International Journal of
Environmental Research
and Public Health

Health Wellness

Psychosocial & Physical
Health in Community

Edited by
Won Ju Hwang and Mi Jeong Kim
Printed Edition of the Special Issue Published in [IJERPH

=
www.mdpi.com/journal/ijerph rM\D\Py



Towards a Public Health Wellness:
Psychosocial & Physical Health in
Community






Towards a Public Health Wellness:
Psychosocial & Physical Health in
Community

Editors

Won Ju Hwang
Mi Jeong Kim

MDPT e Basel o Beijing ¢ Wuhan e Barcelona e Belgrade # Manchester o Tokyo e Cluj e Tianjin

WVI\DPI

F



Editors

Won Ju Hwang Mi Jeong Kim
Kyung Hee University Hanyang University
Seoul Seoul

Korea Korea

Editorial Office

MDPI

St. Alban-Anlage 66
4052 Basel, Switzerland

This is a reprint of articles from the Special Issue published online in the open access journal
International Journal of Environmental Research and Public Health (ISSN 1660-4601) (available at: https:
//www.mdpi.com/journal/ijerph/special_issues/Psychosocial Physical).

For citation purposes, cite each article independently as indicated on the article page online and as

indicated below:

LastName, A.A.; LastName, B.B.; LastName, C.C. Article Title. Journal Name Year, Volume Number,
Page Range.

ISBN 978-3-0365-5043-5 (Hbk)
ISBN 978-3-0365-5044-2 (PDF)

© 2022 by the authors. Articles in this book are Open Access and distributed under the Creative
Commons Attribution (CC BY) license, which allows users to download, copy and build upon
published articles, as long as the author and publisher are properly credited, which ensures maximum
dissemination and a wider impact of our publications.

The book as a whole is distributed by MDPI under the terms and conditions of the Creative Commons
license CC BY-NC-ND.




Contents

Aboutthe Editors . . . . . . . . . . . . e

Won Ju Hwang, Ji Sun Ha and Mi Jeong Kim

Research Trends on Mobile Mental Health Application for General Population: A Scoping
Review

Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 2459, d0i:10.3390/ijerph18052459 . . .

Kees Blase, Eric Vermetten, Paul Lehrer and Richard Gevirtz

Neurophysiological Approach by Self-Control of Your Stress-Related Autonomic Nervous
System with Depression, Stress and Anxiety Patients

Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 3329, d0i:10.3390/ijerph18073329 . . .

Won Ju Hwang and Minjeong Kim
Work-Related Stress, Health Status, and Status of Health Apps Use in Korean Adult Workers
Reprinted from: Int. |. Environ. Res. Public Health 2022, 19, 3197, d0i:10.3390/ijerph19063197 . . .

Mei-Chun Lu, Wei-Ching Fang, Wen-Cheng Li, Wei-Chung Yeh, Ying-Hua Shieh and
Jau-Yuan Chen

The Association between Insulin Resistance and Cardiovascular Disease Risk: A
Community-Based Cross-Sectional Study among Taiwanese People Aged over 50 Years
Reprinted from: Int. |. Environ. Res. Public Health 2020, 17, 7195, d0i:10.3390/mal7197195

Yu-Chung Tsao, Wen-Cheng Li, Wei-Chung Yeh, Steve Wen-Neng Ueng, Sherry Yueh-Hsia
Chiu and Jau-Yuan Chen

The Association between Metabolic Syndrome and Related Factors among the
Community-Dwelling Indigenous Population in Taiwan

Reprinted from: Int. |. Environ. Res. Public Health 2020, 17, 8958, doi:10.3390/ma17238958

Hai-Hua Chuang, Rong-Ho Lin, Wen-Cheng Li, Wei-Chung Yeh, Yen-An Lin and Jau-Yuan
Chen

High-Sensitivity C-Reactive Protein Elevation Is Independently Associated with Subclinical
Renal Impairment in the Middle-Aged and Elderly Population—A Community-Based Study
in Northern Taiwan

Reprinted from: Int. |. Environ. Res. Public Health 2020, 17, 5878, d0i:10.3390/mal7165878

Ivory H. Loh, Vanessa M. Oddo and Jennifer Otten

Food Insecurity Is Associated with Depression among a Vulnerable Workforce: Early Care and
Education Workers

Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 170, doi:10.3390/ijerph18010170

Gun Ja Jang, Ginam Jang and Sangjin Ko

Factors Influencing the Preventive Practice of International Students in South Korea against
COVID-19 during the Pandemic

Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 2259, d0i:10.3390/ijerph18052259 . . .

Eun Jung Kim, Won Ju Hwang and Mi Jeong Kim
Determinants of Perceived Accessibility of Maternity Leave and Childcare Leave in South Korea
Reprinted from: Int. J. Environ. Res. Public Health 2021, 18, 10286, d0i:10.3390/ijerph181910286

Lina Lee and Mary Lou Maher
Factors Affecting the Initial Engagement of Older Adults in the Use of Interactive Technology
Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 2847, d0i:10.3390/ijerph18062847 . . .

19

33

41

53

67

77

91

. 101

117



Seonju Kam and Youngsun Yoo
Patient Clothing as a Healing Environment: A Qualitative Interview Study
Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 5357, d0i:10.3390/ijerph18105357 . . .

Mikyung Kim, Kyeonghee Kim and Eunjeong Kim

Problems and Implications of Shelter Planning Focusing on Habitability: A Case Study of a
Temporary Disaster Shelter after the Pohang Earthquake in South Korea

Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 2868, doi:10.3390/ijerph18062868 . . .

Eun Ji Lee and Sung Jun Park
Toward the Biophilic Residential Regeneration for the Green New Deal
Reprinted from: Int. |. Environ. Res. Public Health 2021, 18, 2523, d0i:10.3390/ijerph18052523 . . .

Matheus Oliveira de Jesus, Thatiane Lopes Valentim Di Paschoale Ostolin, Neli Leite
Proenca, Rodrigo Pereira da Silva and Victor Zuniga Dourado

Self-Administered Six-Minute Walk Test Using a Free Smartphone App in Asymptomatic
Adults: Reliability and Reproducibility

Reprinted from: Int. |. Environ. Res. Public Health 2022, 19, 1118, d0i:10.3390/ijerph19031118 . . .

vi

139

155

171

193



About the Editors

Won Ju Hwang

Dr. Won Ju Hwang is a professor of community health nursing at Kyung Hee University College
of Nursing Science. She received her bachelor’s degree and master’s degree from Yonsei University
and her Ph.D. in the Community Health Systems at University of California San Fancisco (UCSF),
USA. Her primary scientific area is the development and evaluation of community health promotion
and wellness on a basis of an ecological perspective for individuals, families, and populations
who are at risk for vulnerable environments such as workers in small workplace. Her research
features a series of cardiovascular epidemiological studies to identify socioeconomic, behavioral,
and environmental factors associated with cardiovascular health outcomes. Furthermore, a series
of randomized controlled trials to improve health behaviors, cardiovascular outcomes, and mental
health in vulnerable population groups. Dr. Hwang has published numerous articles in professional
journals and some books. She also edited special issues in international journals as a guest editor and

has been on editorial boards in international journals.

Mi Jeong Kim

Mi Jeong Kim is a professor of the School of Architecture at Hanyang University in Korea.
She received her bachelor’s degree and master’s degree from Yonsei University and her Ph.D. in
the Key Centre of Design Computing and Cognition at the University of Sydney. She worked as a
postdoc fellowship in the Department of Engineering Research Support Organization at UC Berkeley
before joining Kyung Hee University. She was previously a visiting fellow at NYU, MIT, and Curtin
University. She is an Editor-in-Chief of the Journal of the Korean Institute of Interior Design. Her
current research interest includes convergence issues such as sensing architecture, human-computer
interaction (HCI) for spatial design, virtual reality (VR) & augmented reality (AR), design education
& strategies for creativity, health smart homes & smart communities, and cognitive studies related to
design & environment. She has published over 100 journal papers and chapters of six international
architectural books in the field. She edited special issues in international journals as a guest editor

and has been on editorial boards in international journals.

vii






International Journal of
Environmental Research

and Public Health

Review

Research Trends on Mobile Mental Health Application for
General Population: A Scoping Review

Won Ju Hwang %, Ji Sun Ha I* and Mi Jeong Kim 2

Citation: Hwang, W.J.; Ha, ].S.; Kim,
M.J. Research Trends on Mobile
Mental Health Application for
General Population: A Scoping
Review. IJERPH 2021, 18, 2459.
https://
doi.org/10.3390/ijerph18052459

Academic Editor: Paul B. Tchounwou

Received: 3 January 2021
Accepted: 25 February 2021
Published: 2 March 2021

Publisher’s Note: MDPI stays neutral
with regard to jurisdictional claims in
published maps and institutional affil-

iations.

Copyright: © 2021 by the authors.
Licensee MDPI, Basel, Switzerland.
This article is an open access article
distributed under the terms and
conditions of the Creative Commons
Attribution (CC BY) license (https://
creativecommons.org/licenses /by /
4.0/).

College of Nursing Science, Kyung Hee University, 26 Kyungheedae-ro, Dongdaemun-gu, Seoul 02447, Korea
School of Architecture, Hanyang University, 222 Wangsimni-ro, Seongdong-gu, Seoul 04763, Korea;
mijeongkim@hanyang.ac.kr

*  Correspondence: hwangwj@khu.ac.kr (W.J.H.); hajs@khu.ac.kr (J.5.H.)

Abstract: Background: Scoping reviews of the literature on the development and application of
mental health apps based on theoretical suggestions are lacking. This study systematically examines
studies on the effects and results of mental health mobile apps for the general adult population.
Methods: Following PICOs (population, intervention, comparison, outcome, study design), a general
form of scoping review was adopted. From January 2010 to December 2019, we selected the effects
of mental health-related apps and intervention programs provided by mobile to the general adult
population over the age of 18. Additionally, evaluation of methodological quality was assessed using
the Scottish Intercollegiate Guidelines Network (SIGN) checklist. Results: Fourteen studies were
analyzed of 1205 that were identified; duplicate and matching studies were excluded. One was a
descriptive study and 13 were experimental, of which randomized control trials (RCTs) accounted
for 71.4%. Four of the mobile apps were developed based on cognitive behavior theory, one based
on stress theory, and one on ecological instant intervention theory. These apps included breathing
training, meditation, and music therapy. Stress, depression, and anxiety decreased using these apps,
and some were effective for well-being. Conclusion: With the rapid development of technology
related to mental health, many mobile apps are developed, but apps based on theoretical knowledge
and well-designed research are lacking. Further research and practices should be conducted to
develop, test, and disseminate evidence-based mHealth for mental health promotion. RCT studies
are needed to expand the application to mental health services to various populations.

Keywords: mobile mental health; mobile app; m-health; stress management; mental health app

1. Introduction

The demand to improve mental quality of life has increased along with the recent
increase in interest in and awareness of mental health [1]. Consequently, the concept of
mental health services emerged, along with an increased demand to manage mental health
using information and communication technology (ICT) such as mobile communication
and social network services (SNS) [2]. Mobile social media is a rapidly growing internet
sector, in which, according to the Ministry of Science and ICT and the Ministry of the
Interior and Safety, the number of smartphone users accounted for 94.0% of the total
Korean population in 2017, with 86.8% of smartphone users using applications (apps). As
such, the use of smartphones and apps have become a part of daily life. Recently, clinical
use of mental health-related apps and intervention programs based on mobile apps have
been implemented as an approach to managing mental health [3,4].

Mobile health (m-Health) is not yet well known in South Korea. The World Health
Organization (WHO) defined mobile health (m-Health, mHealth) or mobile healthcare
as medical and public health services provided through mobile devices including smart-
phones. In other words, mobile healthcare is the exchange of medical services between
physicians and patients using IT and mobile devices, free from restrictions of time and

IJERPH 2021, 18, 2459. https:/ /doi.org/10.3390/ijerph18052459 1

https:/ /www.mdpi.com/journal/ijerph



IJERPH 2021, 18, 2459

space [5]. In that sense, the use of mobile apps for mental health management is ex-
pected to have various advantages [6]. In South Korea specifically, smartphone usage is
approximately 90% and thus, interventions using readily available smartphones may grant
excellent accessibility. It also offers economic advantages of reducing medical costs and
can help overcome limitations of accessibility compared to the in-person cognitive behav-
ioral therapy previously used for mental health management [7]. Furthermore, mobile
apps enable user-friendly access through their various functions. According to FLURRY, a
mobile app information analysis company, the use of health and fitness apps increased by
more than 330% from 2014 to 2016 as smartphone usage became diversified—needless to
say, apps have become an important tool in for pursuing a healthy lifestyle [8,9]. Mental
health-related mobile apps are referred to as “Mental Health apps (MHapps),” and their
types and numbers are diverse [10]. Nevertheless, mental health apps that have insufficient
medical evidence or are for commercial use are common, and it is to be expected that
such apps will continue to be developed and distributed in the future. Therefore, in order
to efficiently manage the mental health of citizens, the development and distribution of
apps with proven effectiveness and reliability are needed. Mental health specialists, in
particular, should demonstrate leadership in studying, evaluating, and integrating such
apps [3]. Nonetheless, there is a lack of scoping review identifying trends in research and
evidence-based app development and application on topics such as the effects of mental
health apps. Thus, this study aimed to perform a scoping review of previous research on
the application of mental health apps on the general adult population and systematically
analyze the content, methods, and effectiveness of the proposed intervention programs.
In this study, a scoping literature review was conducted on studies that examined the
effectiveness of interventions that used mental health-related apps, using mobile devices
such as smartphones or tablets, within the general adult population aged over 18 years, to
outline the necessary implications for mental health practitioners and health promotion.

2. Methods

A scoping review of various databases was conducted, as outlined below, to identify
intervention studies that used mental health apps for the general adult population over
the age of 18, with the purpose of presenting directions and possible research questions
for future research. It consists of six steps of identifying the research question, identifying
relevant studies, study selection, charting the data, collecting, summarizing, and reporting
results and recommendations [11,12].

2.1. Identifying the Research Question

The focus of this study is reflected in the following research questions: “What trends
have intervention studies followed when using mental health-related apps for the general
adult population?” and “What is the effectiveness of interventions that use mental-health
related apps?”

2.2. Identifying Relevant Studies

A literature search was conducted by 2 independent researchers from 1 October 2019 to
30 December 2019 on mental health app-related intervention articles published in a journal
between January 2010 to 2019. For data collection, Korean search engines (RISS (Research
Information Sharing Service) and DBpia) and international search engines (MEDLINE,
CINAHL, EMBASE, PsycINFO, Cochrane Library) were used. Google Scholar was used to
manually search and verify the references of selected articles for inclusion of grey literature.
Language was limited to English and Korean.

The keywords used for searches using international search engines were: m-health
or “mobile health;” “mobile app*”/or mms*/or smartphone*/or “ipad” or “ipod” or
“iphone*”/or “ipod*”; mental health* or “mental health treatment” and “program*” stress*
depress* or depression or exp “depressive disorder, general * anxi*” or “social anxi*”/exp
anxiety disorders, well-being or wellbeing, emotional labor or emotional labor, resilience or
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resiliency or resilient. The keywords used for searches using Korean search engines were:
mobile app, mobile application mobile*, smartphone, mental health, mobile health. The
search strategy combined keywords using the Boolean operators “AND” and “OR,” and
limited results to articles published in English or Korean. Furthermore, studies in which
the subjects were not adults, studies in which subjects received psychiatric medication or
treatment, studies without interventions using apps, studies without intervention outcomes,
studies that did not provide original text, qualitative studies, review papers, and studies
with irrelevant topics were excluded.

2.3. Study Selection
2.3.1. Study Population

This study selected articles that targeted the general adult population aged over
18 years, thus excluding nonadult subjects, neuropsychiatric drug users or those undergo-
ing treatment, studies without app interventions, and studies without research outcomes.
Studies that did not involve original research, qualitative studies, review articles, and
studies not related to the research area were also excluded.

2.3.2. Interventions

The selected interventions were mental health apps that showed improvements
through mobile use. This study was general in that all sorts of intervention methods
that involved mobile use for the purpose of mental health promotion were selected.

2.3.3. Comparisons

Comparative interventions included all intervention studies in which a comparison
was made to nonintervention groups, waiting lists, and groups that received conventional
treatment.

2.3.4. Outcomes

The selected outcome was the effectiveness of the mental health app intervention,
where studies that presented results of measurements using tools such as stress, depression,
anxiety, and well-being were selected.

2.3.5. Study Design

The selected study designs were randomized controlled trials (RCTs), nonrandomized
controlled trials (NRCT), and research studies; 28 articles were selected based on the
data selection criteria. The initial search by inputted keywords in respective databases
yielded the following results: in the Korean literature, 37 articles in RISS and 59 articles
in DBpia; in the international literature, 85 articles in MEDLINE, 344 articles in CINAHL,
493 articles in EMBASE, 116 articles in PsycINFO, and 54 articles in Cochrane Library; a
total of 1205 articles.

There were 258 articles that overlapped in the initial search, leaving 930 articles for
review. Upon review of the titles and abstracts of the 930 articles, 28 articles met the
selection criteria; 11 articles were selected upon further exclusion of studies based on
app accessibility, studies that only presented preliminary research, study design, and case
reports. Three articles were then added for inclusion of grey literature, based on a review
of references used in major journals, consequently leading to a final selection of 14 articles
for analysis (Figure 1). The literature search and selection process were independently
reviewed by two researchers, and, in case of a disagreement, sufficient discussion on the
reasons for article selection and exclusion was conducted.
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1205 records identified through database searching
RISS (n=37)
DEBEPia (n=59)
MEDLINE {n= 85)
g CINAHL (n=344)
= Embase (n=493)
g PsycINFO (n= 116)
E Cochrane (n=54)
Duplicate (n=275)
930 records after duplicated removed
g’ Records excluded by
E title & abstract (n=902)
A 28 records screened
28 full-text articles assessed for eligibility Full-text articles excluded as below reasons
(=17}
- Full-text excluded with reasons (n=2)
- No relvant mental health intervention
£ outcome (n= 1)
-:'ngb - Conference, protocol or case study
=) (n=3)
- Proposal (n= 4}
- App available test (n=7)
Grey literature (n=3)
k-]
o
k=
= 14 articles included
k=]

Figure 1. Flow diagram of the study selection processes for scoping review.

2.4. Quality Evaluation of Selected Literature

To evaluate the quality of the selected literature, a critical review was conducted
using the Scottish Intercollegiate Guidelines Network (SIGN) Checklist, a methodological
quality assessment tool [13]. The SIGN Checklist involves a comprehensive evaluation
of methodological quality of a study, a general evaluation of quality based on potential
bias, and combined approach evaluating the type of study design and its execution [14].
The SIGN Checklists are comprised of the following 10 sections: appropriate and clear
questions; randomization; adequate concealment; blinding; similarity of treatment and
control group; treatment differentiation; standard, validity, and reliability of measurement
devices; dropout rate; intention to treat analysis (ITT); and confidence between results
at all sites. The primary evaluation consisted of “Yes” or “No,” “Cannot say,” and “Not
applicable” as according to the checklist, while the overall quality of the studies were
ranked based on the number of sections that received a “Yes,” for a final evaluation
based on the following guidelines: studies with more than seven sections rated “Yes”
were considered ++(high quality); studies with 5~6 “Yes’s were +acceptable; studies with
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2~4 "Yes's were —(low quality); and studies with less than one “Yes’” were unacceptable and
therefore deleted. The quality evaluation process was independently conducted by two
researchers; in case of a disagreement, the final decision was reached after consultation and
sufficient discussion with a third researcher.

2.5. Charting the Data

Two researchers analyzed and encoded the 14 selected articles. The encoded data
were analyzed by serial number, researcher(year), name of the app, application program
and theoretical evidence, study design, variables, number of samples, intervention subject,
intervention period, and results.

Two researchers independently analyzed the 14 studies selected before December 2019,
followed by a cross-analysis to ensure the appropriateness and accuracy of the content of
the primary analysis. If discussions on omissions, errors, or inconsistencies were deemed
necessary, the analysis was conducted after an agreement was reached following enough
discussion. If there was any conflict, it was consulted to another author.

3. Results
3.1. General Characteristics of the Literature

As there were articles analyzed up until 2013 [15], articles from studies conducted
after 2010 were included in the search. The general characteristics of the final 14 articles
selected to analyze the effectiveness of mental health apps in adults, are as shown in
Table 1. There was one article published between 2010 and 2015 (7.1%) [16] and 13 articles
published after 2016 (92.9%) [17-29], which made up most of the selected papers. The study
designs of the selected articles were one research study (7.1%) [17], 10 RCTs (Randomized
Controlled Trial) (71.4%) [16,19,20,22,24-29], and three NRCTs (Nonrandomized Controlled
Trial) (21.4%) [17,20,22]. In terms of the intervention subjects, there were various types,
with three studies on normal adults (21.4%) [17,24,25], three studies on symptomatic cases
(21.4%) [18,19,21], two workers (14.3%) [16,22], two nurses (14.3%) [23,29], one soldier
(7.1%) [26], and three students (21.4%) [20,27,28]. The duration of intervention varied from
2 to 24 weeks, with nine studies less than four weeks long (64.3%), three 8-week studies
(21.4%) [20,21,26], one 12-week study (7.1%) [25], and one 24-week study (7.1%) [22]. Over
60% of the selected studies lasted for less than four weeks [16-19,23,24,27-29].

Table 1. General characteristics of selected 14 studies.

Variables Categories N (%)
Publication 2013~2015 1(7.1)
Year 2016~2019 13(92.9)
Research Randomized controlled trials 10(71.4)
Desiens Nonrandomized controlled trials 3(21.4)
& Survey 1(7.1)
The general adult population 3(21.4)
Psychological clients 3(21.4)
Intervention Employees 2(14.3)
Group Students 3(21.4)
Nurses 2(14.3)
Soldiers 1(7.1)
below 4 weeks 9 (64.3)
Intervention 8 weeks 3(21.4)
Duration 12 weeks 1(7.1)
24 weeks 1(7.1)

3.2. Quality Evaluation of the Literature

Overall, the quality assessment of 13 of the selected articles, excluding one research
study, yielded the following results: two studies [18,21] received a (-); one study [16]



IJERPH 2021, 18, 2459

received a (+); and 10 studies [19,20,22-29] received a (++) (Table 2). The evaluation of
the methodological quality of each of the selected studies indicated that all studies had
adequately and clearly stated research questions [16-29]. Additionally, limitations in the
quality assessment included issues regarding blinding and adequate concealment [19,26]),
as well as cases in which a clear description of the survey procedure on app usage was not
provided [16,29]. The dropout rate of study participants varied, from 0% [16,19,23,26] to
69.7% [25].

3.3. Summary of the Literature

One study [17] analyzed the effects of a mobile app (MoodPrism) through hierarchical
regression analysis. MoodPrism is a self-monitoring app that examines the impact of
subjects” emotional self-awareness on their mental health. A program involving 234 partici-
pants demonstrated an impact of 18%, 20%, and 37% on depression, anxiety, and mental
well-being, respectively (Table 3).

3.4. Experimental Research Using Mobile Apps

In total, there were 13 intervention studies using mobile apps [16,18-29]. The purposes
of such mobile app interventions varied, including stress management, reduction of anxiety,
reduction in depression, increase in well-being, and provision of feedback on mental
health apps. The intervention period also varied, ranging from 2 to 24 weeks in duration.
More specifically, there was one 2-week study [18], one 3-week study [16], three 30-day
studies [17,20,24,28], two 4-week studies [19,23,27,29], two 8-week studies [21,26], one
12-week study [25], and one 24-week study [22].

For studies in which the purpose of the intervention was to provide feedback on the
application of mental health apps, the results were measured in several ways. The result
variables from the measurements of the effectiveness of the mobile app are as follows—
13 articles on stress [16-18,20-29], nine articles on depression [17,18,21,24-29], 10 articles
on anxiety [17-19,21,24-29], and five articles on well-being [17,20,24,27,29]. Furthermore,
quality of life [19,20], self-efficacy [17,24,29], alcohol dependency [25], hyperventilation [19],
sleep quality [27], work productivity [27], resilience [28], fatigue [23], mental health lit-
eracy [17,24], and emotional labor [29] were examined, and five articles [17,18,23,26,29]
explored the accessibility and functional characteristics of the mobile applications (Table 3).
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3.5. Mobile App Programs and Theoretical Evidence

The mobile apps used in the studies were, “It’s time to relax!” [16], “MoodPrism” [17],
“ACT Daily” [18], “Flowy” [19], “Headspace” [20], “IntelliCare” [21], “internet-based stress
management intervention (iSMI)” [22], “smartphone delivered mindfulness (SDM)” [23],
“Mhapp (MoodKit, MoodPrism, MoodMission)” [24], “Cognitive Control App” [25],
“mHealth” [26], “DeStressify” [27], “Headspace & Smiling Mind” [28], and “Mind Healer” [28].
Of the 14 articles, the most used apps were based on mindful meditation, used in five stud-
ies [16,20,23,27,28] (35.7%). Four studies used [23-26] cognitive behavioral therapy apps;
one study [22] used a complex program involving problem-solving, relaxation, and accep-
tance tolerance therapy based on stress theory; one study [18] used an acceptance tolerance
therapy app based on ecological momentary intervention (EMI); and another study [29]
used a complex program involving meditation, yoga, and sound. There were two studies in
which theoretical evidence was not provided, each using a breathing exercise app [19] and a
mood-monitoring app [17].

e “It’s time to relax!” [16] is a stress management program developed by an Android
smartphone app. Based on a mindfulness protocol, the app was designed so that users
could follow instructions and practice meditation for free.

e “MoodPrism” [17] is an app developed to monitor and provide feedback on the user’s
emotional state by converting the daily mood report to incorporate health aspects.
The app also provides links on mental health information and resources.

e “ACT Daily” [18] is an EMI app designed to support the improvement and generaliza-
tion of ACT (Acceptance and Commitment Therapy) technology, on which the users
self-report emotions such as depression, anger, violent thoughts, and feelings of being
trapped, and rate them on a Likert scale. Information is then provided on ways to
alleviate such emotions.

e “Flowy” [19]is an app developed as a set of breathing-retraining exercises to manage
anxiety, and uses simulations such as games to enable the user to subconsciously
utilize breathing techniques.

e  “Headspace” [20] and “smartphone delivered mindfulness (SDM)” [23] are based on
mindful meditation techniques designed to encourage users to meditate for a few
minutes each day to reduce stress, and provides information for a good night’s sleep.

e “IntelliCare” [21] is an app developed with the purpose of reducing depression or
anxiety caused by sleep disorders, social isolation, or lack of physical activity, based
on acceptance and commitment, conscious behavior, optimism, and problem-solving
techniques.

e “iSMI (Internet-based stress management intervention)” [22] is an internet-based
stress management program aimed to reduce stress, comprised of eight modules using
problem-solving, relaxation, and acceptance tolerance therapy. Through adherence
monitoring by an E-coach and presenting feedback pertaining to the user’s needs,
an opportunity for the user to develop self-guided health promotion and behavioral
change is provided.

e “Mhapp (MoodKit, MoodPrism, MoodMission)” [24] is a study involving the use of
3 apps—“MoodKit” and “MoodMission” are apps designed to manage depression,
anxiety, and stress based on cognitive behavioral therapy. Upon analyzing mood,
activity, values, and sentiment, it provides individualized goals that the user can
choose and work towards.

e “Cognitive Control App” [25] is an app designed for the user to actively self-regulate
behavior through choosing appropriate activities and refusing activities deemed
inappropriate. It uses Cognitive Control Therapy (EVO), Problem-Solving Therapy
App (iPST), Information Control (Health Tips) apps to facilitate both problem-solving
abilities and provision of health information.

o “mHhealth” [26] is a mobile app with a combination approach involving wearables
and cognitive behavioral therapy to reduce stress, depression, anxiety, and rage,
developed to compensate for limitations observed in traditional approaches involving
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only cognitive behavioral therapy, such as dropout and loss, as well as the shortage
of objective data between user experience and cognitive behavioral therapy sessions.
Additionally, it provides objective data for the users and providers by identifying
the user’s condition through cardiovascular and electrodermal input from wearable
devices, enabling the detection of psychological stress.

e “DeStressify” [27] is a commercially available meditation app that provides guided
meditation through audio, video, and text files. There are free and pro versions of
the app, both of which are organized into visualization, gratitude, imagining one’s
ideal life, and finding purpose. In the pro version, additional functions including
the options “my friends,” “nutrition,” and “shop” are offered. Such functions are
intended to manage symptoms of stress, anxiety, and depression.

e  “Headspace & Smiling Mind” [28] is a preregistered meditation app with over 100,000
downloads on the Google play app with high-quality mobile ratings. ‘Headspace’ is
designed for users to download the app and complete a basic 10-day training session
on mindful breathing, body scan (systematically focusing on certain parts of the body),
practice of nonjudgement of thoughts and emotions, and sitting meditation, then
access other meditation tracks for the following 30 days using a prepaid voucher.
“Smiling Mind” is a smartphone app developed by a psychologist and an educator
that provides a variety of meditation programs for a diverse audience in different age
groups. The adult program is designed for everyday use for 10 days, followed by
continuous use for another 30 days to manage mental health using “Smiling Mind.” If
the content is deemed insufficient, the user can select contents of their choice.

e “Mind Healer” [29] is an app developed for workers and the general adult population
to manage stress and involves a psychological test and a PPG sensor that measures
heart rate, enabling users to measure their mental health status, thus increasing
workers’ self-awareness. Additionally, if stress, anxiety, or depression is detected, a
short-term healing program is offered, providing breathing, meditation, music, and
yoga practices for healing and management of mental health. By also providing
materials for mental health education, the app enables users to promote mental health
by themselves.

