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Angèle Reinders

A Comparison of Households’ Energy Balance in Residential Smart Grid Pilots in 
the Netherlands
Reprinted from: Appl. Sci. 2019, 9, 2993, doi:10.3390/app9152993 . . . . . . . . . . . . . . . . . . . 20

Alonzo Sierra, Cihan Gercek, Stefan Übermasser and Angèle Reinders
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1. Introduction

The continuous growth of our fossil fuel demand for energy consumption and the related increase
in CO2 emissions [1,2] are essential motivations to conduct research on smart energy systems which
are able to reduce the emission of greenhouse gases. Namely, to strengthen the global response to
the threat of climate change, as stated by the Paris Agreement of the United Nations [3], the global
temperature increase should stay below 2 ◦C, or, preferably below 1.5 ◦C. Because fossil fuel-related
CO2 emissions for energy purposes have increased consistently over the last 40 years, reaching 69%
of global GHG emissions in 2010, an urgent transition to more sustainable, smart energy systems is
required to stay below this temperature threshold of 1.5 ◦C. This sustainable energy transition will
involve a huge effort by a varied group of stakeholders, including policymakers, industry, business
developers, the public, engineers and also scientists. In this context, societal acceptance, technological
development, and suitable market design are vital to realizing this goal. In particular, this applies
to sustainable, smart energy systems at a human scale, which can be found in households and in
neighborhoods, where people live and interact with their energy systems. These sustainable energy
systems are called smart grid households or smart grid pilots if they are integrated into a neighborhood.

Each of the nine chapters in this book relates to this framework and was previously published in
a Special Issue of the journal Applied Sciences on ‘Advanced Applications for Smart Energy Systems
Considering Grid-Interactive Demand Response’. As such the chapters in this book report about
interdisciplinary research results that combine technical, social, environmental, and economic aspects
of sustainable, smart energy systems. For this Special Issue, authors were invited to submit manuscripts
covering applied research on smart energy systems, smart grids, smart energy homes, smart energy
products and services, and advanced applications thereof, in the context of demand response and
grid interactions. Therefore, in this book, interesting results are presented based on the evaluation
of real-life cases, energy pilots, prototypes of smart energy products, as well as end-user surveys
and interviews.

2. Three-Layer Model for Assessments of Residential Smart Grids

This chapter presents an important framework, called the three-layer model, for the evaluation of
a smart grid environment [4]. This three-layer model comprises three specific categories, or ‘layers’,
namely, the stakeholder, market, and technology layers. Each layer is defined and explored, using
an extensive literature study regarding their key elements, their descriptions, and an overview of
the findings from the literature. The assumption behind this study is that a solid understanding of
each of the three layers and their interrelations will help in a more effective assessment of residential
smart grid pilots in order to better design products and services and deploy smart grid technologies in

Appl. Sci. 2019, 9, 4088; doi:10.3390/app9194088 www.mdpi.com/journal/applsci1



Appl. Sci. 2019, 9, 4088

networks. Based on this review, it is concluded that, in many studies, social factors associated with
smart grid pilots, such as markets, social acceptance, and end-user and stakeholder demands, are most
commonly defined as uncertainties and are, therefore, considered separate from the technical aspects
of smart grids. As such, it is recommended that, in future assessments, the stakeholder and market
layers should be combined with the technology layer so as to enhance interaction between these three
layers, and to be able to better evaluate residential smart energy systems in a multidisciplinary context.

3. Empowered Users

The active involvement of users in smart grids is often seen as key to the beneficial development
of smart grids. In her chapter, Van Mierlo [5] investigates the diverse assumptions about how and why
users should be active and to what extent these assumptions are supported by experiences in practice.
This chapter presents the findings of a systematic literature review on four distinctive forms of user
involvement in actual smart grid projects: demand shifting, energy-saving, co-design, and co-provision.
The state-of-the-art knowledge reflects a preoccupation with demand shifting in the actual smart
grid development. Little is known about the other user roles. More diversity in the types of projects
regarding user roles would improve the knowledge base for important decisions defining the future of
smart grids.

4. Indicators for Good System Design

Another chapter [6] frames the impact of various smart grid technologies, to provide a transparent
set of indicators for the performance assessment of residential smart grid demonstration projects.
The analysis comprises an evaluation of measured energy data of 217 households from three smart
grid pilot projects in the Netherlands and a public dataset with smart meter data from 70 households
as a reference. The datasets were evaluated for one year and compared, to provide insights into
technologies and other differences based on seven key performance indicators, giving a comprehensive
overview of system performance: monthly electricity consumption (100–600 kWh) and production
(4–200 kWh); annually imported (3.1–4.5 MWh) and exported (0.2–1 MWh) electricity; residual load;
peak of imported (4.8–6.8 kW) and exported (0.3–2.2 kW) electricity; import simultaneity (20–70.5%);
feed-in simultaneity (75–89%); self-sufficiency (18–20%); and self-consumption (50–70%). It was
found that the electrification of heating systems in buildings using heat pumps leads to an increase
in annual electricity consumption and peak loads of approximately 30% compared to the average
Dutch households without heat pumps. Moreover, these peaks have a high degree of simultaneity.
To increase both the self-sufficiency and self-consumption of households, further investigations will be
required to optimize smart grid systems.

5. Conclusions

In this book, the reader will further find interesting information about the design of smart energy
products [7], about the transaction mechanism for energy pricing for prosumers [8], about ancillary
services from residential heat pumps on the reserve market [9] and more. As such, we can conclude
that this book provides an interesting overview of concurrent research on innovations into sustainable,
smart energy systems, which is essential and indispensable for lowering the energy-related CO2

emissions of our society. We wish our readers a good, inspirational reading experience.

Conflicts of Interest: The author declares no conflict of interest.
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Abstract: In this paper, a framework is presented for the evaluation of smart grid environment which
is called the three-layer model. This three-layer model comprises three specific categories, or ‘layers’,
namely, the stakeholder, market and technologies layers. Each layer is defined and explored herein,
using an extensive literature study regarding their key elements, their descriptions and an overview
of the findings from the literature. The assumption behind this study is that a solid understanding of
each of the three layers and their interrelations will help in more effective assessment of residential
smart grid pilots in order to better design products and services and deploy smart grid technologies
in networks. Based on our review, we conclude that, in many studies, social factors associated with
smart grid pilots, such as markets, social acceptance, and end-user and stakeholder demands, are
most commonly defined as uncertainties and are therefore considered separately from the technical
aspects of smart grids. As such, it is recommended that, in future assessments, the stakeholder
and market layers should be combined with the technologies layer so as to enhance interaction
between these three layers, and to be able to better evaluate residential smart energy systems in a
multidisciplinary context.

Keywords: smart grids; electricity market; flexibility; stakeholders; end-users; renewable energy;
energy products and services

1. Introduction

For the successful deployment of residential smart grids, it is evident that interdisciplinary
information about energy technologies, energy markets and the needs of various types of stakeholders

Appl. Sci. 2018, 8, 2363; doi:10.3390/app8122363 www.mdpi.com/journal/applsci4
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must be identified, merged, and implemented in practice. Therefore, in this paper, the results of an
in-depth literature study are presented, aimed at elaborating a framework for gathering knowledge
and developing understanding about residential smart energy systems. This framework, called the
three-layer model, comprises three layers: stakeholders, the market, and technologies [1]. Each layer is
defined below. The framework originates from the European research program, ERA-Net Smart Grids
Plus, in which it is considered to provide a common context for interdisciplinary smart grid research
(see Figure 1) [2]. According to the International Energy Agency (IEA), a smart grid is defined as
“an electricity network that uses digital and other advanced technologies to monitor and manage the
transport of electricity from all generation sources in that (local) network to meet the varying electricity
demands of end-users” [3].

In this paper, we focused on the specific category of smart grid environment known as residential
smart grids and their pilot projects for experimenting with diverse features. Residential smart grids
are located in the low voltage grid, usually in the built environment, and involve tens to hundreds of
households that are equipped with smart energy products and services.

Our definition of smart energy products and services (SEPS) includes all the products and services
that have the ability to support the active participation of end users by efficiently and reliably managing
their energy systems and balancing the mismatch between electricity demand and supply [4].

1.1. Layers

Below each layer of the model is briefly described in order to provide a general understanding for
the reader.

Figure 1. Three-layer research model for smart grids environments (adapted from ERA-Net Smart
Grids Plus [1,2]).

1.1.1. Stakeholders Layer

In this layer stakeholders cover a diverse group of entities, ranging from individual end-users,
communities, network operators, and aggregators to (local) governmental organizations. Stakeholders
interact with smart grids through an interest or concern. Some features of smart grids, such
as demand side management (DSM) and exchange of energy with other end users (peer-to-peer
trading) involve individual end-user type stakeholders of the type of individual end users, whereas
other features—such as a high penetration of renewable energy at a local level, as well as electric
mobility [2,4–6]—involve stakeholders of a more organizational character such as network operators
and governmental organizations.
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1.1.2. Markets Layer

This layer comprises all the financial and business-related aspects of smart grids. Energy market
structures, the micro-economics of energy technologies and energy billing belong to the markets
layer. Also factors such as investments, net present value (NPV), levelized costs of electricity (LCoE),
electricity tariffs and pricing mechanisms, fall into this category [7,8].

1.1.3. Technologies Layer

The technologies layer covers all the technological aspects of smart grids [9–12] related to energy
technologies and information and communications technology (ICT), among which, but not exclusively,
smart grid networks, distributed energy resources (DER) such as photovoltaic (PV) systems, wind
turbines, micro-combined heat and power (μCHP) [13,14], energy storage systems [15], home energy
management systems (HEMSs), DSM [16], demand shifting [17], demand and supply forecasting
algorithms, electric vehicles (EVs), EV charging stations, stationary fuel cells, and hydrogen fuel cell
electric vehicles (FCEVs) [18].

1.1.4. Flexibility

In addition to the three layers, special attention is given to ‘flexibility’ in this paper, as it is a main
characteristic of future energy systems. It is defined as a “general concept of elasticity of resource
deployment providing ancillary services for the grid stability and/or market optimisation” according
to CENELEC [19]. In other words, electrical flexibility is the ability of a system to deploy its resources
to respond to changes in net load, where the net load is defined as the remaining system load not
served by variable generation [20]. Because the intermittent nature of renewable energy generation
may threaten the stability of the overall system, smart grids can provide the flexibility needed for the
correct operation of the energy system.

1.2. Aim

The main aim of this review was to emphasize the importance of each of the three layers and
the current knowledge of each layer, to show the number of research activities in the different
disciplines, and make an attempt to define the key elements of residential smart grids for sustainable
energy and flexibility. To this end, a thorough review of the literature was performed. Compared
to other established frameworks—such as the Transactive Energy [21], the Universal Smart Energy
Framework (USEF) [22], and the Energy Flexibility Platform & Interface [23] —our review approaches
energy transition at the residential level, using the theoretical three-layer model framework. We take
into consideration each layer and their interrelations, suggesting cooperation among disciplines and
parties, from their very beginnings and into the design phase. The main advantage of our approach
is that we distinguish among the various disciplines in order to allocate knowledge and barriers for
each layer in residential smart grid projects. This is a different approach than most of the stochastic or
techno-economical models [24,25]. In this way, we aimed to decrease the uncertainties and increase
active involvement at the residential level, making stakeholders and prosumers (consumers that also
generate energy) part of the energy transition, and to stimulate feedback from end-users to designers.
The research approach is presented in Section 2, with insights from the literature regarding the three
layers then being presented (Section 3) and discussed (Section 4). The paper is summarized in the
Conclusions (Section 5).

6
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2. Research Approach

Our research consisted of reviewing journal papers, conference papers, reports and websites
of interest to smart grids in the framework of technologies, markets, and stakeholders. The term
‘smart grid’ was used for the first time in 1966 [26]. Caution should be taken because at that time
the term ‘smart grid’ was related to radio wave transmissions instead of electricity grids. The first
official definition of a smart grid was approved by the US Congress in 2007, and signed into law in
the same year [27]. According to a search in Scopus, which took place in November 2018, since 2007,
there have been more than 100,000 papers published mentioning the term ‘smart grid’. We found it
most significant to consider articles that mentioned ‘smart grid’ in the abstract, title or keywords in
our literature study. We found around 40,000 works, 92% of them being conference papers (64%) and
articles (28%). The literature study is summarized in Figure 2, and pertains to the years and different
layers proposed above.

Up to 2012, the number of papers was exponentially increasing for all areas of research into smart
grids. Since 2012, the increasing annual number of publications on smart grid topics has led to a
massive volume of more than 4000 publications per year, represented by a linear increase between
2012 and 2015. Around 5600 publications were published in 2016, which is very similar to 2017. At the
beginning of November 2018, the number of publications in 2018 had already reached 5200. Although
the year has not ended yet, we did include 2018 in our results (Figure 2). Based on affiliation, most
of the publications originated from the EU (37.5%), the USA (22%), China (19%), and other countries
(21%). The trends are similarly exponential before 2012 for almost all regions, and for all disciplines.
After 2012, the number of publications stabilized around 1000 publications per year for the USA and
China, although trends in EU countries vary considerably. The Joint Research Centre of the European
Commission database and reports indicate that 953 smart grid projects have been funded in the EU
since 2007, by 2900 different organizations, involving 5900 participants, and with investments of
around €5 billion [28]. This diversity in projects and participants, gave the EU the lead in the number
of scientific publications. For the USA, the number of projects announced on government websites
was limited to only 119. As such, the related budget ($4.5 billion) indicates that projects funded in the
USA were mostly larger-scale projects than in the EU [29]. For China, pilot projects were expected to
be even more concentrated, as today there are 15 smart city pilots, with an expected $7.4 billion of
investments by 2020 [30].

A further analysis was needed in order to categorize papers in terms of the three layers proposed
of the framework, aimed at highlighting the trends in weight of research directed towards each
layer. The boundaries between the disciplines are difficult to clarify. A classification based on which
journal the publication appeared, and it led to relatively very small number of papers for the market
(Business, Management, and Accounting: 2.6%) and stakeholders (Social Sciences Journals: 4.2%)
layers. Therefore, we searched in Scopus using the keywords that we used to define the layers.
Multidisciplinary studies were taken into consideration so publications dealing with than one layer
were mentioned in both corresponding layers. Therefore, the sum of the publication for each layer is
greater than the total number of papers. It appears that markets and stakeholder layers’ tendencies are
very close to each other. A possible explanation could be that many social scientific studies on users
were critical of the market layer’s scientific contributions or insights, and those papers thus represent
critiques. Another explanation could be that user behavior, stakeholder investments and expectancies
played a major role in the market layer, considering the dependency of energy price on demand.
The technologies layer showed at least 50% more publications than the other layers regardless of the
year of publication.
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Figure 2. Yearly number of publications found in Scopus using the search term ’smart grid’ and the
three layers classification.

3. Findings for Each of the Three Layers

3.1. Stakeholders Layer

Looking at the stakeholders layer, the main focus is on residential customers and
prosumers [31–33]. It was found that users, as they are described in the more recent research, not only
have different labels—such as customers, consumers, prosumers and end users—but are also assumed
to behave differently from each other [4,34–36]. The most prevalent type reported on in the literature
is the consumer, who is supposed to adapt to new developments in the energy system, such as smart
grids. The prosumers are seen as users who consume and (co-)produce energy, who are sometimes also
seen as potential active players on energy markets through aggregators [37,38]. The prosumers’ most
important attribute is their ‘proactiveness’ inside the new energy system, which differs from passive
consumers, who merely have to accept or adopt smart grids, and end users. Furthermore, based on
the papers that focused on user experiences, with special attention paid to demand side management,
it appears that the issue of the acceptance of smart grids is widely discussed. Only a few studies built
on evaluations of real life experiences based on smart grid projects [39,40], whilst most studies focused
on future scenarios and (online) surveys [32,40–42] (see report [43] for further details).

In particular, end-users’ knowledge with regard to smart grids, is shown to both enhance
acceptance and to create confusion [33,44,45]. The literature review shows that from current smart
grid projects and the reference framework USEF, the following other main stakeholder groups
can be distinguished in smart grid environments: business customers, aggregators, balancing
responsible parties, balancing service providers (BSPs), suppliers, distribution system operators
(DSOs), transmission system operators (TSOs), governments, and other regulators (Table 1) [8].

The role descriptions shown in Table 1 indicate stakeholders’ roles and their interactions with
the markets or technologies layers. Our study also shows that the future roles of other stakeholders,
other than the residential customers, are foremost mentioned in policy reports with a special focus on
the role of the DSOs, which are generally public organizations. Mostly, their concerns are reliability
and equity among the residential energy consumers, and not the development of new markets. From
these reports, it seems that uncertainties still exist with regards to market structures (monopoly versus
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competition), task delegation, the necessity of new (independent data handling) institutions, etc.;
however, again, there is very little information about the exact roles of the stakeholders inside smart
grids pilot projects, nor as facilitators of the renewable energy transition.

DSOs in the Netherlands play a major role in improving the reliability and robustness of the
local grids in response to the supply of distributed renewable energy and expected peaks in demand
for charging EVs. To support this statement, Dutch DSOs participated in 28 out of 31 projects with
at least 15 households in each. In 12 of these pilots, they were part of the project consortium [43].
Regarding TSOs, their role is closely related to that of the DSOs, with the duties of developing and
maintaining the transmission of electricity, and balancing supply and demand across different districts.
They usually have a particular interest in new DER technologies as vehicle-to-grid (V2G) in order to
provide local balance and supply to decrease transmission and avoid congestion. In the Netherlands,
the TSO also pilots some of the smart grids with aggregators.

Table 1. Stakeholders in smart grids environments and descriptions of their roles (adapted from [8])

Stakeholder Group Description

Residential
customer/prosumer

A residential customer or utility business that produces electricity. Roof top PV
installations and energy storage battery systems are examples of homeowner
investments that allow people to do both consume and produce energy for use
locally or to export during certain parts of the day or year.

Aggregator

A person or company combining two or more customers into a single purchasing
unit in order to negotiate the purchase of electricity from retail electric providers, or
the sale of electricity to these entities. Aggregators also combine smaller participants
(as providers or customers or curtailment) to enable distributed resources to play in
the larger markets.

Balancing responsible
party (BRP)

A legal entity that manages a portfolio involving the demand and supply of
electricity, and has a commitment to the system operator in a European Network of
Transmission System Operators for Electricity (ENTSO-E) control zone to balance
supply and demand in the managed portfolio on a Program Time Unit (PTU) basis
according to energy programs.

Balancing service
provider (BSP)

In the EU Internal Electricity Market, this is a market participant providing balancing
services to its connecting transmission system operator (TSO), or in case of the
TSO-BSP model, to its contracting TSO.

Supplier A supplier provides energy to end customers, based on a contract. The energy can be
from the supplier’s own power plants or traded in relevant markets.

Distribution system
operator (DSO)

The DSO is responsible for the safe and secure operation and management of the
distribution system. DSOs are also responsible for the planning and development of
the distribution system.

Transmission system
operator (TSO)

A legal entity responsible for operating, developing, and maintaining the
transmission system for a specific zone and, where apposite, its interconnections with
other systems, and for guaranteeing the long-term ability of the system to meet
reasonable demands for the transmission of electricity.

Government/Regulator
The regulator must strengthen competition and ensure that this does not compromise
security of supply and sustainability. To act even-handedly in the interests of all
market participants, regulators must be politically and financially independent.

3.2. Market Layer

From the existing literature, it can be concluded that several incentives for smart grid
environments are present at the market level. Namely, aggregators can operate on the spot markets,
i.e., by energy arbitrage, and on the balancing markets [8], however, some market barriers are
present. For example, in many European countries, it is impossible for renewable electricity generation
to operate on balancing markets, while this generation is very suitable to use for downward
regulation [46]. Another current market inefficiency is the risk that current renewables generation
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incentive schemes (especially feed-in tariffs) decrease the value of newly installed renewables
generation over time. Smart grids can address this by more efficiently matching supply and demand.

From a market perspective, one could argue that, when the shares of renewables in the grid
increase to high levels, their inherent fluctuations would cause more volatile spot market prices and
higher imbalance prices, thus providing higher incentives, and possibly business models, for smart
solutions. On the other hand, one could also argue that, before that was the case, stakeholders would
need to (and will) gain experience in these smart solutions because of the pivotal role that the electricity
system plays in our society. Whether the current market model is already suitable for deploying smart
grids thus remains therefore a matter for discussion in forthcoming years.

3.2.1. Pricing of Electricity and the EU Electricity Market

Concerning the pricing of electricity, in nodal pricing (or locational marginal pricing), which
is incorporated in the electricity system of the USA, prices are set at different nodes in the system
(places where supply and demand meet). In zonal pricing, as used in the EU electricity markets,
prices are the same across the entire zone, not taking transmission limits into account. Therefore, the
criticism of zonal pricing is that it does not stimulate the optimal placement of variable renewable
electricity production [47,48]. For example, in Germany, much wind electricity production is located
in the north, but the transmission line does not have the capacity to transfer this electricity to the
south, resulting in congestion losses [47,49]. In 2015, 566 TWh was traded on the European Power
Exchange (EPEX, including Germany, Austria, Luxembourg, France, the UK, the Netherlands, Belgium,
Switzerland), while 59 TWh was traded on the intraday market, although the intraday market grew
faster (26% versus 20%) [50].

There may be concerns about price and power fluctuations, regarding the market and technologies
layers; however, flexible market scenarios, which control unwanted fluctuations, have recently been
reported [51,52]. In addition, moderate fluctuations may potentially accelerate DER deployment,
the design of various smart energy products and services, widen the international electricity networks’
power transfer capacities and agreements as part of EPEX, meaning that one aspect viewed as
unbeneficial for one layer, may come to be potentially beneficial for the future of smart grids. For such
perspectives, the three-layer approach facilitates the identification of interactions between layers, and
therefore permits more global and multidisciplinary approaches on smart grids and energy transitions.

3.2.2. Flexibility of the Market

In terms of the dynamics in the electricity supply system, and due to system stability reasons,
demand and supply need to match at any instant in time; otherwise, the system is in imbalance.
In liberalized electricity systems, market mechanisms implemented to maintain the balance are
increasing. In short-term markets and balancing especially, flexibilities aggregated from end-users
(customers or prosumers) provide an increasing potential for smart grids. Such flexibility can be
used for several use cases, such as balancing, optimizing trading costs and minimizing costs from the
imbalance settlement (e.g., caused by forecast errors in renewable electricity generation) or for the
customer to increase their own consumption, whereby these use cases can be associated with different
roles/actors.

When using the flexibility for one use case, however, several other actors may be influenced by
this activation, either positively or negatively. Future markets in smart grid environments indicate
an increased coordination need between several actors in regard to the integration of flexibility, and
different flexibility use cases are depicted based on different roles, as shown in Figure 3.
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Figure 3. Stakeholder overview showing the flow of flexibility.

3.3. Technologies Layer

The technologies layer covers systems, technologies, and energy products and services that
physically create a smart grid environment. In this section, the physical systems of smart grid will be
analyzed from three perspectives; DER, demand side flexibility and resource side flexibility. These
perspectives were to highlight smart grid flexibility, which is considered to be the key component for
its integration into the electricity network [44].

3.3.1. Distributed Energy Resources

From the perspective of residential smart grids the following technologies can be distinguished:
DER systems in the form of micro-generators and energy storage, smart appliances, smart meters,
energy monitoring, and home automation (Table 2).

Table 2. Technologies layers in a smart energy system (adapted from [9,36]).

Category Example

Distributed energy resource
systems: micro-generators

Electricity:
- Photovoltaic solar systems
- Wind turbines
Electricity and heat:
- Micro cogeneration units
- Fuel cells
- Hybrid and fuel cell electric vehicles (FCEVs)
- Solar heating and cooling

Distributed energy resource
systems: energy storage

Electricity:
- Batteries (household or neighborhood size)
- Electrolyzers
Heat:
- In home hot water storage
- Storage heaters
- Shared storage in buildings or neighborhoods
- Ground, aquifers, phase-change materials, thermochemical
materials, etc.
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Table 2. Cont.

Category Example

Responsive appliances

- Electric vehicles (Battery)
- Heat pumps
- Air conditioners
- Dish washers
- Washing machines
- Clothes dryers
- Freezer/refrigerator
- Battery operated home appliances robots (vacuum cleaners,
kitchen appliances)
- 3D printers, robot arms
- Close-in boilers

Smart/digital meters

- Electricity meters (frequency ranges from seconds to
day intervals)
- Gas meters
- Meters that allow for breakdown to appliance level (usually part
of a monitoring and control system)

Energy monitoring and
control systems

- Sensors and energy monitoring systems, ranging from household
aggregate to breakdown to appliance level
- Gas measurement, often combined with a smart thermostat

Home automation for
smart energy use

- Energy services gateways
- Apps
- Steering of deferrable load (smart appliances)
- Home automation and control
- Internet of things
- Smart plugs and smart battery chargers (lighting, USB grids, etc.)

With reference to the technologies layer, mainly capabilities regarding the flexibility of specific
technologies or residential applications are of interest. In addition to the above, hydrogen as a storage
medium has received much attention in the last few years because of the flexibility it can provide [53,54].
Electrolyzers can provide wind/solar peak shaving by splitting water with renewable energy sources
electricity and producing hydrogen. This bulk energy storage process is known as power-to-gas.
At peak demand, fuel cells can use hydrogen to quickly respond to the load demand. Hydrogen
energy technologies are complementary to batteries, which can supply day-to-day electricity, whilst
hydrogen can be used for long-term energy storage, particularly seasonal storage (summer-to-winter).

3.3.2. Demand Side Flexibility

Technical flexibility stresses two main aspects: controllability (e.g., on/off modes, shiftability,
modulation, and so on) and characteristics (e.g., minimum and maximum power, reaction time, etc.).
Apart from these general characterizations of resources, metrics can be introduced to specify a certain
resource with respect to its capability, or ’characteristics’. In [55], different approaches for defining
flexibility in terms of characteristics are discussed, in which the three main aspects identified are
ramp magnitude, ramp frequency, and response time. Figure 4 shows a classification of the residual
load for the stakeholders group ’prosumer’, in terms of controllability. The base load represents the
consumption in the prosumer premises, without any degree of freedom for flexibility or controllability.
Loads providing controllability can be distinguished along with their ability to curtail, shift or store
energy. As a concrete example, we can mention smart washing machines or dishwashers, which can
provide a controllability, albeit within limits [56], to the smart grid for it to activate before the latest
run time defined by the user [17]. In the case where a user programs the schedule of the appliance
for economic reasons, the smart grid will optimize this according to the three layers: stakeholder
(objective), market layer (price), technology (demand shifting).
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Figure 4. Prosumer residual load in terms of controllability (adapted from [57]).

3.3.3. Resource-Side Flexibility

While generators and large resources can be described in terms of three main technical aspects,
such as ramp magnitude, ramp frequency, and response time, smaller demand resources might need
to be characterized using more details.

Based on individual technical parameters, the eligibility of the system types can be evaluated
for smart energy product and service applications. The energy resources described in this section
can be assigned following the categories of controllability, shown in Figure 4 at the beginning of this
section. Regarding the characteristics of resources, Table 3 provides an overview of some these for
individual systems.

Table 3. Characteristics of resources in terms of flexibility

Resource Type Availability Reaction Time Duration

PV System Depends on weather and
time of day seconds Depends on weather and

time of the day

Heat pumps
Fully available until

temperature criterion of
household is met

seconds
Fully available until

temperature criterion of
household is met

White goods and
appliances Customer dependent seconds Process dependent

(non-interruptible)

Wet appliances Customer dependent seconds Appliance dependent

Thermal storages Fully available until
temperature criterion is met seconds Limited by maximum

battery capacity

Battery electric
vehicles (EV) Customer dependent seconds

Limited by maximum
battery capacity and

customer

Fuel cell electric
vehicles (FCEV) Customer dependent seconds

Limited by tank capacity,
contrary to EV, tank fills

as fast as 4 min

The availability and activation duration of all the investigated systems is somehow limited
either by technical parameters or by the needs or influence of customers. In terms of power supply
or demand, most systems range within typical power connection values of households in Europe
(~17 kW). Depending on system configurations, EVs or PV systems may exceed this value significantly,
which may lead to increasing needs for grid investments (e.g., transformers, power lines, etc.). It was
shown that the investigated systems at the residential level provide a different potential for flexibility
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applications. Whilst existing systems—such as PV systems, heat pumps, or appliances—provide
limited controllability (except for downward regulation), the introduction of stationary battery energy
storage systems in particular can enable full flexibility for local optimization or ancillary services.

4. Discussion and Perspectives

Although smart grids are still in an early stage of development, in recent years, societal
implementation has gained momentum through the deployment of smart meters and small and
medium scale smart grid pilots [44,58–60]. The transition to smart grids would create electricity systems
that would enable consumers to make informed and empowered energy-related choices, promoting
personal behavioral changes [39,61]. In this regard, evaluative studies and reports, such as [62–65] have
highlighted the relevance of end-users in smart grid deployment. Nowadays, statistically significant
data concerning social factors in stakeholder issues are few compared to the number of papers on
technologies and market layers analyses [1]. Social-acceptance, in regard to product adaptation,
appears to be a slow process, nevertheless, it is one of the key factors in the fast deployment of smart
grids into the actual grid [39]. The continuous interactions and co-evolution of the three layers will
define the smart grid environment, and the more interaction there is, the more rapid the transition will
be to a fully smart grid. Our study aimed to highlight this multi-layer interaction to enable a wider
point of view and practical solutions.

The first crucial point for social implementation is the selection bias in monitoring surveys caused
by the so-called Hawthorne effect (see [66]). For instance, one of the world’s largest datasets of
appliances, Pecan Street [67], is sharing the circuit-level residential electricity data in the USA intended
for research purposes. The data has shown that the monitored residences are consuming far less
electricity (33–60%) compared than the means of that specific region’s other network users, probably
due to being a volunteer or being conscious that they are participating in a pilot experiment. Active
participation of the individuals is crucial for efficient integration and energy resilience, therefore
the design of smart products and services is crucial to maintaining their motivation to be energy
efficient. In the stakeholders layer, detailed consumer profiles analyses are needed in order to point out
such important facts, which will guide the technologies and market layers on structural issues in the
electricity network. Treating raw data according to only the market and technologies layers, without
considering end-users and stakeholders, is already inducing unneglectable simulation uncertainties on
an hourly basis, and the high prediction errors may induce significant organizational and structural
errors. The data purged of bias will help us to focus on specific smart energy products and services,
their research and development [68].

Pecan Street’s recent data analyses from 12,083 monitored residences showed that 50% of
the electricity used was related to air conditioning units, water heaters, and refrigerators [69].
Such applications could be shiftable loads if thermal isolation was feasible and sufficient, which
again underlines the importance of load flexibility management. The main barrier would be the initial
costs of these zero energy households, additionally equipping them with devices such as heat pumps,
which in the EU are now supported by policy. Creating facilities and smart energy products, depending
on end-users’ surveys about these devices and comfort expectancies, would be a cost-effective solution.
Moreover, users’ knowledge with regard to smart grids (such as an abundance of feedback information)
has been shown to both enhance acceptance and to create confusion, and in contexts, people prefer
demand load control (the ability of energy suppliers to control user consumption) while they reject it
in others.

For EU countries, the risk of residential peak demand is high and similar for countries such as
Italy, Norway, and Germany, for average households, while on the other hand, Bulgaria and the UK
differ completely [70]. Global warming also plays a role in the trend of peak demand. In 2014, France
had the lowest peak demand on record since 2004 [71]. Other EU countries’ consumption profiles
and peak demand characteristics remain to be validated for the smart grids from ongoing EU pilot
projects [1]. At the regional level, zone policies and network characteristics vary. For instance, for the

14



Appl. Sci. 2018, 8, 2363

Netherlands, the barriers to fast deployment of smart grids are mostly uncertainty of the benefits, with
only about 11.1% of the network contains renewable energy generation in 2015 [72], while a target of
14% renewables by 2020 in the Netherlands has been stated [73]. Meanwhile, Austria has a target of 34%
renewable energy by 2020, and 100% self-sufficiency in energy by 2050 [74]. The main reason for this is
the use of hydroelectricity as a huge energy reservoir to flatten the demand curve, which improves the
renewable energy cost effectiveness by erasing the need for residential batteries. Austria is actually
marketing itself as the ‘battery of Europe’. Transnational collaborations and knowledge sharing
initiatives between these types of countries are in progress, in order to learn from favorable conditions
and to consider weak points, so as provide more solid initiatives [1]. For instance, in the Netherlands,
there are some investment plans in operation until 2025, as the green hydrogen economy in north,
which might be a solution for the electricity grid capacity and flexibility problems in a cost effective
way, through combining with other renewable/sustainable energy sources [75]. The renewable energy
seasonal surplus could be converted and stored as hydrogen, transferred across the country by the
existing gas network (after minor conversion), and could be stored in salt caverns to provide seasonal
flexibility, and to balance regional pros and cons, salt caverns and the dramatic decrease in renewable
energy production during winter.

Regarding energy efficiency and sustainable energy usage by EU citizens, the three-layer model
usage will keep their motivations in pace, as feeling part of the energy transition. Smart products and
services would give them the possibility to become greener or accomplish their economic objectives
giving them a certain degree of freedom, meanwhile also providing the ability to the smart grid to
optimize the shiftable load whenever available. Techno-economical approaches, or fully automated
demand load control, or massive deployment of smart grids, would certainly bring resilience and
efficiency from a technical and organizational perspective, which is of course a necessity [24,25].
However, in the residential sector, if not combined with the stakeholders layer, these approaches might
fail to make citizens become more energy resilient or sustainable. Furthermore, because they might
not feel part of the energy transition, the usage performance of new technology devices might drop.
Or even worse, it paradoxically increase citizens’ consumption, as they may tend to consume more due
to disempowerment resulting from the automated processes. Automated demand load would certainly
reduce the peak demand, by risking this to be perceived as a real constraint for the residential sector.
Even used to a moderate extent, if end-user perspectives are not taken into account, they will greatly
reduce the acceptance of smart grids. Our three-layer model aims to highlight such interactions and
the possible consequences, where the solution should come from all layers, not only from a top-down
approach. The main barrier to smart grid deployments is the lack of multidisciplinary considerations
for the residential sector where uncertainties are vast and objectives, consumption and production
patterns, geographic attributes, local authority aims and policies are not identical.

5. Conclusions

Our study aimed to present a three-layer model (stakeholders, markets, technologies) for the
assessment of residential smart grids. In this way, knowledge about the actual performance of
residential smart grids can be collected and evaluated within its framework. The use of the three-layer
approach increases awareness of the multidisciplinary aspects of the problem, which most of the recent
and extensive technical literature reviews point out [11].

We defined and discussed each layer in terms of recent issues from different perspectives.
Uncertainties still exist with regard to market structures, task delegation, the necessity for new
(data-handling) institutions, etc. Issues resulting from human factors and the stakeholders layers,
comfort expectancies, the aims and requirements of smart grid users are still unknown parameters,
however they are deemed to be crucial in order to fit the market and demand energy management
systems in smart grids. If the goal of some consumers is to be more sustainable, and for others to
relinquish any comforts, but only to sell some of their local energy production, then the conflict of
interest has to be analyzed well considering the entire grid. Consuming only renewable energies and
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storing them may not be the greenest way, as batteries also have notable ecological impacts. Bottom-up
end user and stakeholder capacities and demands must be analyzed in conjunction with statistical
consumption graphs. Also, a portfolio of users identified for minimizing bias, should be considered
in order to discern structural and pricing issues in smart grids. Modellers admit the necessity of
including many parameters, especially stakeholder behavioral or characterization parameters [54].
Social acceptance and practices also have to be considered closely and more data is needed to be more
statistically significant, in order to define to what extent flexibility may play a role [28].
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Abstract: This paper presents an analysis that frames the impact of various smart grid technologies,
with an objective to provide a transparent framework for residential smart grid demonstration
projects based on predefined and clearly formulated key performance indicators. The analysis inspects
measured energy data of 217 households from three smart grid pilot projects in the Netherlands and a
public dataset with smart meter data from 70 households as a reference. The datasets were evaluated
for one year and compared to provide insights on technologies and other differences based on seven
key performance indicators, giving a comprehensive overview: monthly electricity consumption
(100–600 kWh) and production (4–200 kWh); annually imported (3.1–4.5 MWh) and exported
(0.2–1 MWh) electricity; residual load; peak of imported (4.8–6.8 kW) and exported (0.3–2.2 kW)
electricity; import simultaneity (20–70.5%); feed in simultaneity (75–89%); self-sufficiency (18–20%);
and self-consumption (50–70%). It was found that the electrification of heating systems in buildings
by using heat pumps leads to an increase of annual electricity consumption and peak loads of
approximately 30% compared to the average Dutch households without heat pumps. Moreover, these
peaks have a high degree of simultaneity. To increase both the self-sufficiency and self-consumption
of households, further investigations will be required to optimize smart grid systems.

