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In many languages, speakers have a choice between a formal and an informal form when
addressing others. The choice between these forms depends on several factors such as age,
gender, education level, religion, social distance, individual preferences, etc. To date, little
research has been conducted into how the use of a formal or informal form is processed by
those to whom it is addressed. It is generally believed that people who are addressed with a
pronoun they perceive as inappropriate in a given context may feel uncomfortable or even
offended. Notoriously, informal pronouns prevail on social media, both for individuals and
companies, but whether a formal or informal form of address is perceived as positive or
negative may depend on the context of use. For example, in personal communication
between companies and customers, some customers may prefer to be addressed with their
formal rather than their informal pronoun, while at the same time, consumers may value the
informal pronoun more than the formal pronoun in product advertisements. This Reprint
provides new insights on how the use of a formal or informal form of address may affect the
addressee.

Order Your Print Copy

Z
rM\D\Py You can order print copies at
F

www.mdpi.com/books/reprint/12024


https://www.scopus.com/sourceid/21101020136
https://mjl.clarivate.com/search-results?issn=2226-471X&hide_exact_match_fl=true
https://www.mdpi.com/books/reprint/12024
https://www.mdpi.com/books/reprint/12024

MDPIWBooks

Publishing Open Access Books & Series

MDPI Books offers quality open access book publishing to promote the exchange ofideas and
knowledge in a globalized world. MDPI Books encompasses all the benefits of open access - high
availability and visibility, as well as wide and rapid dissemination. With MDPI Books, you can
complement the digital version of your work with a high quality printed counterpart.
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@ MDPI ensures a thorough review for all published items and provides a fast
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