3.6. Effectiveness of Mental Health Interventions using Mobile Apps

The analysis of the 14 articles demonstrated that mobile mental health promotion apps
were indeed effective in improving mental health. More specifically, mindful meditation
apps [16,20] commonly demonstrated a significant reduction in stress, and when 56 Italian
workers were subject to performing meditation for three weeks, significant reductions were
observed in hyperactivity and accelerated behaviors in addition to stress [16]. Meanwhile,
a 30-day trial of mindful meditation in 88 medical students also demonstrated a signif-
icant reduction in stress and increased well-being, displaying lasting effects of mindful
meditation [20]. In a study involving a 4-week trial of mindful meditation in university
students, a significant reduction in trait-anxiety and significant improvements in general
health, energy, and emotional wellbeing were observed [27]. The use of an intervention
app based on the stress model by 264 workers demonstrated a significant reduction in
stress after seven weeks of use, which was maintained in follow-up observations from
seven weeks to six months of use [22]. Furthermore, in a study involving the distribution
of 626 normal adults into three groups, each using a Cognitive Control Therapy app, a
Problem-solving Therapy app, and an Information Control app, no significant differences
were observed between weeks 4 and 8, but a higher recovery rate was observed in the
group using the Cognitive Control Therapy app at four weeks compared to the group
using a health information app [25]. When adults with mental health disorders were
subject to using apps that provided a 4-week training program on breathing, a significant
improvement in quality of life was reported, along with reductions in anxiety, panic, and
hyperventilation, though the observed differences were not significant [19]. In the case of
the study on the IntelliCare app [21], in which interventions on commitment to acceptance,
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cognitive behavioral therapy, and positive psychology were provided to 96 adults, signifi-
cant reductions were observed in both depression and anxiety. A 2-week intervention using
an app providing EMI-based Acceptance and Commitment Therapy in 14 depressed and
anxious patients demonstrated significant reductions in anxiety, psychological inflexibility,
cognitive fusion, obstacle, and acceptance [18]. A study involving an 8-week provision
of cognitive behavioral therapy through an app to 35 American soldiers demonstrated
significant reductions in stress, anxiety, and depression [26], and when cognitive behavioral
therapy was provided to 226 normal adults through an app, improvements in emotional
well-being and self-efficacy in coping were observed, along with reduced anxiety. In
the Moodkit and Moodmission groups, especially, significant reductions in depression
were reported [24]. When cognitive control therapy was provided to normal adults with
depressive symptoms for 12 weeks, significantly higher rates of recovery were observed
after four weeks, compared to the control group [25]. When cognitive behavioral therapy
was provided to 95 newly appointed pediatric nurses for 4 weeks, significant increases
were observed in acting with awareness and nonreactivity to inner experience, along with
reduced in burnout and increased compassion satisfaction. Additionally, in a 4-week
trial of the Mind Healer app in workers, significant reductions were observed in stress
and emotional labor, while significant improvements were observed in well-being and
self-efficacy following app use [29].

4. Discussion

Given the recent emergence of mobile apps as a tool for mental health intervention,
this study presents a scoping review of intervention studies that used mental health-related
apps for the general adult population over 18 years, to present directions for future research.

The study identified intervention methods and their effectiveness, as well as implica-
tions for the further development and application of intervention programs for improving
mental health in the general adult population, by analyzing intervention studies using
mobile apps.

Mobile mental health application research has accelerated since 2016, which appears
to be related to the rapid growth in the number of smartphone users [3,4]. Subsequently,
the number of studies has increased as more people have access to mobile applications,
and as the interest in and demand for mental health services has increased [1].

Experimental studies (92.8%) were the most used research design, of which well-
designed RCTs accounted for 71.4%. On the contrary, in another systematic review of
smartphone apps for treatment of mental disorders, it was found that RCTs are still a
minority, at 15.8% [30]. In the future, a well-designed RCT study is needed to expand the
application of mental health services to various populations and to present evidence for
the effectiveness of these apps.

The participants in the reviewed studies were the general adult population, psycho-
logical clients, employees, students, nurses, and soldiers. Particularly, mobile mental health
applications were applied as a primary preventive method for mental health management,
not for patients diagnosed with mental illness but for the general population. In the future,
studies that compare and analyze the trends of mobile application use and the primary
preventive effects for general populations should be conducted.

Intervention studies on mobile apps involved the development of new apps as well as
existing apps, depending on the purposes of the study. Approaches using wearables were
also included to promote mental health. Nonetheless, real-life applications of such apps
on the general adult population are currently limited, with most of the developed apps
designed to target subjects who already have mental health problems or to support clinical
treatments [29]. Additionally, screening apps designed to classify high-risk adult subjects
in relation to stress, depression, and anxiety were being developed and operated [31]. It
was demonstrated that various attempts on assessments and interventions using mobile
apps were being made in a variety of aspects, with the majority targeting the general adult
population [32]. As the stigma around psychological treatment is the biggest factor that
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hinders the mental health promotion, there is an urgent need for the use of mobile apps
for the provision of intervention, education, and consultation services for mental health
promotion in Korea [31]. Addressing mental health using mobile apps has the advantages
of providing researchers with a database to make up-to-date observations and develop
future interventions from, and providing users with a way to become self-aware of their
current status and changes, considering most users must download and sign into the
apps [33].

Although the duration of app use varied from two weeks to six months and the
effectiveness of the apps were evaluated following the intervention in existing studies,
there was a lack of research on the lasting effects of mobile app interventions. The analysis
of the existing studies indicated a shortage of research on the prolonged use of the apps.
Furthermore, Donker et al. [15] indicated that the rates of prolonged use of mHealth apps
were low. Therefore, considering the sustainability aspect of the mental health promotion
apps and the fact that rates of continuous use decrease with longer intervention periods,
there is a need to identify ways that support the continuous use of the apps. As a response,
there have been studies that have applied the information—motivation-behavioral skills
model to mental health apps [31,34], which indicate that because motivation strengthens
behavior [35], subjects who acquire both health information and motivation gain the
capacity needed to continue to perform healthy behaviors, which brings about actual
behavioral skills [36]. Therefore, it can be presumed that strategies involving active efforts
to increase the effectiveness of interventions and sustainability will need to be inserted into
the context of the app during development, provided through immediate motivation, or
provided through continuous relevant feedback for emotional support in future mobile
app applications [29]. On the other hand, it was difficult to compare the effectiveness of
mobile apps as there were variables other than stress, depression, anxiety, and mental
well-being measured to evaluate the effectiveness of the mobile app use and interventions,
not to mention inconsistent results.

Recently, there has been a lot of meta-analysis of the effectiveness of mobile interven-
tions in specific mental disorders and in health psychology [37-39]. Although meta-analysis
was performed on the general population, the effects of mobile app intervention itself
could not be confirmed because the effects of the interventions, mixed by mobile app
and web-based interventions, were identified [40,41]. Meta-analysis of the effectiveness
of mobile app intervention in the general population is still not enough. In the future, a
meta-analysis on the effectiveness of mobile app interventions for the general population
may be needed.

Upon analysis of the programs and theoretical evidence involved in mental health
apps, it was evident that most mental health apps were developed based on therapy rather
than a theoretical framework. There are more than 3000 mental health apps available
for Android, Apple, and Microsoft [15,42]. In a recent review of the existing commercial
mHealth apps for the most prevalent health conditions on the Global Burden of Disease
list provided by the World Health Organization, it was concluded that the development of
mHealth apps was driven by commercial and economic motives, rather than scientific mo-
tives, as observed by previous studies [43]. Therefore, there is a need for the development
and distribution of mobile apps with evidence-based content [32], along with consumer
education, to enable users to select reliable, effective high-quality apps [44].

Additionally, despite the large amount of mobile app development due to the rapid
growth and development of mental health technology, there remain important issues and
risks involving insufficient quality control [45]. As such, more research and processes
for the development, testing, and distribution of evidence-based mHealth are needed to
promote mental health effectively. Furthermore, there is a need for nationwide support
in developing and distributing high-quality content for mental health management apps.
Additional efforts are required to identify the best ways a mobile app can be used to
address components [46] such as the development and application of methods to evaluate
interactive mechanisms from physical measurements [47,48]. Mental health problems arise
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not only from congenital factors, but through a complex mechanism of various factors [49].
Thus, there is a need not only for customized apps that take the demands of the users into
account, but also for mobile apps that enable the simultaneous management of physical
and mental health alongside stress prevention [29,50].

Recently, there have not been many mental health intervention studies using mobile
apps on the general adult population. Therefore, caution is required when generalizing and
interpreting the results of this study. In the meantime, as the mobile app approaches and
usage are increasing, mental health workers must continue to evaluate whether various
apps are developed upon sound, scientific evidence [42,44,51] and whether the effectiveness
of the interventions was examined using appropriate and reliable tools [32], and enforce
reliability through further research [52]. Continuous management and attention may
also be needed from the government to enable the use of efficient and effective mobile
apps [53]. Additionally, efforts should be made to prevent health inequalities related to age,
socioeconomic status, and health literacy by identifying and encouraging a wide range of
smartphone and health app users [54]. The development and use of mobile apps taking
such points into consideration will enable the effective and systematic management of
adult mental health, and ultimately prevent and alleviate mental health problems.

This paper analyzed studies on apps used for mental health promotion in the general
population to present a scoping review, which is a research methodology used to present
future research directions to clinical practitioners and guide further studies. In addition,
since the scoping review study does not perform quality assessments, there is a potential
risk of methodological bias. To overcome methodological limitations, a quality assessment
for practical studies was performed after selecting the literature.

This study included RCT, non-RCT, and descriptive studies for the literature review
on the subject scope, and excluded theses and academic conference presentations, among
other possible variants of presentational forms, because the analysis was focused on journal
articles. Moreover, unpublished studies were not included in the analysis.

5. Conclusions

According to the results obtained in the study, there were a total of 14 studies per-
taining to mobile healthcare service research done using mobile health promotion apps
developed by mobile app providers on healthy adults to examine its effectiveness. The
analysis of the literature demonstrated that mindful meditation was most applied in mental
health intervention programs using mobile apps. Other intervention programs included
cognitive behavioral therapy apps, complex programs made up of a variety of different
components, and apps based on the stress model and breathing exercises. Mental health
apps encouraged awareness of self and provided information pertaining to the user’s
current status, and were comprised of components such as music, meditation, breathwork,
quotes, videos, nature sounds, and health information. Such apps reduced stress, anxiety,
and depression and improved well-being, but faced challenges in that there were only
a small number of intervention studies, making the generalization of the study findings
difficult. They may be helpful in the development and application of mobile apps for
adults in the future.

Based on the results, the following suggestions can be made. A meta-analysis should
be conducted on the research studies on mobile apps to confirm the effectiveness of
apps. Moreover, the validity of mobile apps for mental health promotion for the general
population can be improved by the development and application of mobile apps that
satisfy the needs of users through further research on user demand.
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Abstract: Background: Heart Rate Variability Biofeedback (HRVB) is a treatment in which patients
learn self-regulation of a physiological dysregulated vagal nerve function. While the therapeutic
approach of HRVB is promising for a variety of disorders, it has not yet been regularly offered
in a mental health treatment setting. Aim: To provide a systematic review about the efficacy
of HRV-Biofeedback in treatment of anxiety, depression, and stress related disorders. Method:
Systematic review in PubMed and Web of Science in 2020 with terms HRV, biofeedback, Post-
Traumatic Stress Disorder (PTSD), depression, panic disorder, and anxiety disorder. Selection, critical
appraisal, and description of the Random Controlled Trials (RCT) studies. Combined with recent
meta-analyses. Results: The search resulted in a total of 881 studies. After critical appraisal, nine
RCTs have been selected as well as two other relevant studies. The RCTs with control groups
treatment as usual, muscle relaxation training and a “placebo”-biofeedback instrument revealed
significant clinical efficacy and better results compared with control conditions, mostly significant.
In the depression studies average reduction at the Beck Depression Inventory (BDI) scale was 64%
(HRVB plus Treatment as Usual (TAU) versus 25% (control group with TAU) and 30% reduction
(HRVB) at the PSQ scale versus 7% (control group with TAU). In the PTSD studies average reduction
at the BDI-scale was 53% (HRV plus TAU) versus 24% (control group with TAU) and 22% (HRVB)
versus 10% (TAU) with the PTSD Checklist (PCL). In other systematic reviews significant effects
have been shown for HRV-Biofeedback in treatment of asthma, coronary artery disease, sleeping
disorders, postpartum depression and stress and anxiety. Conclusion: This systematic review
shows significant improvement of the non-invasive HRVB training in stress related disorders like
PTSD, depression, and panic disorder, in particular when combined with cognitive behavioral
therapy or different TAU. Effects were visible after four weeks of training, but clinical practice in a
longer daily self-treatment of eight weeks is more promising. More research to integrate HRVB in
treatment of stress related disorders in psychiatry is warranted, as well as research focused on the
neurophysiological mechanisms.

Keywords: self-control; HRV; HRV-Biofeedback; PTSD; depression; anxiety; sleeping disorder; stress;
psychophysiology; neurophysiology; Vagal Tone; coronary artery disease

1. Introduction

Heart Rate Variability (HRV) is a neurobiological marker of the autonomic nervous
system (ANS) with decreased HRV indices being associated with a variety of negative
physical and psychological outcomes [1-5]. Heart Rate Variability Biofeedback (HRVB) is
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a non-invasive treatment, in which patients are assumed to self-regulate a physiological
dysregulated vagal nerve function by restoring the autonomic homeostasis [6-8]. This is
relevant for stress-related disorders such as sleep disorders, anxiety, asthma, fibromyalgia,
recovery of heart failure, and others. In this time of COVID-19 more knowledge about self-
control, Digital Health and a balance in the Autonomic Nervous System (ANS) is relevant.

HRVB affects cardiovascular homeostatic reflexes by increasing flexibility and recov-
ery from fight or flight adaptive situations [9]. Thousands of studies have been published
about HRV and HRVB. Most of the studies are focused on HRV as marker for instance as
predictor of physical outcomes anxiety disorders and PTSD, cancer recovery [10-13]. HRVB
has been characterized as making visible the neurophysiological effect of meditation [14].
Work-related stress develops gradually and effects both the physical and mental health of
those experiencing it, which can eventually lead to burnout. Work related stress symptoms
include insomnia, sleep disturbances, menstrual disorders, irritation, and depression [2].
HRYV represents the ability to adapt to stress and is a marker of physiological stress [1].
Higher HRV amplitude indicates better self-regulation and is associated with lower cardio-
vascular risk and alleviating symptoms of stress, anxiety [15-17]. A recent meta-analysis
affirms the efficacy of HRVB with wearable devices on self-reported stress [18].

In this study different HRV-Biofeedback devices are reported like StressEraser, Infinity
HRV-Biofeedback and Balance Manager. In this study we will focus on HRV-Biofeedback
studies as additional treatment in clinical practice.

In 1996, the Taskforce of the European Society of Cardiology and the North American
Society of Pacing and Electrophysiology formulated definitions of the various HRV met-
rics [1]. These international standards: High Frequency(HF), Very Low Frequency(VLE),
and Low Frequency(LF) are derived by spectral analysis of the interbeat interval (RR).

VLF (very low frequency = 0.003-0.04 Hz), when measured over long time frames,
has been interpreted as reflecting sympathetic activity (Action); LF (low frequency = 0.04-
0.15 Hz) reflects the combination of sympathetic and vagal balance (Balance), though recent
studies have questioned this interpretation, and HF (high frequency = 0.15-0.4 Hz) is
interpreted as reflecting vagal activity (Calm/sleepy) (see Figure 2).

We can describe this as ABC: Action, Balance, or Calm/Sleepy, where A indicates
dominance of VLF (Action in the mind or body)

B indicates Balance between sympathetic and vagal activity or LF, and C indicates
dominance of HF (Calm/sleepy) (see Figure 1).

Action (VLF dominance) Balance (LF with slow breathing)
Figure 1. HRV (Heart Rate Variability) patterns (tachogram).

Autonomic Balance is the marker of the state of the ANS. Unconscious perception of
safety is reflected in higher HF values, while threat produces HF (vagal) withdrawal and
sympathetic activation. Autonomic balance is defined in terms of complex heart rate (HR)
patterns that increase and decrease in response to respiratory fluctuations (Figure 2).
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Figure 2. HRV as composition of 3 oscillation processes [7]

However, when clients shift to slow effortless breathing patterns (as shown above),
they stimulate reflexes in the Autonomous Nervous System (ANS) and Central Nervous
system (CNS) that, over time, “rewire” these systems so as to enhance ANS flexibility. This
formula, during slow effortless breathing, LF: (VLF+LF+HF) can be used as an index of the
client’s success in achieving their training goals. This formula is used in HRV-Biofeedback
instruments Balance Manager and StressEraser Pro. After 20 years of research and clinical
work, this formula was maybe more effective than LF:HF.

HRVB is a natural oscillation between the breathing cycle and heartrate. Inhalation
temporarily suppresses vagal activity, causing a decrease in the inter-beat interval and
an increase in heart rate; exhalation activates vagal activity, causing an increase in the
inter-beat interval and a decrease in heart rate [19]. Heart rate is a dynamic function that
varies in each moment. An HRV pattern (tachogram) is a composition of three oscillation
processes: Respiratory Sinus Arrhythmia (RSA), baroreflex, and vascular rhythm [19].

Until 1996, HRV was primarily used as marker of the autonomic nervous system, but
in 1996 Paul Lehrer (in collaboration with Evgeny Vaschillo) reported the observation that
if you breath in the frequency of the baroreceptor and you slow down the tertiary oscillator
(quietly not moving too much) than the ANS come into autonomic balance.

The body can be brought into the state of autonomic balance through guided breathing
with HRV-Biofeedback. Breathing in the resonance frequency (between 0.05 and 0.15 Hz,
which is the same as 4-7 breaths per minute) can be compared to guiding someone on a
swing by pushing the swing at the correct moment to optimize their swing (resonance).
Breathing at resonance frequency trains the reflexes of the cardiovascular system, in particu-
lar the baroreflex [19]. Breathing in the resonance frequency (resonance between respiratory
and baroreflex rhythms) and using HRV-Biofeedback creates autonomic balance in the
ANS and in this study we will show the effects of training Autonomic Balance with HRVB.

Long standing stress, PTSD and traumatic incidents can disturb stability of the Vagus
nerve and create complex disturbances in heartbeat, HRV and hyperarousal, allowing
overactivation in the Sympathetic Nervous System [6,20,21]. Our nervous system is con-
tinuously evaluating risk in the environment through an unconscious process of neuro-
ception [22]. That is why it is innovative and important to integrate neurophysiological
body-focused and self-regulating methods like HRVB in treatment of depression, trauma,
and anxiety [23,24]. Reduced HRV amplitude has been found in patients with major de-
pression disorder (MDD) [25]. HRV is a biological marker of the autonomic nervous system
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with decreased HRV indices being associated with MDD patients and probably being a
biomarker of depression [26].

2. Method

In 2016, we published a systematic review and we now present an updated systematic
review [7]. This review is based on searches in PubMed and Web of Science with an
evidence- based critical review based on the GRADE method [27]. GRADE means Grades
of Recommendation Assessment, Development and Evaluation. GRADE can be compared
to the Prisma Statement with search terms: HRV (and synonyms) combined with PTSD,
combat disorder, depression, depressed mood, anxiety, panic disorder (Figure 3).

PRISMA 2009 Flow Diagram

Records identified through Additional records

database searching identified through other
(n=5824) sources
(n=215)

Records after duplicates removed

(n=881)

¥

Records screened Records excluded
(n=46) " (n=835)

r

Full-text articles excluded,
with reasons

Full-text articles assessed
for eligibility
(n=46) (n=35)

l

Studies included in

Y

qualitative synthesis
n=11)

y

Studies included in
quantitative synthesis
(meta-analysis)
(n=11)

Figure 3. Flow diagram (for the selection of review articles).

Studies were screened by title and summary. This produced 881 articles. These articles
have been judged by two raters with GRADE criteria, based on relevance (design, valida-
tion, setting, period, protocol, scale) and results (starting measures, result, significance,
and missing data). The 46 selected articles have been screened again and the 11 selected
studies are described in Table 1 in next chapter. Inclusion criteria were HRVB as clinical
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intervention of depression, PTSD and anxiety disorder with adults. Exclusion criteria:
observational studies, anxiety studies with persons without disorders, children, other
languages than English and German. Other meta-analyses of HRVB were added to find the
evidence-based effects of HRVB treatment.

Table 1. The results of the selected studies.

RCT Studies HRVB for Treatment PTSD and Depression

RELEVANCE RESULTS
Autor Design n  Domain Setting Period Scale Pre Post  Reduction Signif.
RCT/SGT Exp Exp Exp Cont Pre-Post
Zucker RCT 4 weeks PCL 526 386 27% 18% p <0.05
38 PTSD 1¢ line ;
(2009)[28]  HRVB vs. PMR daily  “Bprm 264 123 53% 24%  p<005
Tan (2011) RCT 2w PTSD Veteran ~ 8weeks  PCL-S 648 544 16% 2%  p<0.05
(297 HRVBvs. TAU hosp daily  CAPS 864 712 18% 9%  p<0.001
(20%?)“?30] HRV]?\?ST pMr 46 Depression  1¢line Scﬁeif;s BDLI 350 7.8 78% 44%  p<0.005
Chaudhri RCT 60 Depression o 12weeks BDII 310 75 76% 29%  p<0.001
4 HRVB+DBT univ.nos B
(2008) [31] i daily  "DERS 1231 642 48% 8%  p<0.001
vs sertraline
Patron
RCT Depression . 2 weeks o o _
(2[%]3) HRVBve. TAU 25 aftori-taney  univhos daily CESD 153 89 42% 1%  p=002
Van der . . .
Zwan HlifBT s - DZI::;SIOH Urr‘;"‘:asr‘fg’ Sweeks  DASS 545 2. 49%  35%  p=0.039
(2019) oS . preg daily PSQI 655 847 21% 10%  p=0.063
[33] waitinglist Stress Women
Karavidas
(2007) SGT 11 Depression univ.hos 10 weeks BDI 260 125 52% - p <0.001
[34]
Siepman . 4 weeks
(2008) N IT\RVII; 38 Depression um:"};"s‘ 3% a BDI 215 55 74% - p<0.05
[35] s. healthy stu Week
Thode RCT HRVB LatinoHealth PHQ9 1642 1085 40% 7% p <0.05
(2[%]9 ) vs.TAU 7 MDD center  *WKS  GAD7 1108 650 41% 9%  p<005
Lin Casecontrol o MDD Heroin 5‘1"59:5 B];[I)'IH 23 183 20% - 0.05
(2016)[37] study Depression users 19 143  25% P>
week cogn
RCT
Lin (2019) _ BDLIl 2425 1504 38% 1%  p=0.007
[38] SIEX];‘;Z 48 MDD Shospitals  6weeks  por 4 890 28% 5% p=0012

RCT: Randomized controlled trial; SGT: Single Group Trial; PMR = progressive muscle relaxation; DBT = dialectical behavioral therapy;
PPD: postpartum depression; univ.hos = university hospital; BDI: Beck Depression Inventory; PCL: PTSD Check-List; CAPS: Clinical
Administered PTSD Scale; CES-D: Centre Epidemiological Study-Depression; DERS: Difficulty in Emotion Regulation Scale; STAI: State-Trait
Anxiety Inventory; PHQ-9: Patient Health Questionnaire; GAD-7: Generalized Anxiety Disorder.

3. Results

Most studies were single blind studies except for studies of Karavidas and Siep-
man [35,39]. Double blind study is not possible in biofeedback studies. Al studies had a
high validity in presenting starting description and quality of outcome data.
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3.1. HRVB as Additional Treatment of Depression

One of the first single blind RCT HRVB studies was focused on 46 female depressed
welfare-to-work recipients in California. The HRVB-group (1 = 20) and the control group
treated by progressive muscle relaxation (1 = 26) received antidepressant medicine [30,40].

The HRVB group showed significant reduction in the Beck Depression Inventory (BDI)
score from 35.0 (SD 8.0) towards 17, (SD 12.6) in the first 4 weeks and after 8 weeks even
towards 7.8. In the control group, reduction was smaller: from 30.1 (SD 10.2) towards 16.9
(SD 13.3) in 8 weeks. Reduction of 78% HRVB, versus 44% in the control group.

Another early RCT study with StressEraser focused on 60 patients after myocard
infarct [31]. HRVB was integrated with dialectic behavioral therapy in conjunction with
sertraline medication. The control group only used sertraline medication. The reduction
on BDI scale was 76% after 12 weeks daily exercising 20 min with HRVB (BDI from 30.9
towards 7.5) versus 29% reduction in control group (BDI from 30.5 towards 22.0).

A third RCT as a bio behavioral intervention for depressive symptoms in patients after
cardiac surgery was in Italy [32]. HRVB group and control group, TAU group, received
both TAU that consisted of daily counseling sessions such as dietary and smoking cessation
counseling, weight management, and stress-management according to the guidelines of
the American Heart Association and the American Association of Cardiovascular and
Pulmonary Rehabilitation. The HRVB group added 2 weeks of daily 45 min biofeedback.
The significant reduction measured by CES-D (Centre Epidemiological Study-Depression)
scale after 2 weeks was 42% compared with the control group’s 1% reduction.

The psychophysiological mechanisms underlying depression as a risk factor for cardio-
vascular disease, cardiac morbidity, and fatal cardiac events after surgery are still debated.
In the Netherlands, a scientific clinical consortium called Benefit is focusing on cardiac
rehabilitation and prevention of cardiac diseases using lifestyle interventions and self-
regulation programs such as non-smoking programs, personal lifestyle coaching, blended
care with eHealth, HRV-Biofeedback, and mindfulness.

Another study in the Netherlands (University of Amsterdam), in cooperation with
Paul Lehrer (USA), is a randomized controlled trial with 20 pregnant and 30 non-pregnant
women, mean age 31.6 years [33,41]. The intervention consisted of a 5-week HRVB training
with weekly 60-90 min sessions and daily exercises with StressEraser. Research has
convincingly shown that high levels of maternal stress, anxiety, and depression during
pregnancy are not only harmful for the women herself, but may also affect the child she
is carrying. The control group was a wait-list group. The Depression Anxiety Stress
Scale (DASS) and Pittsburg Sleep Quality Index (PSQI) were administered pre- and post-
intervention. Effect sizes were larger in the HRVB group on all scales. The DASS depression
scale women started with a score of 5.45 and after 5 weeks went down to 2.8 (reduction
49%). The wait-list reduction was 35%.

In total, two studies of the Kaohsiung Medical University in Taiwan were selected
for review: HRVB with heroin users with depressive symptoms and patients with Major
Depression Disorder [37,38]. The prevalence of major depressive episodes among heroin
users has been found to be 25%. The nine participants had weekly sessions with HRVB
software. They had a reduction of 20% on the BDI depression scale, and 25% on the BDI
cognitive depression scale.

In 2019, at Kaohsiung Medical University, there was a RCT study with 48 participants
with MDD depression and insomnia [38]. The HRVB group received weekly 60-min
sessions for 6 weeks, and the control group received medical care only. The significant
reduction at the BDI-II scale was 38 versus 1% in the control group. The significant
reduction on the sleep disorder scale (PSQI) was 28% in the HRVB group and 5% in the
control group. In 2019, at Alliant University in San Diego USA, a dissertation was presented
with 37 participants with MDD and a Latino background [36]. There are different factors
that appear to limit the access and quality of mental health care for Latinos, including lack
of insurance, cultural barriers, stigma, distrust of medical providers, expression of distress,
and fear of deportation. The HRVB participants received four HRV-Biofeedback sessions,
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were trained in diafragmatic breathing and finding their personal resonance frequency.
They were provided with an app to be used as a pacer for daily exercising 10-20 min during
4 weeks in addition to sessions with their psychotherapist.

TAU participants completed four consecutive weeks of psychotherapy. Pre- and
post-tests show 39.9% reduction in the Patient Health Questionnaire (PHQ-9): from 16.42
(5D2.93) towards 10.85 (SD6.81). With the TAU group reduction was 6.6% from 17.70 (SD
4.61) towards 16.52 (SD 6.57). In the Anxiety test (GAD-7) reduction was 41.3%: from 11.08
(SD3.40) towards 6.50 (SD3.37) versus TAU 8.8% reduction: from 15.36 (SD 4.41) towards
14.00 (SD4.56).

3.2. HRVB as Additional Treatment of PTSD

Although the connection between HRV and PTSD was already well-known the first
RCT study of HRVB and PTSD was reported in 2009 [28,42-44]. In total, 76 participants
were recruited from an urban residential therapeutic community program for the treatment
of PTSD with comorbid substance use disorder. After randomization, 38 participants joined
the 4 weeks daily program. The HRVB group trained 20 min daily with the StressEraser and
the control group received daily 20 min Progressive Muscle Relaxation (PMR). The HRVB
group had significantly (p = 0.001) greater reductions in depression scores compared to
PMR (Progressive Muscle Relaxation) In HRVB group BDI-II reduced 53% (from 26.4 to 12.3)
and 24% (from 25.95 to 19.47). On the scale, 29-63 = severe depression; 20-28 = moderate
depression; 14-19 = mild depression; 0-13 = minimal depression. Reduction on PCL scale
was 27% (HRVB) compared to 18% (PMR).

A second RCT study, with PTSD and HRVB, was focused on participants of US
Department of Veteran Affairs—MEDVAMC [29]. In an 8 weeks program of weekly
sessions with the Resonance Frequency protocol of Lehrer et al., veterans were trained in
autonomic balance.

PCL score reduced significantly by 16% with HRVB while the TAU control group
(only TAU) reduction after 8 weeks was 9% (not significant). Patients reported a satis-
faction score of 8 (scale 1-10) and more than 50% wanted to continue using breathing in
resonance frequency.

In 2014 a systematic review for psychiatric disorders with integration of treatment with
HRVB was published [45]. In 2020, a systematic review and meta-analysis was published
showing HRVB improves emotional and physical health, and performance [46]. Their
initial review yielded 1868 papers from which 58 met inclusion criteria. HRVB has the
largest effect sizes for depression (Hedge g = —0.72 and p < 0.0005), anger (g = —0.54
and p < 0.02), emotion regulation (g = —0.34 and p < 0.0005), asthma (g = —1.357), and
athletic performance (g = —90), and smaller effect sizes on PTSD (g = 0.29) and quality
of life (g = 0.14). The average effect size of the 58 studies for HRVB and paced breathing
versus control conditions was found to be small to medium Hedge g = 0.37. High effect
size g = —0.8 medium effect size: g = —0.5 and small effect size: g = —0.2.

In our study, we focalized on Depression, PTSD and Anxiety and with the GRADE
method we got a smaller selection of 10 studies. Most of the selected studies showed a large
effect size [46]: [28] PTSD study: g = —0.739 [29] PTSD study: g = —0.296 [30] Depression:
g = —0.748 [32] Depression: g = —0.958

4. Discussion

In the first review of RCT studies of Heart Rate Variability Biofeedback the conclusion
was: “anumber of research studies have given at least tentative support for the effectiveness
of HRVB for a wide range of medical and emotional disorders.” [19].