Keywords: smart grids; flexibility; photovoltaic; heat pumps; consumption patterns;
self-consumption; self-sufficiency; energy system analysis; load duration curve

1. Introduction

Energy transitions are gaining momentum with the digitalization of power systems and the use of
smart grid technologies, which enable various possibilities to efficiently integrate renewable energy
sources within the residential sector. In 2011, the European Commission acknowledged the importance
of promoting smart grids and smart metering throughout the EU in their communication “Smart Grids:
from innovation to deployment” [1]. Various benefits were highlighted: empowering consumers to
directly control and manage consumption patterns [2,3], enabling time-dependent electricity prices,
providing more cost-efficient energy use, enhancing security of the grid [4,5] enabling integration of
renewable energy [6] and electric vehicles (EV) [7], boosting future competitiveness and technological
leadership, and providing a platform for the development of innovative energy services from individual
users and through aggregator companies [8–10].

The translation of these theoretical benefits towards practical applications has led to the
implementation of many smart grid pilots within the EU [11]. According to the records of the
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European Joint Research Center (JRC), a total of 527 smart grid pilots have been implemented in
Europe, mostly categorized as Demonstration projects and Research and Development (R&D) projects.
The total budget for these projects is 360 billion euro, with almost two third of the funds attributed to
demonstration projects [12]. Another important parameter is the density of the investments. Namely,
the Netherlands is cited as a high density spot in many reports [11,13]. The Dutch government has put
emphasis on the importance of smart grid pilots [14–16] and integration of renewable energies [17,18].
Thanks to these policies, many differently configured energy systems have been implemented and tested
in several residential smart grid pilots and demonstration projects, which are further elaborated in
Section 2. In a conventional power grid, electricity consumption patterns of residential households(HH.)
depend on geography, socio-economic factors of the households, and especially the number of residents
per household, which we refer to as household size [19,20]. In a residential smart grid, the net electricity
that is imported from the grid (called import in this paper) is not equal anymore to the consumption, and
varies depending on additional local power production by distributed energy resources (DER) coupled
with home energy management software (HEMS) [21]. This mainly entails rooftop photovoltaic (PV)
systems [22], but also other DER as micro-combined heat and power (μ-CHP) [23]. Out of 84 projects
executed in the Netherlands, 31 residential smart grid demonstration pilots involved more than 15
households per pilot and are well documented [24]. However, little information is available about the
functioning of these new energy systems and their overall performances in combination with each
other, as most studies tend to focus only on one aspect of electric load, which still contains a significant
amount of valuable knowledge [25]. Therefore, this study analyzes four datasets in further detail,
focusing on seven key performance indicators: (1) monthly electricity consumption and production;
(2) annually imported and exported electricity; (3) residual load; (4) peak of imported and exported
electricity; (5) simultaneity in import and feed-in; (6) and self-sufficiency and (7) self-consumption.

These key performance indicators (KPI) are related to the performance of energy technologies [26]
and to the end-users (prosumers) in residential smart grid pilots [27,28]. These key energy performance
indicators can be used to determine and quantify various aspects, namely, seasonal effects, extreme
conditions during peak times and necessary import capacity and the degree of integration of renewable
energy sources [26,29,30]. The annually imported electricity gives an indication of energy efficiency
and provides insight into how much electricity must be generated. Residual load is the load that the
grid operators observe, so grid load is important for matters, such as voltage fluctuations and the
sizing of connections, cables, and transformers, related to the design of grids. Therefore, residual load
is employed as an important parameter in EU reports, such as [31]. The same holds for peak import
and export of electricity, which are, respectively, the maximum (positive) and minimum (negative,
i.e., electricity feed-in) values of the residual load. These are essential metrics for dimensioning at the
household level. Cables and transformers are not dimensioned by summing all the maximum import
and export values of individual households, but by the aggregated values of multiple households.
Therefore, on an aggregated level (e.g., a cable and a transformer), the simultaneity of both electricity
import and PV feed-in are essential metrics [32]. Next, self-sufficiency quantifies how well a household
can rely on its renewable energy production and independently operate from the local grid, and
self-consumption figures are relevant for sizing distributed energy systems with respect to household
demand [33–35].

The aforementioned indicators are often studied individually, whereas this study presents a more
comprehensive overview. Adding to this novelty, normally only one data set is studied [36], while
this study compares multiple data sets, increasing the robustness of the results. Furthermore, in this
research, a distinction is made between the aforementioned indicators at a household level [35] and a
community level. The reliability of the grid depends significantly on the aggregated level instead of
the individual level [31,37,38].

In this paper, we analyze and compare the monitored time series of energy data from three different
residential smart grid pilot projects and one set of smart meter data, namely, the Power Matching City
(22) in Groningen [39–41], the Jouw Energie Moment (117) in Breda [42], and the Rendement voor
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Iedereen (79) in Amersfoort [43]. Further, Zonnedael (70), an open access dataset of smart meter data
provided by a Dutch distributed system operator (DSO) [44], is used as a reference and for comparison
purposes. A total of 287 households were analyzed in this study. In Section 2, the pilots, the employed
technologies, the data format, and the processing methods are described. In Section 3, the results are
presented, and the pilots are compared according to seven predefined key performance indicators
(KPIs). The paper is concluded with a discussion and recommendations for future studies.

2. Pilot Descriptions, Data and Processing Methods

In this section, the input for the data analysis of residential smart grid pilots and the analytical
methods which are the basis of our algorithms in MatLab© are elucidated. In Section 2.1, we provide
information about the smart grid pilots, and in Section 2.2, we present the types of data that were
analyzed. In Section 2.3, we elaborate on the methods used for the data analysis.

2.1. Pilot Descriptions

Prior to the data analysis, in this section, we provide brief descriptions for the investigated pilots
and the technologies employed within these pilots. Next to the pilots’ descriptions, we provide an
overview of the data that were used as that input for our analysis.

Power Matching City (PMC): Phase 1 (2007–2011) of this pilot [40] consisted of 25 households
in the city of Groningen equipped with distributed generators. These generators entail μ-CHP and
PV panels. Furthermore, controllable loads were deployed, such as hybrid heat pumps (HP), and
smart appliances, such as dishwashers and washing machines. Specific software to match demand
and production was developed, i.e., the “PowerMatcher” [45]. In the second phase of the project
(2012–2015), more households were incorporated, summing up to a total of 40, and a variable tariff
scheme for electricity supply was implemented. For our study, data of 22 households were available.
These households had with an average of 3.1 residents per household, with a living area of 150–199 m2

per household. Typically these numbers are both above the Dutch average [23].
Jouw Energie Moment (JEM): This smart grid pilot project also consisted of two phases. The first

phase, ‘JEM 1.0’, was carried out from 2012 to 2015 [42]. It included 382 residential households in
newly constructed buildings in Breda (Easy Street/Meulenspie) and Zwolle (MuziekWijk). All the
participants received a smart meter connected to an energy management system (EMS, display in
home), indicating dynamic prices, renewable output from rooftop PV, and (for the most part) smart
washing machines. In the group of houses in Meulenspie-Breda (39 households), a heat pump was
present. A second neighborhood in Breda, in which electricity consumption was monitored, was Easy
Street (131 households). As data from Zwolle were not available to us, the number of households was
limited to 170 (only Breda). The second phase started in 2017, with higher PV capacity and storage
technologies installed. However, this will be the subject of future analyses; it is inappropriate to
compare with the two other pilots, as the time period is significantly different [46].

Rendement voor Iedereen (R4I): The Smart Grid: Rendement voor Iedereen (Profit for all) project
ran from 2012 to 2014 in two central cities in the Netherlands: Utrecht and Amersfoort. The goal was to
develop business cases focused on future smart grids and accompanying energy services. In both cities,
smart meters were installed in 100 households that were equipped with solar panels. These meters
measured grid power interaction at an unusual high time resolution of 10 s. For the Co-evolution of
Smart Energy Products and Services (CESEPS) project, data were collected and analyzed from the
Amersfoort pilot [43].

Zonnedael: A smart meter dataset was made available that contained consumption and production
values of 70 households in an anonymized neighborhood called Zonnedael in the Netherlands for the
year 2013, at a 15 min resolution [44]. It contains a number of PV systems. However, the majority of
the households are conventional end users, and no specific energy efficient technologies are included
in these households. The dataset is taken as a reference because the energy demand patterns of the
households in this dataset resemble those of average Dutch households for that year.
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In total, energy data of 287 households have been collected for our analysis.

2.2. Data Properties

In this section the properties of the datasets and their pre-processing are described. Pre-processing
was necessary to ensure a certain data quality and monitoring fraction.

Table 1 summarizes the main features and properties of the data. This data consist of time series
electrical power, PV production, and household characteristics. For PMC and Zonnedael, the electricity
and gas consumption (time series as well as cumulative consumption and production values for PMC)
were included. The collected data were registered by smart meters, which were continuously measuring
the instantaneous power to average it to energy values over the time resolution (Table 1). The accuracy
of all values are the worst case ±2.5%, up to 0.5%, and even lower depending on which meter is chosen,
as mentioned in the IEA standards on electrical meters [47]. The differences in the energy systems used
in pilots are highlighted. The lowest time resolution was 15 min for JEM, so all other time resolutions
are harmonized by using the mean values of 15 min. This leads to a significant effect on the load
duration curves and peak analysis but has negligible impact on monthly and annual values.

This analysis is effectuated as a part of CESEPS project [48], and non-disclosure agreements have
been signed to access the data (except for Zonnedael). In the EU, the number of starting smart grid
pilots and the total investments reached their peaks in 2012, and the number of running projects was the
highest in 2013 [11,13]. Therefore, 2013 has been chosen as the year for which data were available for
JEM, R4I, and Zonnedael. Nonetheless, for PMC we could only access data for the year 2012. For R4I,
data were collected from November 2013 to October 2014. Furthermore, data were not available for
all households. From a data availability diagnosis, we took only the data for which the monitoring
fraction was higher than 90%. The analysis presented in this paper is based on 21 households for PMC,
79 households for R4I, 117 households for JEM, 26 for Meulenspie, and 91 for Easy Street.

Table 1. Summary of the main features of the smart grid pilots, their data, and the reference dataset.

Residential Smart
Meter Data

Location No.HH *
Time Resolution

of Data
PV

Systems
HEMS

Energy
App

Heat
Pumps

m-CHP
Smart

Appliances

Jouw energy moment Breda Easy street 91 15 min � �

Breda Meulenspie 26 15 min � � � �

Powermatching City Groningen 21 5 min ** � � � � �

Rendement voor
Iedereen (Profit for all) Amersfoort 79 10 s ** � �

Zonnedael Anonymized 70 15 min �

* Only households with >90% of the monitoring fraction have been included to the analysis (at 15 min). ** In order
to perform the comparison, the time resolution has been reduced to 15 min by using the mean values, to enable
the comparison.

2.3. Analysis Indicators and Equations

Each performance indicator will be briefly introduced, and the formulas applied in the analysis
will be shown in the section on analysis methods.

For monthly values of energy in kWh, we separately took the sum of the consumption values and
production values during the month in question, as shown in Equations (1)–(4):

Ei
C_m =

m_end∑

m_0

Ei
C(t) (1)

EC_m =

∑n
i Ei

C_m

n
(2)

Ei
R_m =

m_end∑

m_0

Ei
R(t) (3)
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ER_m =

∑n
i Ei

R_m

n
(4)

where t is the discrete time at 15 min resolution, n is the number of households of the pilot (as cited
in Table 1), Ei

C is the consumption of the household i (kWh), Ei
C_m is the total consumption of the

household i for the month (kWh), EC_m is the average household consumption value of the pilot for the
month in question (kWh), and m_0 and m_end are the beginning and the end of the month, respectively.
At same time step interval, Ei

R is the production of the household i (kWh), Ei
R_m is the total production

of the household i, and ER_m is the average household production value of the pilot for the month
in question.

For grid operators, besides monthly values, the load duration curve based on residual load,
the peak imported electricity, and the PV feed-in and simultaneity are also important parameters.
These define the capacity that is needed for household connections, cables, and/or transformer
substations. The renewable generated electricity subtracted from the electricity consumption provides
the hourly residual load, as shown in Equation (5). This gives an indication of the imported and
exported electricity to and from the grid and helps to analyze the impacts of new technologies on
the grid.

Presidual = PC − PRE (5)

where Presidual is the residual load, Pc is the momentary total electricity consumption in kW, and PRE is
the momentary total renewable electricity production in kW. The residual load quantifies the import
electricity that the pilot community needs from the grid or the export of renewable generated electricity
that the pilot community feeds into the grid. To visualize the residual load throughout the year, a load
duration curve is commonly used. This is a curve showing the sorted values of electricity totals, with
electricity expressed in power on the y-axis, and its occurrence percentage sorted by power on the
x-axis.

Yearly import and export are analyzed according Equations (6) and (7), respectively:

∀t Ei
C(t) > Ei

R(t) → Ei
imp =

y_end∑

y_0

(Ei
C(t) − Ei

R(t)) (6)

∀t Ei
C(t) < Ei

R(t) → Ei
exp =

y_end∑

y_0

(Ei
C(t) − Ei

R(t)) (7)

where y_0 and y_end are the beginning and the end of the year, Ei
imp is the import, and Ei

exp is the export
of the household i of the pilot in question.

The Self-Consumption Ratio (SCR), as expressed in Equation (8), is the ratio of consumed
renewable energy over the sum of all renewable electricity generated on site. Equation (9) formulates
the Self-Sufficiency Ratio (SSR), which is the ratio of consumed renewable electricity generated on site
over the sum of electricity consumption. The SCR and SSR are calculated according to Equations (8)
and (9), respectively:

SCR =
EC_RE

ERE_tot
(8)

SSR =
EC_RE

EC_tot
(9)

where EC_RE is the on-site renewable electricity consumption and ERE_tot is the total electricity generated
by renewable sources and EC_tot is the total electricity consumption. For this paper, the time period is
a year.

The peak load is defined as the maximum electricity import of each household from the grid
considering one year of data. Similarly, peak feed-in is the maximum export of each household to the
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grid. The degree of loads occurring simultaneously is crucial, as individual loads are aggregated on
distribution lines and the transformer station. To evaluate the effectiveness of the installed energy
systems, it is important to examine the peak load values in smart grid pilots in the Netherlands.
In Table 2, we summarize the different residential connections in the Netherlands, regarding their
power limits, availability for new connections, and applications.

Table 2. Residential connections and their power limits [49].

Connection
Household
Limit (kW)

Appliance
Limit (kW) *

Availability Application

1 × 25 A 5.75 3.68 No longer applied

1 × 35 A 8.05 7.36 No longer applied

1 × 40 A 9.2 7.36 Only for small houses Standard household
appliances

3 × 25 A 17.25 11 Standard house connection
for new connections

Plus PV panels and
EVs

3 × 35 A 24 11 Large connections Plus PV panels, EVs,
and heat pumps

* Considering security plugs of 16 A, which is the standard for the Netherlands [50].

The limit values significantly vary depending on the type of household connection. Exceeding
the concerned limit value could have consequences, such as an outage within the household.
The connections can always be upgraded for the old and small households if PV or appliances
were to be added.

3. Results

In this section, the predefined KPIs analysis’ results are presented. The monthly variations
underline the difference between technologies. After that, annual energy balance indicators are
described, namely, annually imported electricity, the residual load, peak import and export,
self-consumption, and self-sufficiency.

3.1. Monthly Electricity Consumption

Figure 1 shows that PV electricity generation is high during summer months for all pilots. For the
month of July, the PV generation even matches the total consumption in the JEM-Meulenspie pilot. PV
generation is the least for Zonnedael, as only a few households were equipped with PV. Next to the PV
system size, the location and the year play a significant role in the electricity produced by PV systems.
PMC PV output indicates that the month of May 2012 was relatively sunny. The JEM-Meulenspie PV
output shows that, for 2013, the highest solar energy production occurred in July. This result is in line
with the weather station data. May 2012 was the month with the highest solar irradiation measured in
the weather station that is closest to PMC, i.e., Eelde, with 15.5% of the total irradiation of that year (on
a horizontal plane) [51]. An additional effect is the somewhat lower ambient temperatures in May,
which resulted in fewer losses compared to higher temperatures. In 2013, July was by far the month
with the highest solar irradiation in the weather station closest to Meulenspie, i.e., Gilze-Rijen, with
16.6% of the total irradiation in that year [51].

The consumption patterns are relatively constant for Zonnedael as well as JEM-Easy Street.
As mostly students volunteered to participate in the pilot, the lowest consumption occurred at JEM
Easy Street. This is clearly related to household size.

Seasonal variations are observed in both JEM-Meulenspie and PMC. In those two pilots, large
electricity consumption differences are observed between the winter and summer months due to the heat
pumps, which demanded higher amounts of imported electricity during cold periods. The electrical
heating resulted in evident variation of consumption patterns. Therefore, for the predefined KPIs, we
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have analyzed the demand patterns by separating the groups with conventional heating systems from
those with hybrid/electric heating systems. Pilots that contain heat pumps are treated separately from
those that did not because of their distinct results in power demand.

Figure 1. Monthly electricity consumption (solid line) and photovoltaic (PV) production (dashed line)
profile over the year for all the datasets. JEM, Jouw Energie Moment.

3.2. Load Duration Curves

Figure 2 shows the aggregated load duration curves, normalized by the number of households, of
the smart grid pilots without heat pumps, (i.e., Rendement voor Iedereen and JEM-Easy Street) and
the Liander Zonnedael open access dataset t. Figure 3 presents the same for the pilots that included
heat pumps (i.e., PMC and JEM-Breda-Meulenspie). For the positive y-axis values, the area between
the curve and the x-axis is the electrical energy used per household. The negative y-axis values
represent electricity fed into the grid from the PV systems. Only JEM-Easy Street had a lower electricity
consumption compared to Zonnedael. From this data, it seems that this pilot effectively achieved its
goals of having a low slope of load duration (except for the first 1%), as users were asked to steer on
prices, and high prices reflect peak load hours. Nevertheless, the household size is by far the most
important parameter to consider: Easy Street in Breda contains apartments inhabited by students, who
evidently have a lower energy consumption in general. R4I had a slightly higher consumption for
20% of the time, but, for the remainder of the time, it exhibited a lower consumption than Zonnedael,
which can be largely attributed to PV electricity generation in R4I. The peak demand was similar for
both data sets.

PMC was characterized by the highest consumption of all smart grid pilots and the highest peak
demand, which went up to 5 kW per household (see Figure 3). This is due to the fact that the pilot
had a large number of residents per household, a large household area (150–199 m2) and included
heat pumps for space heating. With respect to PV production, R4I had the highest feed-in values of
all the pilots, due to the fact that it had the highest share of households with a PV system installed
(61 out of the 79 households). This notion is further confirmed by Figure 4, where the boxplots of the
yearly household energy demand from the grid and PV power fed in the grid are plotted for all the
four datasets.
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Figure 2. Load duration curves of the “Smartgrid: Rendement voor Iedereen” project, the Liander
Zonnedael open access dataset, and the “Jouw Energie Moment” project (exclusively Breda-Easy Street).

Figure 3. Load duration curves of the “PowerMatching City” project and “Jouw Energie Moment”
project—the Meulenspie group (all households are equipped with heat pumps).

3.3. Annualy Imported and Exported Electricity

Figure 4 shows the boxplots of annual imported and exported electricity for all households.
For this graph, PMC μ-CHP production is not considered. Most households in R4I have a slightly
lower imported electricity than Liander Zonnedael. The average in R4I is 3.01 MWh and in Zonnedael
3.2 MWh. Given that R4I has many PV systems installed, and PV-generated electricity that is directly
consumed on-site (i.e., self-consumption), is excluded from the residual load, we can conclude that
electricity demand in R4I is probably somewhat above the Dutch average of 3.3 MWh, whereas that of
Zonnedael is in line with the average. JEM Easy street is excluded as it has neither heat pumps nor PV.
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(a) (b) 

Figure 4. Boxplots of annually imported electricity from the grid and surplus PV (feed-in) to the grid
for (a) household without heat pumps and (b) households with heat pumps. For each box, the red line
indicates the median, and the bottom and top edges of the box indicate the 25th and 75th percentiles,
respectively. The whiskers extend to the most extreme data points without considering the outliers,
and the outliers are plotted individually in red.

Figure 4b shows that for the two pilots including heat pumps, JEM, the import is 1 MWh above the
Dutch average. These households show a large difference between electricity import and PV feed-in,
which means that they are not able to supply their electricity demand with their PV systems.

We observe large differences between the households, both in terms of imported electricity and
the amount of PV energy fed into the grid. The upper quartiles show a spread of around 2 MWh.
Since most households in the Zonnedael dataset are not equipped with PV systems, all households that
do have PV systems are considered outliers for the PV electricity feed-in. Both in imported electricity
and the PV energy fed into the grid, we observe large differences between the households, indicated
by the maximum and minimum whiskers in the boxplot. This result shows that even households
within these small communities are not very similar. This might imply that households with high
electricity import may have much potential for energy efficiency measures, whereas households with a
low PV feed-in have much potential to increase PV electricity generation. However, a more detailed
case-by-case analysis at the household level is required to confirm this.

3.4. Peak Load, Feed-in and Simultaneity

Figure 5 shows the distribution of the power peaks measured for individual households at a time
resolution of 15 min and of the normalized peak for the whole community. The latter is the aggregated
peak divided by the number of households. JEM-Easy street was not plotted, as few peaks appeared,
and PV generation data were absent. Between the pilots analyzed, the peak imported electricity ranged
between ~2 kW and ~9 kW for all pilots, with four outliers present above 9 kW.

By looking at an aggregated level, we see an important discrepancy between the households with
and without heat pumps. The average peak per household is only around 1 kW for pilots without
heat pumps, which is in line with how transformers are generally dimensioned [52]. If we define
the simultaneity of electricity as the ratio between the normalized aggregated peak and the average
individual peaks, then we observe a very low import simultaneity in the R4I pilot of only 23.0%. This is
beneficial from a system perspective, as this low import simultaneity decreases the total capacity
requirement. The same holds for Zonnedael, with a simultaneity of 20.5%. However, the simultaneity
in the pilots with heat pumps is much higher: 65.1% for JEM and 70.5% for PMC. This can be explained
by the fact that heat pumps’ electricity demands are strongly correlated with outside temperatures,
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which are the same for all households within a community. While, on average, the electricity demand
of households with heat pumps is just around 200 Watts higher than that of households without heat
pumps, the community peak exceeds 3 kW on top of the baseline. This causes a stress in the LV grid
and its transformers. Therefore, it is important to take this into account when designing future LV
grids with a high penetration of heat pumps.

Not surprisingly, the simultaneity of the PV feed-in is also very high: 74.9% for the R4I pilot and
89.5% for JEM (very similar to Zonnedael 88.9%). This calculation was not applicable for PMC, where
the virtual PV was controlled by the DSO and distributed to households with PowerMatcher influence,
since we noticed that not all households received the same amount of electricity. It is important to
mention that, in the investigated pilots, these results show a low potential to cause grid issues: all
aggregated feed-in peaks are lower than the aggregated import peaks. Furthermore, feed-in peaks are
not as crucial as import peaks, as it is easier to curtail feed-in [32].

From the investigated connections, only four households may present a possible risk for
overloading (i.e., those with a 1 × 40 A connection). We do note, however, that this connection
is applied only for small houses on special request. For the standard house connection, there were no
households who exceeded those levels.

 

(a) (b) 

Figure 5. Boxplots of annually imported electricity from the grid and surplus of PV generated electricity
(feed-in) to the grid, based on 15 min averages. (a) results for Rendement voor Iedereen pilot and
Liander (without electrical heating), (b) results for Jouw Energie Moment-Meulenspie and Power
Matching City (with electrical heating). For each box, the red line indicates the median, and the bottom
and top edges of the box indicate the 25th and 75th percentiles, respectively. The whiskers extend to
the most extreme data points without considering the outliers, and the outliers are plotted individually
in red. The black dots represent the normalized import peak for the whole community, and the blue
dot represents the normalized PV feed-in peak.

3.5. Self-Consumption and Self-Sufficiency

With our limited amount of data, we could only calculate self-consumption and self-sufficiency
ratios for R4I and PMC for 2012, which is shown in Figure 6 for all households. Again, we observe
a large difference between the households, with a median SCR of around 50% for the R4I pilot and
70% for PMC. The general picture shows relatively high SCRs. This can be explained by the relatively
small PV system sizes in these pilots. With fewer PV electricity generated, larger parts of the generated
electricity can be directly consumed. Another notion is that the aggregated values are much higher
(5–20%). This means that substantial parts of the PV electricity fed-in by households are used within the
community. This is of importance, as this electricity is not exported to the MV-grid, thereby decreasing
the overall stress on the electricity system.
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(a) (b) 

Figure 6. Boxplots of annual self-consumption and self-sufficiency ratios. (a) results for Rendement
voor Iedereen pilot and (b) for Power Matchig City. For each box, the red line indicates the median, and
the bottom and top edges of the box indicate the 25th and 75th percentiles, respectively. The whiskers
extend to the most extreme data points without considering the outliers, and the outliers are plotted
individually in red. The black dots represent the community aggregated values for self-consumption
and self-sufficiency.

3.6. Summary of Results

Table 3 summarizes the main results presented in the previous sections. Much of the data was
available for only a small number of households, leading to low statistical power. Therefore, it is
difficult to draw generic conclusions, especially considering variable household sizes, differences in
the technologies deployed, and other socio-economic factors. Nevertheless, the boxplots results give
insight into the various scenarios that occurred within the smart grid pilots, and the average results
provide an insight into the technologies’ impact.

Table 3. Summary of the calculated key performance indicators in average values.

Smart Meter
Data

Annual
Import
(MWh)

Peak
Import
(kW)

Peak PV
(kW)

Annual PV
Generation

(MWh)

Self-
Consumption

(%)

Self-
Sufficiency

(%)

Import
Simultaneity

(%)

Feed-in
Simultaneity

(%)

Zonnedael 3.2 4.8 0.27 0.22 - - 20.5% 88.8%
R4I 3.1 5.1 2.2 1 50% 20% 23.0% 74.9%

JEM-Meulenspie 4.5 6.2 1.8 0.9 - - 65.1% 89.5%
PMC 4.3 6.8 0.5 0.86 70% 18% 70.5% n.a.

4. Discussion

From our results, it can be concluded that simultaneity in electricity generation or load is much
higher for energy technologies that are being deployed more and more frequently in the context of
energy transition, namely PV systems [53] and heat pumps. This should be an important focus point
for DSOs. The power flows found in this study could be hazardous if PV systems and heat pumps
were to be installed in all Dutch households, as current grids in the Netherlands are not equipped to
transport the reported power flows. Various options exist to address this challenge. For PV, one option
is to curtail electricity generation during hours with high solar irradiation. This only leads to limited
losses in the total energy yield [32]. A second option is to store the surplus of PV-generated electricity
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in storage, where stationary storage and EVs are options. In the latter case, smart solar charging holds
much potential. Heat pumps present an even larger challenge, as controlling these loads could have
an impact on the comfort levels of households. One option is to provide incentives to households to
increase the range of temperatures that households would tolerate. Also, electricity could be supplied
by stationary or electric vehicle storage. Lastly, thermal storage could be an attractive option. Future
analyses must determine which option, or which combination of options, is most suitable. Further, we
will quantitatively discuss the main findings by categories.

Regarding the consumption patterns of our sample, the yearly exported electricity values are quite
modest, considering the fact that not everyone in a neighborhood owns a PV system, Furthermore,
results show that most PV generated electricity is consumed locally without resulting into transmission
losses. This holds true even for communities with a high penetration of PV systems. R4I had an
average PV system size per household of 1.7 kWp, but SSR at the community level was still 60–70%.
Yearly imported values have a diverse range considering the size of the samples. For creating insight
into various consumption patterns, pilots usually try to include various household sizes to sample
different fractions of the population. For instance, this is not the case in JEM-Easy street, which ends
up having outstandingly low consumption, which is not representative for an average household in
the Netherlands. However, other groups or pilots had more diverse household sizes. For example,
JEM-Meulenspie and PMC included heat pumps, which made the annual electricity consumption
vary between 2 to 8 MWh, while the electricity consumption without heat pumps (in R4I) varied
between 1 to 6 MWh in their annual imported electricity (Figure 4). Caution should be taken while
scaling up these results. The socio-economical properties, household sizes and surfaces, types of
households, technologies employed, and geographical attributes should be similar within a region, to
get as representative a result as possible.

Considering the load duration curves and peak PV feed-in values, an increased delivery of
electricity to the grid can also have similar consequences for power grid failures. With respect to the
solar PV fed into the grid, R4I showed the largest values (Figure 5). The second largest delivery of
renewable power to the grid was realized in JEM-Meulenspie. PMC had a virtual PV system for 18
households, with power delivered, controlled, and distributed by an energy algorithm, which made
the distribution narrower. The physical PV rooftop installations are the outliers. That is most probably
why the community aggregated normalized in feed peaks is more than the average at that particular
moment. In Zonnedael there are few households with PV systems, but these are considered outliers.

Concerning outliers, for the households without heat pumps, even the highest outliers are safe in
the sense that they do not pose a risk for outages given their relatively low values. Within the sample
of 47 households with heat pumps, only three households show a peak over 10 kW. These households
most likely have a large connection, whereas the new standard connection allows their safe operation
even in extreme scenarios. In the case of the use of heat pumps, it is recommended to integrate an energy
management system for managing activation time, taking into account neighborhood consumption.
As the electricity demand of heat pumps is highly dependent on the ambient temperature, these
systems could exhibit a high simultaneity in demand, and if not well managed, this simultaneity might
result in peak demand at the same time, and in a high load of transformers in some extreme scenarios,
even though such circumstances did not occur during the investigated time period.

5. Conclusions

In this paper, we have analyzed energy data from 287 households from five different locations
to determine seven key performance indicators: monthly electricity consumption (range of pilots
averages on household level: 100–600 kWh) and production (idem: 4–200 kWh), annually imported
(idem: 3.1–4.5 MWh) and exported (idem: 0.2–1 MWh) electricity, residual load, peak of imported
(idem: 4.8–6.8 kW) and exported (idem: 0.3–2.2 kW) electricity, import simultaneity (idem: 20–70.5%)
and feed-in simultaneity (idem: 75–89%), self-sufficiency (idem: 18–20%), and (7) self-consumption
(idem: 50–70%).
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Our results not only identified the average household of the pilots, diagnosed the extrema as the
households with outlier characteristics and peak loads, but also distinguished the community values.
On community level, SCRs and SSRs are noticeably higher, showing that households are able to supply
part of the electricity need of their neighbors. Local use of PV-generated electricity decreases the stress
on the LV/MV transformer and accompanying transmission losses. Apart from the load curves shown
in this paper, it was found that the electrification of heating systems in buildings which use heat pumps,
leads to an increase of their annual electricity consumption and peak loads of approximately 30%,
compared to average Dutch households without heat pumps. Further it the investigated households
showed a low self-sufficiency of around 20%, mainly because of their use of relatively small PV
systems. Therefore, they could not be classified as energy neutral. To increase the self-sufficiency of
households, further investigations are required to optimize smart grid systems. It becomes apparent
that households shifting to electric heating (heat pumps) will face a significant increase in electricity
consumption compared to the Dutch average. This is quite relevant for the Netherlands, as all newly
built buildings are not allowed to be connected to the gas network anymore due to the Climate
Agreement (klimaatakkoord). The integration of heat pumps will also have implications for network
operators in terms of increased costs for reinforcing the grid to accommodate increasing demand.
Especially attributed to the high simultaneity of consumption of heat pumps due to correlation with
ambient temperature. Relatively low self-sufficiency ratios and high self-consumption ratios have been
obtained in the pilots, since the installed PV capacity was rather small. Self-sufficiency is expected
to increase with the current trend of installing larger solar installations on roof tops. In perspective,
integration and size of the battery will be part of a future work, by using better monitoring and more
households’ data to increase statistical significance.
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Abstract: Smart energy products and services (SEPS) have a key role in the development of smart
grids, and testing methods such as co-simulation and scenario-based simulations can be useful
tools for evaluating the potential of new SEPS concepts during their early development stages.
Three innovative conceptual designs for home energy management products (HEMPs)—a specific
category of SEPS—were successfully tested using a simulation environment, validating their operation
using simulated production and load profiles. For comparison with reality, end user tests were
carried out on two of the HEMP concepts and showed mixed results for achieving more efficient
energy use, with one of the concepts reducing energy consumption by 27% and the other increasing it
by 25%. The scenario-based simulations provided additional insights on the performance of these
products, matching some of the general trends observed during end user tests but failing to sufficiently
approximate the observed results. Overall, the presented testing methods successfully evaluated
the performance of HEMPs under various use conditions and identified bottlenecks, which could be
improved in future designs. It is recommended that in addition to HEMPs, these tests are repeated
with different SEPS and energy systems to enhance the robustness of the methods.

Keywords: smart product design; smart home technology; power systems simulation;
energy management

1. Introduction

Within the framework for the development and implementation of smart grids, smart energy
products and services (SEPS) are set to play a key role. SEPS are solutions “expected to support the
active participation of end users in balancing energy demand and supply in the electricity network” [1]
by creating an environment where energy use is flexible [2–4], efficient, reliable [5], sustainable
and cost-effective [6]. Examples of SEPS include smart meters, smart appliances, electric and fuel
cell vehicles [7,8], residential energy storage systems [9,10], and home energy management systems
(HEMS) [11] among others.

The widespread implementation of SEPS in smart grids could enable greater interaction between
end users, home appliances and energy suppliers, facilitating energy efficiency, local production and
energy trading with the grid in order to improve the effectiveness of demand response strategies
and reduce the required capacity for local energy storage [12,13]. This requires more active end user
involvement which is currently limited by user acceptance, with users frequently finding SEPS difficult
to understand and interact with [14–16]. Therefore, there is a need to develop more innovative SEPS
that facilitate this role by achieving a better match with user expectations and demands.
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Testing methods such as co-simulation and scenario-based simulations can be useful tools for
quickly evaluating the technical functioning and preferred user interaction with a new SEPS design
during its early development stages. Co-simulation is a method where several subsystems are simulated
independently and then coupled together to analyse the entire system and the interactions between
its components. This makes it possible to quickly and accurately model complex, heterogeneous
systems by using the simulating tools native to each subsystem [17,18]. The use of co-simulations
for modelling smart energy systems has been explored in the literature [18–20] but there is still little
evidence of its application with SEPS prototypes. Scenario-based simulations, on the other hand, can
use existing energy profile datasets to replicate real-life conditions without the need to carry out field
tests, although it is important that the used data accurately reflects system behaviour observed in
practice. Relevant examples of these tests applied to smart energy systems include the scenario-based
simulations found in [21–23] as well as the user tests presented by [24,25].

In this paper, the performance of three home energy management product (HEMP) concepts are
tested using a simulation testing environment as well as scenario-based simulations; results from
end user tests are presented as well, serving as a validation for the modelled scenarios. The article
is structured as follows: Section 2 introduces the methodology followed for each of the proposed
testing methods, and the results of each test are presented in Section 3. In Section 4, a discussion on the
effectiveness of these methods is presented followed by some conclusions on this study.

2. Materials and Methods

Prototypes for three conceptual HEMP designs were specifically developed for this study to serve
as user interfaces for home energy management. They consisted of devices with visually appealing
forms that measure energy production and consumption data from a household smart meter and
display basic information to users through simple, intuitive visual feedback such as LED colouring
and brightness. This feedback is updated on regular intervals to indicate how household performance
changes through time and in response to users’ actions. The three developed concepts (shown in
Figure 1) are described below:

Figure 1. The three developed SEPS prototypes: CrystalLight (left), Bodhi (centre) and
LightInsight (right).

1. Bodhi: An arrow-shaped “energy budget” indicator that shows users how a household’s energy
use compares to a predetermined daily or weekly budget through LED colouring. The relationship
between actual and planned consumption during a given interval is determined through a budget
ratio (RB, unitless) defined as:

RB = Ecum/(j/N) * B, (1)
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where Ecum (kWh) is the cumulative energy consumption in the current period (e.g., a day or a week),
j is the interval number (unitless), N is the number of intervals in a period (unitless), and B is the
total energy budget for a given period (kWh). An RB value between 0.95 and 1.05 indicates that users
are “on budget” (corresponding to purple LED lighting); values greater than 1.05 correspond to an
“over budget” state (orange lighting) while values below 0.95 indicate the household is “under budget”
(aqua lighting).

2. CrystalLight: A smart home ornament that acts like a virtual energy storage system; each
day, electricity produced by a household’s PV array makes its LEDs grow stronger (“charging” the
ornament) while electricity consumption gradually dims them. The charge (Ci, kWh) and state of
charge (SOCi, unitless) for this “battery” at each measurement interval are calculated as:

Ci = Ci−1 + EP − EC (2)

and:
SOCi = Ci/CMAX, (3)

where EP (kWh) and EC (kWh) are the produced and consumed energy during a given interval and
CMAX denotes the total battery capacity (kWh). The battery’s state of charge is converted into a
brightness value between 0 and 100% for the prototype lights; if at any given interval Ci becomes
negative, it will be automatically set to zero to simulate an “empty” battery. Likewise, if the state of
charge becomes greater than 100%, the charge will be set to CMAX to simulate a “full” battery.

3. LightInsight: A small cylindrical dial that gives users information on the balance between a
household’s energy production and consumption during the day through LED lighting. Four different
feedback states are possible: net energy production (green lighting), net consumption (red), transition
from green to red (yellow) and transition from red to green (rainbow). These states are determined by
an energy ratio (RE, unitless) defined as:

RE = EP/EC, (4)

where EP (kWh) and EC (kWh) are the produced and consumed energy during a given interval.
The autonomous operation of all prototypes was made possible through the use of Raspberry Pi

microprocessors, where a Python script was created to periodically obtain energy data from a smart
meter, calculate the required key indicator (RB, SOCi or RE) and set the LED properties accordingly.

2.1. Simulation Environment Testing

A series of short testing sequences were developed to validate prototype operation using the
simulation environment from the Smart Electricity Systems and Technology Services laboratory
(SmartEST Lab) at the Austrian Institute of Technology (AIT) [26]. In these tests, energy production and
consumption were independently simulated to model different system states, which were interpreted
by each prototype in order to set its LED properties accordingly, as seen in Figure 2 below. This was
achieved through the following process:

• Energy generation was modelled using a DC voltage/current source, which simulated a residential
PV system. Energy consumption, on the other hand, was modelled using an RLC controllable load,
which consumed the generated power or drew power from the local grid whenever consumption
exceeded generation.

• The laboratory’s main measurement system integrated these two inputs and periodically passed
them on to the HEMP prototype using the communication infrastructure, which consisted of a
custom-built middleware application linking these components.

• The prototype calculated the key indicator’s new value and set the corresponding LED properties.
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Figure 2. Test setup for the HEMP test sequences in the AIT simulation environment.

2.2. Scenario-Based Simulations

The operation of each prototype was further tested by using existing production and consumption
datasets to model several use scenarios. Four different scenarios were created by combining summer
and winter load curves with PV production data reflecting “adequate” or “inadequate” performance
according to weather conditions; all sources have 1-min resolution and cover a 24-h period as seen in
Figure 3 below. The following scenarios were modelled:

1. Summer Load Profile, Inadequate PV Production
2. Summer Load Profile, Adequate PV Production
3. Winter Load Profile, Inadequate PV Production
4. Winter Load Profile, Adequate PV Production

Figure 3. Energy profiles for the four modelled scenarios, showing consumption in orange and
production in green. Clockwise from top left: Scenario 1 (Summer Load, Inadequate PV), Scenario
2 (Summer Load, Adequate PV), Scenario 4 (Winter Load, Adequate PV), Scenario 3 (Winter Load,
Inadequate PV).

Since the prototypes were designed to periodically read energy data from household smart meters,
a Python script was created that replicated this process. A series of data points, consisting of a pair of
values for resp. energy consumption and energy production was modelled with this script serving as
the main input for the prototype’s feedback algorithm, see Figure 4.
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Figure 4. Test set-up for the scenario simulation testing.

2.3. End User Testing

In order to compare the results from scenario simulations to a real-life situation, two of the
prototypes were briefly tested with end users in several households in the Netherlands. The tests were
conducted in two phases:

� Phase 1—Reference Measurements

This phase was used to create a benchmark for evaluating the effectiveness of each prototype
during the second phase. Household energy production and consumption were measured on 15-min
intervals by connecting a Raspberry Pi unit directly to the household’s smart meter.

� Phase 2—HEMP Prototype Testing

In this phase, users were presented with a brief description of the prototypes as well as a short
demonstration of their operation, after which one of the prototypes was installed in their home.
Users were then left to freely interact with the prototype for several days; during this phase there was
constant monitoring of energy consumption and generation with the prototypes capturing data from
smart meters at 15-min intervals.

3. Results

3.1. Simulation Environment Test Results

3.1.1. Bodhi

Figure 5 shows how the prototype’s lighting reacted to a gradual increase in cumulative energy
consumption relative to an arbitrary energy budget, going from the under budget state (left) to the on
budget (centre) and over budget (right) feedback states.

Figure 5. Time-lapse showing Bodhi’s lighting transitions through all three feedback states.
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3.1.2. CrystalLight

Figure 6 shows different stages of the modelled charge-discharge cycle, where the prototype’s LED
brightness gradually increased before reaching its maximum intensity level, then becoming dimmer
until the full discharge state was attained.

Figure 6. Time-lapse showing CrystalLight at different stages of a charge-discharge cycle.

3.1.3. LightInsight

The four system states for this HEMP were tested by first increasing the value of RE from 0.9 to 1.1
(Figure 7, pictures 1–3) and later decreasing it (Figure 7, pictures 3–5) back to its initial value.

Figure 7. Time-lapse showing each of LightInsight’s feedback states.

3.2. Scenario Simulation Results

3.2.1. Bodhi

This prototype was tested in two scenarios, corresponding to summer and winter loads since its
operation is not dependent on PV production. In the summer scenario, a smooth transition through
all three feedback states was observed, with energy consumption starting significantly under budget
(RB < 0.95) and staying on budget for a short interval before remaining consistently over budget (RB

> 1.05) for the rest of the day. This is partly due to the shape of the budget ratio curve itself, which
shows an upward trend with short intervals where RB sharply increases. These intervals match peaks
in household load and are followed by gradual decreases as energy use reverts back to the baseline
load. The selected energy budget (B) also had a significant impact on when these transitions took place
since it determines the balance point between actual and planned consumption (RB = 1).

The winter scenario showed a similar trend for the budget ratio throughout the day while
showing more pronounced increases in RB than during the summer scenario, as seen in Figure 8 below.
Once again, the energy budget was exceeded by the end of the day, although this occurred much later;
as was the case before, this greatly depended on the selected energy budget.
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(a) (b)

Figure 8. Bodhi prototype performance with: (a) a summer load profile (scenarios 1 and 2) and (b)
a winter load profile (scenarios 3 and 4). Background colour in the figures corresponds to the light
colour shown by the prototype LEDs; the yellow line indicates the balance point between actual and
planned consumption.

3.2.2. CrystalLight

During Scenario 1, this prototype spent the vast majority of the day at full discharge, only
charging during a few short intervals between 7:30 and 11:00 where the maximum charge, set at 15
Wh, was quickly reached and then consumed. This should not be surprising considering that energy
consumption consistently outperforms production in this scenario.

In Scenario 2, fast charging took place from 7:00 to 10:00, with the prototype fully charged for
around five hours before gradually discharging for the rest of the day as seen in Figure 9a). As expected,
performance was significantly better than in the previous scenario; the only times in which a full
discharge occurred were the early morning hours where PV production had not yet started.

(a) (b)

Figure 9. CrystalLight prototype performance during: (a) Scenario 2, and (b) Scenario 4. LED intensity,
corresponding to the prototype’s state of charge, is shown on the right.

The combination of poor PV production and high energy demand in Scenario 3 resulted in the
prototype being fully discharged for the entire day; this means that from the user’s perspective the
product lights would be constantly off.

Finally, in a similar way to Scenario 2, in Scenario 4 the prototype went through a charge-discharge
cycle during the daytime, with a second, shorter charging phase in the early afternoon (see Figure 9b
below). The discharge phases were faster in this case, with the battery emptying completely by 18:00.
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Maximum charge was set at 4000 Wh, which explains why the charging phase abruptly stopped at
around 11:00.

3.2.3. LightInsight

The prototype’s “net consumption” state took place around 93% of the time in Scenario 1, the
only exception being several short periods of “net production” between 6:00 and 13:00 as seen in
Figure 10a below. The two proposed transition states (corresponding to “rainbow” and “yellow” LED
lighting) were extremely rare, each occurring less than 1% of the time. This is due to the abrupt changes
observed for RE, which hardly fell within the transition range (0.95 < RE < 1.05).

(a) (b)

Figure 10. LightInsight prototype performance during: (a) Scenario 1 and (b) Scenario 4. Background
colour corresponds to the light colour shown by the prototype LEDs; the yellow line indicates the
balance point between energy consumption and production.

As expected from the increased PV production in Scenario 2, net production periods were
much more frequent, amounting to around 40% of the total intervals and lasting longer on average.
The energy ratio was also significantly higher both on average (RE = 1.7 compared to 0.3 from Scenario
1) and on its maximum value, exceeding RE = 10 on several occasions. Transition states occurred even
less frequently than in Scenario 1, both accounting for only 0.9% of the total intervals.

The performance of this prototype in Scenario 3 matched the observations made for CrystalLight
since the low values of RE failed to approach the transition range and red lights showed for the entire
day. In Scenario 4, however, there were a few hours around noon where the net production state
occurred with little to no interruption (see Figure 10b below). Transition states were less frequent
than in any other scenario, with only two yellow intervals (0.14%) and one rainbow interval (0.07%)
during the entire day. The prototype performed better than in Scenario 3 as expected but a better
performance than in Scenario 1 was also achieved, showing that good PV production seems to have a
more significant impact in this prototype’s feedback than changes in household consumption.

3.3. End User Testing Results

3.3.1. Bodhi

The performance of this HEMP revealed that the selected energy budget, which was based on
the household’s average consumption during the previous week, greatly overestimated the actual
energy use during testing. Consumption during the morning of the second day was much higher than
expected but then sharply decreased, transitioning through all three feedback states and remaining on
the under budget state for the rest of the day and the next two full days as well. Due to the short length
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of the testing period, it is hard to determine whether this decrease in consumption can be attributed to
the users’ reaction to the prototype or if there was influence from other factors.

Despite this overestimation, it is still possible to see that most daily budget ratio profiles follow a
similar pattern consisting of an overall increasing trend with short intervals where RB increases sharply.
As was the case with the profiles observed in the scenario simulations, these intervals match peaks
in household load and are followed by smaller gradual decreases as energy use reverts back to the
baseline load. A noticeable exception to this pattern was observed in the first half of the second testing
day where a decreasing trend took place, as shown in Figure 11.

Figure 11. Bodhi prototype performance during testing phase. Background colour corresponds to the
light colour shown by the prototype LEDs; the yellow line indicates the balance point between actual
and planned energy consumption.

3.3.2. LightInsight

The performance of the LightInsight prototype during user testing showed strong similarities to
the patterns observed in some of the simulated scenarios, with drastic changes to RE taking place in
brief periods of time (see Figure 12 below). Peaks are significantly more pronounced in some days
than in others, possibly indicating sunny or overcast weather.

The prototype showed red LED lighting for most of the time, with scattered periods of
net production appearing mostly during midday and the early afternoon (11:00–17:00). The net
consumption state constituted around 86% of the total intervals; the yellow and rainbow transition
states, at 1 (0.2%) and 2 (0.5%) intervals, almost never occurred during testing.

Figure 12. LightInsight performance during testing phase. Background colour corresponds to the
light colour shown by the prototype LEDs; the yellow line indicates the balance point between energy
consumption and production.
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4. Discussion and Conclusions

The operation of the three HEMP prototypes was successfully tested using a simulation
environment, proving the usefulness of this tool for quickly and accurately validating the operation of
SEPS using simulated PV production and load profiles. The tests presented a simple, quick visualisation
of how these prototypes would operate in households without the need to involve the end users
themselves. This approach can be useful during the early product development phase for rapidly
testing several modes of operation and determining which one is best suited for achieving the intended
purpose of a given SEPS.

Although the proposed testing sequences were relatively simple, they provided a clear
demonstration of how the HEMPs would operate in practice, and there is potential for improving the
accuracy of these tests by designing more complex testing sequences. Future simulation testing of the
presented HEMP concepts should also explore the potential for incorporating other methods such as
co-simulation in order to obtain more accurate results. These tests would require the development of
an agent-based model of product influence on user behaviour and the resulting impact on the residual
load profile in order to upscale the physical device to a large number of simulated devices.

The scenario simulations and end user testing served as a more extensive test on HEMP
performance, which helped identify some of the advantages and limitations of the current designs. For
instance, tests on the Bodhi concept helped identify a recurring daily RB profile but were limited by
inaccurate predictions for the household’s energy budget, highlighting the importance of correctly
estimating this type of parameter during its operation. LightInsight, on the other hand, was able to
present simple, intuitive information about how energy flows in a household, but was found to be
useful for only a small fraction of the day since by definition net consumption takes place whenever
the sun is down. The rapid fluctuations observed in the energy profiles also meant that the proposed
transition states were extremely rare, meaning they should be restructured to better respond to the
observed user behaviour. Overall, the proposed feedback algorithms required only basic energy data
in order to determine feedback to users. However, developing more complex algorithms that use other
variables as inputs and respond to changes in use patterns could help improve the effectiveness of
these concepts in the future or even add new functions, such as the scheduling algorithm for smart
appliances presented in [27].

The scenario-based simulations were also intended to replicate the conditions observed during the
end user testing. User test performance for the LightInsight concept was more closely approximated by
Scenario 1 with a root mean square error (RMSE) between both datasets of 1.58 followed by Scenarios
3, 4 and 2 (RMSE = 1.61, 1.96 and 2.43, respectively). For Bodhi, the summer scenario (RMSE = 0.31)
matched the user tests more closely than the winter scenario (RMSE = 0.35). Overall, while the
simulations approximated some of the general trends observed in the user tests, they are still far from
being a significant predictor of SEPS operation. Comparing HEMP performance during user tests to
their reference measurements, on the other hand, revealed that the concepts did not always seem to
achieve their intended purpose. Testing on LightInsight resulted in an increase in both the average load
(25%) and the peak load (3%) compared to the reference phase, and a more deficient match between
energy supply and demand. User tests with Bodhi, on the other hand, had a positive impact since the
overall energy consumption showed a significant decrease averaging 27% less than in the reference
phase. Thus, these preliminary results can show at a glance whether a given SEPS concept is working
adequately, and this information can be used to modify its design during the next development phase.

It is important to consider that the simulated scenarios covered a short period of time due to
limited data availability; the use of larger datasets for a longer period of time could provide a more
accurate representation of the modelled operating conditions. A study by van Dam et al. [11], which
sought to evaluate the effectiveness of HEMS in saving energy in households, reinforces this notion
since it had a much larger sample size and a longer duration than the present work. However, the
study still indicated the need for conducting more extensive research into long-term effects, and also
pointed out that the initial effectiveness of HEMS feedback tends to wear offwith time.
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Overall, the presented testing methods were successful in evaluating the potential of HEMP
concepts and identifying possible challenges or bottlenecks in their design, offering valuable insights
that can result in significant early improvements and make the product development process more
efficient. The presented simulation environment can be a good first approach for testing and showcasing
the operation of SEPS designs in a shorter period of time than with real user tests, with the possibility
of obtaining more accurate results in the future through a more extensive co-simulation approach.
In addition to this, scenario-based simulations using existing energy profiles can provide an accurate
approximation of real-life conditions, revealing flaws or limitations which would otherwise come to
light later on and would become much more difficult to overcome. Since only a limited number and a
specific type of SEPS were tested in the present work, it is recommended that these tests are repeated
with a wider range of SEPS concepts as well as with different energy system configurations to enhance
the robustness of these methods.

Author Contributions: Conceptualisation, A.S. and A.R.; methodology and software, A.S. and S.Ü.; investigation
and resources, C.G. and S.Ü.; data curation, A.S. and S.Ü.; formal analysis, visualisation and writing—original
draft preparation, A.S.; writing—review and editing, C.G., S.U. and A.R.; supervision, project administration and
funding acquisition, A.R.

Funding: This research has received funding from the European Union’s Horizon 2020 research and innovation
programme under the ERA-Net Smart Grids plus, grant number 646039, from the Netherlands Organisation for
Scientific Research (NWO). This work was also partially funded by the European Commission within the H2020
framework ERIGrid project under Grant Agreement No. 654113.

Acknowledgments: The content and views expressed in this material are those of the authors and do not
necessarily reflect the views or opinion of the ERA-Net SG+ initiative. Any reference given does not necessarily
imply the endorsement by ERA-Net SG+. We would also like to thank David Reihs for his technical support in
conducting the simulation tests at AIT.

Conflicts of Interest: The authors declare no conflict of interest.

References

1. Reinders, A.; De Respinis, M.; Van Loon, J.; Stekelenburg, A.; Bliek, F.; Schram, W.; van Sark, W.; Esteri, T.;
Übermasser, S.; Lehfuss, F.; et al. Co-evolution of smart energy products and services: A novel approach
towards smart grids. In Proceedings of the Asian Conference on Energy, Power and Transportation
Electrification, ACEPT 2016, Singapore, 25–27 October.

2. Lannoye, E.; Flynn, D.; O’Malley, M. Evaluation of Power System Flexibility. IEEE Trans. Power Syst. 2012,
27, 922–931. [CrossRef]

3. Smale, R.; van Vliet, B.; Spaargaren, G. When social practices meet smart grids: Flexibility, grid management,
and domestic consumption in The Netherlands. Energy Res. Soc. Sci. 2017, 34, 132–140. [CrossRef]

4. Gercek, C.; Reinders, A. Smart Appliances for Efficient Integration of Solar Energy: A Dutch Case Study of a
Residential Smart Grid Pilot. Appl. Sci. 2019, 9, 581. [CrossRef]

5. Zhang, Z.; Gercek, C.; Renner, H.; Reinders, A.; Fickert, L. Resonance Instability of Photovoltaic E-Bike
Charging Stations: Control Parameters Analysis, Modeling and Experiment. Appl. Sci. 2019, 9, 252.
[CrossRef]

6. Reinders, A.; Übermasser, S.; Van Sark, W.; Gercek, C.; Schram, W.; Obinna, U.; Lehfuss, F.; Van Mierlo, B.;
Robledo, C.; Van Wijk, A. An Exploration of the Three-Layer Model Including Stakeholders, Markets and
Technologies for Assessments of Residential Smart Grids. Appl. Sci. 2018, 8, 2363. [CrossRef]

7. Robledo, C.B.; Oldenbroek, V.; Abbruzzese, F.; van Wijk, A.J.M. Integrating a hydrogen fuel cell electric
vehicle with vehicle-to-grid technology, photovoltaic power and a residential building. Appl. Energy 2018,
215, 615–629. [CrossRef]

8. Mwasilu, F.; Justo, J.J.; Kim, E.; Do, T.D.; Jung, J. Electric vehicles and smart grid interaction: A review on
vehicle to grid and renewable energy sources integration. Renew. Sustain. Energy Rev. 2014, 34, 501–516.
[CrossRef]

9. Schram, W.L.; Lampropoulos, I.; van Sark, W.G.J.H.M. Photovoltaic systems coupled with batteries that are
optimally sized for household self-consumption: Assessment of peak shaving potential. Appl. Energy 2018,
223, 69–81. [CrossRef]

46



Appl. Sci. 2019, 9, 2030

10. Posma, J.; Lampropoulos, I.; Schram, W.; van Sark, W. Provision of Ancillary Services from an Aggregated
Portfolio of Residential Heat Pumps on the Dutch Frequency Containment Reserve Market. Appl. Sci. 2019,
9, 590. [CrossRef]

11. Van Dam, S.; Bakker, C.; van Hal, J. Home energy monitors: Impact over the medium-term. Build. Res. Inf.
2010, 38, 458–469. [CrossRef]

12. Geelen, D.; Reinders, A.; Keyson, D. Empowering the end-user in smart grids: Recommendations for the
design of products and services. Energy Policy 2013, 61, 151–161. [CrossRef]

13. Hargreaves, T.; Nye, M.; Burgess, J. Making energy visible: A qualitative field study of how householders
interact with feedback from smart energy monitors. Energy Policy 2010, 38, 6111–6119. [CrossRef]

14. Van Mierlo, B. Users Empowered in Smart Grid Development? Assumptions and Up-To-Date Knowledge.
Appl. Sci. 2019, 9, 815. [CrossRef]

15. Obinna, U.; Joore, P.; Wauben, L.; Reinders, A. Insights from Stakeholders of Five Residential Smart Grid
Pilot Projects in the Netherlands. Smart Grid Renew. Energy 2016, 7, 1–15. [CrossRef]

16. Wolsink, M. The research agenda on social acceptance of distributed generation in smart grids: Renewable
as common pool resources. Renew. Sustain. Energy Rev. 2012, 16, 822–835. [CrossRef]

17. Palensky, P.; van der Meer, A.A.; Lopez, C.D.; Joseph, A.; Pan, K. Cosimulation of intelligent power systems.
IEEE Ind. Electron. Mag. 2017, 11, 34–50. [CrossRef]

18. Godfrey, T.; Mullen, S.; Dugan, R.C.; Rodine, C.; Griffith, D.W.; Golmie, N. Modeling Smart Grid Applications
with Co-Simulation. In Proceedings of the 2010 First IEEE International Conference on Smart Grid
Communications, Gaithersburg, MD, USA, 4–6 October 2010.

19. Faruque, M.O.; Sloderbeck, M.; Steurer, M.; Dinavahi, V. Thermoelectric co-simulation on geographically
distributed real-time simulators. In Proceedings of the IEEE PES General Meeting, Calgary, AB, Canada,
26–30 July 2009; pp. 1–7.

20. Georg, H.; Muller, S.; Rehtanz, C.; Wietfeld, C. Analyzing cyber-physical energy systems: The INSPIRE
cosimulation of power and ICT systems using HLA. IEEE Trans. Ind. Inf. 2013, 10, 2364–2373. [CrossRef]

21. Khan, M.; Silva, B.N.; Han, K. Internet of Things Based Energy Aware Smart Home Control System. IEEE
Access. 2016, 4, 7556–7566. [CrossRef]

22. Guenther, C.; Schott, B.; Hennings, W.; Waldowski, P.; Danzer, M.A. Model-based investigation of electric
vehicle battery aging by means of vehicle-to-grid scenario simulations. J. Power Sour. 2013, 239, 604–610.
[CrossRef]

23. Vardakas, J.S.; Zorba, N.; Verikoukis, C.V. Performance evaluation of power demand scheduling scenarios in
a smart grid environment. Appl. Energy 2015, 142, 164–178. [CrossRef]

24. Liedtke, C.; Baedeker, C.; Hasselkuss, M.; Rohn, H.; Grinewitschus, V. User-integrated innovation in
Sustainable LivingLabs: An experimental infrastructure for researching and developing sustainable product
service systems. J. Clean. Prod. 2015, 97, 106–116. [CrossRef]

25. Ceschin, F. Critical factors for implementing and diffusing sustainable product-Service systems: Insights
from innovation studies and companies’ experiences. J. Clean. Prod. 2013, 45, 74–88. [CrossRef]

26. AIT SmartEST Laboratory for Smart Grids (Fact Sheet). Available online: https://www.ait.ac.at/fileadmin/mc/
energy/downloads/Smart_Grids/Produktblatt_CI_SmartEST_lowRes.pdf (accessed on 2 April 2019).

27. Chavali, P.; Yang, P.; Nehorai, A. A Distributed Algorithm of Appliance Scheduling for Home Energy
Management System. IEEE Trans. Smart Grid 2014, 5, 282–290. [CrossRef]

© 2019 by the authors. Licensee MDPI, Basel, Switzerland. This article is an open access
article distributed under the terms and conditions of the Creative Commons Attribution
(CC BY) license (http://creativecommons.org/licenses/by/4.0/).

47



applied  
sciences

Review

Users Empowered in Smart Grid Development?
Assumptions and Up-To-Date Knowledge

Barbara van Mierlo

Wageningen University & Research, Knowledge, Technology and Innovation, P.O. Box 8130,
6700 EW Wageningen, The Netherlands; barbara.vanmierlo@wur.nl; Tel.: +31-317483258

Received: 19 November 2018; Accepted: 19 February 2019; Published: 26 February 2019

Abstract: Active involvement of users in smart grids is often seen as key to beneficial development of
smart grids. In this paper, we investigate the diverse assumptions about how and why users should
be active and to what extent these assumptions are supported by experiences in practice. We present
the findings of a systematic literature review on four distinctive forms of user involvement in actual
smart grid projects: demand shifting, energy saving, co-design, and co-provision. The state-of-the-art
knowledge reflects the preoccupation with demand shifting in the actual smart grid development.
Little is known about the other user roles. More diversity in types of projects regarding user roles
would improve the knowledge base for important decisions defining the future of smart grids.

Keywords: smart grids; users; demand management; renewable energy transition

1. Introduction

Active involvement of users in smart grids is often seen as key to beneficial development of smart
grids. This is signaled, among other things, by the abundant use of the term “prosumer” and similar
terms, such as “co-provider”, in the context of smart grids. It can also be seen in some of the definitions
of smart grids that stress the role of users, such as the following: “A Smart Grid is an electricity network
that can cost efficiently integrate the behaviour and actions of all users connected to it—generators,
consumers and those that do both—in order to ensure economically efficient, sustainable power system
with low losses and high levels of quality and security of supply and safety” [1] (p. 2).

Energy companies and policy institutions are developing methods to involve the users.
The European Commission, for instance, pursues a so-called “user-centric” approach, involving
an increased interest in electricity market opportunities, value added services, flexible demand for
energy, lower prices, and microgeneration opportunities [2]. Scholars have emphasized the importance
of active engagement of users, among other things, by stating that they should be an empowered part
of the system [3]. It is expected that if users are empowered, smart grids may become an important
element in climate change policy and the renewable energy transition.

Active involvement of users promoting smart grids is, however, not self-evident. Demonstrations
against smart meters in the UK and the USA have shown that users have specific concerns and may
actively resist smart developments [4]. In early accounts, several social scientists have warned against
the dominant technological focus on the development of smart grids [5,6]. Wolsink [6] stated that
smart grids may not further the deployment of distributed renewables due to a lack of understanding
of how and why users would accept smart grids. He sketched two scenarios. In the first, groups of
end users deploy renewable energy sources in microgrids and increase their autonomy in relation to
central power suppliers. In this scenario, the common resources, i.e., the locally produced renewable
electricity, are deployed optimally. In the second, grid operators gain power by increasing surveillance
of domestic consumers and their energy consumption. In this scenario, demand regulation is the main
driving force rather than the optimal use of renewable energy. This one may gain dominance as it
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fits better with dominant relationships in the energy sector and the common, centralized patterns
of operating. An inventory of the first developments in practice, i.e., the application of smart grids
in the first pilot projects, showed that social aspects have received little attention [7]. There is a
strong engineering bias with a focus on new information and communication technologies (ICT),
disregarding their interaction with other technological and social aspects of local energy systems.
Moreover, economic rationales and automation are central elements of smart grid project designs, even
though the projects vary considerably [8]. The roles and interactions of users with other stakeholders,
market, and technology development should be evaluated for a solid understanding of smart grid
development, especially in the residential sector [9].

There seems to be a contrast between the terminology implying active roles of users and the actual
developments. As Schick [10] (p. 82) says, “Even though users play an important role in the imagination
of experts, a gap remains between the experts and those who smart electricity infrastructures will
come to affect”. Apparently, different assumptions about how and why users should be involved in
smart grid developments co-exist. This raises the questions of what these assumptions are and to what
extent these are supported by the current experiences with smart grids in practice. As a first, crucial
step to answering these questions, we define the state-of-the-art knowledge on these issues on the
basis of a literature review.

In the following sections, we first present the research methodology. Subsequently, the results
of the literature review are discussed with regard to four types of active user roles: demand shifting,
energy saving, co-design, and co-provision. The paper ends with a discussion on important topics for
further research and the implications of up-to-date knowledge for smart energy products and services
(SEPS) as well as smart grid projects.

2. Methodology

In the past years, the early employment of smart grid in countries such as Denmark, the UK,
and the Netherlands has been investigated in social scientific studies. These provide the foundation
of the current knowledge about the roles of users and other stakeholders. The literature is scattered
because most studies are (comparative) case studies, investigating one or two specific smart grid
projects. As a consequence, an overview of the state-of-the-art knowledge is missing. In this paper, we
present the findings of a systematic literature review, analyzing (1) the main assumptions regarding
user involvement and (2) the lessons that can be derived about these assumptions from practice.

First, the scientific literature on user involvement in real-life smart grid developments was
collected using the search term “smart grid” and synonyms thereof, such as “smart home”, on the
one hand and terms related to users on the other hand (“user”, “prosumer”, “customer”, “consumer”,
“co-provider”). In this way, articles to be included in the analysis were selected from the web-based
Google Scholar database. To find missing literature on community-led initiatives, we had a second
round of search for “smart grids” in combination with “local energy initiatives” or related terms, such
as “energy cooperative”, “autonomy”, “independence”, and “micro-grid”.

Secondly, to select the most relevant articles for the analysis, we screened the abstracts and
methodology sections on the following criteria: (1) social scientific research, (2) peer-reviewed article
in international journal, (3) relevant empirical evidence of actual experiences with smart grids,
and (4) sound research methodology according to the standards in the diverse research domains.
The resulting selection of articles was mostly about studies of smart grid pilot projects. Surveys among
prospective users were included only if they provided additional insights. Ultimately, 43 studies were
included in the analysis; some of these were studies were by the same authors.

Thirdly, the selected articles were roughly screened to see what the perspective on user
involvement was. We classified types of user involvement in four distinct user roles.

Finally, the selected articles were organized by the four defined user roles, after which the findings
and conclusions of the selected articles were qualitatively analyzed as secondary data. For each
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user role, the knowledge about the involvement of users in smart grids was synthesized as well as
categorized on key topics. As a consequence, not all selected literature is mentioned in this paper.

The smart grid definition mentioned above stresses its technological characteristics and prioritizes
cost-efficiency over other goals; it is even mentioned twice in the definition. Many other definitions
emphasize digital technology and the communication through ICT-based devices. In our study, in order
to develop a wide perspective on user roles, we followed a smart grid definition that includes the
social features: “A smart grid is a socio-technical network characterized by the active management
of both information and energy flows, in order to control practices of distributed generation, storage,
consumption and flexible demand” [6] (p. 824).

The goals of the research were as follows:

1. To uncover the assumptions about user roles, motivations, responses, and energy behavior
in scientific literature about smart grids and user involvement. What kind of involvement is
considered key for which goals related to smart grids and with what argument?

2. To evaluate these assumptions in the light of the practice of smart grid development. To what
extent are these assumptions confirmed in smart grid projects?

3. To evaluate the current knowledge. What is the state-of-the-art knowledge regarding the
assumptions about user involvement in smart grids and what are the gaps therein?

4. To explore the implications of the findings for smart grid development. What conclusions can
be derived from the findings for the need for further research and development of smart grids
products, services, and projects?

3. Results

The assumptions about the roles of users differed throughout the literature depending on the key
topic addressed. The topics were in turn often related to the specificities of the pilot project. The most
important knowledge about each user role is presented herein by discussing the dominant assumptions
and relating them to the key findings in recent empirical research.

3.1. Demand Shifting

The literature on the topic of flexibility in relation to smart grids ties in with the older debates
on demand-side management. The key challenge is to match supply and demand better in order
to accommodate the distributed energy sources and reduce CO2 emissions. Users are expected to
respond to information about the availability of electricity or financial incentives, such as dynamic
pricing, by shifting the energy load to preferred moments or a combination thereof. They tend to be
addressed as isolated individuals making their own, autonomous decisions. The implicit assumption
underlying information services is that new knowledge and awareness might motivate users to shift
their energy use for environmental or financial reasons.

However, there were several examples of “disappointing” responses in the investigated projects.
In the Jouw Energie Moment (Your Energy Moment) project, for instance, householders had requested
for “smarting” their electrical heat pumps, but only four out of 38 actually switched it on [11].

Since 2014, several good social scientific studies have been conducted on demand shifting. Most
of them related to what is called the “practice turn” in social sciences. The idea is that genuine interest
in what moves people in their homes to consume energy helps to understand to what extent and under
what conditions they may shift their energy consumption to other moments of the day.

A first insight is that domestic practices are pinned in time and place, related to relationships
within the households, social conventions, and time structures of the activities of members of the
households [12,13]. As a consequence, some practices are more prone to active time shifting than
others. In general, cleaning practices (dishwashing, washing, and tumble drying) were found to be
most suitable for demand-side response [14,15]. Practices implied in ambiance regulation, leisure,
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cooking, and eating, are less easy to change. Solitary tasks are easier to change than collective ones,
such as family dining as well as practices that depend on the structure of activities outside the home.

Secondly, several authors confirmed that households have to “learn” to adapt their demand, i.e.,
change their practices and start seeing options for doing so [8,12,16]. In two projects investigated by
Hansen [8], the knowledge about household consumption, electricity markets, prices, and electricity
system loads had increased. There were, however, also accounts of what could be called “unlearning”
the practices geared toward demand shifting. Kessels [16], for instance, showed that there was a
“response fatigue” in one of the investigated projects in case of manual feedback and control.

Thirdly, flexibility interventions were seen to influence relationships among household members
and to even have undesirable effects. Skjølsvold et al. [17] emphasized internal household dynamics
between men and women. Drawing on two Norwegian smart grid demonstration projects,
the provided feedback was found to “trigger” learning amongst eager men while alienating or
excluding women.

Three key issues in relation to demand shifting were addressed in the literature: (1) automation
and control, (2) financial incentives, and (3) feedback and communication.

(1) A key issue in demand shifting is the level of automation and control. Several authors
emphasized that automation defines demand shifting more than economic incentives [8]. While earlier
studies raised concerns about a loss of control, more recent studies provided another image [18,19].
In general, remote or automatic control seems to be acceptable to residents, that is, under conditions.
It depends on what equipment is controlled, the information and security of smart techniques provided,
and whether they have the ability to override the external control [8,19]. Results of a representative
survey indicated that a direct load control tariff was more acceptable than the time-of-use tariffs
presented [18]. The load control tariff gave residents a better sense of control over comfort, timing of
activities, and spending as well as ease of use. The majority of respondents were inclined to accept
direct load control if they would have the option to override it. Another study on actual projects
showed similar results. The households involved did not mind having their heating devices (heat
pumps and electric heating) remotely controlled, but they did not appreciate automatic charging of
electric vehicles and automated control of other devices, such as freezers, fridges, and pumps [8].

Interestingly, even in the case of full automation, residents may show active engagement, for
instance, by connecting extra devices to the system [8]. In general, however, active engagement by
members of households is expected to involve only the anticipated responses to informational and
financial incentives.

(2) Flexible network tariffs are based on the assumption that energy consumption is financially
motivated. In an important study based on a meta-review of literature and an empirical validation in
32 European projects with user engagement, the following was concluded [16]:

• Time of use tariffs have more potential than dynamic tariffs (real-time [ricing), while the latter is
more relevant in the case of local energy production.

• In order to work effectively, the dynamic tariff

- should be simple to understand for the end users,
- should have timely notifications of price changes, and
- should have a considerable effect on their energy bill.

If the tariff is more complex, the burden for the consumer could be eased by introducing
automated control.

Whether dynamic tariffs will be accepted is most likely dependent on whether users consider
them to be fair. A recent study [19] found that transport or capacity charges are considered fairer
than peak pricing and much more than a flat rate. What is considered fair depends on noneconomic
justification, guarantee that basic needs will be fulfilled, predictability, and being sure that peak use is
not only affordable for rich people.
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Several studies indicated that there is seldom a linear relationship between financial incentives and
energy consumption. This is explained by the intermediating role of domestic practices, as mentioned
above. It also relates to the fact that considerations other than financial ones influence energy
consumption. Saving energy, an interest in new techniques, and a green image are among the other
reasons for becoming flexible [5,19]. If households are primarily motivated by a desire to become
self-sufficient and autonomous, this could even create a tension with demand-side flexibility schemes,
which tend to create new types of grid dependency (whether it be flexibility contracts, automated
demand response, or market-based dynamic energy pricing incentives). In such cases, users may
prefer to stick to established forms of “green engagement” with energy, such as green energy contracts
and applying energy-efficient light bulbs [14].