Below you can see the summary, with addition of the RCT studies after 2014 (Table 2):
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Table 2. Search HRVB RCT studies.

Asthma [47] =64 p <0.003 USA
Angina Pectoris [48] n=63 p <0.001 Canada
Angina Pectoris [11] n=154 sig Taiwan
Anxiety [49] n=15 sig South Korea
Anxiety [50] n=40 p<0.05 USA
Cancer [51] n=>5 p <0.06 Belgium
Chronic fatigue syndrome [52] n=28 sig Germany
Chronic Pain [53] n=20 p <0.001 USA
Coronary artery disease [54] n=63 p <0.001 USA
Coronary artery disease [55] n=210 p=0.001 Taiwan
Depression (see Table 1) n=230 sig Usﬁ’eltt}i}r/igsggan’
Emotion regulation [56] n=>58 sig Australia
Sleep apnea [57] n=_853 sig Brazil
Sleep [58] n=69 p=0.001 Japan
Selfcontrol Psychotic sympt [59] n=84 p = 0.006 Germany
Stress and anxiety [18] n=484 Hedgesg=0.81 USA
Stressreduction [60] n=23 sig Netherlands
Pediatric Irritable Bowel Syndr [61] 1 =24 sig USA
Postpartum depression [62] n=>55 p <0.001 Japan
PTSD (see Table 1) n=97 p<0.05 USA
Trait Anxiety [49] n=15 sig South Korea

While the first studies and RCTs were mostly done in USA, you can see the emergence
of high quality studies from all over the world (Germany, the Netherlands, Belgium and
the UK, South Korea, Taiwan, Japan, Brazil, and Australia).

In our manuscript the systematic review is focused on depression, PTSD, and anxiety.
Effects were visible after 4 weeks of HRVB-training, but clinical practice in a longer daily
self-treatment of 8 weeks showed more reduction on the BDI. Daily HRV-Biofeedback was
more effective than weekly training, as we see in the studies of Rene and Chaudri with the
StressEraser [31,40]. Perhaps three 8 min a day or two 10 min a day sessions are the most
effective?.

Interestingly, in the systematic review it was stated: “an interesting implication of our
findings is that length of treatment and home practice does not influence the effect size.
Perhaps learning how to breathe at resonance frequency provides a sufficient method for
most of the beneficial effects.” (p. 125) [46].

The StressEraser, used in many of the HRVB studies was a noninvasive portable
handheld device attempting to increase RSA using a respiratory training system. A highly
sensitive infrared light sensor detects tiny changes in the rate at which blood pulses through
the fingertip. The finger sensor has a photoplethysmograph to identify every pulse. The
StressEraser (Figure 4a) was a very effective device, because the resonance frequency
(resonance between heart rhythm and breathing rhythm) was automatically seen on the
screen. StressEraser is not any more available since 2015. However, the StressEraser Pro
(Figure 4b) has been developed for iPhone with more detailed information of HRV patterns:
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Figure 4. (a) StressEraser. (b) StressEraser Pro.

In this StressEraser Pro, you can read the tachogram, the frequency spectre with VLF
(Orange), LF (purple), and HF (green) and the training effect score: LF/(VLF+ LF + HF).

For Samsung phones the HRV biofeedback device ResCalm (Figure 5) has been devel-
oped in South Korea with 10 playful wave patterns like hills, mountains, and motivating
wave movements. Data definition is the same as the Balance Manager (Figure 6) for
Windows computer.

Figure 5. ResCalm.
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Figure 6. Balance Manager.

Additionally, in the Infinity HRV biofeedback devices (Figure 7), playful pictures are
effective in the treatment.

Figure 7. Infinity biofeedback.

All these devices were very effective, because users can install their personal frequency
and their preferred rate of inhalation—exhalation. While searching for different systematic
reviews, we also found a study that used HRV-Biofeedback devices that only used the
frequency of 0.1 Hz [63]. That study did not show significant results compared with the
devices where a client can install a personal breathing frequency like Balance Manager,
StressEraser Pro, and Infinity.

In spite of the significance and efficacy of HRVB showed in this systematic review
HRVB is not yet integrated into standard treatment. One of the most popular therapies
is Acceptance and Commitment Therapy (ACT) [64]. In most trials ACT is reported to be
superior or equally effective as cognitive behavioral therapy [65].Maybe it would be more
efficient for our health system to integrate psychophysiology like ACT, HRV-Biofeedback
and mindfulness in treatment of depression, PTSD, and anxiety disorders, because of the
efficacy, more self-control of the client, and lowering the cost of treatment [66].

Limitations

The search strategy was bias-free but limited to articles published in English.

5. Conclusions

More than 4000 studies that investigated HRV, show the relevance of HRV in neuro-
science related to a range of medical and emotional disorders and especially stress related
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disorders. Stress related disorders have a connection to a disturbance of the Autonomic
Nervous System and a dysregulated Vagus nerve.

This systematic review shows significant improvement of the non-invasive HRVB
training in stress related disorders like PTSD, depression and panic disorder, in particular
when combined with cognitive behavioral therapy or other TAU.

After critical appraisal from the 881 studies about depression, PTSD and anxiety, eight
RCT studies and two related studies have been selected. The RCTs with control groups
treatment as usual combined with muscle relaxation training, and a “placebo”-biofeedback
instrument revealed significant clinical efficacy and better results compared with control
conditions, mostly significant (p < 0.001).

In the depression studies average reduction at the Beck Depression Inventory scale
was 64% (HRVB plus TAU) versus 25% (control group with TAU) and 30% reduction
(HRVB) at the PSQ scale versus 7% (control group with TAU).

In the PTSD studies average reduction at the BDI scale was 53% (HRVB plus TAU)
versus 24% (control group with TAU) and 22% (HRVB) versus 10% (TAU) with the PCL
scale. Even with studies with groups from 26 to 60 participants there is significance efficacy,
so the effect size is very interesting.

In the different meta-analyses, significant effects have been shown of HRVB in treat-
ment of asthma, angina pectoris, coronary artery disease, sleeping disorders, prevention of
postpartum depression, and stress and anxiety.

More research on the integration of HRVB in the treatment of stress related disor-
ders in psychiatry is warranted. In addition, research focused on the neurophysiological
mechanisms will solidify the scientific basis of HRVB.

Nevertheless, because financial support for behavioral research has not reached the
level necessary to test thousands of, meta-analysis may be the best alternative for evaluating
these effects.
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Abstract: Although health apps have been developed and utilized in many countries, there is no
baseline study about what percentage of Korean workers use these types of health apps. Therefore,
the purpose of this study was to describe the work-related stress, health status, and utilization of
health apps of Korean adult workers. This descriptive study included 95 adults in South Korea. De-
mographic variables, work-related stress, health status, and utilization of health apps were obtained
using an online self-reported survey. Descriptive analyses were used to explore prevalence of each
variable. This study found that almost 65% of the participants fell into the higher work-related stress
group. About 41.6% of the participants in this sample evaluated their general health status as fair to
poor with 26.8% being overweight to obese and 11.6% having hypertension. However, only about
33.7% of the sample have used health apps. Therefore, utilization of health apps as health and stress
management tools should be encouraged at a public health level.

Keywords: Koreans; mobile applications; occupational stress

1. Introduction

Mental health promotion in adults has great public health concerns and social signifi-
cance [1]. According to the results of the Korean Working Conditions Survey (KWCS), the
number of workers who experienced depression and anxiety in the past 12 months was
1.6% in 2010, 1.5% in 2011, and 1.4% in 2014. Considering the reluctance to expose mental
symptoms due to stigma at work and difficulties in returning to work after treatment, it is
expected that the number of workers will continue to increase in the future [2].

As of 2021, the number of Korean workers was 18,945 thousand, which is 36.7%
of the total population in Korea. According to classification of industries, the num-
ber of workers in manufacture was the largest (n = 3675 thousands), followed by sales
(n = 2286 thousands), health and social work service (n = 2045 thousands), education ser-
vice (n = 1677 thousands), and construction (1 = 1378 thousands). Korean workers reported
that they worked 149 h per month and their monthly income was around $3075 [3].

1.1. Work-Realted Stress and Health Status of Korean Adult Workers

Recent studies of Korean workers’ stress found that Korean workers have experienced
high levels of stress at work [2-5]. Park, Kook [2] found that over-time working significantly
increased stress levels in Korean young adult workers. Job insecurity, a lack of reward,
and uncomfortable organizational environment have also been reported as work-related
stressors in Korean workers, which are typical Asian work environment which place
a heavy emphasis on diligence and senior authority [6,7]. More specifically, studies of
health care workers’ stress found that professional burnout was related to higher work-
related stress in medical doctors [8] and high emotional labor was one of the stressors in
interpersonal service workers in hospitals [9].
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Relationships between work-related stress and health problems have already estab-
lished in numerous studies. Some studies found that over-time working, job insecurity,
a lack of reward, and uncomfortable organizational environment significantly increased
the risk of depression, suicidal ideation, and musculoskeletal disease in Korean work-
ers [2,6,7,10]. In regards to specific types of job, work-related stress significantly increased
depression, anxiety, and sleep problems in Korean dentists [11] and suicidal ideation in
Korean firefighters [12]. Emotional labor and job insecurity also significantly increased the
risk of depression in female call center workers [13].

Similar relationships between work-related stress and health problems have also been
found in studies with Asian and various populations. Higher levels of over-commitment
and less organizational support significantly increased the risk of chronic fatigue syndrome
in Chinese nurses [14]. Higher stress significantly increased the risk of hypertension
in 530 Asian Americans [15], and alterations in circadian rhythm increased systolic and
diastolic blood pressure in night shift workers in airline companies [16]. Two studies
of diabetes found that work-related stress significantly increased blood glucose level
(HbA1C) [17] and the incidence of both prediabetes and diabetes [18].

Although Korean adult workers experience work-related stress and even stress-related
health problems, very few of them have utilized professional mental health service [19,20],
which might be due to a lack of knowledge on self-care including stress management and
not enough available resources in Korea. Since the onset of the COVID-19 pandemic, public
health orders including stay-at-home and physical distancing measures have put people in
more stressful situations, such as financial difficulties and changes from in-person to online
work environments. It is also evident that people have been reluctant to see a doctor for
the management of their current health conditions due to the fear of getting infected with
COVID-19 in health care settings, resulting in undermanaged health problems [21].

1.2. Status of Health Apps Use of Korean Adult Workers

Very recently, various health apps have been developed and utilized to help track their
blood pressure, blood sugar, food, exercise, weight, and even medications for prevention
and self-care purposes in Korea as well as other countries. Examples of health apps that are
widely used in Korea include “WishCare” [22], “MyTherapy” [23], and “HeLpy” [24]. In
addition to physical health apps, stress care apps have also been developed to manage their
stress and anxiety, featuring recommendations for mindfulness-based breathing techniques,
meditation, and healing sounds based on their stress and anxiety level (in mind [25],
KLAR [26], and “MindHealer” [27]).

Recently, studies of effects and efficacy of the health apps have been conducted in
other countries. Specifically, mindfulness meditation apps significantly decreased per-
ceived stress level in 88 medical students in the Unites States (Happy Healers) [28] and in
74 adults in the United Kingdom (Headspace) [29], and significantly decreased job strain,
distress, and systolic blood pressure in 238 healthy employees in the United Kingdom [30].
Music-based emotion regulation apps (Music eScape) was also effective in improvement
of emotional regulation skills and well-being in 169 young people with mild mental dis-
tress [31]. A study of effectiveness of an integrated health apps which offers diet, physical
activity, sleeping habits, stress, and alcohol use, is ongoing in 209 Sweden adult work-
ers [32]. Although many clinical trials about the effectiveness of health apps have been
emerged in many countries and found their effectiveness on health, there is no baseline
study about what percentage of Korean workers use these types of health apps. Therefore,
this baseline descriptive study looking at work-related stress and health status and status
of health apps use in Korean workers, is needed first.

1.3. Purpose of the Present Study

Therefore, the purpose of the present study was (1) to describe work-related stress and
health status in a sample of Korean adult workers and (2) describe status of health apps
use in this sample.
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2. Methods
2.1. Study Design

This descriptive study used a cross-sectional design to describe work-related stress
and health status, and status of health apps use in the Korean adult workers.

2.2. Participants and Setting

This web-based survey study included 95 adult workers in South Korea between
November 2018 and December 2018. The inclusion criteria were: (1) self-identified as
Korean; (2) between 18 and 65 years old; (3) able to communicate in Korean; (4) has an
electronic device, such as a cellphone, tablet, or PC; (5) understands the purpose of this
study. All participants who did not meet the inclusion criteria were excluded.

2.3. Procedure

Potential participants were reached out using social media in Seoul, South Korea. A
convenience sampling method was employed. A 4-part, web-based self-report survey
was developed using the Survey Monkey software and a survey link was sent to potential
participants. Potential participants were also asked to share this study information with
their friends if they are eligible for this study. A potential participant proceeded with this
study if s/he was interested.

2.4. Measures
2.4.1. Demographic Questionnaire

A 6-item investigator-developed demographic questionnaire was used. The items
included questions on gender (male and female), age (in years), educational level (high
school or below, college or Bachelor degree, and above graduate school), marriage status
(single, married, and others), types of job (white-collar, blue-collar, and others), and monthly
family income ($1809.00 or below, $1809.00-$3617.00, and above $3617.00).

2.4.2. Work-Related Stress

A short version of the Effort-Reward Imbalance Questionnaire (ERIQ) is a self-report,
4-point Likert scale to measure participants’ effort, reward, and over commitment at work:
Effort Scale (ES, 3 items), Reward Scale (RS, 7 items), and Over Commitment (OC, 4 items).
A sum of each subscale ranges from 3-12 for the ES, 7-28 for the RS, and 4-16 for the OC.
The Effort/Reward(ER) ratio was computed by placing the effort score in the enumerator
and the reward score in the denominator. The latter score was multiplied by a correction
factor prior to being placed in the denominator to adjust for the unequal number of items.
Correction factor was 0.4286 when the enumerator contained 3 items and the denominator
contained 7 items. An ER ratio higher than 1.0 indicates an imbalance between high effort
and low reward [33]. Cronbach alphas for our sample of Korean adults were 0.68 for the
ES, 0.80 for the RS, and 0.83 for the OC.

2.4.3. Health Status

Participants” health status was assessed by three measures: general health status,
Body Mass Index (BMI), and health problems. To assess the participants” evaluation of
their overall health, one question was answered on a five-point scale consisting of the
answers excellent, very good, good, fair, and poor. BMI was computed by putting weight in
kilograms in the enumerator and height in meters squared in the denominator. Scores below
18.5 are considered underweight, scores between 18.5 and 24.99 for normal, scores between
25.0 and 29.99 for overweight, and scores above 30.0 for obese [34]. Health problems were
noted as yes/no for hypertension, hyperlipidemia, and diabetes.
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2.4.4. Status of Health Apps Use

A 1-item investigator-developed questionnaire was used. The item asked if what types
of health apps has been ever used at work or at home: overall health, mental health-focused,
or physical health-focused apps.

2.5. Data Analysis

SPSS 26.0 version (IBM, Armonk, NY, US)program was used to analyze the data in this
study. Descriptive statistics were used to examine demographic characteristics, including
frequency and percent for gender, educational level, marriage status, types of job, and
monthly family income, and mean (M) and standard deviations (SD) for age. M and SD
were also calculated for the work-related stress, and frequency and percent for general
health status, BMI, health problems, and types of health apps use.

3. Results

Participants consisted of 32 males (38.1%) and 52 females (61.9%). The mean age
of the participants was 40.3 years (3247 years, SD = 7.4). About 92.9% had college or
higher education levels. About 71.4% of the participants were married. About 79.1% of the
participants reported that they were white-collar workers. About 57.8% of the participants
reported that “their family earns higher than $3617.00 monthly” and 38.6% reported that
“their family earns between $1809.00 and $3617.00 monthly” (Table 1).

Table 1. Demographic characteristics of Korean workers (1 = 95, valid case only).

Variable 1 (%)/M (SD)
Gender
Male 32(38.1)
Female 52 (61.9)
Age 40.3 (7.4)
Educational level
High school or below 6(7.1)
College or Bachelor degree 42 (49.4)
Graduate school or higher 37 (43.5)
Marriage status
Single 21 (25.0)
Married 60 (71.4)
Others (divorce, etc.) 3(3.6)
Types of job
White-collar 68 (79.1)
Blue-collar 4(4.7)
Others 7 (8.1)
Unemployed 7(8.1)
Monthly family income
$1809.00 or below 3(3.6)
$1809.00-$3617.00 32 (38.6)
$3617.00 or higher 48 (57.8)

Participants’ levels of work-related stress are presented in Table 2. The mean score
of the ES was 9.0 (SD = 1.9) and 19.1 (SD = 4.4) for the RS. The ER ratio was 1.2 (SD = 0.6),
which indicated that about 64.8% of the participants fell into a higher work-related stress
group and the other 35.2% of the participants fell into a lower work-related stress group.
The mean score of the OC was 10.0 (SD = 3.3).
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Table 2. Levels of work-related stress of Korean workers (1 = 95, valid case only).

Variable M (SD)/n (%)

Effort-Reward Imbalance Questionnaire (ERIQ)

Effort Scale (ES) 9.0 (1.9)
Reward Scale (RS) 19.1 (4.4)
Effort-Reward (ER) ratio 1.2 (0.6)
>1.0 (higher stress group) 57 (64.8)
<1.0 (lower stress group) 31(35.2)
Over Commitment (OC) 10.0 (3.3)

’

As shown in Table 3, about 41.6% of the participants fell into either the “fair” or “poor”
health status groups, whereas only 19.1% of the participants fell into either the “excellent”
or “very good” health status groups. About 26.8% of the participants were in either the
“overweight” or “obese” group. Among health problems, the prevalence of hypertension
was the greatest (n = 11, 11.6%), followed by hyperlipidemia (n = 6, 6.3%) and diabetes
(n=4,42%).

Table 3. Health status of Korean workers (1 = 95).

Variable n (%)
General health status
Excellent 3(3.4)
Very good 14 (15.7)
Good 35 (39.3)
Fair 29 (32.6)
Poor 8(9.0)
Body Mass Index (BMI)
18.5 or below (underweight) 5(5.8)
18.5-24.9 (normal) 58 (67.4)
25.0-29.9 (overweight) 22 (25.6)
30.0 or higher (obese) 1(1.2)
Health problems (multiple response)
Hypertension 11 (11.6)
Hyperlipidemia 6 (6.3)
Diabetes 4(4.2)

Participants’ status of health apps use are presented in Table 4. About 33.7% of the
participants reported that they have ever used health apps. More specifically, about 10.1%
(n =9) of the participants have ever used mental health-focused apps, and only 4.5% (1 = 4)
for physical health-focused apps.

Table 4. Status of health Apps use of Korean workers (1 = 95).

Variable n (%)

Types of health apps use (multiple response)

Overall health 30 (33.7)
Mental health-focused 9 (10.1)
Physical health-focused 4 (4.5)

4. Discussion

This study explored Korean adult worker’s work-related stress, health status, and
status of health apps use. Of demographic variables, most of our study participants (79.1%)
fell into a white-collar employee group. Moreover, about half of our study participants had
a graduate school or higher educational level (43.5%) and earned $3617.00 or higher per
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month (57.8%), which may be due to a selection bias of a convenience sampling. Therefore,
repeated studies with more representative samples of Korean adult workers including
those with low socio-economic status or vulnerable population, are needed.

Higher work-related stress was reported by 64.8% of the participants in this study,
which was similar or quite higher than those from other studies that reported Korean
workers reported higher work-related stress [2-5]. This finding indicated that Korean
workers have put a lot of effort, energy, and commitment towards their accomplishments
at work, but have received quite less rewards than they deserve, considering the negative
adverse work environments typically seen in Asian culture [6,7].

The study findings about the prevalence of hypertension (11.6%) was inconsistent with
those from other reports which showed 3.3% of hypertension rate among 4865 employed
pregnant women from the Amsterdam Born Children and their Development data [35],
5.5% in Chinese patients [36], 19.4% in Chinese petroleum workers [37], and 33.3% in Egyp-
tian bus drivers [38]. The prevalence of 4.2% of diabetes rate in this study was comparable
to those from other studies which found 2.2% of diabetes rate from the Brazilian Longitudi-
nal Study of Adult Health [18] and 3.4% of cardio-metabolic disease rate (coronary heart
disease, stroke, or diabetes) from the European Work Consortium data [39]. Although there
were some inconsistent findings regarding participants” health status, our understanding is
that our participants’ sedentary lifestyle might contribute to increased hypertension and
diabetes rate [2,6,7,40,41]. This study did not look at the relationships among types of jobs,
work-related stress, and health status, therefore, further analyses are needed.

Our participants in this study reported use of overall health apps (33.7%), mental
health-focused apps (10.1%), and physical health-focused apps (4.5%). Study findings
about the utilization of health apps were hard to compare with those from other studies
because of a lack of studies on the prevalence of health apps use in the adult worker
populations [28-32]. This underutilization of health apps might be due to a lack of health
apps available in the Korea, a lack of research study about the effectiveness of health apps
as health and stress management tools, and a lack of public awareness about the importance
of health apps use in improving their health status. Further analyses are also needed to
identify factors that may contribute to the lower use of health apps. Since the COVID-
19 pandemic, the need for self-care and stress managements has significantly increased.
Therefore, the utilization of health apps should be encouraged at public health level.

Limitations of this study should be noted. Due to a convenience sampling method,
our study findings may not be generalized to all Korean adult workers. This study used
a self-report online survey for work-related stress and health status that might be often
under-reported due to stigma around stress and health issues. Moreover, this study did not
analyze the relationships among work-related stress, health status, and health apps use
so causal relationship cannot be guaranteed. Despite the study limitations, this study is
significant in that this study was the very first study that addressed work-related stress
and health apps use in Korean adult workers.

5. Conclusions

This study found that Korean adult workers experienced higher levels of work-related
stress, fair to poor health status, overweight, and hypertension. Participants underutilized
health apps. Health apps use which help tracking and managing their stress and health
should be encouraged for Korean adult workers.
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Abstract: Background and Aims: Previous studies have implied that insulin resistance (IR) could
represent a major underlying abnormality leading to cardiovascular disease (CVD). The aim of this
study was to evaluate the relationships between IR (estimated by the homeostasis model assessment
of IR (HOMA-IR) index) and CVD risk among middle-aged and elderly Taiwanese individuals.
Methods: In this cross-sectional, community-based study, a total of 320 participants were interviewed
to collect demographical parameters and blood samples. The recruited participants were divided
into tertiles according to their levels of HOMA-IR. The Framingham risk score (FRS) was calculated
according to the 2008 general CVD risk model from the Framingham Heart Study. Results: The
HOMA-IR index was significantly correlated with the FRS, with a Pearson’s coefficient of 0.22. In the
multiple logistic regression model, a higher HOMA-IR level was significantly associated with a high
FRS (FRS > 20%) (highest tertile vs. lowest tertile of HOMA-IR, crude OR = 3.69; 95% CI = 1.79-7.62),
even after adjusting for smoking, fasting plasma glucose (FPG), and systolic blood pressure (SBP)
(highest tertile vs. lowest tertile of HOMA-IR, adjusted OR = 11.51; 95% CI = 2.55-51.94). The area
under the receiver operating characteristic curve for the HOMA-IR index as the predictor of high
FRS was 0.627, and the optimal HOMA-IR cutoff value was 1.215 (sensitivity = 83.6%, specificity
= 42.9%). Conclusions: We considered that HOMA-IR is an independent factor but that it cannot
be used solely for evaluating the CVD risk due to the low AUC value. Further prospective cohort
studies are warranted to better assess the relationship between CVD risk and insulin resistance.

Keywords: insulin resistance; HOMA-IR; prediction; CVD; Framingham risk score

1. Introduction

Insulin resistance (IR) is thought to be the key mechanism of metabolic syndrome, a cluster
of cardiovascular risk factors [1-6]. Previous studies have shown that hyperinsulinemia was an
independent predictor of incident myocardial ischemic events in a non-diabetic population [7]. IR
is also an independent risk factor for various chronic diseases, such as hypertension [8], hepatic
steatosis and steatohepatitis [9], chronic kidney disease [10], and even lung cancer [11] and Alzheimer’s
disease [12].
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Overnutrition, obesity, and specific dietary components can trigger IR [9,13]. Excess daily calories,
fructose, and saturated fatty acid intake; a lack of n-3 polyunsaturated fatty acids and antioxidants; as
well as intestinal microbiome imbalance can increase the oxidative stress in the liver and lead to IR and
non-alcoholic hepatic steatosis and steatohepatitis [9].

The hyperinsulinemic—euglycemic clamp technique is the gold standard for evaluating insulin
resistance, but it is impractical in clinical practice. Thus, surrogate markers such as the homeostasis
model assessment of IR (HOMA-IR) have been developed to assess IR [14]. In Taiwan, the 2008
version of Framingham risk score (FRS) is frequently used by clinicians to estimate a person’s risk of
cardiovascular disease (CVD) in the next 10 years. Additionally, previous studies have shown that
the FRS is applicable in Asian populations [15]. However, only limited studies have discussed the
association of HOMA-IR with FRS [16,17]. For example, obese children with an increased HOMA-IR
have a higher CVD risk [17].

Therefore, the aim of the current study was to investigate the associations between the HOMA-IR
index and FRS and evaluate the ability of HOMA-IR to identify community residents with a high FRS
(FRS > 20%) in middle-aged and elderly Taiwanese individuals.

2. Materials and Methods

2.1. Participants

This was a cross-sectional study. The participants were recruited through a community health
promotion project in Linkou Chang Gung Memorial Hospital in Taiwan from February 2014 to August
2014. The project was approved by the Institutional Review Board (102-2304B) of Linkou Chang Gung
Memorial Hospital, and informed consent was signed by all the participants before enrollment.

A total of 400 participants aged over 50 years living in Guishan district (a rural district in
northeastern Taiwan) were recruited. General information, including medical history and lifestyle, was
obtained by appropriately trained interviewers. Participants with a history of CVD (n = 19), aged 75
years and above (1 = 56), or with incomplete data (1 = 3) were excluded. Extreme outliers of HOMA-IR
(n = 2) were excluded. Finally, 320 participants were included in this study.

2.2. Anthropometric

Detailed anthropometric measurements, such as height, weight, waist circumference (WC), and
blood pressure, were conducted by trained research assistants or nurses under the supervision of a
medical doctor. The measurement of heights was carried out with the subjects standing with their feet
together. Body mass index (BMI) was calculated by dividing weight by the square of the height (kg/mz).
Blood pressure (BP) was measured using an automated sphygmomanometer after the participants
were relaxed and seated for more than 10 min. The WC was measured halfway between the iliac crest
and the lowest rib at the end of a relaxed expiration. The height meter and weight scale were calibrated
once per day.

2.3. Laboratory Examinations

Participants were requested to fast for at least 12 h and avoid a high-fat diet or alcohol consumption
before blood sampling. Blood samples were stored in a refrigerator at 4 °C and then sent to the hospital
laboratory. Clinical biochemistry tests were performed in a hospital laboratory accredited by the College
of American Pathologists. The fasting plasma glucose (FPG); fasting insulin; alanine aminotransferase
(ALT); creatinine; uric acid; and fasting lipid profiles, such as triglyceride (TG), high-density lipoprotein
cholesterol (HDL-C), and low-density lipoprotein cholesterol (LDL-C), were measured.

2.4. Assessment of Insulin Resistance

We assessed insulin resistance by HOMA-IR [14], which is expressed as:

fasting glucose (in mmol/L) X fasting insulin (in mU/ml)
225

HOMA -1R =
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Subjects were divided into tertiles based on the HOMA-IR index:
Low HOMA-IR group: HOMA-IR < 1.15;

Middle HOMA-IR group: 1.15 < HOMA-IR < 1.93;

High HOMA-IR group: HOMA-IR > 1.93.

2.5. Cardiovascular Risk Assessments

We used the 2008 Framingham risk score (FRS) assessments to determine the risk of CVD [18].
The risk factors and the equations used to calculate the FRS are listed below:
Women

Risk Factors =  (In(Age) x 2.32888) + (In(Total cholesterol) x 1.20904)
—(In(HDL Cholesterol) x 0.70833)
+(In(Systolic blood pressure) x blood pressure medication factor)
+Cigarette smoker factor + Diabetes present factor — 26.1931
FRS =100 x ((1-0.95012)")

r = e(Risk factors)

Men

Risk Factors =  (In(Age) % 3.06117) + (In(Total cholesterol) x 1.12370)
—(In(HDL Cholesterol) x 0.93263)
+(In(Systolic blood pressure) x blood pressure medication factor)
~+Cigarette smoker factor + Diabetes present factor — 23.9802
FRS =100 x ((1-0.88936)")

= e(Risk factors)

A high FRS was defined as an FRS > 20%.

2.6. Statistical Analysis

Demographics and clinical characteristics are presented as means with standard deviations and
counts with percentages for continuous and discrete variables, respectively. Descriptive statistics
were presented, and differences between groups with different HOMA-IR levels were compared using
one-way ANOVA for continuous data and the chi-square test for categorical data. The correlation of
cardiovascular disease risk factors and HOMA-IR levels was assessed using Pearson’s analysis. Multiple
logistic regression analysis was used to adjust for covariates. A receiver operating characteristic (ROC)
curve was constructed to assess the performance of the HOMA-IR to predict a high FRS. Youden'’s
index, which maximizes the sum of sensitivity and specificity (max (sensitivity+ specificity-1)), was
used to determine the optimal cutoff point, and the corresponding sensitivity, specificity, and area
under the receiver operating characteristic curve (AUC) were calculated. All the statistical tests were
regarded as statistically significant, with a p-value less than 0.05 (two-sided). Data were analyzed
using the Statistical Package for the Social Sciences software, version 22.0 (SPSS Inc., Chicago, IL, USA).

3. Results

3.1. Baseline Characteristics of the Patient Population

The general characteristics of the participants according to the tertile of the HOMA-IR level are
summarized in Table 1. Overall, the mean age was 61.88 + 6.21 years, and the mean FRS was 14.31 +
11.47%. There were no significant differences between the three groups concerning age, creatinine,
smoking, alcohol drinking, and regular exercise. However, the mean FRS was significantly higher in
the groups with higher HOMA-IR levels. The mean FRS were 10.95 + 7.85% (low HOMA-IR group),
13.94 + 10.21% (middle HOMA-IR group), and 18.04 + 14.33% (high HOMA-IR group), respectively.
Other parameters with significant differences between the three groups with p-values lower than 0.05
were SBP, BMI, WC, ALT, FPG, HDL-C, TG, LDL-C, and uric acid. Figure 1 shows that the prevalence
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of high FRS was higher among the high HOMA-IR tertile than among the two lower tertiles (p-value
for the Cochran-Armitage trend test of <0.001).
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Figure 1. Prevalence of high FRS (FRS > 20%) according to the tertiles of the HOMA-IR index levels. The
prevalence of high FRS was higher among the high HOMA-IR tertile than among the two lower tertiles.
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3.2. Correlation Analysis

The correlations of the HOMA-IR levels with the CVD risk factors are shown in Table 2. The
factors with significant positive correlations with IR were SBP, BMI, FRS, WC, FPG, TG, and uric acid,
while HDL-C and LDL-C showed significant negative correlations with IR. Among them, BMI, WC,
FPG, and TG showed a stronger correlation with IR than the correlation of the FRS with IR. Considering
that the negative correlation of LDL-C was very weak (Pearson’s coefficient -0.11), we did not involve
LDL-C in the subsequent multiple logistic regression analysis. Figure 2 demonstrates the correlation of
FRS and IR with a Pearson’s coefficient of 0.22.

Table 2. Pearson correlation coefficient of the HOMA-IR levels with the cardiovascular disease
risk factors.

HOMA-IR Index (n = 320)

Variables Pearson’s coefficient p-value
Age (year) 0.02 0.68
SBP (mmHg) 0.16 0.005
DBP (mmHg) 0.09 0.126
BMI (kg/m?) 0.46 <0.001
Framingham risk score (%) 0.22 <0.001
Waist circumference (cm) 0.45 <0.001
FPG (mg/dL) 0.58 <0.001
HDL-C (mg/dL) -0.32 <0.001
TG (mg/dL) 0.34 <0.001
LDL-C (mg/dL) -0.11 0.04
Uric Acid (mg/dL) 0.16 0.003

Abbreviations: SBP, systolic blood pressure; DBP, diastolic blood pressure; BMI, body mass index; FPG, fasting plasma
glucose; HDL-C, high-density lipoprotein cholesterol; LDL-C, low-density lipoprotein cholesterol; TG, triglyceride.

100

Framingham risk score

HOMA-IR-index

Figure 2. Correlation coefficients between the HOMA-IR levels and the Framingham risk score.
3.3. Association between the Tertiles of HOMA-IR Levels and the Framingham Risk Factors

Table 3 shows the results of the multiple logistic regression analyses in comparing the risk of
high FRS between subjects with different HOMA-IR levels (with the low HOMA-IR level group as the
reference group). In Model 1 (unadjusted), the odds ratios (ORs) for the middle and high HOMA-IR
groups were 2.71 (95% CI: 1.29-5.69, p-value 0.009) and 3.69 (95% CI: 1.79-7.62, p-value < 0.001),
respectively. In Model 2, the ORs (95% CI) were determined after further adjustment for gender.
In Model 3, the ORs (95% CI) were determined after further adjustment for gender, age, and BMI.
In Model 4, the HOMA-IR level remained significantly correlated with high FRS after adjustment for
covariates, including age, gender, BMI, smoking status, SBP, and FPG. The adjusted ORs for the middle
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HOMA-IR and high HOMA-IR groups were 11.31 (95% CI: 2.94-43.52, p-value < 0.001) and 11.51 (95%
CI: 2.55-51.94, p-value = 0.001), respectively.

3.4. ROC Analysis

The AUC for the HOMA-IR index as a predictor of high FRS was 0.627, as shown in Table 4 and
Figure 3. According to Youden’s index, the optimal cutoff point for the HOMA-IR index for predicting
a high FRS was 1.215, with a sensitivity and a specificity of 83.6% and 42.9%, respectively.

1

Sensitivity

T T T T
00 02 04 06 08 10 12

1 - Specificity

Figure 3. ROC curve for the HOMA-IR index as a predictor of the Framingham risk score.
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4. Discussion

Our study objective was to investigate the associations between IR and future CVD risk. In this
community-based cross-sectional study among Taiwanese people aged over 50 years, the level was
positively associated with the FRS after adjusting for potential confounders. Several studies have
reported a positive correlation between CVD risk and IR [19-22], which is consistent with our findings.

HOMA-IR is a frequently used tool to estimate IR. However, there are only limited studies
focusing on the use of the HOMA-IR level for predicting high FRS. In our study, participants with high
HOMA-IR levels had a higher prevalence of high FRS compared with those with lower HOMA-IR
levels (Figure 1). After adjusting for other risk factors, including sex, age, BMI, current smoking status,
FPG, and SBP through multiple logistic regression models, the HOMA-IR level was still significantly
associated with high FRS. These results reinforce that HOMA-IR is an independent risk factor for
high FRS. We then evaluated the ability of HOMA-IR to identify community residents with a high
FRS. However, due to the low specificity and low AUC value, HOMA-IR cannot be used as the sole
predictor of high FRS.

The recent studies have revealed that there are several mechanisms to induce IR, such as
genetic defects, overnutrition, obesity, and inflammation [13,23]. In overnutrition status, the excess
intra-cellular free fatty acids will lead to the activation of PKC and NF«kB, then induce serine 307
phosphorylation for IRS-1, which inhibits the insulin signal pathway and eventually results in IR in the
skeleton muscle and hepatocytes. The PKC activation and increased free fatty acid flux to the liver
results in hepatosteatosis [13,24,25].

Excess free fatty acids in cardiomyocytes and endothelial cells also cause serine 307 phosphorylation
for IRS-1, then inhibit the insulin signaling pathway [23,26]. An inhibited insulin signaling pathway
results in increased free fatty acid oxidation and decreased glucose oxidation in cardiomyocyte and
causes cell death [23]. In the endothelial cells, IR causes an imbalance between the production of eNO
and the secretion of endothelin-1, resulting in endothelial dysfunction [26].

The early detection of IR, as well as interventions in lifestyle and dietary components, could
decrease the development and progression of IR and reverse further damage to the liver, heart, and
endothelium. In Taiwan, free adult health exams offered by the Health Promotion Administration
cover all the needed parameters for FRS calculation and fasting glucose, but not fasting insulin. Besides,
clinicians do not routinely check HOMA-IR. For individuals with diabetes or obesity, it is easy to link
their condition with insulin resistance. However, for high FRS individuals who are elderly, smokers, or
have hypertension, it is harder for clinicians to think about IR. This study revealed that HOMA-IR is
an independent risk factor for high FRS. Clinicians should be more alert for IR in high-FRS individuals,
and offer lifestyle and dietary interventions earlier for better prognosis.

Lifestyle interventions and dietary interventions are reported to improve IR, the lipid profile, and
liver function enzymes [9,13]. Lifestyle interventions include body weight loss of over 5% of the initial
weight, physical activity for 150 min/week or more, training exercises for four weeks, or a regular
exercise program. Dietary interventions include daily calorie restriction by reducing 500 Kcal from
usual food consumption, a high-protein diet, fructose restriction, and choosing a Mediterranean diet.
Supplementation with anti-oxidatives, amino acids, vitamins, n-3 polyunsaturated fatty acids, and
prebiotics/probiotics may have potential benefits, but lack sufficient evidence [9].

This study still has some limitations. First, the study was cross-sectional; therefore, it is unable to
explore the cause—effect relationship between FRS and IR. Second, we do not have a direct outcome
measure of CVD. Third, we did not check Hbalc, a more reliable marker for identifying pre-diabetic
and diabetic individuals. Finally, our sample size was relatively small. Further studies are warranted
with unknown confounders.

5. Conclusions

In conclusion, a high FRS (FRS > 20%) was significantly associated with IR in the middle-aged
and elderly population in Taiwan. HOMA-IR is an independent risk factor for high FRS, but cannot be
used as the sole predictor due to its low specificity. Further prospective cohort studies are warranted
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to better assess the relationship between CVD risk and insulin resistance in middle-aged and elderly
Taiwanese populations.
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Abbreviations

HOMA-IR homeostasis model assessment of insulin resistance
IR insulin resistance

CVD cardiovascular disease

CKD chronic kidney disease

WC waist circumference

FRS Framingham risk score

BMI body mass index

BP blood pressure

FPG fasting plasma glucose

HDL-C high-density lipoprotein cholesterol
LDL-C low-density lipoprotein cholesterol
TG triglyceride

ALT alanine aminotransferase

eGFR estimated glomerular filtration rate
ROC receiver operating characteristic
AUC area under the ROC curve

OR odds ratio

aOR adjusted odds ratio
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Abstract: The aim of this study was to conduct a community-based study with a view to construct
a detailed analysis about metabolic syndrome and the related risk factors of the indigenous population.
This was an observational, population-based and cross-sectional study that was conducted in remote
villages of an indigenous community in northern Taiwan between 2010 and 2013. A total of
586 participants, 275 men and 311 women, were eligible for analysis. The participants underwent
a questionnaire survey that included demographic and health behavior issues. An anthropometric
assessment and measurements of blood pressure were carried out including serum biochemical
variables. Metabolic syndrome (MetS) was defined by following the criteria provided by the modified
Adult Treatment Panel IIT (ATP III) criteria of the National Cholesterol Education Program (NCEP).
Univariate and multiple logistic regressions were used to identify the risk factors for metabolic
syndrome. The standardized prevalence rates of substance use (cigarette smoking, alcohol drinking
and betel nut chewing) were significantly higher than the general population regardless of whether it
was northern, central or southern Taiwan and this was especially the case with betel nut chewing
in women. The prevalence rate of metabolic syndrome was 42.9% in the indigenous population
with 41.3% in men and 44.4% in women, which was higher than for urban Taiwanese. In the
multiple logistic regression models, we found that the significant associated factors for metabolic
syndrome were older age, lower education level, high levels of uric acid, alanine transaminase (ALT),
gamma-glutamyl transferase (y-GT) and creatinine. A higher prevalence rate of metabolic syndrome
and substance use were observed in the indigenous population compared with urban Taiwanese,
especially in women.

Keywords: metabolic syndrome; substance usage indigenous people; rural health

1. Introduction

Metabolic syndrome is a complex of interrelated risk factors for cardiovascular disease (CVD)
and diabetes (DM). These factors include dysglycemia, raised blood pressure, elevated triglyceride
levels, low high-density lipoprotein cholesterol levels and obesity (particularly central adiposity) [1,2].
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Individuals with metabolic syndrome are associated with approximately five and two-fold increased
risk for type 2 DM and CVD, respectively [3], as well as a risk factor for all-cause mortality [4]. Recent
interest has focused on the possible involvement of insulin resistance as a linking factor although
the pathogenesis remains unclear. With these risk factors, it has been demonstrated clearly that the
syndrome is common and that it has a rising prevalence worldwide, which relates largely to increasing
obesity and sedentary lifestyles. As a result, metabolic syndrome is now both a public health and
a clinical problem. In the public health arena, more attention must be given to modification of lifestyles
of the general public of all nations to reduce obesity and to increase physical activity. At a clinical level,
individual patients with metabolic syndrome need to be identified so that their multiple risk factors,
including lifestyle risk factors, can be reduced [1].

The prevalence of metabolic syndrome in Taiwan had been well described in recent studies [5,6].
The comparison between Taiwan and other Asian countries was also described [7]. In other countries,
a higher prevalence among the indigenous population is one of the greatly emphasized public health
issues [8]. However, there have been only scanty studies with small sample sizes [9,10] or a few
hospital-based studies [11] that focused on the health issue of metabolic syndrome of the indigenous
population in Taiwan. We aimed to conduct a community-based study with a view to constructing
a detailed analysis about metabolic syndrome and related factors among an indigenous population in
Taiwan. Therefore, our findings hopefully may provide valuable information for the prevention of
metabolic syndrome (MetS) by further health promoting programs or intervention in this population.

2. Materials and Methods

2.1. Participants

We conducted a cross-sectional study with a design based on the annual health checkup service to
collect associated information between October 2010 and February 2013 from three remote villages in
the Fuxing District, Taoyuan City, Taiwan (as shown in Figure 1). Participants were informed about
this study and voluntarily agreed to participate. The study was approved by the Chang Gung Medical
Foundation 74 Institutional Review Board (99-0231B, 101-4156A3). Participants were recruited if they
were over the age of 18 and had lived in this area for more than six months. A total of 2309 residents
met our inclusion criteria.

We distributed questionnaires that included basic information about personal history, occupation,
substance use and exercise habits. We also arranged free health checks that included basic laboratory
data. According to the data from Fuxing District Health Station, the number of actual residents
who lived in the three remote villages was around 1850. Therefore, after the exclusion of potential
participants with incomplete data, we had a coverage rate of 42.1% over laboratory data (1 = 778) and
50.7% over complete questionnaires (1 = 938). With a view to evaluating the prevalence of metabolic
syndrome and related factors, we excluded those who could not be identified with the criteria of
metabolic syndrome due to missing data. With these exclusion criteria, we had a coverage rate of
31.7% (n = 586).

Figure 1 outlines the geographic location of the mountainous area (Fuxing District) in Taoyuan city.
Gaoyi, Hualing and Sanguang were the three indigenous villages where we performed the integrated
delivery system. Local medical care resources and local churches were marked on the map.
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Figure 1. Geographical information of the remote area of the Fuxing District.

2.2. Questionnaire

A questionnaire was used to obtain socio-demographic data (i.e., race, gender, age, education
level, religion, marital status, occupation and income) as well as information on tobacco, alcohol,
betel quid usage and physical activity status. Smoking, drinking and betel nut usage were categorized
as either current, never or past user. Smoking and betel nut usage were defined as at least three days
a week in the recent month. An alcohol drinking habit was defined as more than three times a week.

Definitions of Metabolic Syndrome and Measurements

Metabolic syndrome was defined by following the criteria provided by the modified Adult
Treatment Panel III (ATP III) criteria of the National Cholesterol Education Program (NCEP) [3].
The presence of any three of the following five factors was required for a diagnosis of metabolic
syndrome: abdominal obesity (90 cm for Asian men and 80 cm for Asian women), hypertriglyceridemia
(triglycerides > 150 mg/dl or current use of triglycerides-lowering drugs), low high-density lipoprotein
cholesterol (HDL) (HDL cholesterol < 40 mg/dL for men and <50 mg/dL for women), elevated blood
pressure (systolic blood pressure > 130 mmHg and/or diastolic blood pressure > 85 mmHg or current
use of anti-hypertensive drugs) and impaired fasting glucose (fasting plasma glucose > 100 mg/dL or
current use of anti-diabetic drugs).

Blood samples were drawn from the antecubital vein following a 12-h overnight fast. After
centrifugation at standard conditions, plasma samples were frozen and transported immediately to
our laboratory where they were analyzed. Participants’ medical history on using anti-hypertensive
and anti-diabetic medication and participants with high blood pressure or DM were recorded.

The waist circumference was measured midway between the iliac and costal margin whilst the
participant was standing. The procedure used for blood pressure measurements was in agreement with
the recommendations of the American Society of Hypertension, where all blood pressure measurements
were conducted on the upper arm of the subject with an automatic blood pressure recorder after a 5 min
resting period.

All blood analyses were performed at the clinical laboratory department of the Linkou
Chang Gung Memorial Hospital and certified by the College of American Pathologists (CAP).
Biochemical parameters, including high-density lipoprotein cholesterol (HDL-C), triglycerides,
fasting glucose, alanine transaminase (ALT gamma-glutamyl transferase), aspartate transaminase (AST),
gamma-glutamyl transferase (y-GT), high sensitive C-reactive protein (HS-CRP), glycohemoglobulin
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(HbAlc), uric acid, urinary microalbumin, creatinine, low-density lipoprotein cholesterol (LDL-C) and
very-low-density lipoprotein cholesterol (VLDL-C) were analyzed on a Hitachi 7600-210 autoanalyzer
(Hitachi, Tokyo, Japan). Blood tests were carried out in accordance with the hospital’s laboratory
standard operating procedure that was accredited by the CAP. The aforementioned biomarkers related
to metabolic syndrome were selected according to previous studies [12].

2.3. Statistical Analysis

Descriptive statistics for demographic and biochemical variables were computed separately
for male and female genders. The differences between the two groups were analyzed by t-tests or
Mann-Whitney U tests of independent samples. We performed a standardized method using the
WHO 2000 population [13] for prevalence comparison. The univariate and multiple logistic regressions
were used for risk factor investigations. All statistical analyses were performed using SAS software
version 9.4 (SAS Institute Inc., Cary, NC, USA). All tests were two tailed and a p-value of <0.05 was
considered statistically significant.

3. Results

3.1. Metabolic Syndrome

Under the definition of the modified ATP III criteria [3], the prevalence rate of metabolic syndrome
was 42.9% in the indigenous group we observed, with 41.3% in males and 44.4% in females (Table 1).

Table 1. Background analysis of basic information, biomarkers and the prevalence of metabolic
syndrome of the male and female population (1 = 586).

. Total Male Female p-Value
Variables (1 = 586) (n=275) (n=311) (= 0.05)
Age 49.3 +15.8 50.4 +16.9 484 +14.8 0.1217
Age
<30 65 (11.1) 33 (12.0) 32 (10.3) 0.1361
30-39 115 (19.6) 45 (16.4) 70 (22.5)
4049 18 (20.1) 53 (19.3) 65 (20.9)
50-59 116 (198) 53  (193) 63  (20.3)
60-69 104 (178) 50  (182) 54  (17.4)
>70 68 (11.6) 41  (149) 27 (87)
Income (NTD, New Taiwan Dollars) 0.0028 *
<10,000 295  (61.3) 114  (53.8) 181 (67.3)
10,000-29,999 140 (29.1) 69 (32.6) 71 (26.4)
>30,000 46 9.6) 29 (13.7) 17 (6.3)
Unknown 105 63 42
Education 0.0382 *
<6 grade 222 (459) 94 (439) 128  (47.4)
7-9 grade 135 (27.9) 51 (238) 84  (3L1)
10-12 grade 98  (203) 55 (257) 43  (159)
College or higher 29 (6.0) 14 (6.5) 15 (5.6)
Unknown 102 61 41
Current cigarette smoker <0.0001
No 351  (736) 134  (632) 217  (81.9)
Yes 126 (264) 78  (368) 48  (18.1)
Unknown 109 63 46
Alcohol drinking habit 0.0513
No 320 (66.7) 132 (62.0) 188 (70.4)
Yes 160 (33.3) 81 (38.0) 79 (29.6)
Unknown 106 62 44
Betel nut chewing habit <0.0001
No 410 (86.0) 166  (78.7) 244  (91.7)
Yes 67  (141) 45  (213) 22 (8.3)
Unknown 109 64 45
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Table 1. Cont.

Variables Total Male Female p-Value
(n = 586) (n=275) (n=311) (0x = 0.05)
DM 0.1210
0 488  (833) 236  (858) 252 (81.0)
Yes (FG > 126 or with history) 98 (16.7) 39 (14.2) 59 (19.0)
Hypertension 0.9494
No 281  (50.6) 131  (50.8) 150  (50.5)
Yes (SBP > 140 or DBP > 90 or with 274 (49.4) 127 (49.2) 147 (49.5)
history)
Unknown 31 17 14
Metabolic syndrome 0.4728
No 299 (57.1) 141 (58.8) 158 (55.6)
Yes (ATP IIT Asian criteria) 225 (42.9) 99 (41.3) 126 (44.4)
Unknown 62 35 27
Uric acid <0.0001
Normal 475 (81.1) 198 (720) 277 (89.1)
Abnormal (>8 mg/dL) 111 (189) 77  (280) 34  (109)
Total cholesterol 0.0672
Normal 326 (556) 142 (516) 184  (59.2)
Abnormal (>200 mg/dL) 260 (44.4) 133 (48.4) 127 (40.8)
High-density lipoprotein cholesterol (HDL-C) 0.0075 *
Normal 385  (657) 196  (71.3) 189  (60.8)
Abnormal (male < 40 or female < 50
mg/dL) 201 (34.3) 79 (28.7) 122 (39.2)
Triglyceride 0.0453 *
Normal 345  (589) 150  (546) 195  (62.7)
Abnormal (2150 mg/dL) 241 (411) 125 (455 116 (37.3)
Aspartate transaminase (AST) 0.2833
Normal 463 (79.0) 212 (77.1) 251 (80.7)
Abnormal (>34 U/L) 123 (21.0) 63 (22.9) 60 (19.3)
Alanine transaminase (ALT) 0.1390
Normal 463 (79.0) 210  (76.4) 253  (81.4)
Abnormal (>36 U/L) 123 (21.0) 65 (236) 58  (187)
Gamma-Glutamyl Transferase (y-GT) 0.0019 *
Normal 443 (756) 224 (815) 219  (704)
Abnormal
(Male > 71 or female > 42 U/L) 143 a4 51 (186) 2 (296)
Creatinine 0.2333
Normal 566  (96.6) 263  (95.6) 303  (97.4)
Abnormal
(Male > 127 or female > L2 mgiay 20 G412 @8 26
Hepatitis B surface antigen (HBsAg) 0.6558
Negative 452 (820) 208 (813) 244  (82.7)
Positive 99 (18.0) 48 (18.8) 51 (17.3)
Unknown 35 19 16
Anti-HCV antibody 0.2646
Negative 520  (946) 245 (95.7) 275  (935)
Positive 30 (5.5) 11 (4.3) 19 (6.5)
Unknown 36 19 17

3.2. Substance Use

The overall crude prevalence rate of smoking was 26.4%, with 36.8% in males and 18.1% in females.

*p-Value < 0.05.

The prevalence rate of alcohol drinking was 33.3%, with males 38.0% and females 29.6%. The prevalence
rate of betel quid chewing was 14.1%, with males 21.3% and females 8.3%. The standardized prevalence

rate of smoking, alcohol drinking and betel quid chewing were 33.3% (male 45.3%, female 25.9%),
36.7% (male 39.1%, female 35.0%) and 18.0% (male 31.9%, female 10.0%), respectively (Table 2).

We chose three urban areas in Taiwan for comparison and found that the prevalence rates of substance

usage were higher than in the urban area especially in alcohol drinking and betel nut chewing.

The relatively higher prevalence rates of substance usage among the indigenous female population
were also observed, with 25.9% smoking (9.4%, 2.5% and 2.7% in urban areas), 35.0% alcohol drinking
(9.4%, 1.7% and 1.7% in urban areas) and 10.0% betel nut chewing (7.2%, 6.5% and 5.4% in urban

areas) [14,15].
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Table 2. Crude and standardized prevalence of substance usage compared with other parts of Taiwan.

Fuxing District

Substance Use Subjects Standardized Northern Taiwan ! Central Taiwan ! Southern Taiwan !
Prevalence 1
Prevalence

Cigarette smoking Total 26.4 33.3 28.6 14.0 16.0
Male 36.8 453 59.1 53.7 52.3

Female 18.1 259 9.4 25 27

Alcohol drinking Total 33.3 36.7 24.1 6.8 8.4
Male 38.0 39.1 47.6 23.7 279

Female 29.6 35.0 9.4 1.7 1.7

Betel nut chewing Total 14.1 18.0 7.2 6.5 54
Male 21.3 319 18.1 289 233

Female 8.3 10.0 0.8 0.3 0.4

! Standardized using the WHO 2000 world population, http://www.who.int/healthinfo/paper31.pdf. Total subjects:
586; male: 275, female: 311.

3.3. Regression Models

We built single and multiple regression models (Table 3) to discuss the related factors that are
associated with metabolic syndrome. The crude odds ratio (OR) and adjusted OR are listed in Table 3.
The crude ORs that were significant for metabolic syndrome were 1.03 (95% CI: 1.02, 1.04) in older age;
0.47 (95% CI: 0.31, 0.73) and 0.44 (95% CI: 0.22, 0.88) in better income; 0.48 (95% CI: 0.30, 0.76), 0.32 (95%
CI: 0.19, 0.54) and 0.33 (95% CI: 0.14, 0.79) in better education; 1.93 (95% CI: 1.24, 3.02) in abnormal uric
acid; 1.85 (95% CI: 1.21, 2.83) in abnormal ALT and 6.55 (95% CI: 1.86, 23.06) in abnormal creatinine.
After adjusting for age and sex, the odds ratios that were significant for metabolic syndrome were 0.60
(95% CI: 0.38, 0.94) in better income, 0.46 (95% CI: 0.26, 0.83) in better education, 2.21 (95% CI: 1.22,
4.00) in betel nut chewing, 2.31 (95% CI: 1.43, 3.74) in abnormal uric acid, 1.68 (95% CI: 1.09, 2.61) in
abnormal AST, 2.32 (95% CI: 1.65, 3.97) in abnormal ALT, 2.56 (95% CI: 1.65, 3.97) in abnormal y-GT
and 4.82 (95% CI: 1.33, 17.40) in abnormal creatinine. We built multiple logistic regression models and
found that the models showed ORs that were significant for metabolic syndrome were 1.03 (95% CI:
1.01, 1.04) in older age, 0.44 (95% CI: 0.24, 0.83) in better education, 2.06 (95% CI: 1.22, 3.48) in abnormal
uric acid, 2.02 (95% CI: 1.24, 3.29) in abnormal ALT, 1.86 (95% CI: 1.13, 3.07) in abnormal y-GT and 5.38
(95% CI: 1.25, 23.10) in abnormal creatinine.
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4. Discussion

4.1. Metabolic Syndrome

The prevalence rate of metabolic syndrome was 42.9% in the indigenous group we observed,
with 41.3% in males and 44.4% in females. We performed a standardized method using the WHO
2000 population for prevalence comparison and the standardized prevalence rate of metabolic syndrome
was 30.0%, with 31.9% in males and 28.3% in females. The prevalence rate was higher than that of
urban Taiwanese based on recent studies with 28.6% in males and 18.8% in females [5], or similar with
that of 32.4% in males and 27.8% in females [6].

A previous cross-sectional study conducted in 2008 focusing on an indigenous population (1 = 725)
in middle Taiwan showed that the prevalence rate of metabolic syndrome was 42.6%, with 41.5% in
males and 43.5% in females [10]. This study showed a similar prevalence rate of metabolic syndrome
with our study. Another study conducted in 2007 found that the prevalence rate of metabolic syndrome
in aborigines (1 = 90) in southern Taiwan was 83.3% (64.0% in males, 90.8% in females), which was
higher than urban Taiwanese (46.6% and 40.6%, respectively) [9]. Another hospital-based study
conducted in 2008 found that the prevalence rate of metabolic syndrome among indigenous people
(n = 1226) in southeastern Taiwan was 58.7% (50.3% in males, 68.5% in females) [11].

Studies focusing on the indigenous population in other countries also showed the trend of higher
prevalence rates of metabolic syndrome compared with other ethnic groups. The prevalence rate
ranged from 21.4% to 37.2% in a Canadian study [8]. They suggested that the results in the indigenous
community indicated that MetS was inversely associated with physical activity and fitness.

4.2. Substance Use

The prevalence rates for substance usage investigated by the Health Promotion Administration of
Taiwan was 18.7% for smoking in 2012 and 7.8% for betel nut chewing in 2009. The prevalence rates of
alcohol drinking habits among urban Taiwanese ranged from 5.6% to 8.3% [16-18]. The standardized
prevalence rate of smoking, alcohol drinking and betel nut chewing in the indigenous group we
addressed were 33.3% (male 45.3%, female 25.9%), 36.7% (male 39.1%, female 35.0%) and 18.0%
(male 31.9%, female 10.0%), respectively, which were all higher than that in urban Taiwanese.
Comparing the three studies from the urban cities of northern, middle and southern Taiwan, we found
that the overall prevalence of substance usage was higher in this indigenous group, especially in
the females.

The prevalence rate of smoking among the indigenous group has been described in previous
studies with 71.1% in males and 25.2% in females [19], 58.7% in males [20] and 33.3% overall [21],
which were similar results compared with our study.

The higher prevalence rate of alcohol drinking and alcohol drinking habits among indigenous
groups was observed from previous studies. The results from a few studies even found that the overall
prevalence rate of alcohol drinking was 85.5% in males and 58.0% in females in an indigenous group
of northern Taiwan [19] and 78.6% in males in an indigenous group of middle Taiwan [20]. Another
study showed that the prevalence rates of alcohol drinking among northern, southern and eastern
indigenous groups in Taiwan were 22.1%, 20.3% and 25.8%, respectively [16]. These results varied
due to a different definition of an alcohol drinking habit; however, a higher prevalence rate of alcohol
drinking in indigenous groups was observed.

The prevalence rates of betel nut chewing were 49.7% in males and 6.3% in females in an indigenous
group of northern Taiwan [19] and 48.9% in males in an indigenous group of middle Taiwan [20].
Another study showed that the prevalence rates of alcohol drinking among northern, southern and
eastern indigenous groups in Taiwan were 24.1%, 33.0% and 54.2%, respectively [16]. It seems that the
prevalence rate of betel nut chewing was lower than other indigenous groups and the possible reasons
need further investigation.

Previous studies have proved that smoking is related to atherosclerotic CVD, neoplastic, respiratory,
osteoporosis and all-cause mortality [22]. An increased risk of metabolic syndrome among current
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smokers, particularly those with a heavier consumption, has also been reported [23]. Alcohol drinking
has also been reported as a significant contributing factor to medical conditions such as hepatitis,
hypertension, tuberculosis, pneumonia, pancreatitis and cardiomyopathy [24]. Heavy drinking,
in particular among liquor drinkers, is associated with an increased risk of metabolic syndrome
by influencing its components [25]. A previous systemic review found that betel nut chewing was
a significant risk factor for metabolic syndrome [26]. Another study found that both raw areca
nuts and those with tobacco additives had a harmful relationship with metabolic syndrome [27].
Although the exact mechanism that links betel nut chewing with metabolic syndrome remains unclear,
a meta-analysis proposed that the link might be related to the effect on inflammation, on adipogenesis
and on appetite [28].

As the prevalence rates of metabolic syndrome and substance usage were higher than urban
Taiwanese, we would like to know if substance usage was one of the confounding factors to metabolic
syndrome in this indigenous group. Therefore, we built regression models to observe the trend.
After adjusting for age and gender, we found that in this indigenous group, betel nut chewing was
one of the confounding factors rather than smoking or alcohol drinking, which was different from
previous studies. A better income and better education were indicators of a lower risk of suffering
from metabolic syndrome. A cross-sectional study [10] that involved 725 indigenous residents in
middle Taiwan conducted in 2008 showed similar results in that the significant confounding factors for
metabolic syndrome were being aged 41-64 years old with OR = 1.81 (95% CI: 1.14, 2.88), education
level at elementary school with OR = 1.61 (95% CI: 1.07, 2.42), an alcohol drinking habit with OR = 1.42
(95% CI: 0.99, 2.06) and a betel nut chewing habit with OR = 1.59 (95% CI: 1.03, 2.47).