(3) A recent study confirmed findings from earlier studies regarding the effectiveness of feedback
provided [8]. Simple information and visualization methods, such as a light signal (green/red) and
emails or text messages that integrate information about demand and its relationship with supply, tend
to have a positive influence (see also [3]). Users evaluate them positively, understand the information,
and tend to change their consumption patterns based on the input.

More complex interfaces provided ambiguous results. Web-based tools were used by less people:
approximately 25% in 11 Danish experiments [8]. Moreover, the satisfaction with the applicability of
websites and advanced in-home boxes varied. Kendel [20] showed that if people are willing to visit a
portal, more advanced information per appliance could slightly increase the effectiveness in flexibility.

It tends to be forgotten, however, that people’s awareness of patterns of energy consumption
is not only provided by direct, individual feedback. Naus [12] nicely showed how, in addition to
individual learning, community interaction in the form of workshops and informal encounters with
neighbors contributes to effective demand shifting.

In conclusion, it can be stated that the insights about demand shifting have considerably increased
in the past years due to a large number of studies. It has been shown that there is certainly some
room for triggering active responses from users, even though the relationship between incentive and
energy consumption is mediated by practices and motives other than that intended with the measure.
The findings of the studies provide some clear rules of thumb. However, whether and how measures
for automation, financial incentives, and feedback mechanisms are effective depends ultimately on the
specific features of the local energy system and the local setting, such as the relationships between
residents and the project managers, conventions embedded in culture, weather conditions, etc. This
was well illustrated in the comparative study by Bulkeley [21], which showed the outcomes of different
settings and interventions. The first group of users had photovoltaic (PV) panels and a display showing
their domestic consumption. This group was stimulated to do financial calculations of the revenues of
possessing PV. The second group had PV and a device showing the moments of available electricity.
The users were stimulated to change their routines of washing and dishwashing (modestly), among
other things, by a timer on the washing machine. They were also engaged in energy management by
checking weather forecasts. The third group was provided with PV and a water tank that automatically
absorbs excess generation. This group started shifting their showering practices from the morning to
the daytime or evening—a response that is rather surprising in the light of the social practices studies
mentioned above.

3.2. Energy Saving

Smart grid systems are expected to stimulate residential users to save electricity. This expectation
stems from two integrated smart grid developments. First, the diffusion of distributed renewable
energy may trigger a motivation to save energy. Here, the mere possession of renewable energy
technologies is assumed to trigger further behavioral change. A literature review reported that little
is known about this effect [22]. While the installation of a PV system stimulates many households
to reduce their overall electricity consumption according to themselves, the rare reports on actual
consumption show otherwise, partly due to rebound effects.
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Secondly, smart meters are applied to provide residential users with regular information about
their electricity consumption who hitherto lacked such insight. The related assumption is that energy
consumption data, supplemented with, for instance, the related financial incentives, or a comparison
with other households will stimulate a reduction in electricity consumption. The data provided with
smart meters, however, are seldom the preferred and recommended real-time data.

For groups of users, energy saving seem to be quite important. Smale et al. [14], for instance,
reported that not all discussants in the focus groups were convinced of the primacy of the time-shifting
problem over other sustainability issues. Hansen and Borup [8] concluded on the basis of a comparison
of 11 Danish experiments that other motivations are an interest in new energy technologies, being
more environmentally friendly, and reducing the overall energy consumption.

Few studies have investigated energy saving in smart grid pilot projects. One of the exceptions
is the Danish eFlex project. The study showed an overall reduction in electricity consumptions in
response to the feedback from home energy management systems: “the ‘control’ household group,
[with only the management system] . . . had on average saved approximately 10% on their kilowatt
hour consumption during the project period March 2011 to February 2012” [15].

While energy saving is of importance for specific user groups, it has received too little attention to
arrive at conclusions about the relationship between smart grids and energy saving. A complicating
factor is that the term “energy saving” has become ambiguous with the introduction of smart grids.
Some researchers use it for demand shifting rather than reducing the overall energy consumption (see,
for instance, [20]). Moreover, due to the electrification trend accompanying the smart grid development,
just assessing increases or decreases in kilowatt hour consumption has little meaning. The meaning of,
and aspirations regarding energy saving hence needs reviewing in the context of smart grids.

3.3. Co-Design

Many social scientists and some engineers critique the technological and economic rationality in
the design of smart grid technologies and projects. Hansen et al. [8] (p. 260), for instance, stated: “Our
analysis shows that the projects employ a technology driven approach to household users with a focus
on testing ready-made technologies rather than on improving technologies by including consumers”.
For this reason, several scholars presuppose that if the smart grid technologies are co-designed, they
will better address the users’ needs [3,7]. There were some examples where future users were addressed
with images or prototypes of potential products. However, we could not find any study on future
users purposively and structurally being involved in the preparation phase of pilot projects.

That does not mean that users play no role at all in design processes. In the literature, we found
several examples of projects in which the applied techniques or their applications were changed
because of users’ wishes and responses [15,19]. Hansen and Hauge [19] showed how, in a project in
which 20 households were to be equipped with the same air/water heat pump, it was installed in
only seven households. After a negotiation process, the other households instead received a hybrid
air/water heat pump with a gas boiler installed, sunwells, or a geothermal heat pump.

It can be concluded that co-design is rare and has so far yielded little insights in the preferences of
users. The documentation on interactions between users and project managers in the course of actual
projects provides evidence that, at times, feedback from users does influence choices made in these
projects. Allowing room for such forms of co-design during the use phase of projects may instigate a
countervailing power against the misconceptions of leading engineers.

In general, it seems useful to think of co-design not at the level of products and services only
but at the level of projects as well. In this way, socio-technological aspects regarding the local energy
system and stakeholder relationships will be part of the negotiations rather than merely the interaction
between residents and technology.
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3.4. Co-Provision

Where smart grids projects involve renewable energy, users are often regarded as co-providers.
Instead of the passive consumer receiving energy, he/she is also producing and supplying energy.
Such co-provision is regarded as an active role of users because their conduct “influences the grid and
community, by reducing risks of load and voltage problems enabling more households to use PV” [21]
(p. 17). Such perceptions of co-provision are merely technical; just the possession of renewable energy
makes residents a provider. They are connected to the preoccupation with the flexibility dimension of
smart grids. The related literature has been discussed above in the section “demand shifting”.

A more radical perception is that of active, responsible citizens in the renewable energy transition
process, where the relationships between the energy sector and users change drastically if users indeed
take and get the responsibilities and power of being an energy provider. Transition advocates as well
as several social scientists regard local energy initiatives (LEIs) to have the potential to transform the
energy sector from fossil-fuel-based to renewable-energy-based by changing the relationships between
citizens and institutional stakeholders. The related literature about LEIs forms a niche in the social
scientific literature; smart grids are only touched upon as an issue. This may well mirror the priorities
of the cooperatives.

A radical form of LEIs is the independent, local electricity systems. In microgrids or virtual
power plants, prosumers may use, produce, and trade electricity without the interference of a central
authority. The Brooklyn Microgrid is an example of an experiment in which energy is traded between
prosumers and consumers. The grid operator has access to consumer data and manages energy use,
loads, and demand response at negotiated rates. Quantitatively, the energy cooperatives do not yet
contribute substantially. In the Netherlands, for instance, just 2% of the solar power installed was
collectively owned in 2017 [23]. In this country, two cooperative energy suppliers organize 107 local
energy initiatives, aiming to close the energy cycle. A study by Arentsen and Bellekom [24] illustrated
that local energy associations often combine localized with centralized features, which is why the
authors concluded that (p. 1) “local electricity initiatives can be considered a seedbed of innovation
but with no potential to develop dominance in the electricity supply”. Instead, the authors expected
that the local initiatives will develop as niches inside the dominant electricity system, challenging its
centrality and ever-increasing scale, and will add to the hybridization of its products and services.
A dissimilar conclusion was drawn by Blanchet [25]. He studied the role of two LEIs in what he called
the “remunicipalization” of Berlin’s electricity grid and concluded that the (potential) impact of local
initiatives on energy systems and their governance has been underestimated.

Unfortunately, there are few documented experiences with a truly active role of users as
co-providers, probably due to demotivating policy. The findings are ambiguous regarding the potential
of LEIs to change the energy system. Experiences in citizen-led initiatives may well provide very
important insights on co-provision in addition to the industry- and government-led pilot projects that
outnumber them.

4. Discussion

A need for user involvement in smart grids is often proclaimed. Users should be involved, among
other things, for a good performance of smart grids, for the development of good SEPS, or a valuable
contribution of this innovation to the renewable energy transition. The state-of-the-art knowledge on
user involvement was identified here on the basis of a literature review of findings regarding four
user roles.

Current knowledge predominantly concerns the user role of demand shifting. The results of the
studies on this issue both confirm and contradict the assumptions about how users would respond to
incentives. They provide some rules of thumb for triggering active responses. The results are somewhat
scattered about subthemes due to the high diversity in energy systems in smart grid projects.

The studies steer away from the socio-psychological and economic theories that have dominated
studies on energy users for decades. Sociological theories about social practices are shown to be
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fruitful to understand the complexity of changing practices involving energy use at the household or
community level, especially regarding demand shifting.

On energy saving, the literature provides some limited dispersed knowledge. No valid
conclusions regarding energy saving could be drawn. Nonetheless, it is a very important role in
the eyes of users themselves and hence should be investigated further. Regarding co-design, it seems
that users are hardly involved in the design of the technology and the projects, which means that
knowledge on this type of involvement is lacking. Yet, there are indications of feedback loops from
users to developers in running projects. Co-provision can be recognized in the emergence of LEIs.
However, the findings on user involvement are ambiguous, and smart grids are not a priority of
energy cooperatives.

An additional limitation of current research is that the relationships between users and
stakeholders in the energy and other relevant sectors, such as ICT, are often disregarded. These
relationships typically differ in the diverse pilot projects and influence user roles. Moreover, most
studies that do focus on users do not investigate them in light of a wider renewable transition process
and the role of smart grids therein. The question of whether and to what extent users are empowered
remains unanswered. This may well be related to the optimism among smart grid advocates that smart
grid transitioning itself guarantees a sustainable future.

Further empirical research evaluating the four user roles in current smart grid development is
crucial. In such research, it is recommended to keep an open eye for unanticipated and unintended
responses of users. This is very relevant in this early phase of smart grid introduction to society,
which involves many uncertainties. Furthermore, it would be good to conduct further empirical
research on standardization and smart grid policy and their influence on the decision-making process
of the organizations initiating smart grid projects (particularly grid operators) and ultimately on
user involvement.

A major implication of the findings for smart grid products and services is that they should take
into account people’s practices and relationships within the households and with their neighbors.
Powells et al. [13] suggested to not only invent ways to let people be more flexible in the timing of
their practices but to also reconfigure their practices in novel ways, especially those restricted by
time constraints or social conventions. Slow cookers, for instance, would enable people to continue
to eat together while shaving peak demand. Another proposed practice-aligned intervention is a
launderette that uses stored, solar-heated hot water to clean clothes, which could provide services to
both communities and those managing the distribution network.

The second implication is that the design and application of smart energy products and services
should take place in an interactive process with (potential) users until there is sufficient evidence
of what stimulates or hinders them to take on specific roles. Pilot projects as well as local energy
initiatives provide the opportunity to regard SEPS not in an isolated way and users not as single,
rational individuals but as part of a specific socio-technological system. Learning about smart grid
development requires developing projects with a focus on local generation, local control, and cultural
change in addition to the dominant projects aiming for enhanced efficiency and reliability. This
would provide knowledge about the meaning of current socio-technological changes in the light of the
contrasting future visions on smart grid development [6,25], in short, knowledge about the pathways
of change regarding smart grids and distributed renewable energy.

5. Conclusions

While expectations of user involvement in smart grids are high, ideas about what it is and for what
reasons it is important are ambiguous. The four user roles provide clarity regarding the assumptions
about different types of user involvement. Evaluation of these assumptions on the basis of existing
empirical studies shows that current knowledge about user involvement in smart grid development
predominantly relates to the role of demand shifting. Knowledge on the roles of energy saving,
co-design, and co-provision is limited.
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The state-of-the-art knowledge exposes the preoccupation with demand shifting in the actual
smart grid development. The expectations for user involvement reflected in terminology such as
“empowered users” and “co-providers” is hardly mirrored in the practice of smart grid projects. More
diversity in types of projects regarding user roles would improve the knowledge base for important
decisions defining the future of smart grids.
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Abstract: Prosumers, users that consume and produce energy, increase the diversity of energy
system operations as distributed sources. However, they can reduce energy system reliability
by increasing uncertainty. This study presents a novel transaction mechanism based on
dynamic pricing for enhancing energy system reliability. The proposed dynamic energy-reliability
pricing-based transaction mechanism (ERT) increases the controllability of prosumer uncertainties
by a two-dimensional pricing mechanism based on time and reliability status, as compared to
conventional time-based one-dimensional energy prices. Under the proposed ERT, utilities and
prosumers exchange information about the utility price and the prosumer’s intent in order to ensure
that demand is met. A two-way information infrastructure built for prosumer energy trading is
used for this task. The utility enhances system reliability using this information, and the prosumer
increases revenue through pricing selection. The practical implementation of the proposed ERT is
described for both utilities and prosumers. A case study using practical renewable generation data
revealed that the proposed ERT improves not only the reliability factor of the utility but also prosumer
revenue as compared to a conventional energy-based dynamic pricing case. It is also shown that
an economical optimum point that maximizes prosumer net revenue exists when electrical energy
storage (EES) is applied to enhance performance. Increasing to the EES capacity provided room
for uncertainty management, net revenue is improved, but the economic burden by the EES cost is
increased. Under the proposed ERT, the optimal point results in greater EES capacity and higher net
revenue enhancement than the conventional case.

Keywords: dynamic pricing; electricity pricing; prosumer; reliability; renewable energy; uncertainty

1. Introduction

Along with the development of the smart grid, more and more distributed generation has been
deployed in power systems. This often includes renewable energy sources due to their availability,
applicability, and environmentally friendly nature [1]. With distributed renewable generation,
traditional passive consumers, such as households and small businesses, are now participating as
producers in the electricity market [2]. These newly introduced users are called prosumers, as they both
share surplus energy generated domestically as well as consume energy from the energy utility [3].

The presence of prosumers is expected to bring some benefits. These include: (1) a modular and
tailored energy service to specific end uses, which can vary in quality; (2) grid diversification, by
encouraging the large amount of distributed generation deployed to complement decentralized storage
options; and (3) efficient wholesale market operations, with minimal transmission congestion and
constraints [4]. However, an increase in renewable sources and decentralization can cause reliability
problems, introducing multiple unknowns and risks that must be addressed and managed in grid
operation [5].
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In order to address the reliability problem, a direct approach based on control, or a soft or indirect
approach based on pricing, can be used. The direct approach is hardware-centric. To solve the grid
operation issues, additional equipment, such as smart inverters [6], static synchronous compensators
(STACOM) [7], and/or electric energy storage (EES) [8,9], can be deployed. The grid operation
structures are improved to enable cooperation with the distributed resources via the introduction of
advanced distribution network operating systems [10]. Applying this direct approach is effective in
terms of operations. However, there are additional investment and regulatory problems. Alternatively,
the soft/indirect approach pursues a similar operation effect statistically by providing additional
signals to participants. This approach requires more sophisticated technologies, and it lessens the
direct investment of utilities necessary to operate the grid.

A pricing-based approach is a typical mechanism for indirect control [11]. It is a demand-side
management mechanism that improves grid reliability by indirectly controlling the prosumer’s energy
usage to the price factor, such as demand charges and energy charges [12]. However, conventional
pricing that consists of demand charges and energy charges usually has limitations in considering
load or generation uncertainties [13]. Under conventional pricing systems, distributed renewable
generators have limited responsibility and limited rewards for their uncertainties, as the pricing is
determined regardless of generation uncertainty [14].

Dynamic pricing, such as real-time pricing (RTP) [15] or time-of-use (TOU) pricing [16], can
lead generators to produce electricity at higher-price times. However, this method cannot help
to decrease generation uncertainty. From the viewpoint of utilities that operate grids, generation
uncertainty is important in operational planning. Here, uncertainty can be represented as generation
predictability. As such, a more advanced pricing method has been introduced to improve generation
predictability by assigning the responsibility of prediction to generators and by instituting a penalty
and reward system for their commitments. Even in this advanced pricing system, utilities have limited
information for generation prediction, because even though prosumers commit their generation
amount, they do not have information about the uncertainty of their generation amount. Prosumers
with renewable generation capabilities may try to keep their commitments to avoid or reduce
penalties [17]. The utilities, however, are unaware of the situation and intend to honor prosumers’
generation commitments, and thus can only estimate the amount of the generation based on
historical statistical information. The exact same issue occurs in load estimation. It means that
an information-driven transaction is required in active prosumer environments [18].

In this study, a novel transaction mechanism based on dynamic pricing is proposed to pursue
improved utility grid operation. The basic concept of the proposed mechanism increases each benefit
of utility and prosumers by exchanging more information. For this purpose, it is described as the
proposed mechanism and the operation sequence. As a first step, the utilities can announce multiple
uncertainty pricing bands beforehand that may vary depending on time, and the prosumers can select
a reliability band appropriate for their situation. In the proposed mechanism, prosumers commit both
the amount of generation along with the uncertainty of that amount. Thus, utilities have access to
more detailed information about generation uncertainties than under the current system. A case study
shows that, under the proposed mechanism, prosumers achieve more revenue and grid reliability
is improved for utility compared to the conventional pricing case. This is because both utilities and
prosumers have an opportunity to maximize their benefits via additional information about uncertainty.
In addition, by performance characteristic and economic sensitivity analysis, it is discussed that the
proposed mechanism is adaptively worked and has an economically optimal point related to resource
characteristics. This mechanism is described from the generation point of view, but it works in the
same way for demand.

The rest of this paper is organized as follows. Section 2 describes the proposed dynamic-pricing-based
transaction mechanism and compares it to conventional energy-based dynamic pricing. Section 3
discusses how to implement the proposed mechanism in energy systems. Section 4 demonstrates
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a measurement study using real wind generation data applied to the proposed dynamic pricing
mechanism. Section 5 concludes the paper.

2. Dynamic Energy-Reliability Pricing-Based Transaction Mechanism

2.1. Energy-Reliability Pricing-Based Transaction Mechanism

A conventional energy-based dynamic price is announced by a utility or retailer, and consumers
can control their demand considering the publicly announced price. The utility provides price
information in one-way communication, and a consumer responds with their energy usage for each
time period t. Here, the information is the only price on time, so the information can be considered
one-dimensional. The conventional pricing is expressed as

PConv =
{

pC
1 , · · · , pC

t , · · · , pC
T

}
, (1)

where T is the operation time period.
Under the proposed dynamic energy-reliability pricing-based transaction mechanism (ERT),

however, the utility announces reliability bands on time as well as price on time to prosumers, as
shown in Figure 1. A prosumer responds to the utility with their expected demand and selected
reliability band. The utility can announce the reliability price for each band for each time. Therefore,
the communication is two-way. The proposed ERT is two-dimensional, since both the energy price
and reliability price are included, as follows:

PERT =
{

α1 pE
1 , · · · , αt pE

t , · · · , αT pE
T

}
, (2)

where αt is a relative price in the range of [0, 1], as shown in Figure 1. The relative price is a
multivariable function according to reliability γt ∈ (0, 1] and band selection indicator βi,t ∈ {0, 1},

αt(βi,t, γt) = ∑
i∈B

βi,t fi(γt), (3)

where B is a band set, e.g., three band (Band 1, Band 2, Band 3) in Figure 1.

p

Figure 1. The proposed dynamic energy reliability pricing concept.

A comparison between the conventional pricing mechanism and the proposed ERT is summarized
in Table 1.

Energy usage intentions are indirectly controlled in conventional price-based systems using unit
prices for specific times. Under the ERT, additional information is used to understand prosumers’
intention regarding energy usage, and uncertainty is managed differently than in conventional
price-based systems.
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Table 1. Comparison between the conventional pricing mechanism and the proposed dynamic
energy-reliability pricing-based transaction mechanism (ERT).

Communication Pricing

Conventional pricing One-way One-dimensional
(Time)

Proposed ERT Two-way Two-dimensional
(Time and reliability)

2.2. ERT Operation Procedure

Figure 2 shows the operation sequence of the proposed ERT mechanism.

Figure 2. The ERT operations sequence.

(Step 1. ERT announcement) First, a utility or retailer announces the ERT, PERT , which consists
of energy prices and corresponding reliability bands. Basically, the energy price would
similarly change over time but should be differently rewarded depending on the quality of a
prosumer’s resources.

(Step 2. Reliability forecasting and band selection) Under the ERT, prosumers should forecast their
energy consumption or production, Ê = {ê1, · · · , êt, · · · êT}; this is an essential contribution
from the prosumer. In addition, they need to forecast the uncertainty of their energy forecast
γ̂ = {γ̂1, · · · , γ̂t, · · · γ̂T}. When a prosumer understands their own resource characteristics, they
can select the most appropriate reliability band or strategically change their operation plans to
maximize their expected benefit by deducing potential risks, as follows:

βi∗ ,t = argmax
i∈B

αt(βi,t, γ̂t)ptêt, ∀t ∈ T. (4)

Prosumers can even decide to invest in additional infrastructures, such as EES, to increase their
forecast accuracy and to reduce their uncertainty. Once a prosumer forecasts their energy usage
and uncertainty considering their resource characteristics and operation plan, the forecast and
selected uncertainty level-based band are sent to the utility.

(Step 3. Settlement and billing) The utility aggregates the individual prosumer forecasts and
commitments, incorporating this information into its own forecasts and grid operation plans.
The basic assumption here is that, by obtaining prosumers’ forecast and band selection
information, a utility can increase its own forecasting accuracy regarding both amount and
uncertainty. Even if the utility’s forecast based on this information includes errors, it can
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minimize its financial risk by penalizing prosumers for inaccurate forecasting. Based on a
prosumers’ band price selection, the utility or prosumer can perform settlement based on the
prosumer’s energy usage. Then, billing occurs as usual,

Energy bill = ∑
t∈T

αt(βi∗ ,t, γt)ptet. (5)

3. ERT Implementation Issues

To apply the ERT, various methodologies can be considered for a dynamic energy-reliability price
on the utility side and forecasting and band selection on the prosumer side. It is structured according
to the operating purpose of the system and the resource characteristics that the players (utility and
prosumer) have. This section presents ERT implementation issues from both the utility and prosumer
sides and provides basic guidance for applying the ERT.

3.1. Utility Side

When applying the proposed ERT, the grid utility announces not only the energy price but also
the reliability price and band for each operational time horizon. The energy price is determined by
cost-balancing of the utility and prosumer, as under the existing pricing concept. The reliability price
and band are decided considering utility requirements and prosumer characteristics.

3.1.1. Energy Price Design

The basic principle involved in a price is to achieve a balance between the utility’s income from
grid operation and the prosumers’ benefit from supplying/consuming energy. The price at each time
is designed considering business sustainability and economic efficiency [19]. The proposed pricing
mechanism requires more information about uncertainty generated from the prosumer side. This
information enhances grid reliability and reduces the operational costs associated with the risk of
uncertainty. In this manner, the utility sets up a price at each time considering the grid reliability
enhancement and business sustainability. Figure 3 shows a TOU pricing example of Korea Electric
Power Company (KEPCO) [20]. It is designed to reflect the temporal energy demand and supply
change. The value of conventional pricing can be used as a baseline control,

PE
t = pC

t , ∀t ∈ T. (6)

Figure 3. A time-of-use (TOU) pricing example of Korea Electric Power Company (KEPCO).
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3.1.2. Reliability Band and Price Design

In the proposed ERT, the reliability band and price are adjusted according to the utility’s
requirements. Basically, the reliability band is narrow and the price is set high where the utility
requires high reliability. On the other hand, however, this leads to discrimination between prosumers
with different characteristics.

Another way to design the reliability band and price is to consider prosumer priority in terms
of the utility. Figure 4 shows the contribution of wind generation at net demand from the Bonneville
Power Administration (BPA) balancing authority in 2016 [21]. Relative to contribution, the utility
decides the prosumer priority, and it is used as a reference to determine the reliability band range.
In Figure 4, the average contribution of wind generation is around 22%, so the priority ωt is set as 3
for 25% or more, 2 for 25–20%, and 1 for less than 20% as an example. Using the priority, the utility
designs the relative price function in (3). Narrower reliability bands will be allocated to the higher
priorities to effectively manage uncertainty, as follows:

fi(γt) =

{
1, γt ≤ 1

ωt
,

−γt + 1, otherwise.
(7)

Figure 4. Contribution of wind generation at net demand. The priority is set as 3 for 25% or more, 2 for
25–20%, and 1 for less than 20% related to the contribution as an example.

3.2. Prosumer Side

Under a conventional price, prosumers passively receive an energy bill related to their usage,
whereas, under the ERT, their energy bill is dynamically determined through their own operation and
selection. To maximize their benefits under the ERT, a prosumer estimates their own demand and
selects their own reliability band.

3.2.1. Demand Forecasting

The ERT suggests a different price on time and reliability status. To decide the best way to reduce
an energy bill and to enhance their benefits, a prosumer should know their own situation. The basic
way to estimate demand is using a conventional load forecasting method, such as the customer baseline
load (CBL) [22,23] or the renewable generation forecasting method [24,25]. Another way is controlling
demand using prosumer characteristics. Internally controlling the load and generation, a prosumer
selects a demand to maximize their benefit. However, this requires additional operation with high risk
and complexity caused by two uncertain demand sets.
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3.2.2. Reliability Band Selection

To select a reliability band, the reliability of the forecasted value at each operational time horizon
is required. Conventional forecasting methods, such as CBL, do not provide the value nor provide it as
a probabilistic average. The reliability of the forecasted value is related to the accuracy of the demand
forecasting. Figure 5 shows the relationship between the gradient of forecasting and the accuracy of
BPA’s wind generation [26,27]. Prosumers can estimate the reliability as an example method,

γ̂t = κ|êt − êt−1|, (8)

and, substituting (8) into (4), they select the reliability band.

Figure 5. The relationship between the gradient of generation forecasting and the relative mean
absolute error of Bonneville Power Administration (BPA)’s wind generation.

Similar to the internal control for demand forecasting, the reliability is also enhanced using
additional control afforded by energy storage. The selection of a high-reliability band with additional
control enhances potential benefits. However, this increases both the operational burden of prosumers
and their costs from additional equipment (such as energy storage).

4. Case Study

In this section, the performance of the proposed ERT is evaluated compared to a conventional
penalty-based dynamic pricing mechanism, and the characteristics of the proposed method
are discussed.

4.1. Experimental Environment

A case study was performed where the proposed ERT was applied as the energy price when the
prosumers supply the energy. Although it only focuses on the energy supply price for the prosumer as
a producer, the proposed work can also be applied to the case when the prosumer purchases energy
as well.

Figure 6 shows the incentive and penalty plan of conventional pricing and the ERT. The incentive
and penalty band of the proposed price has a different range and slop at each band shown as lines in
Figure 6a. By adjusting these bands, the utility controls the prosumer’s responsiveness. As shown in
Figure 6b, the dynamic energy-reliability pricing is determined by combining the incentive-penalty
band to control the reliability and the energy price on time to manage energy consumption.
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(a) (b) 

Figure 6. Incentive and penalty plan of a conventional pricing mechanism and the ERT.
(a) Incentive-penalty plan; (b) Energy-reliability pricing.

To compare the performance, an energy price with a step-down penalty charge αc
t (γt) [28] was

considered as the conventional case, expressed as conventional pricing shown as a dashed line in
Figure 6a. For a fair comparison, the band of the proposed price, αt(βi,t, γt), is designed to have the
same revenue as the conventional pricing case when they do not make any effort,

∑
t∈T

αc
t (γt)ptet = ∑

t∈T
αt(βi,t, γt)ptet. (9)

Assuming a three-band case, the values are numerically determined in order to have the same
expected revenue using the probability distribution of absolute errors as shown in Figure 7.

Figure 7. Probability distribution of absolute error for generation forecasting.

Under both the conventional pricing case and the proposed ERT, the prosumer (producer in
this case) achieves the same annual revenue when operating the generator without management
response to the energy price. The value without management was used as the reference value, and, for
confirming the performance, the value was evaluated when EES was added and optimally operated to
maximize prosumer revenue.

The energy supply data used comes from the BPA, United States Department of Energy [21].
The BPA controls 42 wind plant sites concentrated in the Columbia River Gorge that spans northern
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Oregon and southern Washington, and its total capacity in 2016 was around 4600 MW. Wind power
generation data and forecasts over 360 days in 2016 were used and are presented in Figures 4, 5 and 7.

4.2. Performance Evaluation

For a transaction mechanism to work well, the benefits for both the prosumer and the utility
should be preserved. The revenue for the prosumer and the reliability for the utility were considered
to verify the performance of the proposed mechanism.

4.2.1. Prosumer Revenue

Figure 8 shows the revenue enhancement by the conventional pricing and the proposed ERT when
the size of EES is increased to 30% of the installed generation capacity. The EES is operated to maximize
prosumer revenue by reducing the error between the generated forecasting and the actual generation,
so the revenue is enhanced in the dynamic prices. The revenue converges on a 4% enhancement over
the conventional pricing, but the value in the proposed ERT grows continuously, up to a value three
times higher than that under the conventional pricing. This shows that the proposed ERT is designed
to work well in relation to prosumer dynamics, giving the prosumer greater motivation.

Figure 8. Comparison of user revenue enhancement under the conventional pricing mechanism and
the proposed ERT.

4.2.2. Grid Reliability

For utility, grid reliability can be defined as such factors as voltage stability and frequency
regulation state maintenance [29]. It is required for better situational awareness and operator assistance
to improve grid reliability [5]. The predictability is an important term that affects reliability. In this
work, the mean absolute error (MAE) between the actual generation and its forecasting is used as a
performance metric to measure predictability. In Figure 8, the MAE improves with increasing EES
capacity. It is said that grid reliability improves with increasing EES capacity. Additionally, the MAE
under the proposed ERT has a lower value than that under the conventional pricing mechanism.
This means that the implementation of the proposed ERT effectively improves grid reliability versus
the conventional pricing case. However, the MAE is not monotonically improved, as shown by the
proposed ERT case with 15% EES capacity of installed generation (the point in the dashed circle
in Figure 9). This is because the performance of MAE not only relates to the price but also the
generation characteristics.
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Figure 9. Comparison of grid mean absolute error improvement under the conventional pricing
mechanism and the proposed ERT.

4.3. Characteristics

In the performance evaluation section, it is shown that the prosumer benefit and grid reliability
with the proposed ERT is enhanced more than under the conventional pricing case. Furthermore, it
is mentioned that the performance enhancement is related to the characteristics of the price and the
resource. To explain that, it is shown how to change the band hit ratio under the conventional pricing
case and the proposed ERT for various EES capacities. Band hit ratio means the normalized absolute
error distribution at each band range as shown in Figure 6, after the EES operation to maximize the
prosumer revenue under each price condition. The EES enhances the system’s ability to achieve the
operational objective, i.e., the prosumer revenue maximization in this work. Therefore, the results of
increasing EES capacities show the direction of achieving the purpose of the system.

In Figure 10a, as the operational room increases, such as EES capacity, the second band hit ratio
grows under the conventional price. This is because the average MAE without EES is about 18%,
included in the second band of the conventional price. The results show that, under the conventional
price, the prosumer works to maximize their benefit by reducing their average penalty. This is because
the incentive-penalty is settled according to the result of operation under the conventional pricing case.
However, under the ERT, the first band hit ratio and the out-of-band ratio are increased in relation to
the EES capacity in Figure 10b. This means that the prosumer in the proposed ERT achieves enhanced
benefits by maximizing the incentive. In the proposed ERT, the incentive-penalty is determined
according to the previously selected band and operation result. Therefore, the prosumer operates the
system considering the reliability as well as the benefit, as shown in Figure 10b. From these results, it
can be said that the prosumer under the conventional pricing case operates the system in the form of
an average maximization criterion, and a max-max-type operation is worked by the proposed ERT.

In addition, the out-of-band ratio increases from 10% EES capacity (the sixth bar in Figure 10b)
to 15% EES capacity (i.e., the seventh bar in Figure 10b is larger than the others). This is why the
MAE improvement under the proposed ERT is slightly reduced as shown in Figure 9. These results
show that the proposed ERT effectively works in relation to the resource characteristics and gives the
prosumer more motivation to control their resources than under the conventional pricing case.
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(a) (b) 

Figure 10. The change in band hit ratio under the conventional pricing mechanism and the proposed
ERT with varying EES capacity. (a) Conventional price case; (b) Proposed ERT.

4.4. Economic Sensitivity Analysis

As shown in Figures 8 and 9, the performance under the dynamic price is enhanced by increasing
the EES capacity. The EES is a good solution to manage uncertainty, but increasing the EES capacity
reduces the revenue by growing the EES cost. In this section, we evaluated the net revenue considering
the EES cost.

The net revenue is calculated as:

Net revenue = PW(χ)× Annual revenue − EES cost, (10)

where PW(χ) is the current worth factor that fairly adjusts the revenue to accommodate future
timeframes into the present value. Assuming the service time χ = 10 (year) of EESs, a price escalation
rate re = 2.5 (%/year), and a discount rate rd = 10 (%/year), the worth factor is calculated as [30]:

PW(χ) =
χ

∑
i=1

(1 + re)
i−0.5

(1 + rd)
i−0.5 . (11)

The EES cost is constructed from the power-subsystem capacity cost and the energy-subsystem
capacity cost. Based on the corresponding capacity costs of Li-ion batteries, it was estimated as
$240/kW and $360/kWh, respectively [27].

Figure 11 shows the net revenue per year. Under the proposed ERT case illustrated as a solid
line with square markers, the net revenue is greater than that without EES over the entire range, and
the maximum net revenue enhancement achieved is about 6.6% when the EES capacity applied is 7%
of installed generation. However, under the conventional price presented as a solid line with circle
markers, the net revenue is greater than that without EES only when the EES capacity is less than 10%
of the installed generation, and the maximum net revenue enhancement is about 1%, with 2% EES
capacity of installed generation. As such, the proposed ERT is economically efficient and adaptively
manages the uncertainty, and the conventional pricing is inefficient.
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Figure 11. Net revenue under the conventional pricing mechanism and the proposed ERT.

4.5. Other Reliability Band Design Case

The performance of the proposed ERT is highly related to the reliability band design values. The
value is decided by the utility, considering how best to manage prosumer behavior. Therefore, many
kinds of values could be determined.

Figure 12 shows a comparison of the revenue enhancement by the conventional pricing (Case 0)
and two ERTs (Case 1 and 2) when 10% EES capacity of installed generation is used. Case 1 is the ERT
discussed in previous sections, and Case 2 has the design values expressed in Table 2. Each of the
360 points in Figure 12 expresses the daily prosumer revenue enhancements.

Figure 12. Comparison of revenue enhancement under the convention pricing mechanism and
proposed ERTs.

Table 2. Price design values.

Band 1 Band 2 Band 3 Band 4

Price Range Price Range Price Range Price Range

Case 0 100 0–10 90 10–20 80 20–30 70 30-
Case 1 110 0–5 85 0–20 60 0–35 - -
Case 2 100 0–10 85 0–40 70 0–70 - -

Case 0 expresses the conventional pricing case.
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In Case 1, the prosumer realizes more revenue than under the conventional price every day. The
average prosumer revenue improvement has the same value under both the conventional pricing and
the ERT in Case 2, but the prosumer revenues under the ERT in Case 2 have a higher or lower value
than under the conventional price. This is because the proposed ERT varies according to the daily
generation characteristics. However, in Case 2, the utility has more MAE improvement, 25.1%, versus
19.0% for the conventional system, as presented in Table 3. In addition, the MAE change also shows a
similar pattern as presented in Figure 10b. These results verify that the proposed ERT is an effective
way to manage grid reliability without loss of prosumer benefits.