4.3. Biochemical Parameters of MetS

With regard to biochemical parameters, the model was significant in the abnormal uric acid
level with OR = 2.31 (95% CI: 1.43, 3.74), the elevated AST level with OR = 1.68 (95% CI: 1.09, 2.61),
an abnormal ALT level with OR = 2.32 (95% CI: 1.65, 3.97), an abnormal y-GT level with OR = 2.56
(95% CI: 1.65, 3.97) and an abnormal creatinine level with OR = 4.82 (95% CI: 1.33, 17.40).

Furthermore, the multiple logistic regression model was significant in older age with OR = 1.03
(95% CI: 1.01, 1.04), better education with OR = 0.44 (95% CI: 0.24, 0.83), abnormal uric acid levels
with OR = 2.06 (95% CI: 1.22, 3.48), abnormal ALT levels with OR = 2.02 (95% CI: 1.24, 3.29), abnormal
v-GT levels with OR = 1.86 (95% CI: 1.13, 3.07) and abnormal creatinine levels with OR = 5.38
(95% CI: 1.25, 23.10). Aging has been suggested to be one of the major confounding factors for
metabolic syndrome [29] and this was also proved to be one of the significant confounding factors
in our study. The different prevalence rates of metabolic syndrome among men and women differs
from studies [30-32]. Although a few studies in Taiwan have suggested a higher prevalence rate
in men [33,34], we found that there was no significant difference in the indigenous population we
observed. A similar finding from other indigenous populations [10] suggested that the growing
prevalence among women was not only found worldwide [35] but was especially obvious in the
indigenous population in Taiwan.

In this indigenous group, we observed that elevated uric acid levels, ALT levels, y-GT levels and
creatinine levels were related to metabolic syndrome. Recent studies have provided new insights into
the mechanisms by which uric acid stimulates fat accumulation in the liver. Therefore, elevated serum
uric acid is a strong predictor of the development of a fatty liver as well as metabolic syndrome [36].
Uric acid levels are associated with parameters of insulin resistance and indices of inflammation;
however, uric acid levels do not predict the incidence of metabolic syndrome independently [37].
Another study also concluded that the elevation of ALT levels especially in obese groups reflected
insulin resistance and could be a marker of metabolic syndrome [38]. A study focusing on an indigenous
group also found that an elevated y-GT level was associated with a higher waist circumference and
triglyceride levels, which was also highly associated with metabolic syndrome [39]. Metabolic
syndrome was suggested to be an important risk factor for chronic kidney disease [40]; however,
other studies have suggested that low serum creatinine is a predictor of type 2 DM and metabolic
syndrome [41].
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5. Conclusions

Our study demonstrated that the prevalence rates of metabolic syndrome and substance use
were higher in the indigenous population compared with urban Taiwanese and especially in females.
Metabolic syndrome has been demonstrated to be a common precursor to the development of type 2
DM and CVD [3] as well as a risk factor for all-cause mortality [4]. We found that metabolic syndrome
in this indigenous population was associated with their education level, income and biochemical
parameters such as uric acid, ALT, y-GT and creatinine levels. Therefore, we conclude that the relative
lower education level, income and medical inequality could be the possible contributing factors for
metabolic syndrome in this indigenous population.

This study provided us with more thorough information about the health condition and lifestyle
of this indigenous group so that we can arrange further intervention programs to improve indigenous
health care in clinical practice.
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Abstract: This cross-sectional study aimed to investigate the associations between high-sensitivity
C-reactive protein (hs-CRP) and renal impairment (RI) among middle-aged and elderly people.
We collected and analyzed demographic, anthropometric, metabolic, and renal function data in a
community-based population in Northern Taiwan. We excluded subjects with acute inflammation
from this study and defined RI as the presence of urinary albumin—creatinine ratio 30-300 mg/g or an
estimated glomerular filtration rate of <60 mL/min/1.73 m2. There were 131, 125, and 125 participants
in the low (<0.80 mg/L), middle (0.81-1.76 mg/L), and high (>1.77 mg/L) hs-CRP tertiles, respectively.
hs-CRP exhibited significantly positive correlations with body mass index, waist circumference,
systolic blood pressure, triglyceride, and fasting plasma glucose, and a negative correlation with
high-density lipoprotein. The prevalence and odds ratio of RI significantly increased across hs-CRP
tertiles from low to high, and this trend remained significant after adjusting for the conventional
cardiometabolic risk factors. hs-CRP > 1.61 mg/L in the total group and >2.03 mg/L in the elderly
group accurately predicted RI (p = 0.01 and 0.03, respectively). These findings suggest that we should
carefully evaluate the renal function for at-risk individuals with hs-CRP elevation.

Keywords: cardiometabolic risk factors; chronic kidney disease; community medicine; high-sensitivity
C-reactive protein; renal impairment

1. Introduction

High-sensitivity C-reactive protein (hs-CRP) is considered to be an indicator of systemic
inflammation. hs-CRP is also elevated in patients with cardiometabolic risk factors such as metabolic
syndrome (MetS) and its components, including obesity, elevated blood pressure, dyslipidemia, and
hyperglycemia [1,2].

Renal impairment (RI) is one of the major complications in patients with the abovementioned
cardiometabolic risk factors [3]. As the disease progresses, mild and subclinical RI eventually
develop into chronic kidney disease (CKD) or even end-stage renal disease (ESRD), which leads to a
compromised quality of life and shortened life expectancy of the patients, consequently resulting in a
heavy socioeconomic burden. CKD is an increasingly prevalent condition that is estimated to affect
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10-12% of the global population, and is recognized as a public health priority [4]. While the prevalence
of ESRD in Taiwan is the highest in the world, the prevalence of CKD is also considerably high: 11.93%
among adults of all ages (=20 years old) and 37.2% in the elderly population (=65 years old). Early
intervention of CKD results in better health outcomes and lower medical costs. Unfortunately, most
patients are not diagnosed and treated until they reach later stages of the disease.

The pathophysiology of renal function decline in patients with cardiometabolic risk factors is
multifactorial, and one of the proposed mechanisms is through systemic inflammation associated with
insulin resistance [5,6]. As a surrogate marker of systemic inflammation, hs-CRP is suggested to be
linked to CKD in the literature [7,8]. However, the relationship between hs-CRP and subclinical RI in
the middle-aged and elderly population in Taiwan is not yet well established.

We hypothesized that, in addition to being positively associated with cardiometabolic risk factors,
hs-CRP was positively and independently associated with subclinical RI. The aim of the present study
was to assess the associations between hs-CRP, cardiometabolic risk factors, and subclinical Rl in a
middle-aged and elderly population in Taiwan.

2. Materials and Methods

2.1. Study Design and Subjects

This was a cross-sectional quantitative study. Data for this study were collected from a
community-based health promotion project “Health Screening in the Middle-elderly and Health
Promotion Effectiveness of Intervention in Guishan Township, Taoyuan County”. The project was
conducted from March to August 2014 by a medical center in northern Taiwan to its nearby communities.
The project was approved by Chang Gung Medical Foundation Institutional Review Board on 2013/08/16
(102-2304B). Residents older than 50 years of age were recruited and completed a questionnaire during a
face-to-face interview. Each subject was enrolled voluntarily and provided written informed consent [1].
The inclusion criteria were: (a) age >50 years; (b) having enough ability to complete a questionnaire;
and (c) residents had lived in the community for >6 months. The exclusion criteria were: (a) having a
history of recent cardiovascular disease (CVD); (b) outliers of hs-CRP; and (c) declining to participate
(Figure 1).

2.2. Data Collection and Parameter Measurements

Data collection included background information, medical history, anthropometric measurements,
metabolic profiles, renal function studies, and inflammatory markers. Background information
included age, sex, alcohol consumption, smoking status, marital status, Chinese herb use,
nonsteroidal anti-inflammatory drug (NSAID) use, hypertension, diabetes mellitus, and hyperlipidemia.
Anthropometric measurements included body height (BH), body weight (BW), and waist circumference
(WC). Body mass index (BMI) was calculated as the ratio between BW and BH in meters squared
(kg/m?). Metabolic profiles included blood pressure (BP), lipid profile (total cholesterol; TC), low-density
lipoprotein (LDL), high-density lipoprotein (HDL), triglycerides (TGs), and fasting plasma glucose
(FPG). The renal function study measured the serum creatinine and urine albumin/creatinine ratio
(ACR). The inflammatory marker was hs-CRP. To exclude acute inflammation from this study, we
further excluded subjected with hs-CRP > 10 mg/L [9].
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Eligible volunteers between
March 1, 2014 and August 31, 2014

Inclusion: n =607
(a) age > 50 years
(b) having enough ability to Exclusion:
complete a questionnaire (a) having a history of recent
(c) residents had lived CVD (n=207)
in the community for v (b) outliers of hs-CRP
half one year and above (n=19)

Participants for data collection,
anthropometric, metabolic, renal function
and inflammatory measurements
n =381

Subgroup comparisons
n =381

v v v

Low hs-CRP level Middle hs-CRP level High hs-CRP level
n=131 n=125 n=125

l I
| l

Participants aged > 50 and < 65 years Participants aged > 65 years
n=219 n=162

Figure 1. Study flow chart. Initially, we recruited 607 eligible volunteers to participate in a community
health promotion project; however, we excluded 11 cases with a history of recent cardiovascular disease
(CVD), 19 outliers of high-sensitivity C-reactive protein (hs-CRP) (>10 mg/L), and 196 that declined to
participate; therefore, we statistically analyzed 381 participants in the present study.

2.3. Definition of Renal Impairment (RI)

The estimated glomerular filtration rate (eGFR) was calculated using a modified version of the
Modification of Diet in Renal Disease equation for Chinese CKD patients: 175 X (creatinine) 1234 x
(age) %179 x 0.79 (for females). RI was defined as the presence of kidney damage (urine ACR > 30 mg/g
and <300 mg/g) or decreased renal function with eGFR < 60 mL/min/1.73 m?. We chose subclinical RI
as the term for our main outcome of interest instead of CKD, since this was a cross-sectional study, and
it might not have been correct to make a diagnosis of CKD based on a one-time urine and blood test
from the subjects.

2.4. Statistical Analysis

Statistical analysis was conducted using SPSS Statistics Version 22 (IBM, SPSS, Armonk, NY, USA).
A p-value < 0.05 was considered statistically significant. Most of the distributions of the variables were
non-normal, assessed using the Kolmogorov-Smirnov test.

Subjects were stratified into tertiles according to hs-CRP levels. Clinical characteristics were
compared among tertiles using one-way analysis of variance (one-way ANOVA) for continuous
variables and chi-square test for categorical variables. The correlation between hs-CRP and
cardiometabolic risk factors was examined with Spearman’s correlation test. The association between
tertiles of hs-CRP and RI was analyzed using multiple logistic regression; model 1 was unadjusted;
model 2 was adjusted for age and sex; and model 3 was adjusted for age, sex, smoking, BMI, systolic
BP, LDL, FPG, Chinese herb use, and NSAID use. The Cochran—Armitage trend test was used to
evaluate the increasing prevalence of RI as a function of hs-CRP level tertiles. Areas under the receiver
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operating characteristic curve (AUCs) were used to examine the ability of hs-CRP to predict RI, and
the optimized cutoff points for hs-CRP, sensitivity, and specificity were acquired using the maximal
Youden Index.

3. Results

3.1. General Characteristics of the Study Population according to Tertiles of hs-CRP Levels

There were 607 eligible volunteers who attended the community screening, among whom 11, 19,
and 196 were excluded due to recent CVD, extreme values of hs-CRP, and declining to participate,
respectively. A final total of 381 subjects, including 134 men and 247 women, with a mean age of
64.55 + 8.48 years, were enrolled for the analysis. None of the subjects reported symptoms of advanced
CKD. Subjects were categorized into tertiles based on their levels of hs-CRP. There were 131, 125, and
125 subjects in the low, middle, and high tertiles, respectively. BMI, WC, SBP, hs-CRP, HDL, LDL, TGs,
urinary ACR, and RI were significantly different across the tertiles. There was no significant difference
observed for other variables (Table 1).

Table 1. General characteristics of the study population according to tertiles of hs-CRP levels.

hs-CRP Levels (mg/dL)

Total Low Middle High
Variables (<0.80 mg/L) (0.81-1.76 mg/L) (>1.77 mg/L) p-Value
(n=381) (n=131) (n=125) (n=125)
Age (years) 64.55 + 8.48 64.47 +7.56 64.18 + 8.20 65.02 +9.63 0.73
Middle-aged people, 1 (%) 219 (57.5) 71 (54.2) 73 (58.4) 75 (60.0) 0.62
Men, 1 (%) 134 (35.2) 51 (38.9) 41 (32.8) 42 (33.6) 0.53
Marital status (single), 1 (%) 74 (19.4) 29 (22.1) 19 (15.2) 26 (20.8) 0.33
Current smoking, 1 (%) 39(102) 11(8.4) 12 (9.6) 16 (12.8) 049
BMI (kg/mz) 24.53 +3.52 2345 +3.38 2462 +311°2 2557 +3.752 <0.001 ***
Waist circumference (cm) 85.04 +9.59 81.91 + 8.98 85.39 +9.09° 87.98 +9.78 <0.001 ***
SBP (mmHg) 129.60 + 16.57 126.22 +16.20 131.08 + 16.26 131.66 + 16.852 0.02*
DBP (mmHg) 77.00 + 11.44 76.26 + 10.65 77.31 +11.13 77.46 +12.54 0.66
hs-CRP (mg/L) 176 £1.72 0.52 £0.17 125+0292 357 +1.933b <0.001 ***
HDL-C (mg/dL) 54.83 +13.85 57.92 +15.33 55.34 +13.252 51.09 +11.922 <0.001 ***
LDL-C (mg/dL) 118.94 + 32.04 111.77 + 28.80 121.75 +32.69 2 123.64 +33.512 0.01*
TG (mg/dL) 121.60 + 65.96 112.76 + 65.70 116.11 + 61.72 136.34 + 68.32 2P 0.01*
FPG (mg/dL) 95.94 +24.98 92.26 + 15.02 97.97 + 33.45 97.77 +23.13 0.11
Creatinine (mg/dL) 0.77 + 0.34 0.75+0.31 0.77 + 0.36 0.79 + 0.35 0.63
eGFR (mL/min/1.73 m?) 112.76 + 32.90 115.44 + 31.42 112.71 + 32.58 110.00 + 34.71 0.42
ACR > 30 mg/g, 1 (%) 69 (18.1) 16 (12.2) 23 (18.4) 30 (24.0)2 0.05
RI, 1 (%) 75 (19.7) 18 (13.7) 24(19.2) 33(26.4) 2 0.04 *
Chinese herb use, 1 (%) 31 (8.14) 14 (10.69) 7 (5.60) 10 (8.00) 033
NSAID use, 1 (%) 29 (7.61) 13 (9.92) 7 (5.60) 9 (7.20) 042
HTN, n (%) 192 (50.39) 62 (47.33) 59 (47.20) 71 (56.80) 0.22
DM, 1 (%) 75 (19.69) 18 (13.74) 25 (20.00) 32 (25.60) 0.06
Hyperlipidemia, 1 (%) 249 (65.35) 77 (58.78) 83 (66.40) 89 (71.20) 0.11

Clinical characteristics are expressed as mean + SD for continuous variables and n (%) for categorical variables.
The p-values were derived from one-way analysis of variance (one-way ANOVA) for continuous variables and
chi-square test for categorical variables. @ p < 0.05 versus low group; ® p < 0.05 versus middle group in the Bonferroni
post hoc comparisons; * p < 0.05; *** p < 0.001. Abbreviations: SBP, systolic blood pressure; DBP, diastolic blood
pressure; BMI, body mass index; ALT, alanine aminotransferase; eGFR, estimated glomerular filtration rate; FPG,
fasting plasma glucose; HDL-C, high-density lipoprotein cholesterol; hs-CRP, high-sensitivity C-reactive protein;
LDL-C, low-density lipoprotein cholesterol; TG, triglyceride; ACR, albumin to creatinine ratio; RI, renal impairment;
NSAID, nonsteroidal anti-inflammatory drug.

Figure 2 demonstrates the prevalence of RI according to tertiles of hs-CRP levels. The prevalence

was 13.7%, 19.2%, and 26.4% in the low, middle, and high tertiles, respectively. The trend test and
chi-square (x?) test were significant.
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Figure 2. Prevalence of RI according to tertiles of hs-CRP levels. There was a modest linearly increasing
trend across hs-CRP tertiles.

3.2. Correlations Between hs-CRP and Cardiometabolic Risk Factors

hs-CRP had a significant positive correlation with BMI, WC, SBP, FPG, LDL, and TGs. In contrast,
hs-CRP and HDL were inversely correlated. After adjusting for age, the aforementioned findings
remained significant (Table 2).

Table 2. Correlation between hs-CRP and cardiometabolic risk factors.

hs-CRP (n = 381)

Unadjusted Adjusted for Age
Variables
Spearman’s Coefficient p-Value Spearman ‘s Coefficient p-Value
Age (years) —-0.02 0.74 NA NA
BMI (kg/m?) 0.28 <0.001 *** 0.23 <0.001 ***
Waist circumference (cm) 0.30 <0.001 *** 0.23 <0.001 ***
SBP (mmHg) 0.18 <0.001 *** 0.12 0.03
DBP (mmHg) 0.06 0.22 0.06 0.26
FPG (mg/dL) 0.12 0.02* 0.15 0.004
HDL-C (mg/dL) -0.20 <0.001 *** -0.16 0.002
LDL-C (mg/dL) 0.17 <0.001 *** 0.10 0.05
TG (mg/dL) 0.25 <0.001 *** 0.17 0.001
eGFR (mL/min/1.73 m?) -0.06 0.24 -0.03 0.53
ACR (mg/g) 0.16 0.001 ** 0.11 0.03 *

Abbreviations: SBP, systolic blood pressure; DBP, diastolic blood pressure; BMI, body mass index; FPG, fasting
plasma glucose; HDL-C, high-density lipoprotein cholesterol; hs-CRP, high-sensitivity C-reactive protein; LDL-C,
low-density lipoprotein cholesterol; TG, triglyceride; eGFR, estimated glomerular filtration rate; ACR, albumin to
creatinine ratio; * p < 0.05; ** p < 0.01; *** p < 0.001.

3.3. Associations between Tertiles of hs-CRP and RI

The odds ratio (OR) of RI significantly increased in the high tertile using the low tertile as a
reference. This finding was significant, with an OR of 2.25 in model 1 (unadjusted), an OR of 2.22 in
model 2 (adjusted for age and sex), and an OR of 2.16 in model 3 (adjusted for age, sex, smoking, BMI,
SBP, LDL, FPG, Chinese herb use, and NSAID use). Across increasing hs-CRP tertiles, the trend test of
increasing RI was also significant in all three models (Table 3).
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Table 3. Associations between tertiles of hs-CRP and renal impairment.

. Model 1 Model 2 Model 3
Tertiles of hs-CRP
OR (95% CI)  p-Value OR (95% CI) p-Value OR (95% CI)  p-Value
Tertiles of hs-CRP
Low 1 - - 1 - - 1 - -
Middle 1.49 (0.77-2.91) 0.24 1.52 (0.78-2.98)  0.22 142 (0.70-2.90) 0.33

High 225 (1.19-4.26) 0.01* 222 (1.17-4.23) 0.02* 216 (1.07-4.93) 0.03 *

p-Value for trend 0.01* 0.02* 0.03*

Model 1: Unadjusted. Model 2: Multiple logistic regression adjusted for age and sex. Model 3: Multiple logistic
regression adjusted for factors in model 2 plus smoking, BMI, SBP, LDL, FPG, Chinese herb use, and NSAID use.
Abbreviations: hs-CRP, high-sensitivity C-reactive protein; RI, renal impairment; SBP, systolic blood pressure; BMI,
body mass index; FPG, fasting plasma glucose; LDL-C, low-density lipoprotein cholesterol; OR, odds ratio; CI,
confidence interval; * p < 0.05.

Figure 3 demonstrates the receiver operating characteristic curves for hs-CRP to predict Rl in the
total (Figure 3a), middle-aged (Figure 3b), and elderly (Figure 3c) groups. Table 4 summarizes the areas
under the receiver operating characteristic curve (AUCs), sensitivities, and specificities according to
the optimized cutoff points of hs-CRP for predicting RI in these three groups. Based on a cutoff point of
1.61 mg/dL, hs-CRP accurately predicted RI in the total group (AUC = 0.60; p = 0.01; sensitivity = 0.56;
specificity = 0.66). Although the predictive value of hs-CRP (cutoff point = 2.03 mg/dL) in the elderly
group was promising (AUC = 0.62; p = 0.03; sensitivity = 0.46; specificity = 0.82), its predive value
(cutoff point = 1.61 mg/dL) was not significant in the middle-aged group (AUC = 0.59; p = 0.09;
sensitivity = 0.58; specificity = 0.63).

(a) Total (b) Middle-aged group ()  Elderly group
(n=381) (n=219) (n=162)

Figure 3. The receiver operating characteristic curves for high-sensitivity C-reactive protein as a
predictor of renal impairment in the total group (a), middle-aged group (b), and elderly group (c).

Table 4. Predictive values of hs-CRP for renal impairment in the total, middle-aged, and elderly groups.

Variables AUC (95% CI) p-Value Cutoff Point Sensitivity  Specificity
Total study population (1 = 381)
hs-CRP 0.60 (0.53-0.67) 0.01* 1.61 mg/dL 0.56 0.66
Middle-aged group (<65 years, n = 219)
hs-CRP 0.59 (0.49-0.69) 0.09 1.61 mg/dL 0.58 0.63
Elderly group (265 years, n = 162)
hs-CRP 0.62 (0.51-0.72) 0.03 * 2.03 mg/dL 0.46 0.82

Abbreviations: hs-CRP, high-sensitivity C-reactive protein; AUC, area under the receiver operating characteristic
curve; * p < 0.05.

4. Discussion

In our study, hs-CRP was positively associated with conventional cardiometabolic risk factors
including BMI, WC, SBP, FPG, LDL, and TGs were negatively associated with HDL. Furthermore,
when we divided subjects into tertiles based on hs-CRP levels, the aforementioned variables were
significantly different across each group. These findings are compatible with previous reports showing
that the level of hs-CRP is highly related to risk factors of cardiovascular diseases (CVD) [10-12].
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The results of this study validate our hypothesis; the prevalence of subclinical RI increased across
the tertiles of hs-CRP from low to high, and the trend remained significant even after adjusting for
many traditional risk factors. Obesity, hypertension, dyslipidemia, and diabetes are well-recognized,
major risk factors for kidney damage [13,14]. Diabetic nephropathy is the leading cause of renal
failure in many developed countries. However, our study further shows that even after adjusting for
conventional risk factors, Chinese herb use, and NSAID use, hs-CRP was independently related to
subclinical RI. Notably, hs-CRP was more strongly related to elevated ACR than decreased eGFR and
predicted subclinical RI in the elderly population more effectively than in the middle-aged population.

To address the relationship between hs-CRP and subclinical RI, we discuss it from three distinct
viewpoints: (1) the biology of hs-CRP as a biomarker of inflammation; (2) the role of chronic
inflammation in RI; and (3) the possibility of using hs-CRP in risk stratification for RI. The outcome
in this study was RI; however, since CKD is the expected complication when RI lasts over time, we
mention both terms frequently as appropriate in the following discussion.

4.1. Biology of hs-CRP as a Biomarker of Inflammation

CRP, a member of the pentraxin family, is a ring-shaped protein found in blood plasma that is
mainly secreted and released by hepatocytes. CRP is measured as hs-CRP in low-level inflammatory
conditions. The production of hs-CRP is triggered by several cytokines, such as interleukin-6 (IL-6).
IL-6 is released from activated leukocytes in response to infection or trauma and from vascular smooth
muscle cells in response to atherosclerosis [12,15].

hs-CRP is a circulating reactant associated with a wide range of acute and chronic inflammatory
conditions. When there is an acute stimulus such as viral or bacterial infection, the level of hs-CRP
can increase as much as 100 to 500 mg/L within 4 to 6 h, doubling every 8 h, and can increase up to
10,000-fold in severe cases. The increase in hs-CRP levels tends to be proportional to the intensity of
inflammation. hs-CRP levels decrease quickly with a short half-life of approximately 4 to 7 h when
inflammation subsides. The above characteristics make hs-CRP a particularly useful clinical biomarker
to reflect the presence and degree of inflammation [15,16]. hs-CRP concentrations between 2 and
10 mg/L are considered to indicate metabolic inflammation, which has been postulated as an important
pathway linked to atherosclerosis and subsequent CVD. Abundant studies have reported a positive
association between hs-CRP level and cardiometabolic risk factors [10,11].

4.2. Role of Chronic Inflammation in Subclinical RI

Under normal conditions, inflammation is a protective physiological response to harmful stimuli.
However, in conditions such as chronic RI, when inflammation becomes persistent and deregulated, it
becomes maladaptive and debilitating [17]. The role of systemic inflammation in chronic RI has been
prodigiously investigated, especially in the context of ESRD [18]. Systemic inflammation is considered
to be not only a risk factor for mortality but also a catalyst for other complications, and is related
to a premature aging phenotype. The pathophysiological mechanisms underlying this process are
complicated and intricate, such as premature aging of the immune system, defective regulation of
inflammatory processes, abnormalities in mineral metabolism, and gut dysbiosis [19].

The other factor that inflammation and RI are both linked to is atherosclerosis. The concept of
inflammation being central to the initiation and progression of atherosclerotic changes is now mature,
originating from observations in the 1800s. Atherosclerosis is now considered an inflammatory disease
characterized by the progressive accumulation of lipids in the vessel wall [20,21]. Atherosclerosis
leads to CVDs such as coronary artery disease, stroke, and peripheral vascular disease [22]. RI, as a
common comorbidity among patients with CVD, has been postulated as both a predisposing factor and
a consequence of atherosclerosis. RI accelerates atherosclerosis via the augmentation of inflammation,
perturbation of lipid metabolism, and other mechanisms [19], which in turn can contribute to the
progression of renal decline [13,23].
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4.3. Possibility of Using hs-CRP in Risk Stratification for RI

Patients with CKD have a considerably higher incidence of CVD events and premature death.
A substantial volume of research has focused on finding biomarkers for better risk stratification in
this population. hs-CRP is one of the earliest and most frequently used biomarkers. The positive
association between hs-CRP level and CVD events, as well as overall morality in CKD patients, is
evident [24-26], although some still debate its clinical application [27]. Some other parameters have
also been suggested to serve this purpose, such as microalbuminuria, natriuretic peptides, troponins,
adiponectin, leptin, phosphorus, parathyroid hormone, vitamin D, fibroblast growth factor 23, and
matrix metalloproteinases [27,28].

While the literature extensively addresses hs-CRP for the prediction of outcomes of late-stage
CKD patients, there is still limited research on the associations between hs-CRP and mild or early RI. A
few studies have reported an inverse association between the hs-CRP level and GFR [29,30]. A recent
study has also reported a link between hs-CRP elevation and urinary alpha-1 microglobulin (A1IMG),
an early sign of renal damage, in type II diabetes patients [31]. Our study provided evidence of the
linkage of systemic inflammation and subclinical RI in seemingly healthy middle-aged and elderly
community populations. This finding can help clinicians identify patients in need of more aggressive
and focused preventive measures to improve future outcomes. Concerning the high prevalence of
metabolic syndrome, as well as the high availability and easy interpretation of hs-CRP, this finding has
practical clinical application.

The advantages of this study included a clear design, a sufficient sample size, a comprehensive
inclusion of relevant confounders, and a well-performed data analysis. The novelty of this study
was, from a community approach, to report different cutoff values of hs-CRP among the middle-aged
and elderly cohorts to better predict subclinical renal impairment in these two specific age groups.
However, the participants in our study were recruited from a few communities in northern Taiwan,
and the characteristics of this cohort might differ from those of the general population. A possible
selection bias and the single Han ethnicity of the subjects might limit the generalizability of this
research. Also, RI was defined using a single urine and blood measurement, based on which the
duration and nature of RI were not easy to clarify. Additionally, the study was cross-sectional and thus
not able to examine causal relationships. A prospective case-control study is warranted to externally
verify our present findings.

5. Conclusions

hs-CRP is significantly and independently associated with subclinical RI. Careful evaluation and
early intervention should be considered in the middle-aged and elderly population with systemic
inflammation and other comorbidities. Future studies with a prospective design will be of interest.
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Abstract: Objective: We aimed to explore the association between food insecurity and depression
among early care and education (ECE) workers, a vulnerable population often working in precarious
conditions. Design: We utilized cross-sectional data from a study exploring the effects of wage on ECE
centers. Participants were enrolled between August 2017 and December 2018. Food insecurity was
measured using the validated six-item U.S. Household Food Security Survey Module and participants
were categorized as food secure (score = 0-1), low food security (score = 2—4), and very low food
security (score = 5-6). Depression (defined as a score > 16) was measured using the 20-item Center
for Epidemiologic Studies Depression Scale-Revised. We employed a logistic regression model to
examine the relationship between food insecurity and depression. All models controlled for marital
status, nativity, race/ethnicity, number of children in the household, job title, weekly hours of work,
education, income, and study site. Setting: Participants were from Seattle (40%) and South King
County (26%), Washington, and Austin, Texas (34%). Participants: Participants included 313 ECE
workers from 49 ECE centers. Results: A majority of participants were female, non-Hispanic White,
born in the U.S., and did not have children. Compared to being food secure, very low and low food
insecurities were associated with a 4.95 (95% confidence interval (CI): 2.29, 10.67) and 2.69 (95% CI:
1.29, 5.63) higher odds of depression, respectively. Conclusions: Policies and center-level interventions
that address both food insecurity and depression may be warranted, in order to protect and improve
the health of this valuable, yet vulnerable, segment of the U.S. workforce.