Table 3. Price performance (%).

EES Capacity of Installed Generation

1% 5% 10% 15% 20% 25% 30%

Revenue enhancement
Case 0 1.2 2.8 3.3 3.6 3.7 3.7 3.7
Case 1 3.2 8.1 9.9 10.6 11.1 11.4 11.5
Case 2 1.2 2.9 3.3 3.5 3.6 3.6 3.6

MAE improvement
Case 0 9.5 18.5 19.0 20.2 20.9 21.6 21.6
Case 1 15.7 23.1 24.7 24.0 24.8 24.8 24.9
Case 2 15.2 23.7 25.1 25.9 26.2 27.6 27.8

Comparing the results of Case 1 and Case 2 in Table 3, the greater revenue enhancement case
yields less MAE improvement. Revenue and MAE are the performance metrics of the prosumer and
the utility, respectively. Thus, the trade-off between revenue enhancement and MAE improvement can
be used as the band design strategy.

5. Discussion

The proposed ERT has both advantages and disadvantages compared to conventional price-based
systems, as summarized in Table 4.

Table 4. Advantages and disadvantages of the ERT.

Utility/Retailer Prosumer

Advantages Enhanced forecasting with additional information
Promotes self-investment, deferring direct investment

Flexible investment and operation choices
Increased opportunity to maximize benefits

Disadvantages
Increase in operational complexity

Increased grid operation risks
Increase in incentives

Increase in operational complexity
Increased risk of penalty

From the viewpoint of the utility or retailer, by using additional information provided by
prosumers, forecasting accuracy can be improved as shown in Table 3 compared to the conventional
simple pricing case. Here, the risk caused by forecasting error can be shifted from the utility or
retailer to prosumers. Furthermore, by providing an additional incentive to prosumers for enhanced
energy usage and uncertainty forecasting, prosumer self-investment can be promoted, deferring direct
investment by the utility or retailer. However, the system becomes more complex when an ERT is
implemented, and additional settlement and billing solutions are required. The grid operation risks can
increase when prosumers forecast intentionally wrongfully. The utility or retailer should provide more
incentives to prosumers for the proposed mechanism even though they can evade direct investment
for facilities.

From the prosumer viewpoint, the proposed mechanism provides more room in selecting the
means to maximize benefits. For example, when a prosumer possesses a resource with high uncertainty,
the prosumer can select a low-reliability price band to minimize forecasting error. Alternatively, they
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can invest in energy storage to decrease uncertainty, and can then select a high-reliability price band to
maximize profit as shown in Table 3. Conversely, the prosumer now has additional responsibility for
forecasting and price selection, increasing system and operation complexity.

The more price differences between bands in the ERT there are, the stronger the motivation to the
participating prosumers. As a result, the net revenue or profit of the prosumers and the reliability of
the utility can both be increased. However, the utility would provide more incentives to prosumers.
Therefore, the utility should be careful in ERT price design not to provide unnecessary incentives
obtaining excessive reliability. ERT bands can be designed as the combination of the maximum price,
the range of absolute error for the maximum price zone, and the shape of the declining slope. It means
that various price models can be designed with the ERT.

6. Conclusions

This study investigated an ERT as a means to enhance energy system reliability. Compared to a
conventional dynamic energy pricing on time only, the ERT is designed to provide a price in terms of
reliability range as well as time. Using the two-way information exchange of price from the utility and
prosumer situation and reliability band selection, both the utility and the prosumer are expected to
have opportunities to maximize their benefits. The proposed mechanism can motivate prosumers to
participate in the system reliability improvement by incentivizing or penalizing them depending on
the contribution. A numerical case study using BPA data validates the effectiveness of the proposed
ERT and shows that both the reliability of the utility and prosumer revenue is enhanced compared
to a conventional energy-based dynamic pricing mechanism. The result shows that the prosumers’
revenue enhancement is 6.6% when the EES capacity applied is 7% of installed wind generation. It is
also shown that the revenue enhancement and reliability improvement are higher under the proposed
ERT than under the conventional pricing case by applying two band ERT prices. In addition, the
advantages and disadvantages of the proposed ERT are discussed. This suggests guidance in adopting
the proposed ERT as a transaction mechanism to enhance the energy system’s reliability. The study
can be extended for appropriate or optimal price-band model design using the proposed ERT.
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Abstract: We propose a privacy-preserving aggregation scheme under a malicious attacks model,
in which the aggregator may forge householders’ billing, or a neighborhood aggregation data, or
collude with compromised smart meters to reveal object householders’ fine-grained data. The
scheme can generate spatially total consumption in a neighborhood at a timestamp and temporally
a householder’s billing in a series of timestamps. The proposed encryption scheme of imposing
masking keys from pseudo-random function (PRF) between pairwise nodes on partitioned data
ensures the confidentiality of individual fine-grained data, and fends off the power theft of n-2
smart meters at most (n is the group size of smart meters in a neighborhood). Compared with
the afore-mentioned methods of public key encryption in most related literatures, the simple and
lightweight combination of PRF with modular addition not only is customized to the specific needs of
smart grid, but also facilitates any node’s verification for local aggregation or global aggregation with
low cost overhead. The publicly verifiable scenarios are very important for self-sufficient, remote
places, which can only afford renewable energy and can manage its own energy price according to
the energy consumption circumstance in a neighborhood.

Keywords: smart metering; spatial and temporal aggregation; privacy protection; internal attack;
pseudo-random function

1. Introduction

With the development of Advanced Metering Infrastructure (AMI), Smart Metering as an
important research subject in Smart Grid (SG) plays an increasingly important role and is closely
associated with people’s daily life [1,2]. Aggregating fine-grained metering data attracts householders
and power suppliers. Power suppliers can calculate, forecast, and regulate accurately power
distribution/price of the next period in real time while detecting fraud reports. Based on billing
details and current power price, householders can adjust its appliance consumption module to reduce
the power billing at the peak time; however, accessing householder’s information on metering may
cause security and privacy concerns, such as daily routines, the type of applications, etc. [1,2]. For
this, in SG systems, one of the challenges faced by power big data is how to design one aggregation
mechanism to balance the use of power data and individual privacy protection [2].

Protecting such sensitive private data from individual privacy threats needs to limit the authority
of the utility company employee [2]. Namely, Supplier Billing System (SBS, sub-suppliers) will know
only the total amount of the consumption for each customer, while the Energy Management System
(EMS, demand prediction division) should know only the total consumption of customers in a certain
region for each time period. To achieving the goals, smart metering systems often introduce the Meter
Data Management System (MDMS), which stores the measured values of smart meters (SMs), and
aggregates it before sending the aggregation to the SBS and EMS [2].

Appl. Sci. 2019, 9, 490; doi:10.3390/app9030490 www.mdpi.com/journal/applsci73
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With the appearance of MDMS, another concern is upgrading, namely the malicious action of
householders and regional MDMS employees. Unfortunately, a malicious householder may collude
with the regional MDMS employee to report a false consumption to the SBS department; attackers may
steal or forge power usage and consumption information. In addition, a regional MDMS employee
may submit a fraudulent aggregation in a neighborhood. A World Bank report finds that each year
over 6 billion dollars cannot post due to the energy theft and fraud report in the United States, in 2009,
the FBI reported a wide and organized attempt that may have cost up to $400 million loss annually
and power supplier suffered a great monetary loss [3]. To fend off this type of attack, it is desirable
that suppliers or the public should detect the fraud profile from malicious aggregators or dishonest
householders [4].

Privacy-preserving metering protocols have been discussed in lots of literatures [5–24]. They
mainly focused on the studies of homomorphic aggregation [6–17,20,23,24], by which, aggregators
can only obtain the fine-grained aggregation data within a certain region or householders’ billing in a
serial period while protecting individual privacy. However, most of them can only resist against single
external or semi-trustable attack [11,13,14,19], and how to fend off internal attackers (e.g. aggregators or
householders) is an open problem. Internal attackers can legally collect and store power consumption
information of users; therefore, they pose a higher threat than external attackers [18].

Most of existing works [5–10,18,20,21,23,24] about additively homomorphic, multiplicative
homomorphic, and their combination with other cryptography endeavored to address the problem.
Most of them improved Paillier encryption [6–9] by their combination with other cryptography, such
as stream ciphers [5,19,23] and modular addition [7,24], to prevent power suppliers/operators from
intercepting individual user data, and to detect fraudulent from dishonest users. To ensure the integrity
of transmitted messages and fend off attacks such as man-in the middle attack and denial-of-service
attack against SG, signature and authentication methods are proposed in References [8,15–17].

Lu et al. [6] proposed a privacy-preserving, multi-dimensional metering aggregation scheme in a
neighborhood-wide grid with piallier encryption, bilinear pairing and computational Diffie-Hellman
(DH) methods. For resisting against internal attackers possessing private keys, Xiao [8] introduced
a spatial and temporal aggregation and authentication scheme by randomizing Paillier encryption
with Lagrange interpolation. Their protocol requires O(n2) bytes of inter-action between the individual
meters as well as relatively expensive cryptography on the meters (public key encryption). Chen [9]
also improved Paillier encryption and proposed a privacy-preserving aggregation scheme resisting at
most t compromised servers in a control center with threshold protocol.

Dimitriou et al. [20] provided a verifiable publicly aggregation scheme against dishonest users
that attempt to provide fraudulent data. Any user node in the community can prove its computation
accuracy by zero-knowledge proof that the two encrypted message with different public keys
corresponding to the same plaintext message. While we can prove our scheme costs lower overhead to
resist fraudulent report from internal nodes.

Erkin et al. [23] adopted a stream cipher (e.g. RC4) to generate pseudo-random keys as masking
keys between nodes to prevent internal nodes from possessing private keys. During the aggregation
within a neighborhood, all masking random keys cancelled out and the aggregation value is revealed
without compromising individual privacy based on the security properties of the Paillier encryption
and stream cipher. We follow its Pseudo-Random Function and combine it with modular addition.
The main difference from ours is they impose the random keys from PRF on the plaintext before
encrypting it with Paillier cryptography, and send the encrypted message to all nodes. We set a
security parameter k to represent the number of communicate nodes in a neighborhood and improve
the encryption method by replacing the costly Paillier encryption with the simple and lightweight
combination. More significantly, we supplement a publicly verifiable property to detect the fraudulent
profile from malicious aggregators or dishonest user nodes.

Castelluccia et al. [19] protected individual data by imposing masking keys from RC4 on the
plaintext data under the multi-level wireless sensors network model, However, the protection protocol
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cannot resist malicious aggregators, as the session keys are generated by the sink as the aggregator. We
extend its PRF method into the peer-to-peer system model and propose a privacy-preserving scheme
against maliciously internal attack.

In addition, traditional modular addition was adopted in [7,24] by partitioning individual
plaintext data into n shares and exchanging them between nodes (n is the number size of users
in a neighborhood). Flavio et al. [7] adopted Paillier encryption and modular addition, in which
every user node partitions its meter reading into n shares and transmits the encrypted shares with
different public keys to the aggregator, which aggregates the data with the same public key before
sending the aggregation to the users. Finally, the aggregator collects the plaintext sums to obtain
the final aggregation. The method is privacy-preserving; however, during each spatial aggregation,
three message exchanges are required between every user and the aggregator. Thus, the number
of homomorphic encryption per user increases linearly with n increases, and the communication
overhead is O(n2) messages [20]. Jia et al. [24] also generated partitioned data with modular addition
and imposed them on a high-order polynomial coefficient. The values of the polynomial at different
points are transmitted to the aggregator which finds the coefficients of the polynomial with the private
key and gains the aggregation, so the scheme is under the semi-trusted model and the aggregator
is trustable. In addition, the computation overhead is relatively higher when k is increasing. As
every node does the xk polynomial operation before the matrix multiplication operation, the scheme
increases greatly the computation overhead.

Ohara K et al. [4] summarized the function requirements during smart metering against internal
attackers: calculating billing and obtaining statistics for energy management. We follow the statistic
function requirements and the spatial and temporal scenarios in References [8,23] against malicious
MDMS/aggregators or dishonest users:

(1) Spatial aggregation. A neighborhood-wide grid corresponds to a group of householders each
equipped with a SG. They submit their encrypted meterings to the MDMS at a timestamp (e.g.,
15 min). The latter aggregates homomorphically them before sending the aggregation to the EMS.
During this aggregation, the individual data are confidential to the MDMS or the EMS.

(2) Temporal aggregation. A single SM submits its power consumption in a series of timestamps
to the MDMS for the billing purpose. In this scenario, SBS charges the householders in
serial timestamps.

Throughout this paper, we refer to the building area network (BAN) region as a neighborhood,
and the regional MDMS as the regional gateway (GW), and the regional SBS as the control center
(CC), respectively.

The main contribution can be summarized as follows:

(1) We design and implement a distributive, temporal and spatial aggregation scheme in the SG, in
which every node sends and receives k encrypted message from k pairwise nodes distributively.
The scheme provides spatial aggregation in a neighborhood at a fine-grained time scale (e.g.
15 min) and an individual temporal aggregation (e.g. monthly) in a series of timestamps for the
billing purpose.

(2) The proposed encryption scheme minimizes the computation and communication overhead by
replacing the costly public key cryptography adopted in most literatures with a combination of
modular addition and PRF.

(3) The novel feature is that the masking keys are imposed on the partitioned data, and the latter are
implemented by traditional modular addition. As the process of modular addition is processed
by the node itself, other nodes cannot gain the true partitioned data, the masking key is only
known to the pairwise nodes, and the combination ensures the confidentiality of individual data
to any node including CC, aggregators, and n-2 nodes at most in a neighborhood.

(4) To detect malicious aggregators or dishonest users, we propose innovatively a publicly verifiable
aggregation method. By this way, any user node in a neighborhood can receive the communication
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flow, and verify the accuracy of local aggregation from other nodes or total aggregation from the
aggregator without compromising individual fine-grained data.

(5) The publicly available property for the aggregation also facilities householders regulating in
time its current consumption module and consumption demand in the next time period, as by
comparing their own consumptions with those of other nodes and checking if there is redundant
power, householders can decide to store more energy or to sell excess power to the power supplier
or other nodes. The scenarios are especially very important for self-sufficient, remote places,
particularly, in developing countries, which can only afford renewable energy, such as wind
turbines, solar panels, and carbon-based fuels [23].

The paper is organized as follows: in Section 2, we provide related preliminaries and formalize
the system and attack models. In Section 3, we introduce our proposed aggregation scheme and
correctness analysis. Security notions and proof are given in Section 4, followed by performance
evaluation and comparison in Section 5. The conclusion is drawn in Section 6.

2. Preliminaries and Models

For ease of reading, we summarize the main notations in the paper in Table 1.

Table 1. Notations in the scheme.

Symbol Meaning

HSM/SM HAN smart meter/ user/user node/sm
N The number of users in a BAN neighborhood1
k The number of pairwise nodes for every user
K Keystream based on stream cipher
M RSA modular (large prime)

xi
(j,d) useri partitioned data into userj at timestamp d
xi

d useri’s data at timestamp d
ri
(j,d) useri’s pairwise key with userj at timestamp d

Ei
(j,d) The encrypted form of xi

(j,d)
ski The secret key between CC and every node

indi [s](s = 1, · · · , k) useri’s pairwise nodes set in serial timestamps T
LS(j, d) userj’s locally spatial aggregation at timestamp d

LTi
(j,d)(j ∈ indi [s]) userj’s locally temporal aggregation for useri in T

AT(i, T) useri’s temporal aggregation in T
ASd Spatial aggregation in a neighborhood at timestamp d

2.1. Additively Homomorphic Encryption Based on The Keystream

Our security property partly comes from the stream cipher. The keystream generated from the
pseudo-random function satisfies the security properties of the additively homomorphic encryption in
the stream cipher. The basic idea [19] is denoted as follows:

Encryption is written as: c = Enck(m + K) mod M where K is randomly generated keystream, m
is the plaintext and m, k ∈ [0, M − 1].

Decryption is described as: Deck= c−K mod M.
Additively homomorphic property of ciphertext are described as: c1 = EncK1(m1) and c2 =

EncK2(m2); then, the aggregated ciphertext is expressed as: c = c1 + c2mod M = EncK(m1 + m2),
where K = K1 + K2 mod M.

2.2. Pseudo-Random Keystream Generator—RC4

As a popular PRF generator, with secret keys between communication nodes, RC4 can generate a
keystream. This secret key is pre-computed during the system initialization. As any stream cipher,
the generated keystream can be used for encryption by combining it with the plaintext using bit-wise
Exclusive-Or [19]. However our scheme is to replace the XOR (Exclusive-OR) operation typically
found in stream ciphers with modular addition operation (+). To generate the keystream, RC4 needs
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two algorithms, i.e. Key-scheduling algorithm (KSA) and Pseudo-random generation algorithm
(PRGA) [5,14].

KSA: KSA is to initialize a permutation with a variable length key between 40 and 2048 bits
for PRGA.

PRGA: once the permutation initialization of KSA has been completed, the stream of bits is
generated using the PRGA.

Algorithm 1: Key-scheduling algorithm (KSA)

Input: i = 0;
j = 0 //Two 8-bit index-pointers
S //The initial key keyed with a secret key

Output: S //A permutation of all 256 possible bytes
1. for (i = 0; i <= 255; ++ i)
2. S[i] = i;
3. end

4. k = 0;
5. for (i = 0; i <= 255; ++ i)
6. j = (j + s[i] + key[i mod keylength]) mod 256;
7. k = S[i];
8. S[i] = S[j];
9. S[j] = k;
10. end

Algorithm 2: Pseudo-random generation algorithm (PRGA)

Input: i = 0;
j = 0 //Two 8-bit index-pointers

Output: Z // Pseudo-random keystream
1. k = 0;
2. for (i = 0; i <= 255; ++ i)
3. i = (I + 1) mod 256;
4. j = (j + S[i]) mod 256;
5. k = S[i];
6. S[i] = S[j];
7. S[j] = k;
8. Z = S[(S[i] + S[j]) mod 256];
9. end

2.3. System Model

In our system model, we consider a typical SG communication architecture [8,9,11,15–17], as
shown in Figure 1. It is based on the SG network model presented from the National Institute of
Standards and Technology (NIST) and consists of six domains, i.e., the power plant, the transmission
domain, the distribution domain and a CC, a residential GW, and the user domain. We mainly focus
on how to report and aggregate the users’ privacy-preserving data into the CC. Hence, the system
model divides especially the BAN into numbers of Household area network (HAN) equipped with a
SG and every BAN includes a GW and numbers of users.

CC: It acts as the SBS and EMS in reality. It needs to monitor the actual data on how much power
is consumed at which timestamp in one BAN (neighborhood), how much power should be reserved
for the next time period, and cumulative consumption for individual billing on a monthly basis, and
how much power is being distributed to a specified neighborhood. In the paper, it is curious about the
individual fine-grained data and may attempt to it as far as possible by all available resources, so it is
assumed a semi-trusted entity.

GW: A powerful entity, acting as the local MDMS, represents a locality (e.g., a region within a
building) is responsible for aggregating real-time spatial data in a neighborhood and individual
temporal data in a series of timestamps, and then transmitting the aggregation to the CC. The
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employment of GW relieves CC of aggregation and reducing largely the communication latency.
However, the cost that potentially malicious attacks done to users or power suppliers is unignorable,
as discussed earlier. We assume it is a malicious entity here. A BAN GW represents a locality (e.g., a
region within a neighborhood). For facilitating the communication between BAN GW and CC, WiMax
and other broadband wireless technologies can be adopted. We consider a scenario that one BAN
neighborhood covers a hundred or more HANs, so the longest distance from the BAN GW to a HAN
is more than a hundred miles, so WiMax maybe more suitable for this kind of distance communication.
Household Smart Meter (HSM): A bidirectional communication entity deployed at householders’
premises. The modern SM is given a certain level of autonomy via trusted elements and the ability to
collect, store, aggregate, and encrypt the usage data. Hence it has two interfaces—one interface is for
reading power of householders and the other one acts as a communication GW. Even if we assume SM
is tamper-resistant, it is not powerful as a GW, so it may be vulnerable to be compromised by the GW
to infer the object users’ data.

Figure 1. System model under consideration.

2.4. Communication Model

As can be seen in the Figure 1, all SMs connect each other in a neighborhood by WiFi technique,
which constructs public verifiable foundation. Each user would select randomly k pairwise nodes in
one round and can ensure that if useri chooses userj, then userj chooses useri and the keys between
them are opposite mutually. The value k as a security parameter can take any value from 2 to n, and
depend on the specific application circumstance. The higher the value of k is, the higher the complexity
is, and vice versa, and the scheme is more vulnerable to be attacked.

2.5. Data Model

Let xi
d be the meter reading of the ith (1 ≤ i ≤ N) user node at the dth (1 ≤ d ≤ T) fine-grained

timestamp, where N is the number of user in a BAN (a neighborhood-wide grid), and T is a billing
period. At each fine-grained time index d, a neighborhood grid (over the entire BAN) spatially
aggregated utility usage can be expressed as:

AS(d) = ∑n
i=1 xi

d; d = 1, 2, . . . , T (1)
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At the end of a billing period (d = T), a temporally aggregated utility usage data for the ith user is
expressed as:

AT(i, T) = ∑T
d=1 xi

d; i = 1 to N (2)

2.6. Security Requirement and Attack Model

Within the system model, there are four types of actors involved in the meter data reporting
process: the ith user (self), other users in the same neighborhood (BAN), the GW, and the CC. The CC
requires the spatially aggregated fine-grained neighborhood usage data to optimize power delivery
efficiency and the temporally aggregated user-specific utility usage data for the billing purpose. Hence,
we stipulate the following security/privacy requirements:

Requirement R1. Fine-grained, individual utility data are private and should not be disclosed to
CC, GW, or other users.

Requirement R2. Temporal aggregation for an individual user and spatial aggregation in one
neighborhood cannot be tampered by the malicious aggregator or other internal nodes. For this, we
envision a secure and reliable communication model comprising a verifiable publically method, which
is customized to the correctness verification of the aggregation value of SG.

For this, our attack model is based on the malicious aggregator who attempts to tamper the
aggregation value in a neighborhood and the billing value for individual users, or infers fine-grained
meterings of the individual user by colluding with other n-2 compromised nodes at most. Following
the above security requirements, different compositions of the attackers and actions may be grouped
into the following attack types:

(1). External attack

External attackers may compromise the meterings of the object users by eavesdropping the
communication flow between communication nodes through various eavesdropping malware.

(2). Malicious attack

False aggregation report. The aggregator may alter or drop maliciously any individual data, or
tamper the aggregation data to the CC; any malicious user node may provide false local aggregation
to the GW.

Collusion with compromised nodes. The aggregator may collude with compromised users to
attempt to infer the uncompromised users’ data.

(3). Semi-trustable internal attack

The curious CC or any user node can also acquire data through the public communication flow,
such as the message from the user node to the GW or from the GW to the CC. They may infer the
object user’s fine-grained data by the public communication flow.

An attack is an arrangement that enables unauthorized parties to gain access to private data or to
tamper secured data (even by the user itself) without being detected. In this work, we assume the SMs
are tamper-resistant [7,20,23], and can perform the measurement and reporting operations normally,
but do not exclude the possibility of tampering with local aggregation values by itself.

3. Proposed Scheme

3.1. Initialization Phase

3.1.1. Initializing Pairwise Number k and Session Key

For every billing period, the CC generates randomly the pairwise number for every node in one
neighborhood denoted as k, and broadcasts it to all SMs.

We generate session keys between every node with the computational DH key exchange protocol
as the initial key in RC4 to generate the keystream between pairwise nodes. Once one node joins a
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neighborhood size of n, it generates itself one DH public key ga (mod M) and remains the secret key
a, M are DH parameters, and then broadcasts the public key. By this Computational Diffie-Hellman
CDH exchange key, any two pairwise nodes can identify their session key formed as gab.

3.1.2. Modular Addition

The useri partitions its own data xi
d into k partitions denoted as xi

(indi [j],d)
(1 ≤ j ≤ k) and sends

them to every pairwise node. However, the partitioned data can be easily guessed, especially with
brute search, as the consumption value at every timeslot is very small. For this, we impose extra noise
(masking keys) which is only known by pairwise nodes themselves on the partitioned data to further
secure the individual data.

3.1.3. Noise Addition

Masking keys, as extra noise, are generated by pairwise nodes with PRF at every timestamp. The
PRF can be implemented with RC4, the specific process can be referred to the Section 2.2.

3.2. Encryption and Aggregation

3.2.1. Data Encryption

(1). Partition of individual data

Each node randomly partitions its individual data into k partitions and sends them to k pairwise
nodes along with the masking keys. The partition form is as follows:

xi
d = ∑

j∈indi [s]
xi
(j,d)(1 ≤ s ≤ k) (3)

(2). Generation of pairwise nodes and masking keys

For any node, it chooses randomly any k nodes in one round as its pairing nodes such that if useri
selects userj, then userj also selects useri. With the session key between them, the two pairwise nodes

generate a common key r from RC4; useri adds ri
(j,d) to xi

(j,d), and userj adds rj
(i,d) which satisfies:

rj
(i,d) = −ri

(j,d)(i ∈ indj[s]; j ∈ indi[s]) (4)

For useri, the generated noise set at the timestamp d can be denoted as ri
(indi [s],d)

(s = 1, 2, . . . , k).
Note that in order to facilitate the temporal aggregation, the pairwise key generated by an SM at the
Tth timestamp should satisfy the following equation:

rj
(i,d) = −ri

(j,d)(i ∈ indj[s]; j ∈ indi[s]) (5)

(3). Encryption process

At the timestamp d, useri adds the pairwise noise to the partitioned data to generate the encrypted
message Ei

(j,d) = xi
(j,d) + ri

(j,d)(j ∈ indi[s]) to k pairwise nodes separetely as well as receiving the
encrypted message they sent. The Figure 2 illustrates an example for spatial and temporal aggregation
among pairwise users in multi-region groups.
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Figure 2. Example multi-region spatial and temporal aggregation.

For any SM node j, it will store the encrypted data sent from one of its pairwise node i in a series
of T timestamps in the form of matrix as follows:⎡⎢⎢⎢⎢⎢⎣

E1
(j,1) E2

(j,1) · · · Ei
(j,1) · · · En

(j,1)
E1
(j,2) E2

(j,2) · · · Ei
(j,2) · · · En

(j,2)
...

...
...

...
E1
(j,T) E2

(j,T) · · · Ei
(j,T) · · · En

(j,T)

⎤⎥⎥⎥⎥⎥⎦
(

Ei
(j,1) = (xi

(j,d) + ri
(j,d)) j ∈ indi[s]

Ei
(j,d) = 0 j /∈ indi[s]

)
(6)

3.2.2. Storage and Aggregation

(1). Spatial Aggregation

Once receiving encrypted data at timeslot d from all pairwise nodes, useri aggregates them and
generates the local spatial data LS (i, d) as follows:

LS(i, d) =
n

∑
j∈indi [s]

(xj
(i,d) + rj

(i,d)) mod M(1 ≤ s ≤ k) (7)

Every user sends the local spatial aggregation formed as LS (i, d) to the GW at every timestamp.
Once receiving the locally spatial aggregation LS (i, d) from the pairwise nodes, the GW adds

them up together and the pairwise keys cancel out. The total spatial aggregation is denoted as:

ASd =
n

∑
i=1

LS(i, d) mod M (8)

(2). Temporal aggregation

Every user node receives the encrypted data from its pairwise nodes and stores it as a matrix of T
rows and n columns formed as Equation (6).
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In every billing period T, the user node aggregates every column in the Equation (6) into locally
temporal aggregation after the pairwise keys cancel out. The locally temporal aggregation form is
as follows:

LTi
(j,T) =

T
∑

d=1
Ei
(j,d) mod M(j ∈ indi[s])

=
T
∑

d=1
(xi

(j,d) + ri
(j,d)) mod M

(9)

Once the CC issues the temporal aggregation request for useri to the GW, the pairwise nodes of
useri would report its local temporal aggregation LTi

(j,T) to the GW.
The GW aggregates them into the temporal aggregation and transmits it to the CC; the aggregation

process is as follows:
AT(i, T) = ∑

j∈indi [s]
LTi

(j,T) mod M(1 ≤ s ≤ k) (10)

We assume j ∈ indi[s]; i ∈ indj[s].
Figure 3 shows the communication process between the pairwise nodes and GW at the

timestamp d.
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Figure 3. Communication process data between the pairwise nodes and GW.

3.2.3. Decryption Process

In this way, the aggregation process is actually the decryption process, in which the random keys
cancel out and individual consumption in a billing period or the spatial aggregation in a neighborhood
is revealed. Hence the combination of simple modular addition with noise addition reduces the costly
encryption and decryption operation in public key cryptography.
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3.3. Correctness Analysis

Now we prove the correctness of our encryption scheme in terms of spatial and
temporal aggregation:

3.3.1. Spatial Aggregation

ASd =
n
∑

i=1
LS(i, d) modM

=
n
∑

i=1
∑

j∈indi [s]
(xj

(i,d) + rj
(i,d)) mod M (1 ≤ s ≤ k)

= (
n
∑

i=1
∑

j∈indi [s]
xj
(i,d) +

n
∑

i=1
∑

j∈indi [s]
rj
(i,d)) mod M

= (
n
∑

j=1
∑

i∈indj [s]
xj
(i,d) +

1
2 (

n
∑

i=1
∑

j∈indi [s]
rj
(i,d) +

n
∑

j=1
∑

i∈indj [s]
rj
(i,d)) mod M

= (
n
∑

j=1
xj

d +
1
2 (

n
∑

i=1
∑

j∈indi [s]
rj
(i,d) −

n
∑

i=1
∑

j∈indi [s]
rj
(i,d)) mod M

=
n
∑

j=1
xj

d mod M

(11)

We prove the correctness of our spatial aggregation by permuting the row and column of data
matrix formed as Figure 2. Equation (11) shows that the spatial aggregation in a neighborhood equals
to the sum of locally spatial aggregation, i.e., the sum of individual data.

3.3.2. Temporal Aggregation

AT(i, T) = ∑
j∈indi [s]

LTi
(j,d) mod M(1 ≤ s ≤ k)

= ∑
j∈indi [s]

T
∑

d=1
Ei
(j,d) mod M

=
T
∑

d=1
∑

j∈indi [s]
(xi

(j,d) + ri
(j,d)) mod M

=
T
∑

d=1
xi

d mod M

(12)

Equation (12) shows that the temporal aggregation for one user node equals to the sum of
local temporal aggregation from its pairwise nodes, i.e., the sum of its individual data in a series of
timestamps T. It proves further the correctness of our temporal aggregation.

4. Security Notions

4.1. Security Proof

In this section, we mainly elaborate the security properties of our scheme. In particular, based on
the security requirement and attack model discussed in Section 2.6, we prove our scheme can ensure
the confidentiality of fine-grained meterings for an individual user and the aggregation integrity that
the local aggregation, and total aggregation cannot tampered by malicious individual user nodes or
the aggregator.

We firstly construct the Individual Metering Indistinguishable (IMI) security game to represent
the adversary’s actions.

Definition 1. (IMI security game).
Setup: the challenger runs the initialization algorithm and first initializes a group of size n, then generates

the system parameter k to the adversary.
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Queries: the adversary can not only capture meters’ encrypted report but also acquire the encryption and
compromise queries until meeting the constraints.

Encrypt: The adversary A chooses useri and specifies xi
d to ask for the ciphertext. The challenger returns it

the ciphertext E(xi
d).

Compromise: The adversary A specifies an integer q ∈ {0, 1, · · · , n}. If q = 0, the challenger returns the
adversary the aggregator’ capability, else returns userq’s message.

Challenge. We denote with {C} the set of the uncompromised users. The adversary selects randomly two
meterings xi0

d and xi1
d (i ∈ {C}) at the timestamp d. The challenger flips a random bit b ∈ {0, 1} uniformly and

returns the adversary E(xib
d ).

Guess: The adversary outputs a guess b′ ∈ {0, 1}, and A wins if b = b’ with unignorable advantage.

Definition 2. (IMI security)
The proposed temporal and spatial aggregation scheme is IMI if no probabilistic polynomial-time adversaries

A have more than an ignorable advantage in the IMI security game. The ignorable function for A is as follows:

AdvA = |Pr[b = b′]− 1
2
| = 0 (13)

Theorem 1. The proposed encryption scheme is IMI.
The intuition behind the theorem is any adversary cannot distinguish the encrypted individual metering

and the scheme cannot leak any individual user consumption at the dth timestamp.

Proof:

Setup: The challenger initiates the whole system. The challenger generates a group of scale n and
pairs number k, and then gives the parameters (n, k) to the adversary.

Queries:

(1). Spatial aggregation

Encrypt: A issues the encryption query with (i, d, xi
d) to the challenger. The challenger generates

the pairwise key ri
(j,d)(j ∈ indi[s]) between the pairwise nodes, and imposes it on the randomly

partitioned data xi
(j,d)(j ∈ indi[s]) to generate the encrypted measure formed as E(xi

d) = xi
(j,d) +

ri
(j,d)mod M(j ∈ indi[s]).

Compromise: A may compromise the aggregator or up to n-1 users in any pairwise set in order to
acquire more messages for object users. However, the compromise will encounter restriction when
meeting with uncompromised users.

Challenge. For simplifying the proof process and not losing the generalization, we consider the
extreme circumstance that |c| = 2. If the theorem holds for this circumstance, then it holds for |c| > 2.
We assume the user j is the only uncompromised user in indi[s](1 ≤ s ≤ k). The adversary selects the
two meterings and gives (i, j, d, xi0

d , xi1
d ) to the challenger, the challenger flips a random bit b ∈ {0, 1}

uniformly and returns the adversary E(xi
d) when b = 0, and returns E(xj

d) when b = 1, and then

E(xi
d) = ∑

l∈indi [s]
(xi

(l,d) + ri
(l,d)) mod M(1 ≤ s ≤ k)

= (xi
(j,d)+ri

(j,d) + ∑
c∈{indi [s]−j}

(xi
(c,d)+ri

(c,d)) mod M
(14)

E(xj
d) = ∑

l∈indj [s]
(xj

(l,d) + rj
(l,d)) mod M(1 ≤ s ≤ k)

= (xj
(i,d)+rj

(i,d) + ∑
c∈{indj [s]−i}

(xj
(c,d)+rj

(c,d)) mod M
(15)
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In the Equations (14) and (15), the adversary A cannot solve the two equations at the dth timestamp
and gain the exact xi

(j,d) and even if he knows rj
(i,d) = −ri

(j,d), as the two equations have three unknown

variables, so it is more impossible for A to acquire xi
d and xj

d which ensures the scheme’s security.

(2). Temporal aggregation

E(
T
∑

d=1
xi

d) =
T
∑

d=1
∑

l∈indi [s]
(xi

(l,d) + ri
(l,d)) mod M(1 ≤ s ≤ k)

= (
T
∑

d=1
(xi

(j,d) + ri
(j,d)) +

T
∑

d=1
∑

c∈{indi [s]−j}
(xi

(c,d) + ri
(c,d))) mod M

= ((xi
(j,T) + ri

(j,T)) +
T−1
∑

d=1
(xi

(j,d) + ri
(j,d)) +

T
∑

d=1
∑

c∈{indi [s]−j}
(xi

(c,d) + ri
(c,d))) mod M

= (xi
(j,T) +

T−1
∑

d=1
xi
(j,d) +

T
∑

d=1
∑

c∈{indi [s]−j}
(xi

(c,d) + ri
(c,d))) mod M

(16)

E(
T

∑
d=1

xj
d)= (xj

(i,T) +
T−1

∑
d=1

xj
(i,d) +

T

∑
d=1

∑
c∈{indj [s]−i}

(xj
(c,d) + rj

(c,d))) mod M (17)

�

In the Equations (16) and (17), the two equations with four unknown variables make the adversary
A impossible to acquire xi

(j,d) or xj
(i,d).

Hence, the encrypted aggregation method can ensure the individual, fine-grained meterings
indistinguishable security as long as there is at least one uncompromised user in its pairwise set. Our
security properties are based on the randomness of modular addition and stream cipher which is used
to blind the individual meterings.

4.2. Security Analysis

We can prove that our proposed solution will withstand the other attacks discussed in Section 2.6
and ensure the integrity of the aggregated data, whether total aggregation or local aggregation.

(1). Eavesdropping resistance

Our proposed scheme supports the openness of communication flow. Whether it is the internal
node with access to the communication flow in a community or the external eavesdropper, they can
only get the encrypted individual data (xi

(j,d) + ri
(j,d)), local aggregation value (LS(i, d), LTi

(j,d)) or
total aggregation value (AS(d), AT(i, T)) sent by GW to CC. However, all of them can not obtain the
fine-grained data. We have proved that even if all but one node is compromised, object metering still
cannot be leaked. Hence, the proposed encryption method satisfies the security requirement R1.

(2). False command from the GW

The GW attempts to obtain object user’s meterings by issuing false billing commands in the name
of CC, even if he cannot compromise its pairwise nodes. He tries to obtain valuable information from
them at any timestamp. However, even so, he can only get the indistinguishable, individual meterings,
due to the Equations (14)–(17).

We cannot exclude the possibility that all pairwise keys of useri at a timestamp are all compromised
nodes by the malicious aggregator or external attackers. In this case, the object useri’s privacy is

exposed. That is the useri does not select any one honest node, then the probability is 1 − ( k
n−1 )

n−1−|c|
.

Obviously, the larger the value of |c| is, the smaller the value of k is, and the bigger the probability
is. We improve the probability as much as possible and assume n = 1000, k = 30, and |c| = 500 (50%
nodes are compromised), and then the probability is 2.47 × 10−7, so much small probability implies it
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is almost impossible that one user does not select any one honest node in one timestamp. Even if we fix
a bigger pairs period T = 1 month, then we would have to cost 38.51 years to acquire individual data.

4.3. Publicly Verifiable Property

The security requirement R2 given earlier needs to be satisfied with the publicly verifiable property.
We provide the public communication flow between nodes in a neighborhood is to ensure the integrity
of aggregation data. Any internal node in the community can verify publicly the accuracy of the
local aggregation from other nodes and the total aggregation from the GW without compromising the
individual fine-grained data. The special public verification process comprises two parties:

4.3.1. Spatial Verification

Based on the public communication flow, any node in the neighborhood can gain the encrypted
message formed as xi

(j,d) + ri
(j,d) from the pairwise nodes, and compute its local aggregation formed

as LS(i,d) and LTi
(j,d), and thus the total aggregation ASd and AT(i, T) for the neighborhood can be

computed and compared with the reported result from the GW. If the result is questionable, the user
can report directly to the CC. With such a supervision, the CC can detect the fraudulent profile of the
malicious GW.

4.3.2. Temporal Verification

The public verification method to the spatial aggregation is equally effective to the temporal
verification. For any node, one of its pairwise nodes in the neighborhood gain its encrypted message
formed as xi

(j,d) + ri
(j,d) in a billing period before computing its local temporal aggregation, and thus its

total temporal aggregation is computed and verified by summing up local temporal aggregations from
all its pairwise nodes.

Thus, the billing user itself or any user node can verify the accuracy of the billing from the GW
without revealing individual fine-grained data. Hence, they can detect if there is a malicious and
fraudulent profile of the malicious GW and reports it to the CC in time.

5. Performance Evaluation

We evaluate the performance of the proposed aggregation scheme to assess the overheads. The
performance metrics used in our empirical evaluation are defined as follows:

(1) Computation overhead: node’s runtime of the proposed scheme in terms of spatial and
temporal aggregation.

(2) Communication overhead: the size of a message transmitted between the nodes and GW (number
of bits).

(3) Security parameter k: we analyze the impact of the different value of k on the two overheads.

We compare these results against several existing works [23,24] using performance metrics based
on Friendly ARM [25] and the library in [17]. By comparison with them, we intend to illustrate our
computing and communication advantages in terms of the combination of PRF and modular addition
methods adopted, respectively, in the scheme [23] and [24]. Each experiment consists of 50 independent
trials and the averaged results of these trials are reported. The computation time required for these
tasks is listed in Table 2.
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Table 2. Average time for functions.

Notations Descriptions Time Cost

Cadd Addition ≈0.038 ms
Chash Hash (100 randoms) ≈0.85 ms
Cmul Multiplication ≈0.013 ms
Chenc Homomorphic encryption ≈2.7 ms
Chdec Homomorphic decryption ≈0.61 ms
Cma Hash/Modular addition ≈0.0023 ms
Cprf Pseudorandom function ≈0.074 ms

We fix the number of users at 1 million; the number of C is 10; the number of GW ranges from 1 to
20. Let n denotes a possible number of users in a group, and it ranges from 1 to 5000. We present the
impact of a different number of users in the GW and a different value of k (ranging from 1 to 100) on
the performance. We also assume, for simplicity, that all SMs can be functioning normally.

5.1. Computation Overhead

(1). Spatial aggregation

Let Cma and Cprf denote respectively the cost of Modular addition operation and keys generation
operation with PRF, respectively let Cadd and Cmul denote the cost of addition and multiplication
operation respectively, and Cenc and Cdec denote the cost of homomorphic encryption and decryption
operation respectively.

In our spatial aggregation scheme, for every node, partitioning individual data into k partitions
costs one Cma; generating k pairwise keys costs k·Cprf; receiving k encrypted messages and adding
them up cost k·Cadd, then the computation overhead per node is Cma + k·Cprf + k·Cadd and the total
computation overhead per aggregator is (n-1)·Cadd for aggregating data from n nodes.

In Erkin et al.’s scheme [23], at the dth time step, every hash function cost is Chash, k masking
random keys cost is k·Cpr f and computing total masking keys cost is 2k·Cadd, and then encrypting
individual data cost is Cenc, so the total computation overhead is Chash + k·Cpr f + 2k·Cadd + Cenc.

In Jia et al.’s scheme [24], at the dth time step, the additive secret sharing cost is Css, k hash
functions cost is k·Chash, and then k-order polynomial operation is xk and k matrix multiplication
operations cost is (k2 + 2k)·Cmul , so the total computation overhead is: Css + k·Chash + (k2 + 2k)·Cmul .

We provide the individual spatial computation overhead comparison in Table 3.

Table 3. Individual spatial computation overhead comparison (msec).

Scheme Computation Overhead Per Smart Meter

Scheme in [23] Chash + k·Cpr f + 2k·Cadd + Cenc
Scheme in [24] Css + k·Chash +

(
k2 + 2k

)·Cmul
Our scheme Cma + k·Cprf + k·Cadd

As described in the related work, the scheme in Reference [23] sets all nodes as communication
nodes instead of selecting a limited number of communication nodes as in ours and [22]; however,
for convenient comparison, we assume that k communication nodes are selected, which is on the
same experiment platform as ours and the scheme in [23]. Even under such relaxation, we can
still prove ours is superior in terms of computation and communication cost through the following
performance evaluation.

The Figure 4 plots the comparison of spatial computation overhead between our scheme and
the schemes in References [23,24] with the value of k increasing. The Figure 4 shows that the three
schemes’ computation overheads all increase with the value of k increasing, the computation overhead
in Reference [23] and ours are lower compared with the scheme in References [24], in which polynomial
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operation xk and k matrix multiplication operations generate too much computation overhead with k
growing, it has more cost significantly than ours and Erkin et al.’s scheme [23], ours is lower slightly
than the scheme in [23], and both of them are close to O(k)·Cpr f .
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Figure 4. Variety of spatial computation overhead per node with the value k.

(2). Temporal aggregation

In the proposed scheme, each node chooses the same nodes every billing period to satisfy with
the Equation (5), so total temporal computation overhead in T serial time slots for every node is
T·(k·Cpr f + k·Cadd + Cma) + T·Cadd.

In Erkin et al.’s scheme [23], each node sends T fine-grained utility readings in each of the T time
steps, so the overhead per node is T·(Chash + k·Cpr f + 2k·Cadd + Cenc) + T·Cmul . In fact, the temporal
aggregation overhead of the scheme in Reference [23] is higher than it, as with the modification of
Paillier encryption, spatial and temporal aggregations are not being synchronized. To compensate the
lack, every user must add an additional random key R(i,T+1) =

rn

∏T
d=1 h

R(i,d)
d

at Tth timestamp, which

costs much overhead. However, our scheme has no extra cost and the third party’s involvement.
We set the fine-grained reporting interval to be 15 minutes, and billing period T = 2880 (roughly

one month). Figure 5 plots the comparison of two schemes in terms of temporal computation overhead
in every billing period for k ranging from 0 to 50. From Figure 5, we can see the temporal computation
overhead per node grows with the increasing of k value in two schemes; however, our proposed scheme
increases slightly compared with the scheme in References [23], as the latter costs much overhead on
Paillier encryption, while our scheme achieves the same privacy protection effect as the asymmetric
encryption with simple and low-cost modular addition.
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Figure 5. Variety of temporal computation overhead per node with the value k.

5.2. Communication Overhead

We assume the format of a packet is the same as that in TinyOS [26]. The timestamp occupies 128
bits. The sizes of prime numbers p, and q needed in the Paillier encryption are 512 bits each. The size
of elements in Z∗

n is 1024 bits. We further assume the plaintext data occupies 32 bits, then random from
stream cipher occupies the same byte width with the plaintext data, and Paillier encryption occupies
4096 bits, while the hash function with timestamp occupies 256 bits.

For simplicity, we denote {|X|, |R|, |E|, |H|} as the plaintext data size, masking random key (noise)
size, Paillier encryption size, and the size of hash function random.

5.2.1. Spatial Communication Overhead Per Node

To generate the spatial aggregation, every node sends the local aggregation to the GW after adding
up the encrypted message from all k pairs. The data sent per node can be denoted as {LS(i, d)‖t}, the
size is |X|+ k·|R|+ 128 bits (a partitioned part size is |x|

k bits, k partitions take |x| bits; a noise key
takes |R| bits, and then k noise keys take k·|R| bits), so the total packet size is |x|+ k·|R|+ 128 bits.

For the scheme in Reference [23], the spatial aggregation packet per node is in the form as
{E ‖ H ‖ R ‖ t}, its size is {|E|+ |X|+ k·|R|+ |H|+ 128} bits.

Every user node in Reference [24] generates k results, the data is in the form of {(y1‖y2‖· · · ‖yk)‖t},
in which yi involves the computation of data sharing and hash random value, so its size is K·(K·|H|+
|X|/k + 128) bits.

We provide the individual spatial communication overhead comparison in Table 4.

Table 4. Individual spatial communication overhead comparison (bits).

Scheme Computation Overhead Per Smart Meter

Scheme in [23] |E|+ |X|+ k·|R|+ |H|+ 128
Scheme in [24] K·(K·|H|+ |X|/k + 128)

Our scheme |X|+ k·|R|+ 128

We plot the individual communication overhead comparison between our scheme and the other
two schemes [23,24] during spatial aggregation in the Figure 6. We can see clearly the three schemes’
individual overhead all grow with the increasing of k value. The packet width per node in the
scheme in Reference [24] grows significantly than the other two schemes, especially when k value is
relatively higher, and communication overhead closes to O(k2), due to the xk polynomial operation per
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node before the matrix multiplication operation. Our scheme’s growth rate is close to the scheme in
Reference [23], which is higher always slightly higher than ours, due to the relatively higher public
key encryption width.
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Figure 6. Variety of spatial communication overhead per node with the value k.

5.2.2. Temporal Communication Overhead Per Node

Figure 7 shows the comparison result of ours and the scheme [23] in terms of temporal
communication overhead per node when k ranges from 0 to 600, and T ranges from 0 to 6000 mins.
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Figure 7. Variety of temporal communication overhead per node with the values k and T.

In Figure 7, our scheme reduces significantly the packet size sent per node to almost three orders of
magnitude than the scheme [23], due to the high overhead of public key encryption. During temporal
aggregation, if the process of exchanging random between communication nodes is ignorable, then
every node sends its serial encrypted packet formed as {E ‖ H ‖ R ‖ t}(1 ≤ t ≤ T) to the aggregator,
so the packet size is T·(|E|+ |X|+ k·|R|+ |H|+ 128) bits, while in our scheme, one node’s temporal
aggregation is computed synchronously before being reported to the aggregator by k communication
nodes, and they sends the local temporal aggregation packet size of |x| + k·|R| + 128 bits to the
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aggregator every T timeslot, so aggregating one node’s temporal consumption in T serial time slots
costs k·(|x| + k·|R| + 128) bits. Hence, when k 
 T, ours overhead is always lower significantly
lower than the scheme in Reference [23]. Just as the description above, we shorten the number
of the communication nodes in Reference [23] into k, and the performance evaluation shows the
proposed collection of modular addition and masking keys from PRF saves much computation and
communication overhead compared with traditional public key encryption without compromising
individual privacy.

6. Conclusions

In the paper, we resolved three issues about privacy-protection aggregation of smart metering
customized to the SG. Firstly, the combination of simple modular addition and PRF we designed
serves the same effect as the other most related works with lower overhead, namely fending off
maliciously internal attacks without compromising individual fine-grained data. Secondly, we
proposed innovatively a publicly verifiable platform, by which, every node in a neighborhood
can verify local aggregation from every node and total aggregation from the GW and detect the
fraudulent profiles from maliciously internal nodes or dishonest user nodes. Thirdly, every node
chooses randomly k nodes rather than all nodes as pairwise nodes to communicate, which saves
significantly communication and computation overhead, and the independence of the number of users
provides scalability and high efficiency under the circumstance of SG big data. From the performance
evaluation shows that the proposed scheme is applicable for the security and privacy protection of SG
and has practical significance.
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Abstract: This paper analyzes the use patterns of a residential smart grid pilot in the Netherlands,
called PowerMatching City. The analysis is based on detailed monitoring data measured at 5-min
intervals for the year 2012, originating from this pilot which was realized in 2007 in Groningen,
Netherlands. In this pilot, smart appliances, heat pumps, micro-combined heat and power (μ-CHP),
and solar photovoltaic (PV) systems have been installed to evaluate their efficiency, their ability to
reduce peak electricity purchase, and their effects on self-sufficiency and on the local use of solar
electricity. As a result of the evaluation, diverse yearly and weekly indicators have been determined,
such as electricity purchase and delivery, solar production, flexible generation, and load. Depending
on the household configuration, up to 40% of self-sufficiency is achieved on an annual average basis,
and 14.4% of the total consumption were flexible. In general, we can conclude that micro-CHP
contributed to keep purchase from the grid relatively constant throughout the seasons. Adding to
that, smart appliances significantly contributed to load shifting in peak times. It is recommended that
similar evaluations will be conducted in other smart grid pilots to statistically enhance insights in the
functioning of residential smart grids.

Keywords: smart grids; renewable energy; flexibility; demand shifting; photovoltaic systems;
smart appliances

1. Introduction

Residential photovoltaic (PV) installations are one of the promising options to locally generate
and consume sustainable and cost-effective energy [1]. One of the major technical issues related to
the integration of renewable energy systems into local electricity networks is balancing the mismatch
between demand and supply of power [2]. Daily and seasonable meteorological conditions significantly
affect renewable energy production [3] as well as demand patterns. 100% matching of the residential
consumption with renewable energy can be achieved by PV systems in combination with residential
storage systems such as batteries [4,5], vehicle to grid technologies [6], or by using community-based
storage systems [7]. Although batteries may be required to maintain a high quality of the power fed
into local electricity networks, alternative solutions for the realization of flexibility may need to be
evaluated because of the high environmental impact of batteries [8]. For instance, one can think about
other types of storage systems or optimizing the capacity of batteries.

Rather than self-consumption with flexible loads or temporary storage of the PV infeed to the
grid, an efficient and sustainable integration of renewable energy is only possible if the network is
flexible and resilient [9]. Electric flexibility can be defined as a power adjustment sustained at a given
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moment for a given duration from a specific location within the network [10,11]. Thus, a flexibility
service is characterized by five attributes: its direction, its electrical composition in power, its temporal
characteristics defined by its starting time and duration, and its base for location [10]. To enable all the
potential flexibility, the organization and functioning of electricity grids will require more intelligence
and complexity, for which reason they are called ‘smart grids’. Smart grids balance variations of the
energy production in renewable energies with regards to energy demand and regulate the demand
side via, for instance, shiftable loads with respect to time and quantity [12].

Firstly, sustainable supply flexibility might be offered by the network itself through storage
systems (hydroelectricity, fuel cells, and hydrogen). Hydrogen technologies and fuel cell–powered
electric vehicles may provide a balanced energy system [13]; however, such systems are still quite
expensive [14]. Therefore, one of the most promising solutions to increase flexibility is the use
of combined distributed energy resources (DER), such that they will jointly produce electricity
on moments of demand. In this scope, micro-combined heat and power (μ-CHP) units could be
complementary to residential PV systems by offering both electricity and heating, especially if the
electricity prices are fairly high or natural gas prices are relatively low [15,16]. Therefore, we would
like to evaluate the efficient integration of PV systems into a local network that comprises different
configurations of DER.

Secondly, residential homes with various smart appliances may contribute to the load
flexibility [17] together with home energy management systems and demand response [18,19]. In the
literature [20], domestic cleaning practices by use of smart washing machines and smart dishwashers
are described as the most favorable residential consumption practices for demand side response [21].
Heating and lighting practices have a medium flexibility potential, according to the same social
study. Moreover, in terms of the price responsiveness of electricity users, dishwashers are qualified as
significant drivers in time-of-use tariffs [22]. By means of these smart appliances, this study aims to
evaluate the flexible load in a smart grid pilot, particularly its temporal characteristics and average
electrical composition in power.

In this paper, flexibility in both supply and demand is analyzed by means of detailed monitoring
data of PowerMatching City (PMC), which is a residential smart grid pilot which got realized in the
year 2007 in the City of Groningen in the Netherlands [23]. This pilot includes 22 households (HH) with
PV systems and different configurations of their energy systems with μ-CHP, smart hybrid heat pumps
(SHHP), and also smart appliances, as illustrated in Figure 1a and detailed in Table 1 [24]. An energy
management software, PowerMatcher, has been used to operate power flows on this pilot [25].

(a) (b)

Figure 1. PowerMatching City: (a) scheme of the system, (b) energy consumption (blue line), energy
production (red line), and power flow (blue area) for a household with photovoltaic (PV) systems and
Micro-combined heat and power (μCHP) jointly producing energy, in the winter of 2012. Negative
power flows indicate that power is fed to the grid.
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Table 1. Summary of the smart grid pilot settings and photovoltaic (PV) energy production for 2012 in
PowerMatching City.

Distributed Energy Sources Details of PV Systems PV Production Smart App.

10 Households with μ-CHP
(1kW Electric, 6 KW

Thermal)

2 Households:
Rooftop PV

500 Wp, 4 m2 150 kWh No
2200 Wp, 18.7 m2 1835 kWh Yes

8 Households:
Virtual PV

1590 Wp, 11 m2 (on average
per household)

880 kWh (on
average per
household)

4 Households out
of 8

12 Households with Hybrid
Heat Pump (4.5 kWh

Thermal)

2 Households:
Rooftop PV

500 Wp,4 m2 350 kWh Yes
3840 Wp, 16 m2 1858 kWh No

10 Households:
Virtual PV

1590 Wp, 11 m2 (on average
per household)

880 kWh (on
average per
household)

5 Households out
of 10

Our analysis will quantify the electricity consumption of households, purchase of power from
the grid, and feed-in of electricity from households to the grid, as well as PV and μ-CHP energy
production during 2012, in order to analyze self-sufficiency of residential electricity networks with PV
systems in combination with other distributed energy systems. The shiftable load is also quantified to
put this analysis in a more complete perspective. In recent EU reports, one of the most dense areas in
terms of the investment in smart grids was the Netherlands, and the peak year of the investment was
2012 [26]. The investigated final phase (phase 2) of the pilot duration is January 2012 through January
2015, and the available data for our research was limited to January 2012 until January 2013.

This paper is structured as follows. The pilot configuration, energy tariffs, the data, the data
processing methods, data quality, and equations applied to determine energy indicators are presented
in Section 2. The results are presented in Section 3 and discussed in Section 4. The paper is completed
by conclusions presented in Section 5.

2. Materials and Methods

2.1. PMC Configuration

Main features of PMC households are summarized in Table 1 [24,27]. Ten out of twenty-two
households owned a μ-CHP unit with a nominal power of 1 kW of electrical energy. Adding to that,
a μ-CHP unit was able to produce 6 kW thermal energy to heat the house, using a hot water buffer
of 210 L. Four of the households had rooftop PV installations with an area and nominal power given
in Table 1. Through the local smart grid, 18 other households virtually shared a PV system on a
farm located 2.3 km from Groningen, the actual location where this smart gird pilot is installed. Each
household received a nominal power of 1590 Wp from this farm.

The smart appliances installed in this pilot were smart washing machines, smart dishwashers,
and smart hybrid heat pumps (SHHP) with a condensing boiler. The SHHPs contained heat pump
units with a thermal power output of 4.5 kW and a condensing boiler with a thermal power output
of 20 kW. Additionally, a 210-L hot water buffer was used in these systems. In this pilot, the smart
washing machines and smart dishwashers were programmable by time so that users could program it
to their needs or comfort expectancies. Half of the households had been equipped with these two smart
appliances. The expected outcome of experiments with PMC household smart energy systems matched
the time of use of smart appliances with PV power production by a smart algorithm. Figure 1b shows
the household consumption and production of a PMC household equipped with PV and μ-CHP in
the winter, when irradiance levels are low. It gives an example of how PV and μ-CHP jointly produce
electricity to meet the demand, aiming at minimizing the power flow from the grid.

The activation of μ-CHP was organized by PowerMatcher, which not only took into consideration
the self-sufficiency of the households but also the neighbors’ demand, the dynamic price signal,
and the heating requests. Moreover, we were able to see the help of μ-CHP in instantaneously
counter-balancing high demands, especially visible in the evening, where usually peak hours occur in
the Netherlands (example in Figure 1b is a weekday). The purchase from the grid was brought down
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to less than 500W by μ-CHP, and the electricity plus including PV production was either delivered to
the grid or served for smart appliances, heating, neighbors, etc. Therefore, our aim was to analyze the
overall system performance, including DER and smart appliances.

2.2. Household Characteristics

The socio-economic features of households participating in this pilot, such as the education degree
and income, was above the average for households in the Netherlands. For instance, the number
of residents per household in PowerMatching City (PMC) was 3.1 versus 2.2, which is the average
number in the Netherlands [24]. Table 2 gives details about the household sizes. The different shares of
single resident households cannot be neglected. Adding to that, the surfaces of the households of PMC
were larger than the Dutch average, which may have had an effect on the homes’ energy consumption
in terms of air conditioning, water heating, and lighting [28]. However, smart appliances and other
efficient devices were expected to have a positive effect on the reduction of energy consumption [29].

Table 2. Number of residents per household in PowerMatching City (PMC) vs. the Netherlands
[adapted from [24]].

PMC Households The Netherlands

Household Size Number of Households Distribution (%) Number of Households Distribution (%)

1 person 2 9% 2,761,764 37
2 persons 5 22% 2,455,421 33
3 persons 2 9% 909,274 12
4 persons 7 31% 971,486 13
5 persons 2 9% 414,879 6
Unknown 4 18% - -

Total 22 100% 7,512,824 100%

2.3. Energy Tariffs

In the Netherlands, electricity prices for households vary according to the amount of consumption.
In 2012, the costs of electricity were [30]:

• 11.5 c€/kWh for 1000–2500 kWh
• 18.7 c€/kWh for 2500–5000 kWh
• 22.3 c€/kWh for 5000–15000 kWh

These numbers include VAT and taxes. Although dynamic prices were applied, we did not have
access to real-time prices managed by PowerMatcher [31]. The data meters were also tracking the
time-of-use price tariffs, defined as follows. The low-electricity tariff (low rate) was available weekdays
from 23:00 to 7:00 and on weekends, beginning on Friday at 23:00 and finishing on Monday morning
at 7:00. At other times, the normal electricity tariff (normal rate) applied. The natural gas price was
26 c€/m3 [32], where 10.6 m3/m2 (house surface) was the average Dutch household consumption
in 2012.

2.4. Data Processing and Equations

PMC households were equipped with smart meters, which measured the electricity and gas
consumption and the production of diverse appliances [33]. Data was stored on a server in the form
of cumulative and instantaneous values. Before further processing, the data quality of ~80% of the
data was assessed for most of the households for the instantaneous consumption, and values were
cross-checked with cumulative values. For the missing 20%, derivatives of cumulative values were
employed to fill subsequently missing instantaneous values of more than 15 min to boost the data
quality. We excluded only one household with heat pump because of the significantly low data quality,
around 50% overall across the year. The power data includes the losses. We processed the 29 variables
that were measured for the whole year at a 5-min resolution, using MatLab (2017b). To summarize,
these variables consisted of energy delivery and purchase according to two tariffs (shown above in
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Section 2.3), PV system power production and μ-CHP power production, the ambient temperature,
the status of smart appliances, and several other variables. Table 3 summarizes the equations that have
been used to determine energy indicators on the basis of this data set, in which E stands for energy, P
for power, t for time, n for number of appliances, m for number of energy sources, n.r. for normal rate,
and l.r. for low rate. In this Table 3, to analyze the load flexibility, equations for the status of smart
appliances are mentioned in at last three columns, in which S is a logical array of activation time and F
is a logical array of flexibility time.

Table 3. Energy indicators and equations used to determine them; E, energy; P, power; t, time; n,
number of appliances; m, number of energy sources; n.r., normal rate; l.r., low rate; S, logical array of
activation time; and F, logical array of flexibility time.

Real-Time Cumulative

Power flow (Pf)
n
∑
i

Papp.i(t)−
n
∑
i

Psource k(t) EP − ED

Electricity purchase (Ep) Pf (t) > 0, rate according to t (see II.C) EP_l.r + EP_n.r.
Electricity delivery (Ed) Pf (t) < 0, rate according to t (see II.C) ED_l.r + ED_n.r.

Electricity generated (Eg) PPV(t) + Pμ-CHP(t) EPV + Eμ-CHP
Self-consumption (Es) PPV(t) + Pμ-CHP(t) − |Pf (t) < 0| EG − ED

Electricity consumption (Ec) |Pf (t) > 0| + PPV(t) + Pμ-CHP (t) − |Pf (t) < 0| EP + ES

Smart appliance’s activation time (S) Si(t) = 1, smart appliance running
Si(t) = 0, smart appliance is not active

n
∑
i

Si(t)

Smart appliance’s flexibility time (F) Fi(t) = 1, smart appliance is waiting to run
Fi(t) = 0, smart appliance is not available for flexibility

n
∑
i

Fi(t)

Smart appliance’s number of cycles Si(t)/Average cycle time (∑n
i Si(t))

Average cycle time

Smart appliance’s electricity consumption
n
∑
i

Si(t)× Average consumtion Number of cycle × Average consumption
per cycle

Heat pump electricity consumption Php(t)
∫

Php(t)

In most of the cases, the consumption of the smart appliances varies significantly with the setting
of the program which is used to run them, and their specific consumption curve over time. Hence,
the most precise way to determine the power consumption is obviously to measure the consumption
of the appliance directly. The power consumption data of the heat pumps helped us to directly obtain
this information, processed as in the last row in Table 3.

High-potential flexible loads in this study were dishwashers and washing machines. The power
consumption was not measured directly for these two appliances because only smart appliances’
activation times (S) were given in the data. To accurately predict the electricity consumption just by
activation parameters, two parameters have to be known: the consumption profiles of all use modes
that are possible for the specific model of the appliance and its various program (use) cycle times.
Moreover, the cycle time of the different programs or combinations of programs of the appliances
should not overlap in the time resolution given (here, 5 min). Otherwise, a running program has to be
coded as well. Because we did not have information about the specifications of the activated program
or the specific consumption profiles and cycle times, we chose to proceed with average values of power
consumption within the data set and to consider average cycles. Moreover, the efficiency and energy
consumption of the appliances in 2012 are not same as nowadays.

A medium-potential flexible load in this study were heat pumps, as the temperature inside the
house had to be kept within the temperature range that users indicated. In fact, indoor temperature
is highly dependent on many parameters, such as household orientation, surface, isolation, outside
temperature, etc. Adding to that, surveys also indicate a medium potential on behavioral change
regarding heating habits [21]. Nevertheless, we still indicate this medium potential of flexible load
amount in the results section, including gas consumption in the case that temperatures were too low.
This also includes the amount of electricity spent on heating and boiler functions, as the heat pumps
provided both. For the performance analysis of the heat pumps and PowerMatcher supervision, please
refer to [34].

For the two smart appliances that were analyzed, data from the selected 9 households covered
97.8% of the year on an average. The average cycle of washing machines and dishwashers (2 h and
2 h 15 min, respectively) and the energy consumption per cycle (0.88 kWh and 1.19 kWh respectively)
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are constants which have been found in the literature, which allowed to calculate the total amount of
energy consumed by those two appliances [35,36].

3. Results

From our data analysis it can be seen that the average electricity consumption of the households
in PMC in 2012 was 57% higher (5.2 MWh) than the average energy consumption of households in the
Netherlands (3.3 MWh) [37]. The higher amount of consumption of PMC can be partially explained
by the number of residents per household (40% higher than the Dutch average). PMC households
purchased on average 4.3 MWh of electricity. 10 households were able to deliver 0.6MWh of electricity
to the grid, while 12 households could not deliver any electricity at all because the configurations
of their energy systems did not allow them to produce more than what was consumed at any given
moment and because their PV panels were virtual.

On an average, 0.9 MWh of produced energy was self-consumed for households in PMC. Figure 2
illustrates the percentages of energy consumption and production, taking into account different tariffs.

(a) (b)

Figure 2. PowerMatching City electricity purchase, self-consumption, and production in 2012:
(a) Electricity generated by PV and μCHP; percentages of self-consumption and electricity delivery
depending rates; (b) Self consumption and electricity purchased from the grid, with purchase
percentages depending on rates.

In total, all households in PMC produced more than 17 MWh with their PV systems and 9.5 MWh
with their μ-CHP units, and 7.2 MWh of electricity was sold, with 42% at a normal tariff. In total, for
21 households, 90 MWh electricity was purchased from the grid with 46% at a low tariff.

3.1. Electricity Consumption and Production Characteristics of PMC Households

Figure 3 and Table 4 provide an energy summary per household for the year 2012, for 5 different
energy features mentioned: purchased electricity, electricity production, electricity delivery,
self-consumption, and electricity consumption. They vary by up to 400% depending on household
size and human behavioral changes from one household to other.

The values are expressed in Table 4, with supplementary values on PV output and μ-CHP.
The large range of sample highlights the different groups included in the pilot, which gives more
cases and scenarios; however, this might have an effect on average values as the sample is limited to
21 households.
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Table 4. Minimum, average, and maximum values for the PMC Households for the year 2012.

kWh/HH Min Average Max

Production

Delivery Low rate 144 350 937
Delivery Normal Rate 32 247 427

μ-CHP 292 950 1396
PV 152 866 1858

Total Production 350 1277 2832

Consumption

Purchase Low rate 712 1997 3587
Purchase Normal rate 964 2291 3332

Self-Consumption 247 935 1626
Total Consumption 2193 5183 8188

Figure 3. PowerMatching City electricity summary for the year 2012 per household.

3.2. Monthly and Weekly Energy Balance of the Households

As heat pumps were employed in PMC, the electricity consumption obviously increased
considerably in winter, and the PV production decreased, as shown in Table 5. In January,
the production of μ-CHP was highest and decreased until September (except April). This highest
peak seems to be the first trial of μ-CHP for the pilot, as afterwards the values settled between 85 and
105 kWh/household for the winter. Despite the fact that the highest PV production occurred in May,
the lowest grid import happened in April, taking into account μ-CHP, otherwise in August for the
group of households with only heat pumps.

To focus on the import from the grid, given as averages with higher resolution, Figure 4 shows the
weekly variations of electricity purchase, PV, and μ-CHP output in Figure 4a–c, respectively. Figure 4a
shows that the average weekly electricity purchase per household (households with HP and μ-CHP)
varied slightly throughout the year, except for holiday weeks, as the last week of December and the
beginning of the August, where the users were expected to be away. The average value of weekly
electricity purchased is 78 kWh per household vs. 96 kWh consumed, which shows the amount of
self-consumption. The PV output (Figure 4b) and μ-CHP (Figure 4c) succeeded relatively to keeping
the electricity purchase from the grid relatively constant although the seasonal consumption varied a
lot in PMC and in most western countries such as the Netherlands.
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Table 5. Monthly electricity consumption, production, and grid import on average per household for
12 households with heat pumps and 10 households with μ-CHP.

kWh/HH Consumption Production Grid Import *

Month Min. Mean Max PV μ-CHP Only PV PV + μ-CHP

Jan 167 516 824 27 217 489 271
Feb 148 466 633 28 90 438 347
Mar 89 479 561 66 69 413 344
Apr 152 347 645 96 92 251 159
May 99 346 512 137 26 209 183
June 96 326 473 95 20 231 211
July 121 330 708 109 17 221 205
Aug 55 296 509 113 17 183 166
Sep 149 321 637 83 52 238 186
Oct 146 529 570 44 88 485 398
Nov 146 520 579 25 106 495 389
Dec 125 561 640 9 102 552 451

* according to the production subtracted from the mean consumption value.

(a)

(b)

(c)

Figure 4. PowerMatching City (PMC) weekly values of (a) electricity purchase, (b) PV output, and (c)
μ-CHP (micro-combined heat and power) power generation.

100



Appl. Sci. 2019, 9, 581

3.3. Flexibility with Smart Appliances

On average per household, 408 h of dishwasher activity and 297 h of washing machine activity
were recorded during the year of 2012. By using the equations mentioned in Table 2, the average
consumption of the washing machine per household in 2012 is 130.83 kWh. This value is 10% lower
than the average Dutch laundry electricity consumption and 25% lower than in the EU-15 [35], which
clearly shows the efficient use of smart washing machines comparing to classical machines, despite the
greater number of household residents. The same methodology is applied for the smart dishwasher.
The total consumption of the dishwasher for 2012 was 215.7 kWh per household. This value is 8%
lower than the average value for the EU-15 [36]. In total, these smart appliances brought 346.5 kWh of
load flexibility to the grid per household, which corresponds to 10.5% of the average Dutch household
electricity consumption in 2012, and to 6.8% of the average household electricity consumption in PMC.
Table 6 summarizes the average consumption of smart appliances based on the equations presented in
Table 2 and compares those consumptions to average values of different countries.

Table 6. Smart appliance electrical consumption.

PowerMatching City (2012) Comparing to

Smart Appliance Type Data Fraction (%) Annual Energy Consumption Dutch Average [6] (%) EU-15 Average [7] (%)

Dishwasher 97.8% 215.7 kWh N.A. −8%
Washing Machine 95.2% 130.8 kWh −10% −25%

4 out of 9 washing machine data were recorded without any activation during a considerable period, making their
consumption abnormally close to zero, they were excluded from the analysis.

On average per household, 408 h of dishwasher activity and 297 h of washing machine activity
were recorded during the year of 2012. By using the equations mentioned in Table 2, the average
consumption of the washing machine per household in 2012 is 130.83 kWh. This value is 10% lower
than the average Dutch laundry electricity consumption and 25% lower than in the EU-15 [35], which
clearly shows the efficient use of smart washing machines comparing to classical machines, despite the
greater number of household residents. The same methodology is applied for the smart dishwasher.
The total consumption of the dishwasher for 2012 was 215.7 kWh per household. This value is 8%
lower than the average value for the EU-15 [36]. In total, these smart appliances brought 346.5 kWh of
load flexibility to the grid per household, which corresponds to 10.5% of the average Dutch household
electricity consumption in 2012, and to 6.8% of the average household electricity consumption in PMC.
Table 6 summarizes the average consumption of smart appliances based on the equations presented in
Table 2 and compares those consumptions to average values of different countries.

Those percentages should be considered with the semi-automatic flexibility that it could contribute
by users entering a latest run time. By using the same equations presented in Table 2, we considered
this time how much the two smart appliances were shifted compared to their use time. The flexibility
period offered by smart washing machines (WM) was similar to the usage time in median value and
60% for the smart dishwasher (DW) in comparison to the usage time (Figure 5).

Defining peak hours as 17:00–23:00 on weekdays, we found that on average, 60% of the DW peak
hours were shifted with the latest runtime option and, similarly, 20% for WM, comparing again the
actual runtime in the same year.

As providing full-automatic flexibility, the heat pumps with electric water boiler option consumed
400 kWh on average per household. Heating was mainly done by gas consumption, which is detailed
in the discussion.
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Figure 5. PowerMatching City smart washing machine and dishwasher. The latest run time program
was compared to the actual use in 2012, shown as total flexibility time and flexibility offered during
peak time.