Keywords: food insecurity; depression; mental health; early care and education; childcare

1. Introduction

In 2019, 10.5% of U.S. households (13.7 million households) experienced low or very
low food security, defined as households that lack stable access to sufficient food [1].
Of U.S. households with children, 6.5% (2.4 million households) were food insecure in
2019, with very low food secure households reporting that children experienced hunger,
skipped a meal, or did not eat for an entire day due to inability to purchase food [1].
Food insecurity is associated with greater depressive symptoms among both the general
U.S. population [2-4] and a more vulnerable population: female welfare recipients [5].
Furthermore, food insecurity may contribute to children’s self-perceived psychological dis-
tress [6]. Prior studies also find high prevalence rates of both food insecurity and depression
among the early care and education (ECE) workforce [7-9], a vulnerable population who
typically earns low wages, works long hours, and lacks fringe benefits [7,8]. ECE settings
include sites in which children younger than age six are cared for by a caregiver other than
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their parents or primary caregivers and include both center-based (e.g., childcare centers,
preschools) and home-based care arrangements (e.g., nanny or babysitting in the child’s
home) [8,10]. Despite the high prevalence rates of both food insecurity and depression,
and the precarious work conditions faced by ECE workers in the U.S., studies have yet to
explore the relationship between food insecurity and depression among this population [7].

Several prior studies have examined the relationship between food insecurity and
adverse mental health outcomes [11-15], and most report that food insecurity is associated
with a higher prevalence of depressive symptoms in the U.S. [2-5,11,16-18]. In particu-
lar, a 2019 meta-analysis (N = 57 cross-sectional studies) [12] reported that the odds of
depression were 174% higher among those who were food insecure (compared to food
secure). Similarly, a longitudinal study reported a dose-response relationship between
food insecurity and depressive symptoms and poor mental health, among women at risk of
or living with HIV, i.e., women experiencing more severe food insecurity had higher odds
of probable depression when compared with food secure women [18]. At the same time,
longitudinal analyses suggest that the relationship could be bidirectional, meaning that
food insecurity is both associated with depressive symptoms and depressive symptoms
are associated with food insecurity [11]. For example, a 2016 analysis using data from
the Early Childhood Longitudinal Study—Birth Cohort reported that severe maternal
depression was associated with a higher probability of child (79%) and household (69%)
food insecurity [4].

There are several mechanisms through which food insecurity might directly be re-
lated to mental health. First, food insecurity may act as a stressor, as individuals are
plagued with a constant anxiety about household food supply and worried about meeting
practical needs [11,15]. Chronic stress has been found to induce physiological changes,
including hyper-activation of the hypothalamic-pituitary-adrenal (HPA) axis and increased
cortisol levels, that predispose individuals to depression [19]. In addition, the way in
which an individual interprets their food insecurity status relative to the psychosocial
environment and their social positioning may evoke shame, as well as trigger stress and
adverse physiological responses [2]. Food insecurity may also be related to poor mental
health by limiting one’s ability to consume a nutritious diet [2,20], provide self-care, and/or
adhere to medical recommendations [11,15]. Poor self-management of chronic mental
and physical health conditions may also increase an individual’s health care costs, which,
in turn, can lead to additional financial strain, continued food insecurity, and limited access
to health care.

Food insecurity may also indirectly harm mental health through participation in food
assistance programs. The Supplemental Nutrition Assistance Program (SNAP) is the largest
federal food and nutrition assistance program that supports low-income Americans [14].
Although SNAP participation is associated with a significant reduction in both prevalence
and severity of food insecurity [14], participation in food assistance programs and the
stigma associated with receiving food assistance have been linked to adversely affect
mental health [3,5].

The ECE workforce is predominantly female and a particularly vulnerable, yet very
important, segment of the U.S. workforce [7,21]. ECE jobs are often precarious or lower qual-
ity, characterized by low wages, high stress, long hours, lack of fringe benefits, and short
tenure [7,21]. Compared to national averages or women of similar demographics, this work-
force has been found to have unhealthier diets, lower rates of physical activity, fewer hours
of sleep, and higher rates of depression and diabetes [7,8]. Moreover, this population
has a high prevalence of both food insecurity and depression [7-9]. A study in North
Carolina found that 36% of ECE workers reported clinically depressive symptoms—about
five times the national rate of depression for Americans [7]. Similarly, a 2017 Arkansas
workforce study reported that 33% of their sample of ECE teachers were at risk for depres-
sion, and 40% reported being food insecure [9]. A 2020 scoping review on the health status
of the U.S. ECE workforce and health-promoting interventions targeting this population
further validated that this workforce experiences significant mental health challenges, in-
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cluding stress and depression, and has a heightened chronic disease risk due to suboptimal
health behaviors, regardless of ECE setting (e.g., federally funded Head Start Programs for
low-income households vs. for-profit or non-profit childcare centers) and job title [22].

When examining the ECE workforce beyond the U.S., research shows that workplace
stress is common among workers in other countries [22]. ECE workers in other countries,
such as Singapore, also experience low pay, high turnover rate, and poor prestige [23].
The policy context for ECE varies by country. The policies, systems, regulations, practices,
and culture of ECE within each country, therefore, significantly shape the health and
quality of the workforce [24]. For example, the U.S. has a national recommendation on the
maximum number of children per staff member based on the age of child, such as 4:1 for
children up to 1 year old and 10:1 for children 2 to 5 years old, with regulations enforced
by individual states [24]. The Russian Federation, on the other hand, bases its staff-to-child
ratio on the available floor space of the ECE center rather than age of child. Nonetheless,
there is a growing recognition among governments worldwide on the importance of
investing in quality early education through the development of an effective and accessible
ECE system with a well-trained and sustainable workforce [24].

The primary objective of this analysis was to explore the association between food
insecurity and depression among ECE workers, as prior studies have yet to investigate
this association among this high-risk population. Given the prior literature that focuses
on female welfare recipients and households with children, we hypothesized that food
insecurity will be associated with higher odds of depression among this vulnerable segment
of the U.S. workforce. The secondary objective of this analysis was to investigate the extent
to which the relationship between food insecurity and depression varied by wages and
participation in food assistance programs. A better understanding of this relationship is
needed to inform interventions and policies that are designed to improve the health and
well-being of the ECE workforce, which may benefit the workers themselves, as well as the
children whom they care for [25,26].

2. Methods

The cross-sectional data presented in this paper were collected as part of baseline data
collection from a 2017-2020 prospective study titled “Exploring the Effects of Wage on the
Culture of Health in Early Childhood Education Centers,” which explores the effects of
wage on early care and education centers in Seattle and South King County, Washington,
and Austin, Texas [8,27].

2.1. Participants, Recruitment, and Data Collection

The study population and study recruitment are described in detail elsewhere [8].
Briefly, between August 2017 and December 2018, ECE centers that served children ages
0-6 were recruited in comparable urban areas, specifically Seattle, South King County,
and Austin. Seattle and South King County share similar key cost-of-living measures,
including food costs and housing-cost burden [28]. Austin, TX, was also chosen as an
additional comparison site to Seattle, WA, due to its similarity in cost of living, demographic
characteristics, and the ECE context (Supplemental Table S1). Forty-nine (15-19%) of ECE
centers that were contacted in Seattle (N = 16), South King County (N = 16), and Austin
(N = 17) were enrolled. In-person worker recruitment meetings were then conducted by
study staff at each enrolled ECE center. Inclusion criteria included the following: being an
adult worker (>18 years old); being employed part-time or full-time in one of the 49 ECE
centers, in a position that cared for children; and being able to read and speak English.
All eligible workers were invited to participate in the study. Of 504 workers who initially
expressed interest in participating, 366 enrolled in the study and completed the baseline
questionnaire. Of these 366 participants, 313 workers had complete case information.
Participants were compensated with a $30 gift card upon completion of the baseline survey.

The baseline survey was offered online or on paper. All interested participants
(n = 504) were e-mailed a link to the online survey or mailed a paper copy of baseline
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surveys based on their preference. Data were collected on sociodemographic characteris-
tics (e.g., age, race/ethnicity, education, marital status, household and individual annual
income, food assistance participation), employment characteristics (e.g., job title, aver-
age paid hours of work per week), and workers’ health (e.g., self-reported depressive
symptoms and food security).

The Institutional Review Board at the University of Washington approved all
study protocols.

2.1.1. Key Exposure Variable

Our primary exposure was food insecurity, which was measured using the validated
six-item U.S. Household Food Security Survey Module developed by the National Center
for Health Statistics [29]. This module queries individuals about their household food
situation with questions about how often in the last 12 months the participant and/or
adults in his/her household ran out of food and did not have money to buy more and
how often they could not afford to eat balanced meals [29]. Participants were also asked
questions (yes/no) about whether they and/or adults in their household reduced the
size of meals or skipped meals due to lack of money for food in the last 12 months.
Affirmative answers to these questions were summed to form a household raw score
(range = 0-6). Using established guidelines [29], participants were categorized into three
categories: normal to high food security (score = 0 to 1), low food security (score = 2 to 4),
and very low food security (score = 5 to 6). Participants categorized in the normal to high
food security group are referred to as “food secure” throughout this manuscript.

2.1.2. Key Outcome Variable

Our primary outcome was depression, which was measured using the validated
20-item Center for Epidemiologic Studies Depression Scale-Revised (CESD-R) [30,31].
Respondents answered questions about how often they experience nine different groups of
depressive symptoms: sadness, loss of interest, appetite, sleep, thinking/concentration,
guilt, tired, movement, and suicidal ideation. Each item was scored as follows: 0 (“not at
all or less than one day”), 1 (“1-2 days”), 2 (“3—4 days”), and 3 (“5-7 days, or nearly
every day for 2 weeks”). The overall CESD-R score is a sum of the responses to the
20 questions and ranges from 0-60 [30]. For the purposes of this analysis and using
previously established cutoffs from the CESD-R, participants were coded into binary
categories: clinically significant depression (score > 16) and not depressed (score < 16) [30].

2.1.3. Effect Measure Modifiers and Confounders

Based on prior literature [3,5,17,32], we hypothesized that the effect of food insecurity
and depression may vary by wages and food assistance program participation. Food assis-
tance participation was defined as self-reported participation in at least one food assistance
program, which included Supplemental Nutrition Assistance Program (SNAP), the Special
Supplemental Nutrition Program for Women, Infants, and Children (WIC), farmers market
WIC program, food bank, and reduced-price or free school program. Participants receiving
any food assistance were categorized together due to small sample sizes for each individual
food assistance program.

Workers” wages were collected as a continuous variable. Wage was dichotomized
based on the median value for each study site (i.e., <median versus >median). The hourly
wage median at each study site was $17.35 in Seattle, $14.08 in South King County,
and $14.82 in Austin.

A directed acyclic graph (DAG) was used to identify potential confounders, which were
defined as variables associated with the exposure and outcome that are not along the causal
pathway [33]. Existing literature was used to support assumptions made about the role of
each variable and the completeness of our DAG. From our DAG, a minimally sufficient
set of confounders was identified and included as covariates in our primary model. Con-
founders included age (continuous), marital status (never married, now married, other),
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birth country (U.S. versus other), race/ethnicity (Non-Hispanic Black/African Ameri-
can, Non-Hispanic White, Other, Hispanic), number of children in the household (0, 1,
>2 children), job title (center director, lead teacher or instructor, teacher or instructor,
assistant teacher or instructor, other), average paid hours of work per week (continu-
ous), highest level of education (<high school/GED, some college /associates /ECE certifi-
cate, >bachelor’s degree), total household income (>$25,000, $25,000-$49,999, >$50,000,
don’t know), and an indicator variable for study site (Seattle, South King County, Austin).

2.2. Statistical Analysis

We employed a logistic regression model to examine the relationship between food
insecurity and depression, and controlled for the aforementioned covariates.

Two sensitivity analyses were performed for the primary model. First, sex was in-
cluded as an additional covariate in the model, because 94% of our sample was female.
Second, annual household income was replaced with annual individual income, as a co-
variate. Our primary model assumed that household income more strongly influences
food insecurity and depression versus individual income.

Finally, in two separate models, an interaction term was used to assess whether
food assistance participation (food assistance (yes/no) x food insecurity) and wage (me-
dian wage (below /at or above) x food insecurity) modified the association between food
insecurity and depression.

All statistical analyses were conducted in STATA 13 (StataCorp., College Station,
TX, USA).

3. Results

Our primary model included 313 ECE workers, with complete case information,
from 49 ECE centers in Seattle, WA (n = 126, 40%), South King County, WA (n = 81,
26%), and Austin, TX (n = 106, 34%). Fifty-three participants, who lacked complete case
information, were excluded from this analysis. Compared to participants with complete
data, those excluded were more likely to be foreign-born, Hispanic, not have any children
in the household, and had lower educational attainment.

Demographic characteristics of our analytic sample by food security status are pre-
sented in Table 1 (additional details presented in Supplemental Table S2). The majority of
participants was female (94%), non-Hispanic White (56%), born in the U.S. (86%), and did
not have children (63%). Compared with workers who reported being food secure, work-
ers who reported low and very low food security, on average, had lower household incomes.
A greater proportion of these workers also reported never having been married, having two
or more child dependents, having less than a bachelor’s degree, earning wages below the
site median, and participating in food assistance programs. Workers who reported that they
were food secure were generally older. Of the total sample (N = 313), 72 (23%) participants
were participating in food assistance programs, with 37 (12%) participants or members of
their households receiving SNAP benefits.

When examining the association between depression and food insecurity, we see
that mean CESD-R depression raw scores increased with higher levels of food insecurity
(Figure 1). In our primary model, after controlling for covariates, very low and low food
insecurities, compared to being food secure, were associated with a 4.95 (95% Confidence
Interval (CI): 2.29, 10.67) and 2.69 (95% CI: 1.29, 5.63) higher odds of depression, respectively
(Table 2). In the sensitivity analyses, the magnitude, direction, and statistical significance
were similar when we controlled for sex (low food security Odds Ratio (OR) = 2.75; 95% CI:
1.32,5.79, very low food security OR = 5.00; 95% CI: 2.31, 10.83) and when we controlled
for household versus individual annual income (low food security OR = 3.06; 95% CI: 1.49,
6.27; very low food security OR = 5.49; 95% CI: 2.63, 11.46) (Table 3).
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Table 1. Characteristics of the study cohort of 313 early care and education (ECE) providers, by food security status, 2017.

. Food Secure Low Food Security Very Low Food Security
*
Demographic Factor (0 = 185) (0= 64) (0= 64)
Age, mean (SD) 39.5 (13) 35.5 (13) 33.3 (12)
Females, n (%) 171 (93%) 59 (92%) 61 (97%)
U.S. Born, n (%) 155 (84%) 55 (86%) 58 (91%)
Study Site, n (%)
Seattle, WA 81 (44%) 26 (41%) 19 (30%)
South King County, WA 50 (27%) 16 (25%) 15 (23%)
Austin, TX 54 (29%) 22 (34%) 30 (47%)
Race/Ethnicity, n (%)
Non-Hispanic White 118 (64%) 30 (47%) 27 (42%)
Non-Hispanic Black/ African-American 17 (9%) 10 (16%) 14 (22%)
Non-Hispanic, Other 27 (15%) 3 (5%) 6 (9%)
Hispanic 23 (12%) 21 (33%) 17 (27%)
No Children (<18) in Household, n (%) 125 (68%) 32 (50%) 40 (63%)
Highest Level of Education, n (%)
<High School or GED 17 (9%) 18 (28%) 16 (25%)
Some college, Associate’s degree, ECE certificate 65 (35%) 23 (36%) 32 (50%)
Bachelor’s degree or higher 103 (56%) 23 (36%) 16 (25%)
ECE Job Title, n (%)
Center Director 20 (11%) 3 (5%) 3 (5%)
Lead Teacher or Instructor 55 (30%) 24 (38%) 28 (44%)
Teacher or Instructor 50 (27%) 14 (22%) 14 (22%)
Assistant Teacher or Instructor 41 (22%) 12 (19%) 13 (20%)
Other 19 (10%) 11 (17%) 6 (9%)
Average Paid Hours of Work Per Week, mean (SD) 37.7 (8) 37.2(7) 36.5 (8)
Individual Annual Income ($), median (25th-75th 31,340 25,935 26,000
percentile) (25,480-37,502) (17,160-31,221) (15,600-30,000)
Household income, n (%)
Below $25,000 22 (12%) 20 (31%) 20 (31%)
$25,000-$49,999 55 (30%) 20 (31%) 28 (43%)
$50,000 or more 96 (52%) 18 (28%) 15 (23%)
Don’t know 12 (7%) 6 (9%) 1(2%)
Hourly Wage in Comparison to Median Site Wage,
n (o/o)
Below median 73 (41%) 34 (55%) 41 (66%)
Depression CESD-R Score t, mean (SD) 11.8 (8) 18.7 (12) 23.1(12)
Non-clinical Depression ¥, n (%) 138 (75%) 31 (48%) 21 (33%)
USDA Food Security 6-item Raw Score 5, mean (SD) 0.2 (0.4) 2.8 (0.8) 5.6 (0.5)
Participates in Food Assistance Program 0, n (%) 32 (17%) 20 (31%) 20 (31%)

* Percentages provided for each demographic factor reflect proportions of participants in each food security subgroup (i.e., for each
demographic factor, percentages within the same column sum to 100%). * The Center for Epidemiologic Studies Depression Scale-Revised
(CESD-R) scores are based on responses to 20 questions and range from 0 to 60, with higher scores indicating more depressive symptoms
[30]. ¥ Categorical depression was based on the CESD-R scores from 0-60 and categorized accordingly: (1) Non-clinical Depression
(score = 0-16) and (2) Clinical Depression, including Major, Probable, Possible, and Sub-threshold Depression (score > 16), based on
previously established cutoffs [30]. § The United States Department of Agriculture (USDA) Food Security six-item Raw Scores ranged
from 0 to 6, with a higher score being indicative of more severe food insecurity. Food security was categorized accordin%ly: (1) Normal to
High Food Security (score = 0 to 1), (2) Low Food Security (score = 2-4), and (3) Very Low Security (score = 5-6) [29]. ¥ Out of a total of
313 samples, 37 (12%) participants or members of their households received Supplemental Nutrition Assistance Program (SNAP) benefits,
22 (7%) received Women, Infants and Children (WIC) program benefits, four (1%) received farmers market nutrition program for WIC,
13 (4%) received benefits from food bank or pantry, 24 (8%) received benefits from free or reduced school breakfast or lunch for kids,
and one (0.3%) received benefits from another program.
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*The USDA Food Security 6-item Raw Score ranges from 0 to 6, with a higher score being indicative of more
severe food insecurity [29].
*The Center for Epidemiologic Studies Depression Scale-Revised (CESD-R) scores are based on responses to
twenty questions. Scores range from 0 to 60, with higher scores indicating more depressive symptoms [30].

Figure 1. Mean USDA food security and CESD-R depression raw scores by food security status among 313 early care and
education providers.

Table 2. Primary model with logistic regression estimates (odds ratios) for the association between
food insecurity and depression among a cohort of 313 early care and education (ECE) providers in
Washington and Texas *.

Food Security Status Odds Ratio  95% Confidence Interval p-Value
Low Food Security (N = 64) 2.69 (1.29, 5.63) 0.011
Very Low Food Security (N = 64) 4.95 (2.29,10.67) 0.000

* Presented values were estimated using logistic regression models for the association between food insecurity
and depression after controlling for age, marital status, birth country, race/ethnicity, number of children in the
household, job title, average paid hours of work per week, highest level of education, total household income,
and an indicator variable for study site. The reference group is participants who are food secure (N = 185).
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Table 3. Sensitivity analyses with logistic regression estimates (odds ratio) for the association between food insecurity and
depression among a cohort of 313 early care and education (ECE) providers in Washington and Texas *.

Food Security Status Odds Ratio 95% Confidence Interval p-Value
Sensitivity Analysis 1: Primary Model + Sex (N = 311) *
Low Food Security (n = 64) 2.75 (1.32,5.79) 0.009
Very Low Food Security (n = 63) 5.00 (2.31,10.83) 0.000
Sensitivity Analysis 2: Primary Model, replacing Annual Household Income with Annual Individual Income (N = 299) ¥
Low Food Security (n = 61) 3.06 (1.49, 6.27) 0.002
Very Low Food Security (n = 62) 5.49 (2.63, 11.46) 0.000

* Presented values were estimated using logistic regression models for the association between food insecurity and depression. The primary
model controls for age, marital status, birth country, race/ethnicity, number of children in the household, job title, average paid hours
of work per week, highest level of education, total household income, and an indicator variable for study site. ¥ The reference group is
participants who are food secure (n = 184). ¥ The reference group is participants who are food secure (n = 176).

Finally, our study found that the association between food insecurity and depression
did not vary by participation in a food assistance program (p = 0.71) or median site wage
(p = 0.41). Table 4 presents estimates, stratified by food assistance program participation
and wage status.

Table 4. Logistic regression estimates (odds ratios) for the association between food insecurity and depression among
a cohort of early care and education (ECE) providers in Washington and Texas, stratified by food assistance program
participation and wage *.

Food Assistance Program Participation (N = 313) * Individual Wage (N = 303)
Food Security Status . . At or Above
v Yes (n = 72) No (n =241) Below Site Median Site Median

(n=146) ¥
(n = 155)

Low Food Securit 2.8 273 162 411
Y (0.41, 16.35) (1.17, 6.38) (0.52, 5.04) (1.28,13.24)

Very Low Food 6.77 6.11 6.67 5.18
Security (1.02, 44.80) (2.48,15.02) (2.19,20.38) (1.32,20.32)

Global p value 0.71 0.41

* Presented values were estimated using logistic regression models for the association between food insecurity and depression after
controlling for age, marital status, birth country, race/ethnicity, number of children in the household, job title, average paid hours of work
per week, highest level of education, total household income, and an indicator variable for study site. * The reference group is participants
who are food secure. ¥ Individuals with a job title of center director who earned below median site wage (n = 1) were not included in
this model.

4. Discussion

To our knowledge, this is the first study to investigate the association between food
insecurity and depression among ECE workers. Prevalence rates for food insecurity
and depression in our sample were 41% and 39%, respectively, which are higher than
national prevalence rates of food insecurity among American households (10.5%) [1] and
of depression among U.S. females (9%) [34]. However, the prevalence rates in our sample
were comparable to rates noted in recent studies with ECE samples and nursing home
employees, a comparable low-wage worker population [7,9,25,32].

The association between food insecurity and depression noted in our ECE sample
is consistent with that of several previous studies that look at this association within
vulnerable populations and predominantly female samples [4,5,18,35]. In a recent cross-
sectional analysis of the National Health and Nutrition Examination Survey (2011-2014),
authors report a dose-response relationship between food insecurity and depressive symp-
toms among diabetic adults with an odds ratio of similar magnitude to those noted in
our study [35]. A second cross-sectional analysis of low-income, diabetic participants,
in King County, WA, also found that being food insecure (versus secure) was associated
with almost 3-times higher odds of depression, similar to our finding for food insecure
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adults [36]. Results from the Women’s Employment Study similarly reported that house-
hold food insufficiency was associated with depression among low-income female welfare
recipients [5]. Moreover, using longitudinal data, Tuthill et al. [18] found that women
with very low food security had five times the odds of depression, compared to food
secure women [18].

Regarding our secondary study objective, we did not find that food assistance partici-
pation modified the association between food insecurity and depression. These findings
differ from that of some studies, which reported that the association between food insecurity
and depression varied by food assistance program participation [2,3,17,37]. Some nation-
ally representative data suggest that the association between food insecurity and emotional
distress or depression was higher among SNAP participants compared to SNAP-eligible
nonparticipants [2,3]. Heflin and Ziliak’s [2] longitudinal analysis also noted that the
magnitude of the association between food insufficiency (i.e., food insecurity with hunger)
and emotional distress was larger when participants were initially transitioning onto SNAP,
possibly due to the increased stigma and participants’ inexperience in navigating the
system. Similarly, Leung et al. concluded that the odds of depression, in relation to food in-
security, were higher for most SNAP participants versus SNAP-eligible nonparticipants [3].
Unlike these studies, which focused on only SNAP participation, our study examined the
heterogeneity in the association by food program participation in any food assistance pro-
gram, because we were not powered to solely examine SNAP participation. Only 72 sample
participants received benefits from any food assistance program, and only 12% of sample
participants or household members (n = 34) were enrolled in SNAP, which was much
smaller than that of previous studies [2,3]. This may have been attributable to differences
in SNAP eligibility requirements, as our study focused on ECE workers in only two states,
rather than a nationally representative sample; our sample also mostly consisted of work-
ing, able-bodied adults without dependents (ABAWD), who must abide by specific work
requirements (e.g., averaging 80 work hours/month) in order to receive SNAP benefits
and are only eligible for SNAP benefits for three months in a three-year period [38,39].
Additional barriers to participation may have also played a role. In focus groups conducted
with our ECE providers (N = 15), participants mentioned several barriers to participation,
including stigma, individual resistance to ask for help, limited time, and having a house-
hold income that was slightly over the eligibility threshold. This is consistent with prior
literature [40,41], which emphasizes the administrative hurdles associated with both apply-
ing and maintaining eligibility for SNAP, as well as the program’s inability to account for
short-term income volatility among SNAP-eligible participants. In addition to differences
in sampling, the absence of effect modification noted in our study may also be due to the
fact that food assistance participation could be acting as a mediator, rather than an effect
modifier, of the relationship between food insecurity and mental health.

Surprisingly, our study also did not find that individual-level wage modified the asso-
ciation between food insecurity and depression. Household financial income is consistently
found to be the strongest predictor of food insecurity risk [14], and the association between
financial instability and poor mental health is well documented [13,18,32]. We hypoth-
esized that participants with the lowest wage would have a larger magnitude of effect
between food insecurity and depression. One possible explanation for our findings may
have to do with the narrow range of income represented in this sample. Our overall
sample size was also relatively small and, therefore, we may have been insufficiently
powered to detect heterogeneity in the association. Another possible explanation for our
findings may be related to whether the respondent was the primary wage earner in the
household and, thus, subject to higher levels of stress due to financial strain. For example,
a study examining low-wage nursing home workers, which is also a highly vulnerable
workforce, found that the association of depression with household financial strain and
food insufficiency varied by primary wage earner status [32]. Among primary wage earner
participants, the odds of depressive symptoms were found to be 3.6 times higher in relation
to food insufficiency (vs. food security), whereas food insufficiency was not associated
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with depressive symptoms, among non-primary wage earners [32]. Our survey did not
include a measure that would allow for identification of primary wage earner status.

Overall, this study suggests the need for policies and interventions that address both
mental health and food insecurity in this valuable yet vulnerable workforce. Although our
study focused on the ECE workforce in the U.S., the issue of low wages in this employment
sector may not be unique to this country, and the availability and generosity of food assis-
tance benefits may differ. A well-nourished and healthy ECE workforce is needed in all
countries to optimize the growth and development of the next generation [24]. More chil-
dren than ever are enrolled in ECE programs, and these children spend a significant amount
of developmental time and may receive most of their daily nutrition in this setting [42,43].
In order to provide high-quality care and education to the children they serve, ECE workers
need support in their work environments; one possible approach to help optimize their
working conditions and health is through population-level strategies [25,26].

Potential policy-level strategies in the U.S. could include incorporating ECE workers
as recipients of the federally reimbursed nutritious meals and snacks already served on-site
to children via the Child and Adult Care Food Program or adopting legislation or provi-
sions that improve financial security for ECE workers (e.g., tax credits, raised minimum
wage [44]). Centers could also provide workers with resources and connections to nutrition
education and food assistance programs, as misunderstandings and uncertainty around
eligibility for food stamp benefits are fairly common, and population-specific outreach and
education around food assistance participation eligibility may encourage participation [45].

Centers can also look for opportunities to create on-site programs or create synergies
with existing local programs (e.g., home preparation meal kits, weekly produce markets,
or food pantries). For example, Hungry Harvest partners with various public schools in
Baltimore City to provide reduced-cost, recovered produce to staff, students, and families
in low-income neighborhoods [46]. In Seattle and South King County, the Good Food
Bags program provides a weekly subscription to subsidized, fresh produce to lower-
income families through preschools, community centers, and other community partner
organizations [47]. On-site programs established through a community effort [48] are not
only more accessible but may also reduce the stigma associated with food assistance [45]
and thereby encourage use of these resources. Finally, potential centers could include
routine staff training on mental health and emotional well-being, coping skills, and stress
management.

There are several limitations of this analysis. First, a cross-sectional analysis precludes
our ability to infer a causal relationship between food insecurity and depression. Second,
our study also included a relatively small sample of predominantly female, non-Hispanic
white, and low-wage ECE workers in two states in the U.S., which limits generalizability.
Third, we did not collect data on the total number of children or adults outside of the home
who may rely upon the incomes of the ECE workers in our sample. However, an additional
sensitivity controlling for the total number of people in the household produced results
similar in magnitude, direction, and statistical significance to our primary specification
where we only controlled for the total number of children (Supplemental Table S3). Finally,
our study findings, like most survey research, are limited by selection bias. Participants
who were interested and willing to complete our baseline survey may differ from non-
respondents, which could bias our study results. Nonetheless, key strengths of this study
include the use of validated measures and a rigorous assessment of the relationship between
food insecurity and depression among a sample of ECE workers.

5. Conclusions

This study found that food insecurity is associated with depression among a sample
of ECE workers. Considering the high prevalence rates of food insecurity and depression
within this population, policies and center-level interventions that address both food
insecurity and depression may be warranted in order to protect and improve the health of

86



IJERPH 2021, 18,170

this valuable, yet vulnerable, workforce. A healthy ECE workforce is vital to the delivery
of quality childcare.
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providers in Washington and Texas.
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Abstract: As the novel coronavirus disease (COVID-19) spreads worldwide, quarantine guidelines
are being constantly updating to prevent the transmission of this virus. Regardless of which country
international students live in, they might receive limited crucial quarantine guidelines from that
country’s government. The purpose of this study was to identify factors influencing the preventive
practice of international students in South Korea during the COVID-19 pandemic. This was a cross-
sectional descriptive study. Data were collected from international students in three universities
from July 10 to July 31 in 2020. A total of 261 international students participated in the survey, using
an online questionnaire. Data were analyzed by independent t-test, one-way ANOVA, Pearson
correlation coefficients, and multiple regression analysis. Preventive practice during the COVID-
19 pandemic was affected by duration of stay in Korea (§ = —0.21, p < 0.001), attitudes ( = 0.22,
p =0.001), and trust in Korea’s quarantine system (3 = 0.33, p < 0.001). This study showed that
attitudes and trust in the quarantine system could affect personal preventive practice during the
outbreak of a highly contagious disease such as COVID-19.

Keywords: coronavirus; infection control; quarantine; students

1. Introduction

The novel coronavirus disease 2019 (COVID-19), also called severe acute respiratory
syndrome coronavirus 2 (SARS-CoV-2), is the cause of an ongoing worldwide pandemic [1].
Its main symptoms include fever, cough, sore throat, and many other respiratory symptoms.
It was first reported in those with pneumonia of unknown cause in Wuhan, China, in
December 2019 [1]. In Korea, the first COVID-19 patient was a 35-year-old Chinese woman
who arrived from Wuhan on 19 January 2020 [2]. Despite the imposition of Wuhan’s entry
restrictions on 4 February, the number of confirmed COVID-19 cases in Korea sharply
increased, starting with the 31st identified patient in Daegu city, a city with 2.5 million
residents [3]. The number of patients reached 7755 in Korea on 12 March 2020, with the
country ranking second globally. As COVID-19 can spread very rapidly in a specific cluster
(Christchurch), 87.3% of all confirmed South Korean cases occurred only in Daegu and the
adjacent Gyeongbuk province, as of 17 March 2020 [3,4].

It is essential to know and adhere to proper prevention guidelines for infection control.
During the emergence of an unknown novel virus, the guidelines from the World Health
Organization (WHO) [5], Centers for Disease Control and Prevention (CDC) [6], and
Korea Disease Control and Prevention Agency (KDCA) [7] continue to be updated and
revised. However, sometimes, the information provided in these guidelines is confusing or
conflicting [8]. Therefore, it is difficult for most international students living in Daegu and
Gyeongbuk to keep track of the continually changing guidelines announced by Korea’s
government or to find relevant information. Mostly, many international students often
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obtain COVID-19 related information through social media [9], so they need to be managed
to avoid exposure to misinformation, particularly during the COVID-19 pandemic. Most
of them are non-English speakers and may have difficulty understanding the official
announcements provided in Korean and English. For a highly contagious disease such as
COVID-19, individuals’ prevention practices are of the utmost importance in preventing
infectious diseases, and it is necessary to investigate the preventive practices of international
students, who are often overlooked, during quarantine.

According to the Knowledge—-Attitude—Practice (KAP) model, knowledge allows
individuals to change their attitudes, and finally, to change their practices [10]. Each
person’s compliance with preventive guidelines is mostly affected by their KAP toward
COVID-19 under KAP theory [11]. In previous studies about infectious diseases, including
Middle East respiratory syndrome (MERS) [12] and severe acute respiratory syndrome
(SARS) [13], the knowledge and attitudes were found to be correlating variables with
preventive practice. A few KAP studies on COVID-19 reported similar findings, and most
of them were conducted on native college or university students majoring in nursing or
medicine [14-16], which may be not be generalizable to international students. Moreover,
very few studies have explored the relationship between trust in a quarantine system and
preventive practice. Therefore, the aim of this study was, for international students who are
likely to be marginalized by the national quarantine system, to investigate the relationship
between KAP towards COVID-19 and influencing factors of preventive practice.

2. Methods
2.1. Study Design

This study utilized a cross-sectional descriptive study design. It was conducted in
two steps. First, a pilot study was conducted to test the feasibility and reliability of the
measuring instruments. In particular, whether international students could entirely under-
stand a questionnaire written in Korean was assessed. After completing the pilot study,
the primary survey was conducted to identify factors influencing international students’
preventive practice during the COVID-19 pandemic. The questionnaire developed by
researchers consisted of demographic characteristics, knowledge, attitudes, trust in Korea’s
quarantine system, and preventive practice related to the COVID-19 pandemic.

2.2. Participants

Participants were conveniently sampled, and they were voluntarily recruited through
a recruitment announcement from three (Y, D, another D) universities located in Daegu and
Gyeongbuk, Korea. These universities are private universities with 68, 91, and 37 depart-
ments, respectively, and Korean language education centers. Around 2900 international
students are registered in the three universities, which are the leading universities in terms
of the number of international students enrolled [17]. The number of eligible participants
was 1200 based on the inclusion and exclusion criteria. Among them, 300 international
students participated in the online survey, and 43 were excluded due to unresponsive items.
Finally, data from 256 international students were used for statistical analysis. Inclusion
criteria were as follows: (1) those who registered in a university or a language school of
a university and took online or offline lectures; (2) those who had a level 3 in the Test of
Proficiency in Korean (TOPIK) [18] that allowed international students to be accepted by a
Korean university for studying as a minimal requirement; (3) those who had been living in
South Korea for more than six months and voluntarily participated in the online survey.
Exclusion criteria were as follows: (1) age of younger than 20 years or more than 30 years;
and (2) those who had a regular job as foreign workers, although they were studying
in a university.
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2.3. Measures
2.3.1. Knowledge about COVID-19 Pandemic

The researchers developed a COVID-19 pandemic knowledge scale based on the
CDC’s guidelines [6] and the questions used to survey MERS-related knowledge among
Korean nursing students [19]. This scale consisted of 10 items. Its content validity index
(CVI) was rated by three nursing professors using a 4-point Likert scale (1 = not relevant,
4 = very relevant). In the pilot study, ten foreign students were asked to respond to some
words in vague terms (“droplet infection” and “olfactory paralysis”). Subcategories were
onset (1 item), symptoms (4 items), transmission (3 items), and prevention (2 items). A
correct answer was given 1 point, and an incorrect answer or “do not know” response was
given 0 points, with a higher score indicating a higher level of knowledge. The final CVI of
the scale was 0.88. Its reliability (Kuder-Richardson 20) was 0.73.

2.3.2. Attitudes toward the COVID-19 Pandemic

The researchers developed five items relating to attitudes toward the COVID-19
pandemic by referring to previous studies [20,21]. Each item was rated on a 5-point
Likert scale from “Not at all” (1 point) to “Absolutely yes” (5 points), with a higher score
indicating that the participant was more likely to feel that that the COVID-19 pandemic
was a severe health issue. Ambiguous words and phrases were revised through a pilot
study. Cronbach’s « of the scale in the primary study was 0.72.

2.3.3. Trust in Korea’s Quarantine System during the COVID-19 Pandemic

The researchers developed three items relating to trust in Korea’s quarantine sys-
tem during the COVID-19 pandemic. Each item was rated on a 5-point Likert scale
(1 ="“Not at all” to 5 = “Absolutely yes”). Regarding the reliability of the scale, Cronbach’s
o in the primary study was 0.86.

2.3.4. Preventive Practice during the COVID-19 Pandemic

Preventive behaviors during the COVID-19 pandemic are related to the respondents’
practice behaviors to prevent the transmission of the disease during the previous two weeks.
The scale, based on CDC guidelines [6] and developed by the researchers, consisted of
ten items. Three nursing professors tested the scale, and its CVI was 0.89. Each item could
be rated on a 4-point Likert scale (0 = “Not performed” or "Not applicable” to 3 = “Performed
all the time”), with a higher score meaning greater performance of the preventive practice.
The reliability (Cronbach’s o) of the scale was 0.86 in the primary study.

2.4. Data Collection

Before developing scales for this study, the researchers completed an online course
entitled COVID-19 Contact Tracing, authorized by Johns Hopkins University, to guarantee
researchers’ expertise regarding COVID-19. This study was approved by the Institutional
Review Board (IRB) of U University in Korea (No. 1040968-A-2020-009).

A pilot study was conducted from 3 July to 7 July 2020, to correct these scales. The
primary study was conducted from 10 July to 31 July 2020. International students were
notified and encouraged to participate in the study through a voice recording or an an-
nouncement via the three universities’ Learning Management Systems. If they intended
to participate in the study, they could follow a link to access the survey. The first page
of the online survey included the consent to participate in the research, and all subjects
proceeded to the survey after agreeing to participate in the research.

2.5. Data Analysis

Data of 256 participants were analyzed using SPSS/WIN 25.0 software. General char-
acteristics and knowledge about COVID-19 were expressed as mean, standard deviation,
frequencies, and percentages. Differences in preventive practice according to general char-
acteristics were analyzed using t-test, ANOVA, and post-hoc Scheffe test. Attitudes, trust
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in Korea’s quarantine system, and preventive practice during COVID-19 were presented as
mean, standard deviation, and minimum-maximum values. Correlation between study
variables was analyzed using Pearson’s correlation test. Factors influencing COVID-19
preventive practice were identified by hierarchical multiple linear regression analysis.

3. Results
3.1. Preventive Practice According to General Characteristics

Participants” average age was 22.90 years, and there were slightly more males (50.8%)
than females (49.2%). There were more undergraduate students (56.3%) than language
school students (43.8%) in the affiliation. Regarding their duration of stay in Korea, du-
rations of 1 to 2 years were the most common (49.6%), and a duration of more than three
years (9.8%) represented the lowest proportion. As for nationality, Vietnamese (43.0%)
represented a higher proportion than Uzbekistani (27.0%), Chinese (18.8%), and other
nationalities (11.3%). Other countries included Japan, the Philippines, and Malaysia.

There were significant differences in preventive practice by gender (t = 4.19, p < 0.001),
affiliation (t = 5.47, p < 0.001), and duration of stay in Korea (F = 8.93, p < 0.001). As a result
of the post-hoc comparison test, students who stayed for 1 to 2 years practiced significantly
lower preventive behaviors than those who stayed for more than two years (Table 1).

Table 1. Preventive practice according to general characteristics (N = 256).

Preventive Practice

Variables Categories Mean :E SD
or n (%) Mean + SD torF e
(post-hoc)
Age (yrs) 22.90 +2.41
Gender Male 130 (50.8) 2.66 + 0.44 4.19 <0.001
Female 126 (49.2) 242 + 046
Affiliation Undergraduate 144 (56.3) 2.68 £0.37 5.47 <0.001
Language school 112 (43.8) 2.36 + 0.51
Stay duration in Korea Less than 1 56 (21.9) 2.58 £ 043 8.93 <0.001
(yrs) 122 127 (49.6) 241 +049 (a<b,c)
2-3b 48 (18.8) 2.71+0.38
More than 3 © 25 (9.8) 2.79 +0.30
Nationality Vietnam 110 (43.0)
Uzbekistan 69 (27.0)
China 48 (18.8)
Others 29 (11.3)

3.2. Knowledge about COVID-19

The total correct rate was 85.5% for knowledge about COVID-19 among international
students in South Korea. The item with the highest correct answer rate (99.2%) was about
prevalent symptoms such as fever, cough, and a sore throat in the symptoms category.
However, students most lacked information on the two-week quarantine period in the
transmission category (57.0%) (Table 2).
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Table 2. Knowledge about COVID-19 (N = 256).

C t
Items Answer Category orrec
n (%)

1. COVID-19 is a respiratory infectious disease caused
by coronavirus (SARS-CoV-2) True Onset 247 (96.5)
‘2. COVID-19 is transmitted by close contact with the True Symptoms 249 (97.3)
infected person
3. Fever, cough, a sore throat, muscle pains, and
shortness of breath are possible symptoms True Symptoms 254 (99.2)
of COVID-19
4. Nausea, diarrhea, taste, and olfactory dysfunction
are possible non-specific symptoms of COVID-19 True Symptoms 203(793)
5. It requires people who have recently had close
contact with someone with COVID-19 to go into False Transmission 146 (57.0)
quarantine for 1 week
6. COVID-19 vaccine is available in markets False! Prevention 159 (62.1)
7‘_ Using face m.as.ks can help in the prevention of True Transmission 252 (98.4)
disease transmission
8. COVID-19 could be fatal only for the elderly False Transmission 201 (78.5)
9. You could have been infected and spread COVID-19
to others even if you do not have symptoms True Symptoms 232 (90.6)
10. If soap and water are not readily available, use a .
hand sanitizer that contains at least 60% of alcohol True Prevention 237 026)
Total 85.5%

! It was scored false because there was no vaccine during the data collection period in June 2020.

3.3. Attitudes, Trust in Korea’s Quarantine System, and Preventive Practice for COVID-19

The mean score of participants” attitudes toward COVID-19 was 4.40 out of 5. The
highest scoring item (4.41) was about social distancing, and the lowest scoring item (3.04)
was about recognition of the dangers of COVID-19.

The mean score of participants’ trust in Korea’s quarantine system was 4.13 out of 5.
They were satisfied with the order of the healthcare system (score of 4.26), government
quarantine system (score of 4.10), and local government quarantine system (score of 4.01).

The mean score of their preventive practice was 2.54 out of 3. The highest score was
2.82 for the item about wearing a face mask in public, and the lowest score was 2.29 for the
item of avoiding touching one’s own face with unwashed hands (Table 3).

Table 3. Attitudes, trust in Korea’s quarantine system, and preventive practice related to COVID-19 (N = 256).

Variables Mean + SD Min-Max
Attitudes 4.40 £0.57 3-5
1. Do you have confidence that we can win the battle
against the COVID-19 virus? 4.31:£097 =5
2. Do you have con'fldence that you can prevent COVID-19 439 + 075 25
infection by following the precautions well?
3. Do you carefully read and follow the instructions
on COVID-19 from the (provincial) government 4.40 £0.83 1-5
and university?
4. COVID-19 is a very dangerous contagious disease 3.04 +£1.49 1-5
5. The activities in my daily life needs to be limited to
prevent COVID-19 441 £0.79 5
Trust in Korea’s quarantine system 413 +0.81 2-5
1. In general, are you satisfied with how the government
handles the COVID-19 outbreak? 410 £0.95 -5
2. In general, are you satisfied with how your provincial
government handles the COVID-19 outbreak? 404097 -5
3. In general, are you satisfied with healthcare system in 426 + 0.82 25

South Korea?
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Table 3. Cont.

Variables Mean + SD Min-Max
Preventive practice (During past 2 weeks) 2.54 + 047 1-3
1. Have washed my hands often with soap and water for at 249 + 0.70 03
least 20 seconds
2. Have avoided touching my eyes, nose, and mouth with 229 4 0.89 03
unwashed hands
3. Haye fivmded close contact with people who are sick, 241+ 0.84 03
even inside my home
4. Have stay.ed out of crowded places and avoided 250 + 073 03
mass gatherings
5. Have worn a face mask when I have to go out in public 2.82 +0.44 1-3
6. Have covered my mouth and nose with a tissue when I
coughed or sneezed or used the inside of my elbow, if I did 2.59 £0.70 0-3
not have a mask on in a private setting
7. Have thrown used tissues 1r} the trash, a.nd immediately 260 & 0.64 1-3
washed my hands after coughing or sneezing
8. Ha\fe clear}ed and disinfected frequently touched surfaces 242 + 074 0-3
on daily basis
9. Have been alert for related symptoms 2.69 £ 0.53 0-3
10. Have taken temperature if symptoms were shown 2.61 £ 0.65 0-3

3.4. Correlations among Variables

Knowledge, attitude, and trust in Korea’s quarantine system were positively corre-
lated with each other. Preventive practice for COVID-19 showed significantly positive
correlations with knowledge (r = 0.29, p < 0.001), attitudes (r = 0.46, p < 0.001), and trust in
Korea’s quarantine system (r = 0.48, p < 0.001) (Table 4).

Table 4. Correlations among variables (N = 256).

. ’
Variables Attitudes Trust m Korea’s Preventive Practice
Quarantine System

Knowledge 0.44 (<0.001) 0.36 (<0.001) 0.29 (<0.001)
Attitudes 0.46 (<0.001) 0.46 (<0.001)
Trust in Korea’s quarantine system 0.48 (<0.001)

3.5. Factors Influencing Preventive Practice against COVID-19

A hierarchical multiple linear regression was conducted to analyze factors influencing
preventive practice. The Durbin-Watson statistic showed an approximate value of 2,
indicating no problem assuming the independence of residuals. The variance expansion
index was all less than 10, indicating that there was no multicollinearity problem. In
model 1, regression analysis was performed by gender, affiliation, and Stay duration in
Korea, significant variables among general characteristics, as dummy variables. Regression
equation was significant (F = 22.15, p < 0.001) and the explained power was 14%. Gender
(B =0.19, p = 0.001) and stay duration in Korea (3 = —0.30, p < 0.001) were significant
variables. In model 2, preventive practice against COVID-19 was affected by the stay
duration in Korea (3 = —0.21, p < 0.001), attitudes (3 = 0.22, p = 0.001), and trust in Korea’s
quarantine system (3 = 0.33, p < 0.001). Final regression equation was significant (F = 26.58,
p < 0.001) and the explained power was 33% (Table 5).
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Table 5. Factors influencing preventive practice against COVID-19 (N = 256).

Variables B SE beta t P
Model 1
Constant 2.57 0.05 52.79 <0.001
Gender (Ref. male) 0.18 0.06 0.19 3.28 0.001
Stay duration in Korea (Ref. 1 to 2 years) —0.28 0.06 —0.30 —5.01 <0.001
R? =0.15, adj.R? = 0.14, F = 22.15, p < 0.001
Model 2
Constant 0.94 0.23 4.14 <0.001
Gender (Ref. male) 0.03 0.05 0.03 0.54 0.593
Stay duration in Korea (Ref. 1 to 2 years) —-0.20 0.05 —0.21 —3.94 <0.001
Knowledge 0.12 0.22 0.03 0.56 0.579
Attitudes 0.18 0.05 0.22 3.49 0.001
Trust in Korea’s quarantine system 0.19 0.04 0.33 5.46 <0.001

R? =0.35, adj.R? = 0.33, F = 26.58, p < 0.001

4. Discussion

The highly infectious nature of COVID-19 is causing dramatic changes in the lifestyles
of millions of people worldwide. In particular, in South Korea, the spread of COVID-
19 resulted in a dramatic increase in the number of confirmed cases per day, reaching
741 in Daegu only ten days after discovering the 31st patient in Daegu on 18 February
2020 [3,4]. At that time, Daegu and Gyeongbuk had to fight a novel epidemic without
being prepared. Above all, international students, mostly from non-English-speaking
countries, had difficulty obtaining information from a daily updated national policy for
novel infectious diseases. Therefore, this study was performed to identify influencing
factors associated with preventive practice during the COVID-19 pandemic for international
students who might have been marginalized during information transmission. There have
been very few studies on preventive practice during COVID-19 among international
students, to our knowledge.

According to the KAP model, knowledge, attitudes, and practice are inter-related [9,10],
and previous studies have found that knowledge is the most crucial factor in preventive
behavior regarding novel influenza A [22]. However, the result of the final hierarchical
regression analysis in this study found that participants’ attitudes, but not their knowledge
about COVID-19, affected their preventative practice, although they also showed significant
positive relationships [23-25].

Knowledge about COVID-19 was moderate (85.5%), and four out of 10 items showed
a correct answer rate of less than 80%. This study’s knowledge level was lower than that
of 300 international students in Hubei province in China, which showed only two out of
13 items were correctly answered, at a rate of less than 80% [11]. It also was lower than
that of 93.2%, measured in 474 nursing students in the study of Sun et al. [26], and 90%,
measured in 6910 residents in China [20]. Of course, a direct comparison might be difficult
due to differences in the instruments used and the different populations.

These results indicate that it is difficult for international students to obtain accurate,
newly updated information and national policy. In particular, students lacked information
on the two-week quarantine period (57.0%) and the absence of a COVID-19 vaccine (as of
June 2020) (62.1%). However, results showed a very high correct answer rate in regard to
wearing a face mask to prevent COVID-19 (98.4%), and in regard to preventive practice
during the previous two weeks, wearing a face mask in public achieved the highest
score. This result was higher than that of 58.2%, measured in the Iranian population,
who responded that they always wear a mask [27]. Because COVID-19 is transmitted via
droplets [6], personal preventive equipment (PPE), especially face masks, can play a critical
role in controlling COVID-19 [28]. This is thought to be because KDCA actively encouraged
and promoted the wearing of face masks [7]. Regarding the attitudes, subjects agreed
that disease prevention would be possible if they complied with quarantine regulations,
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including social distancing. Moreover, their trust in Korea’s quarantine system was high
(score of 4.13). In March, the Korean government attempted to prevent the spread of
COVID-19 by introducing a 5-day rotation system for mask distribution so that people
can purchase disposable face masks each week, by sending text messages about safety
guidance, such as wearing a mask, social distancing, and hand washing, and by briefing
residents on the situation twice a day on television [29]. It was believed that such an active
response from the government improved international students’ trust in the quarantine
system. Direct comparison is difficult because there is no previous study on the correlation
between preventive practice and the quarantine system. However, people with low trust
in the healthcare system are associated with low adherence to human immunodeficiency
virus (HIV) care and poorer health outcomes [30]. Therefore, having trust in quarantine
systems and demonstrating compliance with guidelines might be more important than
having a high level of knowledge regarding factors affecting preventative practice.

5. Conclusions

In this study, international students residing in Daegu and Gyeongbuk, with the
highest number of confirmed COVID-19 cases in Korea, were investigated for factors
affecting preventive practice regarding COVID-19. Results indicate that having the right
attitudes and trust in the public quarantine system are more important in maintaining
individual preventive actions than having the right knowledge about infectious diseases in
a pandemic situation.

This study has some limitations. First, many participants in this study were Asian
and from the southeast or northeast regions, so the findings were limited and cannot
be generalized to all international students from all continents. However, to ensure the
samples’ representativeness, we sought to secure the number of samples according to
international students’ national distribution. Second, participants in this study were
limited to international students enrolled in three universities, so international students
who left Korea before the COVID-19 pandemic and were in their home countries were
omitted. This was because they were international students who did not experience Korea’s
quarantine system and prevention guidelines in the context of the COVID-19 pandemic and
did not match this study’s purpose. Despite some limitations, this study was meaningful
in that it sought ways to promote the preventive practices of international students living
in regions where the number of confirmed cases was increasing and the fear of residents
was high.
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Abstract: This study examined the determinants of perceived accessibility of maternity leave and
childcare leave in South Korea. Although maternity leave and childcare leave are mandated in
Korea, many employees are hesitant to use the policies. The purpose of this study was to empirically
examine why some women are more likely than others to perceive the policies as inaccessible and
to identify what those women'’s characteristics are. The results revealed that nonregular workers
were significantly less likely than regular workers with secure contracts to perceive the policies as
accessible even though they were eligible for them. In addition, workers who worked in the private
sector, did not belong to a labor union, worked in small firms, or worked long hours were significantly
less likely to perceive the policies as accessible than those who worked in the public sector, belonged
to a labor union, worked in large firms, or worked short hours. Further, workers with low salaries
were significantly less likely than workers with high salaries to perceive the policies as accessible.
The study underscores that accessibility of leave policies in Korea is significantly correlated with
women'’s employment status and wage level in the labor market.

Keywords: childcare leave; determinants; maternity leave; perceived accessibility; South Korea

1. Introduction

In 2020, the total fertility rate in South Korea (hereafter referred to as Korea) was 0.84,
the lowest in the world [1]. Difficulties balancing work and family responsibilities have
been associated with women’s reluctance to have children in Korea [2]. According to a
2009 Organisation for Economic Co-operation and Development (OECD) report, while
married Korean working women spent on average 3 h per day on unpaid domestic work,
men spent on average 30 min per day [3]. The Confucian patriarchal culture has placed
many burdens on Korean working women, who are still considered responsible for the
majority of household tasks [4]. In an effort to increase fertility among working women and
promote work—family balance, the Korean government has actively expanded maternity
leave and childcare leave since the 2000s [4]. However, despite the government’s effort,
the fertility rate has constantly dropped in Korea, and the actual use of maternity leave
and childcare leave by working women still remains relatively low [4]. According to a
2012 national report, 24% of Korean employed women who gave birth used maternity
leave, and 35% used childcare leave [5].

Although maternity leave and childcare leave are mandated by the government, many
Korean companies disapprove of employees taking advantage of the policies. Hence, a
considerable number of Korean employees perceive maternity leave and childcare leave
as inaccessible because they fear negative reprisals (i.e., being demoted to unfavorable
positions, being passed over for promotions, and being laid off after their contract ends).
In a 2008 report by the Korean Women'’s Development Institute (KWDI), 56% and 59% of
wage-earning working women reported that their companies did not provide or allow
maternity leave and childcare leave, respectively [6].
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Despite the low use of maternity and childcare leave in Korea, until now, to our
knowledge, no study has empirically examined the reasons why some women in Korea
are less likely than others to perceive maternity leave and childcare leave as accessible
and to identify what those women’s characteristics are on a national scale. Kim examined
1000 working Korean mothers with preschool children from five metropolitan areas in
2011-2012 and found that intent to use family policy was influenced by work-oriented
attitude, household financial status, informal (i.e., family members and neighbors) support,
work sector (i.e., private sector vs public sector), and awareness and familiarity with family
policies [7]. However, Kim’'s findings cannot be generalizable because the study only relies
on five metropolitan areas. In Korea, significant differences exist between people dwelling
in metropolitan areas and rural areas (i.e., income, age, and social infrastructures). For
example, income is important because it is directly related to affordability of leaves. In 2012,
the annual average household income for rural residents was substantially lower than for
residents dwelling in metropolitan areas (USD 30,000 vs USD 54,000 [7]. Additionally, rural
areas have fewer social infrastructures such as childcare centers to help working parents
with childcare and other domestic responsibilities. Hence, the goal of the present study was
to address this gap in the literature. Using the 20072012 Korean Longitudinal Survey of
Women and Families (KLoWF), the present study examined on a national scale the factors
associated with working women'’s perceived accessibility of maternity leave and childcare
leave in Korea. Findings from this study will help policymakers to develop policies that
better facilitate working women’s access to maternity leave and childcare leave in Korea.

2. Maternity Leave and Childcare Leave in Korea

In Korea, both maternity leave and childcare leave are mandated under the Act on
Equal Employment and Support for Work-Family Balance. To be eligible for maternity
leave and childcare leave in Korea, workers must have been employed at their workplaces
and enrolled in the National Employment Insurance program for more than 180 days. In
Korea, all companies—except for (1) unincorporated businesses with four or fewer full-
time employed workers in agricultural, forestry, fishing, or hunting industries; (2) small
construction companies with a yearly total construction cost of less than KRW 20 million
(approximately USD 17,300); and (3) self-employed businesses—are mandated to provide
the National Employment Insurance to their employees. Hence, except for the few above-
mentioned cases, the majority of wage-earning Korean workers should be automatically
eligible for maternity leave and childcare leave if they have worked at the workplace
for more than 180 days. The penalty for the company refusing to provide maternity or
childcare leave is KRW 5,000,000 (USD 4500) per case, but it only applies when reported by
a refused employee. Over the years, the Korean government has expanded maternity leave
and childcare leave to promote work—family balance and fertility.

2.1. Maternity Leave

Maternity leave was originally introduced in 1953 as a paid 60-day leave policy but
was extended in 2001 to 90 days in Korea. Currently, in Korea, maternity leave can be
used prior to birth for up to 45 days. Working Korean women are eligible to receive full
replacement wages for the first 60 days of their leave from employers and partial or full-
wage replacement from the National Employment Insurance program for the remaining
30 days up to a maximum of KWR 2,000,000 (USD 1750).

2.2. Childcare Leave

Childcare leave was first introduced in 1987 as unpaid one-year leave for mothers
with children under one year old. In 2008, this policy was revised to provide paid leave at a
flat rate of KRW 500,000 (USD 450) per month and was expanded to include both mothers
and fathers with children under three years old. In 2010, the leave was further expanded to
include children under six years old. In 2011, the flat rate was revised from KRW 500,000
(USD 450) per month to a wage replacement equivalent to 40% of the receiver’s monthly
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salary within a range of KRW 500,000-1,000,000 (USD 450-900). In 2014, it was revised
to include children under eight years old (or until they enter the second year of primary
education). In 2018, the wage replacement rate was revised to 80% of their monthly salary
within a range of KRW 700,000-1,500,000 (USD 600-1300) for the first 3 months of their
leave, and 40% of their salary within a range of KRW 500,000-1,000,000 (USD 450-900) for
the remaining 9 months. Additionally, from 2018, to promote mothers’ return to work, only
a partial 75% of the benefit is provided during the leave period and the remaining 25% of
the benefit is paid as a lump sum 6 months after mothers return to work.

Employees who are unable to take full-time one-year absence may use reduced work-
ing hours as an alternative to childcare leave. To be eligible for such leave, employees must
work for a minimum of 15 h per week and a maximum of 35 h per week and may use the
leave for up to a maximum of 2 years in one or two blocks before the child’s eighth birthday.

2.3. Low Uptake of Maternity Leave and Childcare Leave

In comparison with other OECD countries, the overall length of statutory maternity
and childcare leave support in Korea is quite extensive. Mothers in Korea can take up to
65 weeks of paid leave in total, which is longer than the OECD average of 55 weeks [8].
However, as mentioned above, the uptake rate of maternity leave and childcare leave
remains low in Korea. For children born in 2017, only about 23% of mothers used maternity
leave benefits, and 11% of them worked in the civil public sector or teaching professions [9].
Regarding childcare leave, for children born in 2018, only about 30% of parents claimed the
benefit, and 53% of them were government officials or teachers (in schools or universities).
Compared with other OECD countries, this uptake is relatively low. For example, in
Germany in 2016, approximately 94 mothers and 35 fathers claimed childcare leave for
every 100 births [9].

3. Literature Review of Determinants of Maternity Leave and Childcare Leave Accessibility

A possible reason for the low usage of maternity leave and childcare leave is that
employees believe that access to such provisions is restricted [10]. The literature explains
this as a gap between “policy and practice” [11-13]. Employees might not report that leave
policies are accessible to them even if they are available at their workplaces for several
reasons. First, companies may offer certain benefits only to specific groups of employees
(i.e., uneven coverage within a workplace). Second, employees may not be aware of the
benefits to which they are entitled. Lastly, employees may feel that these policies are
inaccessible because of various barriers, such as financial constraints, impracticalities, and
fear of reprisals [10].