4. Discussion

As the number of residents, their socio-economic status, educational level, and the surface of
the households are above the Dutch averages, and the sample is limited to 21 households and one
single year, results should be considered with caution with respect to the average values. However,
these results indicate to which extend PV infeed can be applied and how much self-sufficiency or
energy savings may be obtained with the combination of technologies such as μ-CHP and heat pumps,
knowing that using only PV will not be appropriate for the grid in northern countries such as the
Netherlands. Yearly and weekly results highlight the benefits of DER combination in the seasonal
variabilities of renewable energies. In this section, we present a simplistic energy bill analysis and
discuss the flexibility before stating our conclusions.

4.1. PV and μ-CHP: Electricity Production

Figure 4b indicates the weekly PV output in mean value with an average of 37 kWh, which is
the same for μ-CHP power generation, shown in Figure 4c. The winter atmospheric conditions in the
Netherlands have a consequent impact on the PV output, and μ-CHP power generation shows a good
way of balancing the seasonal renewable energy output. This energy comes at an additional cost of gas
consumption, which can be provided from sustainable sources such as biogas.

Gas consumption was 1700 m3, which is higher than the Dutch average (1400 m3) [38], but
considering the surfaces varying between 150 and 199 m2 in the PMC, this values gets close to the Dutch
average: 10.6 m3/m2 household surface. As the PV and μ-CHP provided a part of the consumption, the
households could decrease their bill considerably, especially when they were potentially purchasing
one electricity rate category lower. μ-CHP gas consumption costs 390€/year on average, similar to
other heating means, and helps to maintain the seasonal electricity balance. Moreover, in time of use or
dynamic tariff scenarios, their role will be much more important, as the peak hour purchase will vary.

4.2. Self Sufficiency

The households equipped with PV and μ-CHP had a self-sufficiency of 40.7% over the year,
contrary to those furnished with PV and SHHP (20.3%). As presented in Figure 4, even in the worst
weeks, μ-CHP had a self-sufficiency of over 20%, except for one week when it dropped to 12%. SHHP,
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which drops rapidly to under 5% for many winter weeks, even saw 1%, as it was only related to
PV generation.

4.3. Energy Bill

To simplify and not take into account different prices and tariffs that different electricity providers
offer, we will use the most common tariff in the Netherlands, net metering. The installation costs will
be excluded from our analysis, as such information is difficult to access in hindsight. Only data on the
difference between the total consumption and total purchase, and what is saved from the electricity
bill has been considered.

For obvious reasons, the installation capacities of PV Wp played a major role in the savings.
Up to 640 €/year were saved with μ-CHP and PV installations, with mean savings of 510 €/year
in this group. The group without μ-CHP but with PV infeed saved 336 €/year on average, and the
minimum savings were 40 €/year, because of a very small PV installation. Although savings are quite
considerable, the real installation costs and maintenance costs have to be taken into consideration in
order to conclude the real economic benefits of the smart grid for the prosumers.

4.4. Flexibility and Smart Washing Machine and Dishwasher

We observed that, despite the high number of residents per house and an energy consumption
which was higher than the national average, the smart appliances in the PMC pilot were consuming
less energy than the traditional ones. However, the arguments are not strong enough to draw the
conclusion that smart appliances reduce the energy consumption, as the number of households was
too low to be statistically significant (11). Additionally, there might be a bias in user behavior and the
activation frequency of the appliances due to the Hawthorne effect (see [39]). More multidisciplinary
studies as mentioned in [12] on the subject are needed, especially regarding user behaviors [40–42].

Current machines have become much more efficient, and accordingly, the residential electricity
consumption has been decreasing since 2012. To respect the conditions at the time of data collection
and to analyze the ratio between the overall electricity consumption and the smart appliances’ role, we
have chosen literature from the same period, which we estimated being more significant in percentages.
The amount of electricity and the existing ratio should be approved with current machines and ongoing
smart grid initiatives.

5. Conclusions

To sum up, we compared the different configurations of a smart grid pilot in the Netherlands
in order to identify the demand–supply balance of the configurations. Energy consumption and
energy production is classified in three groups: low rate, normal rate, and energy self-consumption.
The weekly purchase, PV output, and μ-CHP power generation is shown to highlight the seasonal
complexity. The impact on the energy bill is discussed in the previous section, as well as the flexibility
provided by smart appliances and heat pumps, which together corresponds to 14.4% of the electricity
consumption for an average household.

In conclusion, μ-CHP might be a good solution for northern countries such as the Netherlands
to provide heat and electricity when PV infeed is weak. The installation costs and the complexity to
integrate this kind of equipment in existing buildings, as well as the insulation class of the household
might be the barriers in those configurations. Regarding flexibility contributions, we support the
findings of the social scientists that cleaning practices are potentially highly flexible for residential
consumptions, which we demonstrated in this work to be as flexible as their usage time across the
whole year.
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Abstract: This study investigates the technical and financial potential of an aggregation of residential
heat pumps to deliver demand response (DR) services to the Dutch Frequency Containment Reserve
(FCR) market. To determine this potential, a quantitative model was developed to simulate a heat
pump switching process. The model utilizes historical frequency and heat pump data as input to
determine the optimal weekly bid size considering the regulations and fine regime of the FCR market.
These regulations are set by the Dutch Transmission System Operator (TSO). Two strategies were
defined that can be employed by an aggregator to select the optimal bid size; the ‘always available’
scenario and the ‘always reliable’ scenario. By using the availability and reliability as constraints in
the model, the effects of TSO regulations on the potential for FCR are accurately assessed. Results
show a significant difference in bid size and revenue of the strategies. In the ‘always available’
scenario, the average resultant bid size is 1.7 MW, resulting in €0.22 revenue per heat pump (0.5kWp)
per week. In the ‘always reliable’ scenario, the average resultant bid size is 7.9 MW, resulting in €1.00
revenue per heat pump per week on average in the period 03-10-2016–24-04-2017. This is based on a
simulation of 20,000 heat pumps with a total capacity of 1 MWp. Results show a large difference in
potential between the two strategies. Since the strategies are based on TSO-regulations and strategic
choices by the aggregator, both seem to have a strong influence on the financial potential of FCR
provision. In practice, this study informs organizations that provide FCR with knowledge about
different bidding strategies and their market impact.

Keywords: demand response; aggregator; heat pumps; FCR; frequency containment reserve; ancillary
services; smart grids

1. Introduction

With the transition towards a low-carbon energy supply system underway, the share of electricity
generated by renewable energy resources (RER) is likely to increase. In Europe, wind and solar
energy have the highest potential in terms of renewable electricity generation [1]. Wind and solar
energy resources are intermittent, as their availability depends on weather patterns [2]. To maintain
the system frequency within acceptable limits, electricity supply and demand needs to be balanced.
Traditionally, supply could be adjusted to match demand by dispatching fossil-fueled generators.
Given the transition towards renewable energy generation, the traditional electricity grid needs to
be shifted towards the so-called smart grid notion, in which new technologies can be implemented
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without jeopardizing grid reliability and efficiency, and which make the grid less environmentally
friendly [3]. A smart grid allows grid-elements which are only passively used in the current electricity
system to become actively involved in the provision of system services such as balancing activities [4].
An important aspect of smart grids is Demand Response (DR). Also known as a category of the general
term demand side management [5,6], Demand response is defined by [7] as ‘The process through which
final consumers (households or businesses) provide flexibility to the electricity system by voluntarily
changing their usual electricity consumption in reaction to price signals or to specific requests, while
at the same time benefiting from doing so’.

In the deregulated energy market, a consumer that takes an active role in energy generation
and/or provision of flexibility services is referred to as a prosumer [8,9]. For small consumers to
become prosumers by using their flexible load for financial or balancing purposes, a new role is needed
in the energy value chain: the role of aggregators. An aggregator is defined by [10] as ‘an intermediary
between small consumers and other players (e.g., the retailers, or distribution companies) in the system’
(pp.138). Aggregators bundle the flexibility of individual consumers or businesses into a portfolio
of devices that are either switched on or off, depending on grid stabilization requirements. In so
doing, aggregators enable smaller system users (consumers or producers) to participate indirectly
in the market through the provision of flexibility services, and to receive financial benefits in return.
An example of this is Direct Load Control (DLC), in which the aggregator directly controls a set of
appliances within the end-user’s premises [11].

Recent developments in the energy market liberalization process have created several
opportunities for aggregators for the provision of market-based products and services [12]. In the
Netherlands, short-term frequency deviations are balanced through the Frequency Containment
Reserve (FCR) market, also known as primary reserve [13]. In the FCR market, a bidding system
is applied in which parties offer a certain amount of flexible power that they can deliver whenever
necessary. In return, they receive financial compensation from the Transmission System Operator
(TSO) for the capacity they have offered. Given that FCR is important to system reliability, it must be
provided continuously, with an availability of 100% [14]. Not meeting the promised bid results in a
fine, which the DR-aggregator must pay to the TSO.

Aggregators need to construct their flexible portfolio of DR assets in such a way that it delivers
the promised amount of flexibility while meeting the prerequisites of the FCR market. With a given
portfolio, aggregators can choose how much flexibility they are willing to provide during the next
bidding period. Determining the bid size for each bidding period is a strategic process. If the aggregator
bids too low, revenue, and thus profit, can be suboptimal. On the other hand, if the aggregator bids
too high, the aggregator might be unable to deliver the flexibility, and thus risks a fine. The length of
the bidding period is country- and market-specific. When the bid size is determined, the aggregator
is bound to deliver that amount of flexibility during the complete bidding period, in response to
frequency deviations [13].

Many different technologies have the potential to operate as DR-assets, in the residential,
commercial and industrial sectors. An example is the residential heat pump. Heat pumps convert
electrical power into heat, used for heating households and supplying hot tap water, and thus, have
a fundamental role in efficient energy use in residential buildings [15]. Heat pumps show large
potential in abating CO2 emissions, and this is accelerated by increasing shares of renewable electricity
generation [16,17]. In contrast to gas-fired boilers, heat pumps are most efficient when operating at
low temperatures, and are therefore considered slow response heating systems [18]. This may be a
positive aspect from the perspective of switching them on or off in a DR event. Even though it is
widely recognized that heat pumps can be used as flexibility assets in DR-portfolios, their flexibility is
currently only rarely utilized [19].

Most research conducted in this field of study focusses on the technical performance of heat
pumps in providing flexibility [20–22]. However, no literature studies were found that investigate
aggregator bidding process optimization strategies. Also, the potential financial revenues resulting
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from offering flexibility on the Dutch FCR market using these strategies seem largely unknown.
Therefore, the scientific contribution of this work lies in:

• Insights into the effects of potential aggregator bidding strategies that on the potential of FCR
• An assessment of the economic potential of domestic heat pumps to deliver flexibility on the FCR

market. This potential is measured in revenue per household
• The development of a quantitative model to assess the potential of FCR, and an explanation of

the model logic
• A detailed assessment of the effects of TSO-regulation on the potential for FCR

This study aims to investigate the technical and economic potential for a portfolio of aggregated
residential heat pumps to provide flexibility on the Dutch FCR market. Economic potential is measured
by revenue generated from providing FCR, whereas technical potential is measured in terms of bid
capacity given technical constraints. In addition to the technical and economic potential, the effect of
fine regulations, i.e., fines for non-availability and inadequate response, is thoroughly investigated.

Two strategies are considered that the aggregator can apply to determine the weekly bid size:
the ‘always available’ strategy and the ‘always reliable’ strategy, both based on availability and/or
reliability. Both strategies, as well as the concepts of reliability and availability, are explained in the
method. In addition, an explanation is provided of how the model functions and how the results can
be interpreted.

The paper is structured as follows. The methodology section starts with an explanation of the
TSO-regulations, bidding strategies and model details. Information is then provided regarding data
processing and frequency analysis, followed by a detailed explanation and overview of the model
functionalities. The results section begins with the general model results. This is followed by an
analysis of reliability, availability and monetary flows, and an analysis of grid frequency. After the
discussion and conclusion section, the appendix provides more details regarding the TSO fine regime
and household availability.

2. Method

2.1. TenneT Fine Regime and Product Specifications

DR is limited by three regulatory factors: minimum bid size, minimum bid duration and binding
upward and downward bids [23]. The most important specifications for the Dutch FCR market are
described in Table 1 based on a document describing the product specifications.

Table 1. FCR product specifications [24]

Specification Description Value & Unit

Bidding period

The length of the period over which a bid is
placed. During this period, the bidding party
must always be able to deliver the amount of

flexibility that has been bid.

Weekly

Minimum bid size The minimum bidding capacity. Bids with
lower capacities are not processed. 1 MW

FCR full-activation time

Within this time frame, the portfolio must be
fully activated (100% capacity). Due to the

5-min resolution of the data, the full activation
time is not taken into account in this study.

30 s

Insensitivity range The range of frequency deviation to which the
response of the system is insensitive. 10 mHz

Full activation deviation The maximum frequency deviation to which
the system must respond with full capacity. 100 mHz

109



Appl. Sci. 2019, 9, 590

In cases where the aggregator is not available or not able to respond adequately, the aggregator will
be fined by the TSO. Two types of fines are enforced in the Dutch FCR-market: fines for non-availability
(NA-fines) and fines for inadequate response (IR-fines) [25]. NA-fines are imposed when the available
flexible power is lower than the bid capacity. Hence, this fine can also be imposed when this
flexible power is not requested by the Distribution System Operator (DSO). In contrast, IR-fines
are only imposed when the aggregator does not respond adequately to a given frequency deviation.
A description of both fine regimes is provided in Appendix A—TenneT TSO Fine Regime, as specified
in a framework agreement concerning primary reserve [13].

2.2. Bidding Strategies

In this study, two different strategies are considered for determining how much capacity to bid on
the FCR market, i.e., the ‘always reliable’ strategy, and the ‘always available’ strategy. The ‘always
available’ strategy aims for perfect performance. It does so by determining bid size in such a way that
with a given portfolio consumption, the aggregator is always able to deliver 100% of the bid capacity in
both directions, at any frequency deviation. In so doing, the aggregator risks neither NA-, nor IR-fines.
The ‘always reliable’ strategy aims to deliver 100% service reliability by choosing a bid size in which
the portfolio has sufficient capacity to respond to the historical frequency deviations that are used
as input for the model. This strategy does not result in any IR-fines, since given the determined bid
size, the aggregator is able to respond to the historical frequency deviations. However, unlike the
‘always available’ strategy, this strategy will lead to NA-fines, since the aggregator is not always able
to respond correctly to a 100% frequency deviation. The ‘always reliable’ strategy can be considered a
low-risk strategy compared to the ‘always available’ strategy, since the chosen bid size, and therefore,
the revenue, is expected to be lower.

2.3. Model Details

For this study, a quantitative model has been developed in Python (V3.5.2, Anaconda version
4.2.0, 2016,) in which historical frequency and heat pump data are used to simulate a bid process.
Data from 33 households is used and scaled up to represent a portfolio of 20,000 heat pumps of
10 MW aggregated capacity with time-steps of 5 min Based on historical frequency measurements, the
required amount of flexibility for every 5-min interval was determined. By simulating the switching
of the heat pumps, the revenue and the fines were calculated for an iteratively increasing bid size.
This process was performed for every week, leading to weekly revenue, availability percentage and
reliability percentage.

2.4. Data Selection and Frequency Analysis

The data used for this study comes from Energiekoplopers, a Dutch Pilot project in
Heerhugowaard aimed at assessing the potential of flexibility in residential energy systems [26].
The total dataset that was available for this study consisted of 33 households containing a heat pump.
The heat pumps used were air-sourced heat pumps from the brand Inventum Ecolution Combi 50.
Their minimum electrical capacity was 5W and their maximum was 500W. From these heat pumps, data
presenting the power demand for the heat pump per 5 min was used for a period of 30 weeks, between
01-09-2016 and 01-05-2017. No data was available from the end of December until the beginning of
February. As a result of this missing data, an 8-week gap occurs in this period, leaving 22 weeks of
useful data (see Appendix B—Number of households per week).

Due to measurement errors during the pilot demonstration project, several data gaps occur in the
dataset and the start date and end date between when data is available varies strongly per household.
Since the bidding period as defined by TenneT is a week, the dataset was split into datafiles of one week.
Data points containing extreme outliers were excluded. In addition, when more than 60 consecutive
min. of heat pump data were missing, the data of that week were deleted for that heat pump. These
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research choices resulted in a relatively small, but reliable dataset. In order to obtain a viable portfolio
size of 10 MW, the number of households was scaled up to 20,000 for every week.

2.5. Determining Availability, Reliability and NA-fines

To calculate the NA-fines for every bid size, upper and lower boundaries were determined.
The upper boundary was calculated by subtracting the bid size from the maximum possible power
consumption, whereas the lower boundary is calculated by adding the bid size to the minimum
possible power consumption. When the power consumption exceeds those boundaries, the portfolio
is not able to deliver 100% flexibility in that direction, resulting in a fine that follows the fine regime
(Section 2.1) used in this study. The availability is then calculated as the number of NA-events divided
by the amount of data points per week, which is 2016 5-min timestamps.

To determine reliability at a given bid size, an assessment of whether the portfolio was able to
respond correctly needs to be made for every timestamp in the model. In this study, the required
portfolio response is expressed in terms of Required Flexible Power (RFP). This describes the power
that the portfolio should shift at each moment. A negative RFP represents a downward shift and a
positive RFP represents an upwards shift to the baseline. When the portfolio is not able to deliver the
RFP, a so called ‘IR-event’ occurs. The reliability can then be calculated as the percentage of timestamps
in which no IR-event occurred.

Determining whether an IR-event occurs is a repetitive process performed in multiple steps.
First, a list of available households is generated, and a household is selected from that list. Then, a
household is taken from that list and the Available Flexible Power (AFP) of that household is added to
the Total Available Flexible Power (TAFP), after which the household is removed from the list and the
availability is updated. This process is repeated until either the list of available households is empty,
or the TAFP exceeds the RFP. If the list of available households is empty before the TAFP exceeds the
RFP, then an IR-event occurs. If not, then no IR-event occurs. In both cases, the model breaks out of the
loop and continues to the next 5-min interval. In Figure 1, this process is illustrated.

Figure 1. Switching process, aiming to determine whether an IR-event occurs in a 5-min interval.

The RFP can be calculated by dividing the frequency deviation (Factual – Ftarget) by the Full
Activation Deviation (FAD) and multiplying it with the bid size:

RFP(t) = Bidsize ∗ Factual − Ftarget

FAD
(1)
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Since no more than 100% flexibility is required, the RFP cannot exceed (positively or negative)
the bid size. The upper and lower boundaries of the RFP can be calculated by adding or subtracting
the insensitivity range to the actual frequency (Factual). In Figure 2, the portfolio activation fraction is
displayed, representing the percentage of the portfolio that should be activated at any given frequency.
This method is applied for every frequency measurement in the model to calculate the RFP.

Figure 2. Portfolio activation as a response to frequency.

The main drawback of using heat pumps for DR-purposes lies in the constraints of the end-users
that require a room temperature that is comfortable to live in [27]. In the model, this constraint is
implemented in a simplified way by implementing a maximum switch time, thereby limiting the
time that the heat pumps can be switched for. To enforce this principle, an availability-module is
implemented into the model that limits the heat pump’s availability for switching to a maximum of
15 min at a time. In this module, the availability status of every heat pump is stored. Heat pump
availability in both directions will be stored in a data frame. The availability module works with a
value for availability that is checked and updated for every 5-min interval in the model.

When the heat pump is switched, 5 min are added to the (positive) value of heat pump availability
for that household at that moment. When the heat pump is not switched while it is non-active
(availability < 0), 5 min are added to the availability, making it less negative. When the availability
changes from −5 to 0, the heat pump will be available for switching again. Only heat pumps with a
value of availability that is equal to 0 or positive can be switched. This process is illustrated in Figure 3.

Figure 3. The process of updating availability of the heat pump, after the heat pump is switched or not.
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To select heat pumps that should be switched first, heat pumps are divided in two categories:

1. Heat pumps with HP-availability > 0: these were switched in the previous timestamp but are still
available. Switching these heat pumps first is most efficient.

2. Heat pumps with HP-availability = 0: these are available and were not switched in the previous
timestamp. These should be switched when no category 1 heat pumps are available.

To find the heat pump that should be switched, the model first iterates over the category 1 heat
pumps. If no available heat pumps exist within this group, the model will start iterating over the
category 2 heat pumps. Within both groups, the algorithm looks for the heat pump that has the highest
contribution of flexibility related to the RFP. It calculates the absolute difference between AFP and RFP
for every heat pump. The heat pump with the highest flexibility potential will be selected as the heat
pump to be switched.

2.6. Determining Bid Size and Associated/Potential Revenues

To obtain the bid size and revenue for both strategies, the model iterates over an increasing bid
size, obtaining the reliability and availability for each iteration. When the reliability drops below 100%,
the ‘always reliable’ bid size is selected as the bid size in the previous iteration. The ‘always available’
strategy bid size is determined in the same manner. For the main results, the bid size is increased in
steps of 100 kW, starting with a minimum bid size of 100 kW. A relatively small bid size step provides
high accuracy, resulting in smooth graphs and accurate results.

The revenue is based on the FCR price, expressed in €/MW/week. These prices are received from
ENTSO-E (2018) and differ per week. They are based on the highest bid price in the given period.
Therefore, in this study, it is assumed that the bid price equals the FCR price. In the period that
is relevant for this study, prices range from €1936.77/MW/week to €3354.80/MW/week, with an
average of €2559.49/MW/week. The revenue per week can be calculated by:

Revenueweek(x) = Bidsize ∗ FCRprice (2)

2.7. Model Overview

In Figure 4, a visualization of the model is presented. The input for the model consists of the raw
heat pump data, the raw frequency data, FCR product specifications and comfort constraints of the
households. This input forms the basis for the AFP, RFP and heat pump availability, which are used for
the switching process. When the switching process is repeated for every 5-min interval in the model,
the availability and reliability are determined for the given bid size. The model starts with a low bid
size, while iteratively increasing it until both the reliability and availability drop below 100%. The bid
size at which the availability first drops below 100% was the bid size for the ‘always available’ strategy,
whereas the bid size at which the reliability first drops below 100% was the bid size for the ‘always
reliable’ strategy. Both revenues can be calculated based on the bid size.
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Figure 4. Model visualization.

3. Results

3.1. General Results, a Comparison between both Strategies

By using the ‘always available’ strategy, the aggregator successfully aims for a bid size that
results in zero fines. As a result, both the availability percentage as well as the reliability are 100%.
This strategy yields a lower bid size and revenue compared to the ‘always reliable’ strategy. With this
strategy, a total of €96,114 can be earned, with an average bid size of 1.7 MW. With the ‘always reliable’
strategy, the total revenue is €438,318 with an average bid size of 7.9 MW. However, even though the
aggregator was able to respond correctly to given frequency deviations, the low availability of only
9% that results from this strategy leads to €2,220,398 fines for non-availability. In Tables 2 and 3, an
overview is presented of the main results for both strategies.

Table 2. Results for the ‘always available’ strategy.

Bid Size (MW) Revenue (€/week)
Revenue/Household
(€/week/household)

Availability (%) NA-Fines (€/week)

week01 0.3 €648,- €0.03 100% €-

week02 1.0 €2190,- €0.11 100% €-

week03 1.0 €2350,- €0.12 100% €-

week04 1.7 €4148,- €0.21 100% €-

week05 1.5 €3840,- €0.19 100% €-

week06 2.9 €6960,- €0.35 100% €-

week07 3.1 €7192,- €0.36 100% €-

week08 2.9 €6873,- €0.34 100% €-

week09 3.0 €7170,- €0.36 100% €-

week10 3.0 €7380,- €0.37 100% €-

week11 2.6 €6266,- €0.31 100% €-

week20 2.9 €8410,- €0.42 100% €-

week21 1.6 €5136,- €0.26 100% €-

114



Appl. Sci. 2019, 9, 590

Table 2. Cont.

Bid Size (MW) Revenue (€/week)
Revenue/Household
(€/week/household)

Availability (%) NA-Fines (€/week)

week22 1.4 €4340,- €0.22 100% €-

week23 1.1 €3300,- €0.17 100% €-

week24 1.3 €3718,- €0.19 100% €-

week25 2.0 €5320,- €0.27 100% €-

week26 0.4 €964,- €0.05 100% €-

week27 0.8 €1760,- €0.09 100% €-

week28 1.4 €2954,- €0.15 100% €-

week29 2.3 €4968,- €0.25 100% €-

week30 0.1 €227,- €0.01 100% €-

Average 1.7 €4368,- €0.22 100% €-

Total N/A €96,114,- €4.81 N/A €-

Table 3. Results for the ‘always reliable’ strategy.

Bid Size (MW) Revenue (€/week)
Revenue/Household
(€/household/week)

Availability (%) NA-fines (€/week)

week01 1.8 €3888,- €0.19 61% €5025,-
week02 5.7 €12,483,- €0.62 0% €41,921,-
week03 5.8 €13,630,- €0.68 0% €59,075,-
week04 8.8 €21,472,- €1.07 0% €120,521,-
week05 7.0 €17,920,- €0.90 0% €81,932,-
week06 11.2 €26,880,- €1.34 0% €163,223,-
week07 11.3 €26,216,- €1.31 0% €160,418,-
week08 11.6 €27,492,- €1.37 0% €170,114,-
week09 10.4 €24,856,- €1.24 0% €142,704,-
week10 11.2 €27,552,- €1.38 0% €167,152,-
week11 8.5 €20,485,- €1.02 0% €99,575,-
week20 11.9 €34,510,- €1.73 0% €216,253,-
week21 9.8 €31,458,- €1.57 0% €179,374,-
week22 10.1 €31,310,- €1.57 0% €183,240,-
week23 4.9 €14,700,- €0.74 5% €14,330,-
week24 7.3 €20,878,- €1.04 0% €90,664,-
week25 7.0 €18,620,- €0.93 0% €81,174,-
week26 3.7 €8917,- €0.45 36% €16,668,-
week27 3.1 €6820,- €0.34 53% €8252,-
week28 8.2 €17,302,- €0.87 0% €91,692,-
week29 9.8 €21,168,- €1.06 0% €118,667,-
week30 4.3 €9761,- €0.49 46% €8423,-
Average 7.9 €19,923,- €1.00 9% €100,927,-
Total N/A €438,318,- €21.92 N/A €2,220,399,-

3.2. Reliability and Availability, Monetary Flows and upper and lower Boundaries to Power Consumption

The upper and lower boundaries are calculated by the methods explained in Section 2.5. When the
upper and lower boundaries are exceeded by the power consumption, NA-fines occur, since the
portfolio is not able to deliver the capacity required according to the corresponding bid size. This
does not happen, since the bid size is chosen so that no fines will occur, leading to an availability of
100% with the ‘always reliable’ strategy. This is illustrated in Figure 5. The reliable bid size is therefore
limited by the most extreme (upper or lower) values of the power consumption.
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Figure 5. Power consumption (blue line) of the portfolio and boundaries (red dotted lines) at the
reliable bid size of 3.1 MW.

When the bid size exceeds half the portfolio capacity (5 MW), the lower boundary will become
larger than the upper boundary, making it impossible for the portfolio to remain between the
boundaries and deliver the required flexibility. In these cases, the availability drops to 0%, which
results in NA-fines for every measurement. Since the boundaries resulting from the ‘always available’
strategy are extreme, they are not displayed in Figure 5.

Portfolio-availability represents the proportion of the week in which 100% flexibility can be
delivered with the portfolio, whereas the reliability represents the fraction of the week in which
the portfolio responded correctly given the frequency and corresponding RFP. The major difference
between portfolio availability and reliability is that the reliability is strongly influenced by the frequency
and RFP, whereas the portfolio availability is solely dependent on the power consumption of the
portfolio and the bid size.

Figure 6 shows a steep decrease in availability, dropping from 100% availability at a reliable bid
size of 3.1 MW to 0% availability at a bid size of 5.0 MW. Availability reduction to 0% at a bid size
of 5.0 MW is explained by the fact that the portfolio will not be able to deliver 100% flexibility on a
symmetrical market when the bid size exceeds half the maximum capacity. Therefore, in the model, the
availability is always reduced to 0% when the bid size exceeds 5.0 MW. In contrast to the availability,
the reliability will not drop to 0%. Even at extremely high bid sizes, when the frequency is 50 Hz, zero
flexibility is required, and the portfolio is still able to respond correctly. This frequency-dependency is
the main reason that the reliability shows a less-steep decline compared to the availability. Prevalence
of frequency deviation occurrence is discussed in Section 3.3.
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Figure 6. Availability and reliability against the bid size.

3.3. Frequency Analysis

In Table 4, the average and maximum deviation and portfolio percentage are displayed for the
original dataset and for the dataset resulting from the so-called ‘actual resampling method’. Using the
actual resampling method has a diminishing effect on the average and maximum deviation, and thus,
on the portfolio activation percentage. Given the small change in average deviation relative to the
original dataset, the effect of the actual resampling method on the main results is considered minimal.

Table 4. Average and max frequency deviations.

Resampling Method Average Deviation Max. Deviation
Average Portfolio

Activation
Max Portfolio

Activation

Original 17 mHz 140 mHz 8.5% 70.0%

Actual 16 mHz 110 mHz 8.0% 55.0%

Figure 7 shows two plots, displaying the frequency distribution (top), and a distribution of the
frequency deviation (bottom). In both cases, stronger deviations are less frequent compared to small
deviations. This effect is visible to a larger extent in the mean dataset than in the original dataset.
Frequency deviations of 0.1 Hz, in which 50% of the portfolio needs to be activated, seldom occur.

Figure 7. Distribution of frequency deviations.
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4. Discussion

Results show that availability is a stronger limiting factor to bid size and revenue than reliability.
To make this effect visible, an ‘always reliable’ strategy was implemented, in which 100% availability
was not a prerequisite. With this strategy, NA-fines were calculated, but did not affect the bid size and
revenue. The NA-fines were displayed to give insights into the fines that would result if the aggregator
would apply this strategy. Given the high risk of fines, the ‘always reliable’ strategy does not seem
realistic to apply in practice. However, implementing it in the model shows that it is difficult for the
TSO to apply NA-fines in practice. For the ‘always reliable’ strategy to be implemented successfully, a
perfect knowledge about frequency deviations is required. In practice, prediction algorithms might
make a rough estimation of the frequency deviations, but perfect knowledge about the frequency
deviations one week in advance is not feasible. Therefore, selecting a bid size with the ‘always reliable’
strategy is merely a theoretical concept.

An important factor when switching heating systems for DR is that the comfort of households
should not be jeopardized. Ideally, the effect of heat pump switching on household temperature should
be included in the model by simulating household temperature. However, the dataset lacked the
information required to perform this kind of analysis. Therefore, instead of temperature boundaries, a
limit was set in this model on the length of time that heat pumps could be continuously switched. This
limit was set to 15 min, after which a period of non-availability was implemented. During this period,
the power consumption of the heat pump follows the baseline, as it would without any interference of
a third-party aggregator.

An important factor for discussion in this study is the low data quality and availability resulting
in many gaps and periods with irregular values. According to the method described, these gaps
and constant values were either filled or filtered out, resulting in a small but reliable sample of data.
Part of the data was excluded, decreasing the amount of viable data. Eight weeks of data were
missing in December and January, usually the coldest months with the highest heating potential,
which might lead to a slight underestimation of the potential for FCR. To correct for the small sample
size, the portfolio of households has been scaled up to mimic a larger portfolio. By doing so, data
has been duplicated to generate a 10 MW portfolio. This process might influence the results of this
study, since these duplication methods lead to multiple heat pumps with the same fluctuation. In
practice, 20,000 heat pumps, each with a unique baseline, will generate a more stable baseline when
combined. With the frequency data, these problems did not occur. Certain research design choices were
implemented to provide a reliable but rather conservative estimation of the economic and technical
potential of residential heat pumps in the Dutch FCR market. This was due to the implications of
the data availability and quality originating from this early pilot demonstration project. The main
contribution of this paper is the proposed framework and the method and logic behind the model,
which can be replicated for similar studies.

Another factor that may influence the outcome of this study is the resolution of the dataset.
The household data was provided on a 5-min basis, whereas the frequency data was provided on a
10-second basis. In order to reduce the complexity of the model, the 5-min resolution was used as the
model resolution. The frequency data was therefore down sampled from 10 s. to 5 min by using the
methods described in Section 2.4

As a consequence, short term frequency deviations (within a 5-min time framework) could not be
taken into account. For this reason, the FCR specification of 30 s response time could not be taken into
account either.

TSO-regulation on what is considered an IR-event or NA-event is ambiguous. Therefore, in this
research, an IR-event is defined as one 5-min interval in which the aggregator was unable to respond
correctly. An NA-event is defined as one 5-min interval in which the portfolio has insufficient capacity
to respond to an extreme (100% portfolio activation) deviation. In addition, the model holds the
assumption that an IR-event or NA-event will lead to a fine in all cases. In practice, this might not be
the case, since TSOs do not have the capacity to assess and verify every IR- or NA-event and respond
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accurately according to the fine regime. With an increasing participation of decentralized small assets
in ancillary services markets, it would require automated verification methods to support the financial
settlement. To obtain more accurate results, more specific information regarding TSO-regulation is
required, as well as a higher resolution and quality of the dataset.

5. Conclusions and Recommendations for Further Research

5.1. Conclusions

The main research question concerned the technical potential, and the economic potential of heat
pumps to deliver ancillary services in the Dutch FCR market. The results show that both the technical
and economic potential depend strongly on the bid strategy; the revenue resulting from this study is
€0.22 per household per week in the ‘always available’ strategy, versus €1.00 per household per week
in the ‘always reliable’ strategy. Bid sizes vary from 1.7 MW with the ‘always available’ strategy to 3.1
MW with the ‘always reliable’ strategy.

The significant difference in potential between the two strategies shows that availability is a
stronger limiting factor to the potential for FCR than reliability. Table 3 shows that punishments for
not being available to respond correctly to extreme frequency deviations are severe, even though these
extreme frequency deviations seldom occur. It might be worthwhile reassessing the structure of the
markets for ancillary services to investigate whether more flexibility could be unlocked.

Even though the results show that a considerable amount of revenue could be generated, and
flexibility could be delivered, this has to be divided among 20,000 households. In order to make such
a project economically feasible, marginal costs per household need to be kept extremely low. This
would be challenging for any aggregator. However, the households in this model were equipped
with small heat pump systems that have a peak power of only 0.5 kW. Households with larger heat
pumps will be able to deliver more flexibility, thereby lowering the number of households, and
thus leading to lower costs. By focusing on projects with high-capacity heat pumps, the number of
households, and therefore the investment costs, can be reduced, whilst different revenue streams could
be explored; for example, operating on different balancing markets or enhancing self-consumption of
photovoltaic-generated electricity.

Since a strong correlation exists between outside temperature and heat pump capacity, the
potential to deliver flexibility with heat pumps is strongly dependent on season. Results show
that with the case study portfolio, 71% of the IR-events were IR-down events, which indicates that
downward flexibility is a limiting factor in delivering FCR.

5.2. Recommendations for Further Research

In order to obtain more accurate results, a dataset of higher quality is required. With such a dataset,
the effect of heat pump power consumption on room temperature can be estimated. With this effect
known, households and their temperature behavior could be simulated, mimicking a real-life situation
with high accuracy. In so doing, the maximum switch time, non-activity time and compensation
algorithm would not be needed. An alternative solution to this approach would be to create a
thermodynamic model that simulates household behavior based on insulation values and outside
temperature. A sensitivity analysis could investigate the effects of the maximum switching time,
non-availability factor and several FCR product specifications on the potential for FCR. The product
specifications could be included in the sensitivity analysis to investigate the effect of TSO-regulation
on the bidding strategies of aggregator parties. This would require cooperation between the TSO and
the aggregator to clearly design the detailed regulations.

Results show that NA-fines comprise of a stronger limiting factor to the bid size and revenue
compared to IR-fines. In practice, this means that the aggregator receives high fines for inability to
deliver 100% flexibility, while this situation seldom occurs. Further research should aim to investigate
the quality and potential of FCR by DR with a different regulation structure.
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The scope of this study lies in the potential for residential heat pumps to offer flexibility on the
FCR market. Further research could be performed by extending the model to operate on other markets
or other technologies as well. In the Netherlands, the model could be extended to secondary or tertiary
reserves, other technologies and the effect of combining different technologies on other markets.
Eventually, comparisons could be made between countries and their regulations to determine how
the balancing system can be optimized at the European level. The model can be used in a predictive
manner, with a given portfolio, to predict in which markets the most profits can be achieved.

In this study, a portfolio is used consisting solely of residential heat pumps. In practice, given
the high seasonal dependency and the fact that combining heat pumps with other DR-assets will
increase the potential for FCR, it is unlikely that an aggregator will bid on the FCR market with a
portfolio consisting solely of heat pumps. Future research may focus on combining the heat pumps in
an integrated DR portfolio, thereby increasing the overall potential.
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Appendix A. —TenneT TSO Fine Regime

To calculate the magnitude of the IR- and NA-fines, regulations that are described in a framework
agreement concerning primary reserve are used [13]. In article 8, section 3.A of the framework
agreement, the fine regime for NA-fines is described as follows:

‘In the event of Non-Availability, supplier owes TenneT a Non-Availability Payment in proportion
to the relevant Non-Availability period (which is rounded up to whole hours). The amount of the
payment is calculated as follows: (10 × bid price × volume non-available power = Non-Availability
payment). The bid awarded to supplier for the relevant period of the supply contract with the highest
bid price is used as bid price.’

In article 9, section 1 of the framework agreement, the fine regime for IR-fines is described
as follows:

‘For each event where a power change (ΔP) of a technical unit is demonstrably (graph) insufficient:
deduction of one 24-h period payment (= sum of the awarded bids to the supplier for the week in
question), in proportion with the primary reserve which is reserved for the technical unit in question
(from allocation message of supplier). For every supply contract, the compensation for inadequate
response by supplier to TenneT is maximized at 3 times the sum of the awarded bids to supplier for
the week in question.’
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Appendix B. —Number of Households per Week

Week Number From To Households Without Gaps Deleted

1 3-10-2016 10-10-2016 22 21 1

2 10-10-2016 17-10-2016 20 20 0

3 17-10-2016 24-10-2016 22 19 3

4 24-10-2016 31-10-2016 23 23 0

5 31-10-2016 7-11-2016 19 18 1

6 7-11-2016 14-11-2016 19 19 0

7 14-11-2016 21-11-2016 24 24 0

8 21-11-2016 28-11-2016 23 22 1

9 28-11-2016 5-12-2016 21 21 0

10 5-12-2016 12-12-2016 22 19 3

11 12-12-2016 19-12-2016 21 20 1

12 19-12-2016 26-12-2016 21 0 21

13 26-12-2016 2-1-2017 0 0 0

14 2-1-2017 9-1-2017 0 0 0

15 9-1-2017 16-1-2017 0 0 0

16 16-1-2017 23-1-2017 0 0 0

17 23-1-2017 30-1-2017 0 0 0

18 30-1-2017 6-2-2017 0 0 0

19 6-2-2017 13-2-2017 13 0 13

20 13-2-2017 20-2-2017 16 16 0

21 20-2-2017 27-2-2017 16 16 0

22 27-2-2017 6-3-2017 15 13 2

23 6-3-2017 13-3-2017 19 17 2

24 13-3-2017 20-3-2017 20 19 1

25 20-3-2017 27-3-2017 19 16 3

26 27-3-2017 3-4-2017 19 19 0

27 3-4-2017 10-4-2017 22 17 5

28 10-4-2017 17-4-2017 22 20 2

29 17-4-2017 24-4-2017 23 22 1

30 24-4-2017 1-5-2017 19 19 0

Total 480 420 60
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Abstract: This article presents an in-situ comparative analysis and power quality tests of a newly
developed photovoltaic charging system for e-bikes. The various control methods of the inverter are
modeled and a single-phase grid-connected inverter is tested under different conditions. Models
are constituted for two current control methods; the proportional resonance and the synchronous
rotating frames. In order to determine the influence of the control parameters, the system is analyzed
analytically in the time domain as well as in the frequency domain by simulation. The tests indicated
the resonance instability of the photovoltaic inverter. The passivity impedance-based stability
criterion is applied in order to analyze the phenomenon of resonance instability. In conclusion,
the phase-locked loop (PLL) bandwidth and control parameters of the current loop have a major
effect on the output admittance of the inverter, which should be adjusted to make the system stable.

Keywords: power quality; grid-connected inverter; photovoltaic; solar mobility; solar charging;
resonance instability

1. Introduction

Transportation takes up a lot of space on the overall energy spending of the population. The future
transmission capacity of the grid might be limited because of the increasing electricity demand,
therefore electric mobility of the future would aim to be less demanding for the grid [1]. Due to
the optimization of the space utilization of rooftop photovoltaic systems and charging stations,
photovoltaic (PV) electric vehicle (EV) charging stations [2,3] and photovoltaic electric bicycle charging
stations [4,5] have received widespread attention [6]. Since photovoltaic charging stations require
sufficient sunshine time and parking space, they are generally far from buildings [7]. Therefore, the
photovoltaic charging station is often at the end of the low-voltage power grid of the building, and the
grid impedance has a great influence on the stable operation of the photovoltaic charging station [8].
To improve the performance of new forms of EV charging such as by solar energy, it would be
interesting to evaluate and quantify the power quality of charging stations.

The common stability analysis methods of grid-connected inverters are the state space method [9]
and the impedance analysis method [10]. When applying the state space method for stability analysis,
all parameters of the inverter and the grid must be acquired to establish the state space model [11].
Due to the curse of dimensionality problem [12], the state space method is very complicated for the
analysis process of a large-scale grid-connected inverter-grid system.
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Therefore, the impedance analysis method is proposed [13]. This method considers the inverter
and grid system as two independent subsystems and establishes an impedance model separately or
directly measures the impedance by the frequency sweeping method. Then, through the Nyquist
criterion, whether the inverter-grid system is stable or not can be judged. In this article, the passivity
impedance-based stability criterion [14] and the impedance analysis method are combined to analyze
the undesired resonance or harmonic phenomenon, which is called resonance instability [15,16].

In Section 2, the power quality of a photovoltaic (PV) charging station for e-bikes at the campus of
the University of Twente (UT) [17] is measured and analyzed. This grid-connected PV charging
station has been developed in house by UT using commercially available components (275 Wp of
Canadian Solar® PV modules and 2.0 kW inverter SOLAX Power® X1 Series) and was installed by the
end of 2017.

The resonance instability due to the grid impedance is found in the experimental results.
The phenomenon of resonance instability, its principles, and its stability criteria are discussed.
In Section 3, two common single-phase photovoltaic inverter control methods are presented as models.
The modeling considers the influence of the phase-locked loop (PLL) on the inverter impedance.
In Section 4, the model that is presented in Section 3 is validated through simulation. In the simulation,
the phenomenon of resonance instability in the experiment is reproduced. In Section 5, the influences of
various parameters on the stability of the inverter in each frequency band are analyzed and discussed.
In addition, the improvement methods are presented and validated through simulation. The paper
ends with conclusions in Section 6.

2. Experimental Study

2.1. Experimental Set-Up

The PV charging station for e-bikes is located in the bicycle parking lot of a central building in
the UT Campus, enabling the public to charge their e-bikes with solar energy. Figure 1 shows the PV
charging station with six dark mono-crystalline silicon PV modules of Canadian Solar® ALL-BLACK
CS6K-275 (marked with red dotted squares at the upper part of Figure 1), and a single-phase
grid-connected inverter with a rated power of 2 kW (at left part of Figure 1). For further details
on the PV modules and the inverter, please refer to References [18,19], respectively. One can also see in
Figure 1, the flexible CIGS mini modules in the front wheel PV of the solar e-bikes.

 

Figure 1. The PV (photovoltaic)charging station with 6 PV modules (top), a grid-connected inverter
(at left column), and 4 solar e-bikes that are being charged.
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The single-line diagram of the photovoltaic charging station is illustrated in Figure 2. As shown in
Figure 2, six photovoltaic panels are connected to the DC side of the grid-connected inverter. The AC
side of the inverter is connected to the public at the point of common coupling (PCC), so that the
charging may be effectuated from the grid when there is no solar input. The PCC is located on
the secondary side of the transformer of the building in Figure 1. The electrical distance between
the inverter (point b) and PCC is relatively long, and there are also many non-linear loads that are
switched at any time in the building. These together make the grid-connected inverter connected to a
time-varying weak grid.

In order to analyze the power quality of the photovoltaic charging station, current and voltage
sensors were installed in point a (DC bus), b (inverter output), c (local load) and d (grid) of Figure 2.

Figure 2. The single-line diagram of the PV Charging Station.

2.2. Experimental Results

In one test case, when the inverter output power and the power of local load (point c in Figure 2)
did not change significantly, the total harmonic distortion (THD) of the inverter output current
abnormally rose, as shown in Figure 3c.

Figure 3. The measurement data for the Photovoltaic Charging Station: (a) grid admittance
amplitude spectrogram; (b) partial enlargement of (a); (c) THD (total harmonic distortion) of inverter
output current.
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By using the passive line impedance estimation method [20,21], the grid admittance amplitude
spectrogram is obtained from the grid voltage and current information, as shown in Figure 3a. Its partial
enlargement is shown in Figure 3b. In Figure 3a,b, the abscissa represents time, the ordinate represents
frequency, and the color in the figure represents the amplitude (dB) of the grid admittance, with warm
colors representing larger amplitudes and cool colors representing smaller amplitudes.

As shown in the red dotted square, indicated by the black arrow in Figure 3a, there was a
resonance component of grid admittance with about a 10 dB amplitude rising from 1650 Hz to 1730 Hz.
It passed through 1730 Hz from below at around 1000 s (see the partial enlargement (Figure 3b) for
a clearer view). The THD of the inverter output current also started to increase around t = 1000 s
(Figure 3c). This may be caused by a change in the operating state of other loads in the grid.

The undesired increasing of the THD of the inverter output current can lead to increased copper
losses and a shortened life of the transformer, and it can also cause relay protection equipment to
malfunction. If the THD continues to increase, it will also cause the inverter to lose stability and
stop operation.

2.3. Passivity Impedance-Based Stability Criterion

Similar phenomena were also described in Reference [22], and called “resonance instability” or
“harmonic instability”. This can be explained by the impedance-based stability criterion [13] and
passivity theory [14]. Considering the nonlinearity of an inverter-grid system, the linearization of the
equivalent circuit is based on the small signal modeling, as illustrated in Figure 4.

Figure 4. The equivalent circuit diagram of the inverter-grid system.

Most grid-connected inverters use the current tracking mode, so the inverter can be thought of as
an ideal current source (Hciref) and an inverter output impedance (Zinv) connected in parallel, as shown
in Figure 4, in the grey box.

The expression of the inverter output current is expressed in Equation (1).

i = HC(s)iref + Yinv(s)v (1)

where i is the inverter output current; Hc(s) is the transfer function of the current control loop of the
inverter; iref is the reference current; Yinv(s) is the inverter output admittance and v is the inverter
output voltage.

The complete inverter output current expression of the inverter-grid system is obtained in
Equation (2), by Equation (1) and Figure 4,

i =
HC(s)

1 + Yinv(s)Zg(s)︸ ︷︷ ︸
H(s)

iref +
Yinv(s)

1 + Yinv(s)Zg(s)︸ ︷︷ ︸
Y(s)

v (2)

Zg(s) represents the grid impedance; vg is the grid voltage, H(s) and Y(s) are the closed-loop
transfer function and input admittance of the inverter-grid system, separately.
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The stability of Y(s) may be analyzed by the Nyquist criterion with the open-loop transfer
function YOL(s) = Yinv(s)Zg(s). When there is a resonance point in the grid impedance with a small
damping coefficient, the grid impedance will intersect the output impedance of the inverter near
the resonance frequency ωr with a large peak. Additionally, the phase angle of grid impedance will
abruptly change from π to −π at ωr. When the phase angle of the inverter output admittance meets
−π ≥ arg[Yinv(jω)] ≥ π, then the phase angle of the open-loop transfer function arg[YOL(jω)] will
certainly cross over ±2π near the resonance frequency ωr. Thus, Y(s) will be unstable in this situation.
Conversely, if the phase angle of the inverter output admittance meets −π ≤ arg[Yinv(jω)] ≤ π, which
can also be called passivity, Y(s) can be stable.

The passivity of a transfer function Y(s) is defined as [14]

1. Y(s) is stable and;
2. −π ≤ arg[Y(jω)] ≤ π and can also be expressed equivalently as;
3. Re{Y(jω)} ≥ 0, ∀ω ∈ (0,fL]. which means that the transfer function is passive in the interval (0,fL].

Y(s) is stable since the Nyquist curve of Y(s) cannot encircle (−1, j0) if it is located at the right half
s plane, of which the real part is ≥0 in the interval (0,fL].

To ensure that Y(s) is passive, Yinv(s) and Zg(s) need to be proven to be passive. We assume that
both Yinv(s) and Zg(s) are passive, as shown in Equation (3).{

�{Yinv(jω)} ≥ 0
�{Zg(jω)

} ≥ 0
, ∀ω ∈ (0, f] (3)

By bringing Equation (3) into the Y(s) of Equation (2) to get the expression of the real part of Y(s),
it is shown that Y(s) is also passive (Equation (4)).

�{Y(jω)} = �
{

Yinv(jω)(1+Yinv(jω)Zg(jω))

|1+Yinv(jω)Zg(jω)|2
}

= �
{

Yinv(jω)+Yinv(jω)Yinv(jω)Zg(jω)

|1+Yinv(jω)Zg(jω)|2
}

=
�{Yinv(jω)}+|Yinv(jω)|2�{Zg(jω)}

|1+Yinv(jω)Zg(jω)|2 ≥ 0, ∀ω ∈ (0, fL]

(4)

The current loop control transfer function Hc(s) of a well-functioning grid-connected inverter is
passive because its poles are located in the left half plane. Due to the same principle, the closed-loop
transfer function of the inverter-grid system H(s) is also passive if Y(s) is already passive.

The power grid is composed of passive components such as an inductor, capacitor, and resistor,
so the grid impedance Zg(s) is always stable and passive [14]. In this way, the stability of the
inverter-grid system is determined by the passivity degree of the inverter output admittance Yinv(s).
This criterion is expressed in Equation (5).

Re{Yinv(jω)} ≥ 0, ∀ω ∈ (0, fL] (5)

When Equation (5) is met, the inverter-grid system is stable if the resonance frequency of
grid impedance is located in the interval (0,fL]. In Equation (5), when Re{Yinv(jω)} is equal to 0,
the inverter-grid system will be in a critical stable state. The inverter output admittance can be derived
from the modeling of the inverter.

3. Modeling the Inverter in the Frequency-Domain

The research object of this article is a single-phase grid-connected inverter. Commonly used
single-phase grid-connected inverter current control methods are
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• proportional resonance (PR) based current control
• synchronous rotating frame (dq-transformation) based current control

3.1. PR-Based Current Control Method

The block diagram of a typical PR based current control single-phase inverter [23] is illustrated
in Figure 5. The DC bus supplies power to the full bridge circuit with the voltage vdc. The output
voltage of the full bridge circuit is u, i is the inverter output current. The full bridge circuit connects to
the grid (v) through an inductive filter (L). The single-phase inverter obtains the phase angle of the
grid voltage through a phase-locked loop in order to generate reference current i* with the output from
the DC voltage regulator i*m. The current loop controller is a quasi-PR regulator, which may robustly
track the sinusoidal waveform without a static error, its transfer function is expressed in Equation (6).

GPR(s) = KP−PR +
2KP−PRωc

s2 + 2ωc +ω2
0

(6)

where KP-PR is the proportional coefficient; KR-PR is the resonance coefficient; ωc is the control
bandwidth; ω0 is the resonant frequency.

Figure 5. The block diagram of a typical PR (proportional resonance) based current control inverter.

The output of the regulator is modulation the signal u*. The transfer function of the modulation
signal u* to the output voltage of the full bridge circuit u is KPWM. The dynamics on the DC side are
neglected here due to the large time constant on the DC side. The small signal model of the system is
illustrated in Figure 6.

In Figure 6, the grey box groups the hardware system of the inverter, the rest represents the
controller system. Y0(s) is the output admittance of the inverter hardware, Gid(s) is the transfer
function from the output voltage of the full bridge circuit u to output current i. TPLL(s) is the transfer
function from the grid side voltage v to the normalized current reference. The controller transfer
function GPR(s) is expressed in Equation (6), Gd(s) is the transfer function for the time delay in the
digital control. The delay time consists of the calculation time in the controller and PWM modulation
time. In this case, it is 1.5 times that of the sampling period [24,25].
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Figure 6. The small signal model of a typical PR based current control inverter.

The output admittance of the inverter hardware Y0 can be derived by assuming the inverter
output is zero; Gid can be derived by assuming the grid voltage is zero, as expressed in Equation (7).{

Y0(s) = − 1
Ls

Gid(s) = 1
Ls

(7)

Without considering the effect of the PLL on the inverter, according to Figure 6, the transfer
function from reference current i* to inverter output current i can be obtained, as expressed in
Equation (8).

i =
GPR(s)Gd(s)KPWM

GPR(s)Gd(s)KPWM + Ls
i∗ − 1

GPR(s)Gd(s)KPWM + Ls
v (8)

As shown in Figures 5 and 6, the dynamics of the PLL will affect the performance of the inverter
control, so the PLL also needs to be considered in the modeling of the inverter. The block diagram of a
typical single-phase synchronous rotation frame (SRF) PLL is shown in Figure 7.

− δ

δ

 
Figure 7. The block diagram of a typical SRF (synchronous rotation frame) PLL. (a) Block diagram of a
typical single-phase SRF PLL; (b) Small signal model of SRF PLL.

The operation principle of a single-phase SRF PLL is that by a bandpass-filter, two orthogonal
grid voltages vα and vβ will be obtained. Then the q-axis component of the grid voltage vq can be
calculated by performing a dq transformation on the grid voltage. Let vq become 0 through the closed
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loop control. When vq = 0, the output of the regulator ωPLL should be the angular velocity of the grid
voltage ωg, and its integral value θPLL should be the phase angle of the grid voltage θg.

In the steady state case, θPLL is equal to θg and the dq components of the voltage vPLL
dq calculated

by the PLL is equal to the dq components of the grid voltage vdq. In the case of non-steady state
behavior (by small-signal perturbation), due to the influence of the control loop in PLL, the phase
angle obtained by the PLL θPLL is no longer equal to the phase angle of the grid voltage θg, so the
calculated dq component of the grid voltage vPLL

dq in the controller system does not represent the exact
grid situation. We then set the difference between θPLL and θg as δPLL. The transfer function from
the grid voltage disturbance to the voltage disturbance in the controller is expressed in Equations (9)
and (10).

ṽPLL
dq = TδPLL ṽdq (9)

TδPLL =

[
cos(δPLL) sin(δPLL)

− sin(δPLL) cos(δPLL)

]
(10)

where the variable with the superscript PLL represents the dq component in the controller and the
variable without the superscript represents the exact dq component.

Adding a small-signal perturbation to Equations (9) and (10) results in Equation (11).

[
vPLL

d + ṽPLL
d

vPLL
q + ṽPLL

q

]
=

⎡⎣ cos
(
δ̃PLL

)
sin
(
δ̃PLL

)
− sin

(
δ̃PLL

)
cos
(
δ̃PLL

) ⎤⎦·[ vd + ṽd
vq + ṽq

]
(11)

When the phase angle perturbation is negligible, Equation (12) can be derived by Equation (11).[
vPLL

d + ṽPLL
d

vPLL
q + ṽPLL

q

]
≈
[

1 δ̃PLL

−δ̃PLL 1

]
·
[

vd + ṽd
vq + ṽq

]
(12)

By neglecting the steady state values in Equation (12), Equation (13) is obtained.[
ṽPLL

d
ṽPLL

q

]
≈
[

δ̃PLLvq + ṽd
−δ̃PLLvd + ṽq

]
(13)

According to Figure 7b, the output of the PLL can be derived as Equation (14).

δ̃PLL = ṽPLL
q HPLL(s)

1
s

(14)

By merging Equations (13) and (14), the transfer function of the PLL can be written as in
Equation (15).

δ̃PLL

ṽq
= GPLL(s) =

HPLL(s)
HPLL(s)vd + s

(15)

According to the block diagram (Figure 6) and considering the orthogonality of vα and vβ [26],
the transfer function from the grid side voltage to the current reference can be derived, as expressed in
Equation (16).

ĩ
∗

ṽα
=

ĩ
∗

ṽ
= i∗mTPLL(s) =

i∗m
2

HPLL(s − jω0)

HPLL(s − jω0)vd + (s − jω0)
(16)

By applying Equation (16) into Equation (8), the relationship from the grid voltage to the inverter
output current by considering the influence of PLL and the inverter output admittance will be obtained
as shown in Equations (17) and (18), respectively.

i =
i∗mTPLL(s)GPR(s)Gd(s)KPWM − 1

GPR(s)Gd(s)KPWM + Ls
v (17)
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Yinv(s) =
i∗mTPLL(s)GPR(s)Gd(s)KPWM − 1

GPR(s)Gd(s)KPWM + Ls
(18)

3.2. Synchronous Rotating Frame Based Current Control Method

The block diagram of a typical dq-transformation based current control single-phase inverter [23]
is illustrated in Figure 8. Its hardware topology is the same as that of the PR-based current control
inverter. The dq components of the inverter output current idq are obtained by dq transformation.
Then the dq components of the current are controlled separately. The reference value of the dq
components of the current i*dq is obtained by a DC voltage regulator or/and calculated by the
active/reactive power requirements. The output of the current regulator is converted into a reference of
the inverter output voltage u*dq after decoupling and inverse dq transformation.

ω

ω

Figure 8. The block diagram of a typical synchronous rotating frame based current control inverter.

As shown in Figure 8, the output phase angle of the PLL θPLL affects the results of the dq
transformation and inverse dq transformation. With a small-signal perturbation, due to the PLL output
difference δPLL, there is an influence on the value associated with the dq transformation. In order to
present this influence, a small signal model is shown in Figure 9.
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In Figure 9, the hardware system (in the grey box) is the same as in Figure 6. GiPLL(s) is the
transfer function matrix from the grid voltage disturbance to the inverter current disturbance in the
controller, as expressed in Equation (19). GuPLL(s) is the transfer function matrix from the grid voltage
disturbance to the inverter output reference voltage disturbance in the controller, as expressed in
Equation (20). Gdeco(s) is the decoupling control matrix and GC(s) is the current regulator matrix,
as expressed in Equations (21) and (22), separately [27].

*u

Figure 9. The block diagram of a typical synchronous rotating frame based current control inverter.

ĩ
PLL
dq = GiPLL(s)ṽdq + ĩdq (19)

ũ∗PLL
dq = GuPLLṽdq + ũ∗

dq (20)

Gdeco(s) =

[
0 −ωL
ωL 0

]
(21)

GC(s) =

[
KP−C + KI−C

s 0
0 KP−C + KI−C

s

]
(22)

By applying the same derivation method in Section 3.1, Y0 and Gid can be derived, as expressed
in Equation (23). ⎧⎪⎪⎪⎪⎨⎪⎪⎪⎪⎩

Y0(s) = − 1
L(ω2+s2)

[
s ω

−ω s

]

Gid(s) = 1
L(ω2+s2)

[
s ω

−ω s

] (23)

Small-signal perturbation is added to Equations (19), (20), and (10) to derive Equations (24)
and (25). [

IPLL
d + ĩ

PLL
d

IPLL
q + ĩ

PLL
q

]
≈
[

1 δ̃PLL

−δ̃PLL 1

]
·
[

Id + ĩd
Iq + ĩq

]
(24)

[
U∗PLL

d + ũ∗PLL
d

U∗PLL
q + ũ∗PLL

q

]
≈
[

1 δ̃PLL

−δ̃PLL 1

]
·
[

U∗
d + ũ∗

d
U∗

q + ũ∗
q

]
(25)
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By eliminating the steady state values in Equations (24) and (25), we obtain Equations (26) and (27).[
ĩ
PLL
d

ĩ
PLL
q

]
≈
[

ĩd + δ̃PLLIq

ĩq − δ̃PLLId

]
(26)

[
ũ∗PLL

d
ũ∗PLL

q

]
≈
[

ũ∗
d + δ̃PLLU∗

q
ũ∗

q − δ̃PLLU∗
d

]
(27)

By putting Equation (15) into Equations (26) and (27), Equations (28) and (29) are obtained.[
ĩ
PLL
d

ĩ
PLL
q

]
≈
[

0 GPLLIq

0 −GPLLId

]
·
[

ṽd
ṽq

]
+

[
ĩd
ĩq

]
(28)

[
ũ∗

d
ũ∗

q

]
≈
[

0 −GPLLU∗
q

0 GPLLU∗
d

]
·
[

ṽd
ṽq

]
+

[
ũ∗PLL

d
ũ∗PLL

q

]
(29)

According to Figure 9 (the relationship from the grid voltage to the inverter output current) by
considering the influence of PLL, the inverter output admittance Yinv and the current loop control
transfer function HC can be derived, as shown in Equations (30)–(32), respectively.

i = HC(s)i∗ + Yinv(s)v (30)

Yinv =
Y0(GdKPWM(GiPLL(Gdeco − Gc) + GdPLL)− I)

I + GdY0KPWM(Gdeco − Gc)
(31)

HC =
Y0GCGdKPWM

I + Y0GdKPWM(Gdeco − GC)
(32)

I represents the identity matrix.

4. Simulation Verification

The system as described above is analyzed analytically in the time domain (EMT-simulation) as
well as in the frequency domain, using the equations from Section 3. The parameters in Table 1 are
applied during the output admittance calculation and simulation. In this article, the influence of the
d-axis component on the d-axis component of the inverter is analyzed. The analysis methods of other
influences are similar to this and will not be repeated. Parameters were selected to achieve the same
behavior as measured.

Table 1. The parameters of the inverters.

Parameter DQ PR

Rated power 3.3 kW
Rated voltage 230 V
Filter inductor 3.5 mH

PLL bandwidth 25 Hz
Sampling frequency 10 kHz

KP-C 2.46 /
KI-C 548.81 /

KP-PR / 34.99
KR-PR / 400
ωc / π
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Verification

We put the parameters in Table 1 into Equations (18) and (31) to illustrate the bode diagram of the
inverter output impedance. In the simulation, a small harmonic voltage of 100–5000 Hz is added to
the grid voltage, the inverter output current is measured, and the output impedance of the inverter is
obtained after the calculation of the measured data, as shown in Figure 10.

As shown in Figure 10, the analytic calculation results (Equations (18) and (31)) and the results
from the simulation match very well. The accuracy of the linearized analytical model in the frequency
domain has been verified.

The real part of the inverter output admittance Re{Y(jω)} is illustrated in Figure 11.

Figure 10. The Bode diagram of the inverter output impedance. (a) Impedance amplitude (b) Impedance
phase angle; the solid line for theoretical calculation; * for simulation result; red for dq-based control
and blue for PR-based control.

 
Figure 11. The real part of the inverter output admittance; blue for the dq-based control method and
red for the PR-based control method.
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As shown in Figure 11, both the dq-based control method (blue line) and PR-based control method
(red line) enter the range with the negative real part of the output admittance near about 1700 Hz.
This means that both control methods will be not stable if the resonance point of the grid is above 1700
Hz (Critical resonant frequency).

Verification will be performed in the simulation. In the simulation, the grid impedance consists of
a CL circuit. The filter inductance of the inverter L, the grid capacitance Cg and the grid inductance
Lg together form an LCL resonant circuit. Lg is given as 49.5 μH, corresponding to a 400 m cable
length. The total grid capacitance, taking into account all the LV-cables in the analyzed system, will be
estimated so that a specified resonance frequency is achieved (Equation (33)).

Cg =
L + Lg

4LLg(πfr)
2 (33)

The resonant frequencies are set to 1530 Hz and 1730 Hz, respectively. To demonstrate
the instability effect, the time domain simulation is started without capacitance and after 0.3 s,
the capacitance is connected, forming an LCL circuit. The simulation results are shown in Figure 12.

As shown in Figure 12a,c, the inverter-grid system with the dq-based control method oscillates
slightly after 0.3 s since the Re{Yinv(jω)} of the inverter with the dq-based control method is near 0 in a
large frequency range (1000 Hz~5000 Hz), as shown in Figure 11.

As shown in Figure 12b, when fr = 1530 Hz is less than the critical resonant frequency (1700 Hz),
the inverter-grid system with the PR-based control method is stable after 0.3 s. As shown in Figure 12f,
when fr = 1730 is larger than the critical resonant frequency (1700 Hz), the system is unstable after 0.3 s.

By comparing Figure 12c,d with the same system resonant frequency, the dq-based control method
is critically stable and the PR-based control method is resonance instable. Since the dq-based control
method (Figure 11a, blue line) is always above the PR-based control method (Figure 11a, red line) after
entering the range with the negative real part of the output admittance, this means that the dq-based
control method has a larger stability margin than the PR-based control method.

Figure 12. The simulation waveform result of (a) dq-based control method with a 1530 Hz resonant
frequency; (b) PR-based control method with a 1530 Hz resonant frequency; (c) dq-based control
method with a 1730 Hz resonant frequency; (d) PR-based control method with a 1730 Hz resonant frequency.

136



Appl. Sci. 2019, 9, 252

5. Analysis of the Influence of the Control Parameter and Improvement Methods

5.1. Analysis of the Influence of the Control Parameter

Figure 13 illustrates the influence of the PLL bandwidth on Re{Yinv(jω)}, the abscissa shows
the frequency, the ordinate shows the PLL bandwidth and different colors represent Re{Yinv(jω)}.
The parameters in Table 1 are used to generate Figure 13.

In Figure 13, the abscissa represents the frequency of Re{Yinv(jω)}, the ordinate represents the PLL
bandwidth and the color in the figure represents the amplitude of the Re{Yinv(jω)}, with warm colors
representing larger amplitudes and cool colors representing smaller amplitudes. Dark blue represents
the negative amplitude of the Re{Yinv(jω)}. The blue vertical dotted line in Figure 13a and red vertical
dotted line in Figure 13b represent the 1700 Hz line.

As shown in Figure 13a, the increase of the PLL bandwidth has no effect on the Re{Yinv(jω)} of the
dq-based control method. With the increasing PLL bandwidth, the negative area of the Re{Yinv(jω)} of
the PR-based control method expands at a low frequency (Figure 13b). The positive area shrinks even
though the amplitude increases. In general, the stability frequency area of the system becomes smaller.

In order to specifically analyze the influence of the control parameters on a certain frequency,
1700 Hz is selected as the target frequency for analysis in this article. The increased PLL bandwidth
(>2000 Hz) will cause the Re{Yinv(jω)} of the PR-based control method to enter a stable area at
1730 Hz (Figure 13b). Thus, when the resonant frequency of the grid impedance is around 1700 Hz,
the inverter-grid system can still be stable.

 
Figure 13. The influence from the PLL bandwidth to Re{Yinv(jω)}, full band. (a) dq-based control
method; (b) PR-based control method.

In Figure 14, the abscissa represents the frequency of Re{Yinv(jω)}, the ordinate represents the
PI bandwidth for the current control loop of the dq-based control method (Figure 14a), and the
proportion coefficient KP-PR of the PR-based control method (Figure 14b). The red vertical dotted line
in Figure 14a and the blue vertical dotted line in Figure 14b represents the 1700 Hz line.
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By increasing the PI bandwidth for the current control loop of the dq-based control method, the
negative area of the Re{Yinv(jω)} expands at a low frequency, the positive area moves to a higher
frequency area, and the amplitude peak of Re{Yinv(jω)} also decreases, as shown in Figure 14a. For the
PR-based control method, by increasing the proportion coefficient KP−PR, the positive area (Figure 14b,
in the red dotted box) shrinks. Thus, increasing the PI control bandwidth or proportion coefficient will
result in a reduction in the system’s stable frequency area.

By increasing the PI bandwidth for the current control loop of the dq-based control method, the
negative area of the Re{Yinv(jω)} expands at a low frequency, the positive area moves to a higher
frequency area, and the amplitude peak of Re{Yinv(jω)} also decreases, as shown in Figure 14a. For the
PR-based control method, by increasing the proportion coefficient KP-PR, the positive area (Figure 14b,
in the red dotted box) shrinks. Thus, increasing the PI control bandwidth or the proportion coefficient
will result in a reduction in the system’s stable frequency area.

When the frequency is 1700 Hz, the increase of the PI bandwidth for the current control loop of
the dq-based control method cannot significantly change the amplitude of the Re{Yinv(jω)}, as shown
in Figure 14a (the red line). The increase of the proportion coefficient KP−PR for the current control
loop of the PR-based control method will let Re{Yinv(jω)} < 0 if KP−PR > 34. In other words, when
KP−PR < 34, if the resonant frequency of the grid impedance is near 1700 Hz, the inverter will be stable.

In addition to reducing the PLL bandwidth and current loop control bandwidth, increasing the
filter inductance of the inverter or reducing the delay of the controller can also extend the positive
range of Re{Yinv(jω)}. However, these parameters are limited by the inverter’s hardware and controller
performance, it is not convenient for them to be changed in practical operations.

Figure 14. The influence from the current control parameters to Re{Yinv(jω)}, full band. (a) dq-based
control method; (b) PR-based control method.
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5.2. Improvement Methods

As discussed in Section 5.1, choosing a lower PLL bandwidth and current control bandwidth let
Re{Yinv(jω)} expand its positive area to increase the stability margin of the inverter. In the case that the
resonant frequency of the grid impedance is unknown, the method of reducing the control bandwidth
can maximize the robustness of the inverter.

Another way to improve the stability is to install the filter on the output side of the inverter to
eliminate the influence of the grid impedance resonance on the inverter. If the resonant frequency of
the grid impedance is known, a low-pass filter with a cutoff frequency below the resonant frequency
or a notch filter can be connected on the output side of the inverter.

To demonstrate the effect of these two improved methods, a time domain simulation with the
same process and parameters of Figure 12 is carried out. The resonant frequency of the grid impedance
is set to 1730 Hz, the same as in Figure 12c,d. The time domain simulation is started without the
capacitance and after 0.3 s, the capacitance is connected, forming an LCL circuit. The simulation results
are shown in Figure 15.

Figure 15. The simulation waveform result of (a) the dq-based control method with a low pass filter;
(b) the PR-based control method with a low pass filter; (c) the dq-based control method with a reduced
control bandwidth; (d) the PR-based control method with a reduced control bandwidth.

Since the resonant frequency of the grid impedance is 1730 Hz, a low-pass filter with a cutoff
frequency of 850 Hz is connected to the output side of the inverter in the simulation. As shown
in Figure 15a,b, the inverter-grid system is stable after 0.3 s. Comparing Figures 13c,d and 15a,b,
the stability of the inverter-grid system with two different control methods can be seen to have
significantly improved.
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The simulation results for reducing the control bandwidth are shown in Figure 15c,d. The PLL
bandwidth and current control bandwidth are simultaneously reduced to 20% of the original value
(Table 1). As shown in Figure 13c,d, the inverter-grid system is stable after 0.3 s. Comparing Figures 12c,d
and 15c,d, the stability of the inverter-grid system with the two different control methods have been
significantly improved.

6. Conclusions

In this article, the resonance instability phenomenon that was found during tests of a photovoltaic
charging station is analyzed. The interaction of a resonance situation in the grid impedance and
non-passivity of the inverter in that frequency range causes the system formed by the inverter and
grid to be non-stable.

The inverter output admittance determines whether the inverter is passive or not. In order to
analyze the inverter output admittance, the single-phase inverter system is modelled, taking into
account the two common control methods. These are, respectively, the PR-based current control and
the synchronous rotating frame based current control methods (dq-based). In order to consider the
effect of the PLL on the output admittance, a linear small signal model is used for the PLL modeling.

This article verified the modeling by simulation. The analytical model shows that the real part of
the inverter output admittance is negative for frequencies above 1700 Hz. In case the resonant frequency
of the grid impedance exceeds 1700 Hz, the inverter-grid system will be unstable. The results are
confirmed by the time domain simulation.

This article further analyzes the influence of different control parameters on the inverter output
admittance. The analysis shows that the PLL bandwidth and the control parameters of the current
loop will have an influence on the output admittance of the inverter. By adjusting these parameters,
the inverter-grid system may be prevented from being unstable at certain resonant frequencies.

On the basis of the above analysis, this article gives two methods to improve stability: connecting
a low pass filter or reducing the control bandwidth. The simulation results show that both of these
methods can significantly improve the stability of the inverter-power grid system.
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