However, in Korea, since maternity leave and childcare leave are statutory, companies
do not have the discretion to choose to whom to provide provisions. In addition, because
maternity leave and childcare leave have been implemented since 1953 and 1987, respec-
tively, it is unlikely that employees’ reason for not using the policies is the lack of awareness
of the programs in Korea. Dulk and Peper argued that employees must have a sense of
entitlement for them to access and use the policies and contended that social atmosphere
and institutional features pose as barriers or enablers to employees’ sense of entitlement
to policies [14]. Since there is a lack of studies on policy accessibility and its determinants
in Korea, the present study used studies from Western countries (e.g., the Netherlands,
United Kingdom, and United States) [10,14,15] to understand the mechanisms behind why
some women are less likely than others to perceive the leave policies as accessible. We
believe it would be interesting to examine whether in Korea the results would be different.
Compared with Western countries, Korea has a strong collectivist workplace culture, which
places “team/group” above “individual” [16]. On the other hand, in Western cultures,
there is more focus on the individual and that collective goods are to serve individual
rights, not vice versa. Hence, personal and family time is a priority; however, in Korea,
priority is often given to work [16]. Such differences may yield different results.
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3.1. Public Sector Employees

Dulk and Peper’s arguments are corroborated by findings from Budd and Mumford’s
examination of the relationship between institutional context (i.e., norms, regulations,
and social expectations) and employees’ perceived access to policies in the United King-
dom [10,14]. They posited that some employees are more sensitive to institutional pressure
than other employees, based on their visibility and influence in society, and found that
public sector employees were more likely to feel entitled to maternity and childcare leave
and to perceive the policies as accessible because they were more visible to the public and
sensitive to government policies. Hence, in this study, we hypothesized that:

Hypothesis 1 (H1): Women working in the public sector are more likely to perceive maternity
leave and childcare leave as accessible in Korea.

3.2. Labor Union Members

Budd and Mumford also discovered that more than those who did not belong to labor
unions, employees who belonged to labor unions were more likely to perceive leave policies
as accessible because they had stronger collective bargaining power to negotiate benefits
and, having been educated through union letters and workshops, had greater awareness
of maternity leave and childcare leave, and thus felt a stronger sense of entitlement to
these policies [10]. In Korea, although a majority of the people are aware of the existence of
the policies, some employees may not be aware that they are also eligible for the policies.
Hence, those who belong to labor unions are more likely to be aware of their entitlements
and have greater bargaining power to fight against employers who refuse to provide
maternity leave or childcare leave. Hence, in this study, we hypothesized that:

Hypothesis 2 (H2): Working women belonging to labor unions are more likely to perceive mater-
nity leave and childcare leave as accessible in Korea.

3.3. Nonregular Temporary Workers

Budd and Mumford also discovered that regular employees were more likely than
nonregular workers to perceive leave policies as accessible because they had greater job
security [10]. In Korea, nonregular workers are often deprived of their right to apply
for maternity and childcare leave because of the workplace culture and regulations that
forbid them from taking the leave or simply do not acknowledge their rights. Although
in Korea, the law stipulates that employees are automatically eligible for maternity leave
and childcare leave, regardless of their contract status, as long as they are employed for
more than 6 months at their workplaces. However, nonregular workers may not know
this or feel they cannot use the policies. According to a survey conducted by the KWDI
in 2009, about half of nonregular workers did not apply for maternity leave, and about a
third of those who did not apply reported that they did not apply because their workplace
regulations forbade them from taking leave, which is not only discriminatory but also
illegal [17]. However, nonregular workers dared not challenge the companies’ regulations
for fear of losing their work contract in the subsequent year. Hence, we hypothesized that:

Hypothesis 3 (H3): Women who are regular workers are more likely to perceive maternity leave
and childcare leave as accessible in Korea.

3.4. Company Size

It has also been reported that smaller firms are more likely than big companies in Korea
to have work regulations that forbid workers from using leave [18]. This is possibly because
the first two months of maternity leave are paid for by the employer, and smaller firms
may have less financial capability to support such costs. In addition, it was reported that a
significant share of women in Korea prefer not to take the leave in order to avoid penalizing
their coworkers, because companies often do not fill temporary vacancies [19]. Smaller
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firms are less likely than bigger companies to have the human and financial resources to fill
the vacancies when employees take leave; therefore, they are more likely to have workplace
cultures or internal regulations that hinder employees from using maternity and childcare
leave. Hence, we hypothesized that:

Hypothesis 4 (H4): Women who work in small companies are less likely to perceive maternity
leave and childcare leave as accessible in Korea.

3.5. Gendered-Discriminatory Workplace and Long Working Hours

The internal culture of the organization is argued to also influence the extent to which
employees feel entitled to leave policies [14]. There is mounting evidence that workplace
culture substantially affects workers’ perceived access to and use of maternity and childcare
leave [20]. Fried discovered that in workplaces where the workforce composition was a
“gendered pyramid, with the greatest number of women at the bottom and increasingly
fewer women as one moves up to the top”, long working hours were valued, the workplaces
were often permeated by a male-defined culture (i.e., competition, aggression, and singular
focus on career, usually at the expense of family), and employees tended to perceive leave
polices as less accessible [15] (p. 40). In Korea, work culture is marked by long working
hours (46.8 h per week, compared with the OECD average of 42 h; OECD 2019) and strong
work ethics, primarily dominated by male managers [4]. According to a survey conducted
by Job Korea in 2010, more than half of the 1623 female workers interviewed reported that
it was difficult to use maternity and childcare leave because of the pressure from their
workplaces [21], and according to a survey conducted by Samsung Economic Research
Institute, 42% of female respondents reported that they feared receiving low evaluations
during or after they returned from maternity and childcare leave [22]. Hence, in this study,
we hypothesized that:

Hypothesis 5a (H5a): Women who work in a gender-discriminatory workplace culture are less
likely to perceive maternity leave and childcare leave as accessible in Korea.

Hypothesis 5b (H5b): Women who work long hours are less likely to perceive maternity leave
and childcare leave as accessible in Korea.

3.6. Managerial Positions

Lastly, Fried also discovered that neither men nor women at the upper levels used
leave policy, and middle-level managers used it sparingly in the United States [15]. The
largest cohort of leave-takers comprised female non-managers. In addition, according
to the 2010 Korean Women Manager Panel, only 36% of managers applied for childcare
leave, and among those who did not apply, one-fourth responded that they could not
apply for the leave because, according to their workplace culture, it is customary not to
apply [23]. In a similar line of reasoning, the present study expected women workers with
high salaries to be less likely to perceive maternity leave and childcare leave as accessible
than workers with lower salaries because they have greater work responsibilities and
higher peer pressure. In this study, because of data limitations, salary was used as a proxy
variable to measure career-level position. The literature indicates that there is a significant
positive correlation between salary and career [24]. Moreover, considering that only a
partial rate of the salary is paid during the leave period, for employees with higher salaries,
the opportunity cost of leaving work to take care of children will be higher, and hence, they
may be less inclined to take maternity and childcare leave than employees” with lower
salaries. Hence, we hypothesized that:

Hypothesis 6 (H6): Women with higher wages are less likely to perceive maternity leave and
childcare leave as accessible in Korea.
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4. Methodology
4.1. Data

The KLoWF was used for this study. The KLoWF uses a multi-stage, stratified clus-
tered design and surveys 9997 women aged 19 to 64 who live in 9068 households across
the nation. The survey was first conducted in 2007 and subsequently in 2008, 2010, and
2012. The KLoWF is an unbalanced panel survey and refreshment samples were added to
supplement for attrition. To treat for possible attrition biases, the present study used post-
stratification survey weights provided by the KLoWF. Post-stratification weights adjust
attrition by assuming that dropouts occur randomly within weighting classes defined by
observed variables that are associated with dropouts [25].

4.2. Analytical Sample

In this study, to ensure that our analytical sample was eligible for maternity and
childcare leave, our analytical sample included married, wage-earning, full-time working
women of childbearing age (16-49) and those who had worked at their workplaces for
more than 6 months, excluding those who were self-employed and worked in agricultural,
forestry, fishing, or hunting industries with fewer than four full-time employees. We
were unable to exclude those working in small construction companies with a yearly total
construction cost of less than KRW 20 million because of data limitations: however, we posit
that this number would have been minimal because the percentage of women working in
construction is very small in Korea.

Based on these criteria, a total sample of 4559 observations (wave 2007 = 1174,
wave 2008 = 1154, wave 2010 = 1118, wave 2012 = 1113) was examined. To treat for
possible biases due to repeated measures, random effects modeling was used in this study,
which is further explained in Section 4.4.

4.3. Measures
4.3.1. Outcome Variables

The outcome variables for this study were working women'’s perceived access (whether
employees could actually use the policies if they wished) to maternity leave and childcare
leave. Accessibility was measured as a binary response (yes or no).

4.3.2. Predictor Variables

Employment status (regular or nonregular worker), work sector (public or private),
and belonging to a labor union (yes or no) were measured as dichotomous variables.
Company size was measured as a categorical variable (1 = below 5 employees, 2 = 5-9 em-
ployees, 3 = 10-29 employees, 4 = 30-99 employees, 5 = more than 100). Average work
hours per day and logged monthly salary were measured as a continuous variable. Gender-
discriminatory workplace culture was measured using the following six items: (1) “If
candidates have similar qualifications for appointment, men are preferred to women”;
(2) “Even with identical or similar careers, male workers are promoted faster than female
counterparts”; (3) “Even in identical or similar positions, male workers receive higher
wages and bonuses than female workers”; (4) “Duties are fixed or customarily divided
between men and women”; (5) “Even with similar duties, men have more opportunities
to receive education and training than women”; and (6) “In case of restructuring, female
workers are more likely to be forced to quit”. The KLoWF reports the six items using a
4-point Likert scale (1: nondiscriminatory to 4: discriminatory), and in this study, the items
were summed and averaged to measure gender-discriminatory workplace culture.

4.3.3. Control Variables

A range of demographic variables was controlled in this study. Participants’ age,
average hours spent on unpaid household chores, and logged yearly household income
were measured as continuous variables and controlled. Number of children was measured
as a categorical variable (0 = none, 1 = one child, 2 = two children, 3 = three or more
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children). Education attainment was measured as a 4-point ordinal scale (1 = middle
school degree or below, 2 = high school degree, 3 = two-year community college degree,
4 = four-year bachelor’s degree or master’s or higher). We have summarized the variables

in Table 1.
Table 1. Summary of the variables.
Variables Measures
Out Perceive maternity leave as accessible No (=0)/Yes (=1)
UICOME  perceive childcare leave as accessible No (=0)/Yes (=1)
Employed in public sector Private (=0)/Public (=1)
Labor union member No (=0)/Yes (=1)
Regular worker Nonregular (=0)/Regular (=1)
Predictor Company size Below 5 (=1)/5-9 (=2)/10-29 (=3)/30-99 (=4)/ more than 100 (=5)
Gender-discriminatory workplace Six-item Likert scale (1-4)
Working hours Average daily working hour (continuous)
Monthly wage Logged after-tax wage KRW 10,000 (continuous)
Age Age (continuous)
Household chores Average hours spent on household chores (continuous)
Control Number of children 0(=0)/1 (=1)/2 (=2)/3 or more (=3)
Household income Logged yearly after-tax household income (continuous)
Education (1 = middle school degree or below, 2 = high school degree, 3 = two-year

community college degree, 4 = four-year bachelor’s degree or master’s or higher)

4.4. Modeling

Since the KLoWF is a longitudinal panel survey, a pooled ordinary least squares (OLS)
regression model with year dummies may yield biased results because of potential omitted
variables (i.e., unobserved heterogeneity), such as social and cultural attitudes. Considering
that leave policies are closely related to contextual influences such as social and cultural
attitudes toward working women, it is important to control for such variables [26].

Both a fixed effects model and random effects model can account for unobserved
heterogeneity [27]. The purpose of both fixed and random effects estimators is to consider
treatment effects whilst controlling for unobserved individual-specific effects. In the model
below, this is represented by «;

Yie= BXit + o + ey,

where,

Yj; is the dependent variable (i = individual, t = time);
Xit is the independent variable;

{3 is the coefficient;

o is the individual-specific intercept;

ej; is the error term.

In a fixed effects modeling, unobserved heterogeneity is accounted for by allowing
each individual to have its own intercept (). In fixed effects modeling, each individual
is assigned a specific intercept value (hence, the name fixed effects), and by doing so,
we eliminate all individual-specific effects, including both observable and unobservable
individual-level factors and focus solely on the impact of variables that vary over time.
A disadvantage, however, is that time-invariant variables cannot be estimated. Since
individual-level intercepts are essentially separate independent variables in a fixed effects
model, we assume that the intercepts are correlated with the independent variables.

In a random effects model, individual-specific effects, including unobservable fac-
tors, are captured by the composite error terms («; + ej;), which assumes that individual
intercepts («;) are randomly distributed (hence, the name random effects), unlike in the
fixed effects model, which assigns fixed specific values. In order to capture individual
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heterogeneity, random effects modeling estimates error variances specific to cross-sectional
units [27]. Since in the random effects model, the variation across individuals is random,
we assume that the intercepts are uncorrelated with the independent variables. Hence,
in a random effects model, a one-unit increase in independent variable “X” may have
two meanings: (1) differences between individuals when there is a unit difference in “X”
between them (i.e., between effect) and (2) differences within an individual when “X”
increases by one (i.e., within effect). The random effects model estimates that the two
effects are the same [25].

Since this study was interested in estimating the overall effect of determinants of
perceived accessibility of maternity and childcare leave between and within individuals,
the random effects model was selected. Hausman specification tests were conducted to
test whether fixed effects or random effects modeling was a better model fit, and the
results confirmed the appropriateness of using random effects modeling over fixed effects
modeling. Here, we used a random effects logistic model since our dependent variables
were binary variables.

Further, we controlled for possible sample selection bias (i.e., bias due to a flaw in the
sample selection process, where a subset of the data is systematically excluded due to a
particular attribute [26]) by using STATA 16 extended regression model (ERM) analysis (see
Appendix A Table Al). Since in our study perceived accessibility of maternity leave and
childcare leave was only observed among working women, there was the possibility that
working women may have had attributes that were significantly different and non-random
from women not participating in the labor market. That is, women who were less likely to
perceive maternity leave and childcare leave as accessible may have been less likely to join
the labor market from the start (i.e., selection bias). However, the ERM results showed that
no significant sample selection bias existed in our model; hence, in this study, we used the
more parsimonious random effects logistic model as our final model.

In addition, if we were to run a pooled ordinary least squares regression model with
year dummies, the results may have been biased because of autocorrelation due to repeated
measures (i.e., correlation between residuals at a given wave and the ones for the previous
one) [26]. To control for the possible existence of autocorrelation, we used cluster-robust
standard errors in all the models [26].

5. Results

Table 2 presents the accessibility rates by time. The results show that approximately
26% and 21% of working women reported that they felt they could use maternity leave and
childcare leave, respectively, if they wished to. Over the years, despite the government’s
efforts, a lower percentage of people have perceived the leave policies as accessible.

Table 2. Maternity leave and childcare leave accessibility time.

Wave 2007 Wave 2008 Wave 2010 Wave 2012 Overall
Maternity leave 32.2% 26.3% 23.1% 21.5% 25.8%
Childcare leave 28.4.% 23.3% 19.7% 13.9% 21.4%

Table 3 presents the unadjusted bivariate results between policy accessibility and
the predictors and covariates. First, with regard to maternity leave, while 60% of regular
workers perceived maternity leave as accessible, less than 5% of nonregular workers
perceived maternity leave as accessible (p < 0.001). Likewise, while the majority (72%) of
workers who belonged to labor unions perceived maternity leave as accessible, only 18%
of workers who did not belong to labor unions perceived maternity leave as accessible
(p < 0.001). In addition, women who worked in the public sector (61%) were approximately
3 times more likely to perceive maternity leave as accessible than those who worked in
the private sector (23%; p < 0.001). Moreover, workers who worked in larger companies
were also significantly more likely to perceive maternity leave as accessible (p < 0.001), and
those who worked longer hours were more likely to perceive maternity leave as accessible
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(p < 0.001). Workers who worked in more gender-discriminatory workplaces were more
likely to perceive maternity leave as accessible, but this was not statistically significant.
Lastly, working women whose salary was higher were significantly likely to perceive
maternity leave as accessible (p < 0.001).

Table 3. Bivariate analyses (N = 4559).

Maternity Leave Childcare Leave
Frequency (%)
Not Accessible Accessible x2 (df) Not Accessible Accessible x2 (df)
Employment type
Regular worker 49.10% 50.90% 1129.7 (1) *** 58.90% 41.10% 904.4 (1) ***
Nonregular worker 95.20% 4.80% 97.20% 2.80%
Labor union
No 81.80% 18.20% 902.8 (1) *** 87.10% 12.90% 921.8 (1) ***
Yes 28.30% 71.70% 37.30% 62.80%
Work sector
Private 77.00% 23.10% 421.9 (1) *** 84.00% 16.00% 548.5 (1) ***
Public 38.80% 61.20% 43.00% 57.00%
Company size
5 below 94.90% 5.10% 97.40% 2.60%
5-9 85.90% 14.10% 91.50% 8.50%
1029 74.50% 25.50% 8372 (4) 80.90% 19.10% 7521 (4)
30-99 52.40% 47.60% 58.30% 41.70%
100 or more 42.20% 57.80% 53.80% 46.20%
Education attainment
Middle school or below 98.50% 1.50% 98.60% 1.40%
High school 87.60% 12.40% 765.1 (3) *** 91.40% 8.60% 736.4 (3) ***
2-year community collage 64.8.% 35.20% 79.10% 20.90%
4-year college or above 47.30% 52.70% 53.60% 46.40%
Number of children
0 62.30% 38.70% 71.80% 28.20%
1 56.10% 43.90% 164.6 (3) *** 65.60% 34.40% 111.9 (3) ***
2 75.60% 24.40% 80.60% 19.40%
3 or more 82.90% 17.10% 87.00% 13.00%
Mean! Not Accessible Accessible t-Test (df) Not Accessible Accessible t-Test (df)
Ge“der’d‘s“;’ﬁiﬂ?:’;y workplace 29(0.) 31Q9x107%)  —20(7914) * 2.8(0.) 3128 x107%)  —37 (7914) **+
Average daily working hours 6.8 (0.5) 7.2(0.5) —3.5 (7868) *** 6.8 (0.1) 7.1(0.1) —1.7 (7681)
Monthly salary (KRW 10,000) 111.3 (1.5) 239.6 (3.5) —58.3 (7814) *** 116.5 (1.6) 255.3 (3.8) 566 (7629) ***
Age 40.6 (0.2) 364 (0.2) 27.8 (7914) *** 402 (0.2) 37.6 (0.3) 23.1 (7727) ***
il id h
Average daily unpaid housework 15 1 (9 5) 2421(108)  —112(6166)**  201.0(3.7) 234.3 (8.6) —8.6 (6069) ***

minutes
Yearly household income
(KRW 10,000)

4197.1 (2405)  6207.5(115.2)  —29.5(7781)*** 42912 (57.4) 64199 (120.6)  —27.9 (7596) ***

Note: Values are weighted; ! standard errors in parentheses; 2 Likert scale 1: nondiscriminatory to 4: discriminatory; * p < 0.05, *** p < 0.001.

Second, with regard to childcare leave, similarly, regular workers (42%) were signifi-
cantly (p < 0.001) more likely to perceive the policy as accessible than nonregular workers
(3%). Likewise, those who belonged to labor unions (63%) were significantly (p < 0.001)
more likely to perceive childcare leave as accessible than those who did not belong to labor
unions (13%). Working women who worked in the public sector (84%) were approximately
2 times more likely to perceive childcare leave as accessible than those in the private sector
(43%). In addition, those working in larger companies were significantly more likely to
perceive childcare leave as accessible (p < 0.001). The results show that those who work
in gender-discriminatory workplaces were significantly more likely to perceive childcare
leave as accessible (p < 0.001), while those who worked longer hours were also more likely
to perceive childcare leave as accessible, but this was not statistically significant. Lastly,
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working women whose salary was higher were significantly likely to perceive childcare
leave as accessible (p < 0.001).

Table 4 presents the random effects logistic model results after controlling for other
model covariates. First, regarding maternity leave, the results indicate that the odds of
public sector workers perceiving maternity leave as accessible were 2.87 times higher than
for private sector workers (p < 0.001). Likewise, those who were labor union members
were 2.58 times more likely to perceive maternity leave as accessible than non-labor union
members (p < 0.001). The odds of regular workers perceiving maternity leave as accessible
were 12.25 times higher than nonregular workers (p < 0.001). In addition, those working in
larger companies were significantly more likely to perceive maternity leave as accessible
(p < 0.001), and long working hours were reported to significantly decrease the odds of
perceiving maternity leave as accessible (p < 0.01). The odds of perceiving maternity
leave as accessible increased by 8.19 times with every additional 1% increase in monthly
salary (p < 0.001). However, gender-discriminatory workplaces did not have significant
associations with working women’s perception of maternity leave accessibility.

Table 4. Multivariate logistic random effects model for determinants of leave accessibility.

Maternity Leave
OR (95% CI)

Childcare Leave
OR (95% CI)

Public sector
Labor union

Regular worker

Company size (ref: below 5)
5-9 employees
10-29 employees
30-99 employees
100 or more employees
Gender-discriminatory workplace culture
Work hour
Logged salary
Age
Number of children (ref: 0)
1
2
3 or more
Unpaid housework hour
Logged household income
Education (ref: middle school or below)
High school degree
2-year community college
4-year college or higher
Constant

2.87 (191, 4.32) **
2,58 (1.79, 3.72) ***
12.25 (7.85, 19.11) ***

2.28(1.33,3.91) **
4.58 (2.65, 7.91) **
6.30 (3.63, 10.93) ***
19.11 (10.50, 34.77) ***
1.25 (0.60, 2.09)

0.92 (0.84, 0.99) **
8.19 (5.39, 1.01) ***
0.87 (0.84, 0.90) ***

1.68 (0.89, 3.17)
1.29 (0.70. 2.37)
1.61 (0.78, 3.32)
1.00 (0.99, 1.00)
1.20 (0.99, 1.72)

6.54 (1.73, 24.64) **
10.29 (2.65, 39.90) **
11.58 (2.99, 44.75) ***
1.03 x 107° (3.98 x 1072, 2.64 x 1075) ***

3.72 (2.39, 5.78) ***
2.57 (1.80, 3.68) ***
13.39 (8.1, 22.11) ***

2.20 (1.16,4.17) *
495 (2.69,9.11) ***
6.63 (3.60, 12.21) *+*

14.30 (7.50, 27.23) ***
1.20 (0.53,2.30)
0.83 (0.76, 0.92) ***
7.32 (4.69, 11.44) #**
0.90 (0.87, 0.93) ***

1.71 (0.88,3.32)
1.25 (0.66, 2.37)
1.73 (0.79, 3.79)
1.00 (0.99, 1.00)
1.09 (0.74, 1.58)

2.52 (0.87,7.27)
2.75 (0.89, 8.49)
5.50 (1.82, 16.54) **

3.43 x 1070 (1.32 x 107, 8.89 x 107°)

Sigma_u
rho

1.25 (Robust SE: 0.16)
0.32 (Robust SE: 0.05)

1.37 (Robust SE: 0.16)
0.36 (Robust SE: 0.05)

*p < 0.05,* p < 0.01,** p < 0.001.

Second, regarding childcare leave, results similarly indicate that the odds of public
sector workers perceiving childcare leave as accessible were 3.72 times higher than for
private sector workers (p < 0.001). Likewise, those who were labor union members were
2.57 times more likely to perceive childcare leave as accessible than non-labor union
members (p < 0.001). The odds of regular workers perceiving childcare leave as accessible
were 13.39 times higher than for nonregular workers (p < 0.001). Further, those working in
larger companies were significantly more likely to perceive childcare leave as accessible
(p < 0.001), and long working hours were reported to significantly decrease the odds of
perceiving childcare leave as accessible (p < 0.001). The odds of perceiving childcare leave
as accessible increased 7.32 times with every 1% increase in monthly salary (p < 0.001).
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Gender-discriminatory workplaces did not have significant associations with the perception
of childcare leave accessibility.

We summarize the results in comparison with our initial hypotheses in Table 5. Con-
trary to our hypotheses, gender-discriminatory workplace culture was not significantly
associated with working women’s perception of access to both maternity leave and child-
care leave. Moreover, while we initially hypothesized that those with higher salaries would
be less likely to perceive the leave policies as accessible, the results show that, on the con-
trary, they were more likely to perceive maternity leave and childcare leave as accessible in
Korea, which we believe is because in Korea, salary is not only associated with managerial
positions but also with company characteristics. Korea’s labor market is highly polarized
by company size [28]. Even among similar industries, large companies usually provide
much higher salaries with better fringe benefits than smaller companies, which has been
accelerated since the Asian Economic Crisis of 1997 [29].

Table 5. Summary of the results.

Predictors

Hypotheses

Results

Public sector
Labor union
Regular worker
Large firm size
Gender-discriminatory workplace culture
Long working hour
High Salary

Positively significant
Positively significant
Positively significant
Positively significant
Negatively significant
Negatively significant
Negatively significant

Positively significant
Positively significant
Positively significant
Positively significant
Insignificant
Negatively significant
Positively significant

6. Discussion

This study examined the determinants of perceived access to maternity leave and
childcare leave among Korean wage-earning full-time working women of childbearing age.
First, the results show that despite the government’s efforts to expand leave policies, the
majority of working women perceived the leave policies as inaccessible. On average, only
26% and 21% of the sample reported that they could use maternity leave and childcare
leave, respectively, if they wished to. Second, the results indicate that those who worked in
the public sector, belonged to labor unions, worked in big companies, were regular workers,
and earned high salaries were more likely to perceive maternity leave and childcare leave
as accessible, whereas those who worked long hours were less likely to perceive maternity
leave and childcare as accessible.

6.1. Limitations

Before discussing the study implications, the limitations require consideration. First,
the study focused on examining the determinants of maternity leave and childcare leave
quantitatively. Further qualitative studies are warranted to understand the complex mecha-
nisms behind working women’s perception of maternity leave and childcare leave. Second,
the present study examined the determinants of women'’s perceived accessibility and not
the actual usage. Different factors may play a role in women’s use of maternity leave and
childcare leave. For example, women in higher positions may have greater authority and
thus may perceive leave policies as being more accessible; however, they may voluntarily
choose to not use these policies because they are more work-oriented. Further studies are
needed that compare the determinants of perceived accessibility and actual usage of leave
policies. Third, since in this study we did not lag (i.e., create variables that were one period
behind in time) our predictor variables, we cannot guarantee a causal relationship. We
decided not to lag our predictor variables because we were interested in examining how
the respondents’ current status was associated with their current perception of maternity
leave and childcare leave, as a result, strictly speaking, we examined association instead of
causality. Nonetheless, based on Dulk and Peper [14] and other previous studies [10-13,15],
we assume that the respondents’ current status affected their perceived accessibility of
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maternity leave and childcare leave. Fourth, due to data limitations, salary was used as
a proxy variable to measure career-level position. We acknowledge that salaries differ in
particular sectors of the economy, size classes of cities, regions, and occupations. However,
we believed it would still be interesting and meaningful to examine salary. Future studies
are called for with improved data.

Despite these limitations, the study has notable strengths. The study is the first Korean
study to empirically examine the determinants of perceived accessibility of maternity leave
and childcare leave using a national sample of working women. Restricted accessibility
has been a common recurring issue not only in Korea but also internationally; however,
there are very few empirical studies on why some employees are less likely to perceive
maternity leave and childcare leave as accessible. This paper contributes to understanding
the determinants of working women'’s perceived access to maternity leave and childcare
leave, and informs policymakers of factors that could help improve policy accessibility,
and possibly usage.

6.2. Policy Implications

Our results have important policy implications. First, in our study, only one in four
working women and one in five working women perceived maternity leave and childcare
leave as accessible, respectively. A possible reason may be because currently, penalties
against employers who violate the requirement to provide leave policies are weak in
Korea [30]. For instance, companies that refuse to provide leave to employees are penalized
only KRW 5,000,000 (USD 4500) when reported by the refused employee [30]. Hence, the
authors believe stricter penalties and heightened enforcement should be implemented for
employers who do not follow the law in order to increase accessibility. In addition, it is
important to create a workplace culture where employees feel they can use the policies
without the fear of reprisal.

Second, among all the predictors, regular work had the most significant association
with women’s perceptions of the accessibility of maternity leave and childcare leave.
Regular workers perceiving maternity leave and childcare leave as accessible was 12 times
and 13 times higher than for nonregular workers, respectively. Considering that all the
samples analyzed in this study had worked for more than 180 days and were eligible to
apply for the policies, this disparity is striking. Although nonregular workers are often
involved in the same or similar tasks in the workplace as regular workers in Korea, their
terms (i.e., wages) and employment conditions (i.e., exclusion from company benefits) tend
to fall below those of regular workers [28]. Nonregular employment contracts became
a popular form of contract in Korea during the 1997 Asian Economic Crisis to avoid
providing full-time job security and welfare entitlements, which was justified as a necessity
to overcome the crisis and to remain economically solvent at the time. However, it remained
popular even after the crisis ended [28]. It is likely that nonregular workers, in fear of losing
their jobs or contracts in subsequent years, will not request leave policies as frequently
as regular workers, whose job security is protected by the Labor Standard Act and Social
Security Act. Under these Acts, regular workers cannot be subject to a definite employment
termination date unless they reach the mandatory retirement age or have committed
substantial misconduct. Although it is illegal to deprive nonregular workers of maternity
leave and childcare leave, some companies forbid (both directly and indirectly) nonregular
workers from taking leave in their regulations or contracts [31]. In 2016, 40% of total Korean
female workers were nonregular workers [32]. As a result, a possible reason for Korea’s
low policy usage rate may be the high number of female nonregular workers and their
inability to access maternity leave and childcare leave, in addition to the government’s
failure to properly regulate discrimination against nonregular workers in the labor market.

Third, the results show that those who worked in the public sector were 2.9 times and
3.7 times more likely to perceive maternity leave and childcare leave as being accessible,
respectively. This is probably because the public sector is more sensitive to government
policies, and hence it is a workplace environment that is more accepting of and accommo-
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dating to employees using leave policies. Statistics show that in 2017, among mothers who
used maternity leave, approximately one-third of them worked in the public sector [9],
manifesting that, as hypothesized, in Korea those who work in the public sector are more
likely to perceive leave policies as accessible.

Fourth, the results indicate that, in contrast to Western studies and our initial hypothe-
sis, women with higher salaries were significantly more likely to perceive maternity leave
and childcare leave as being accessible in Korea. We believe this is because, in Korea, as
previously mentioned, higher-earnings are associated not only with managerial positions
but also with company characteristics. Korea’s labor market is highly polarized between
those employed in small companies with low wages and those employed in large compa-
nies with high salaries and good fringe benefits [28]. Hence, those earning high salaries are
more likely to be employed in large companies. However, the problem lies in the fact that
a substantial number of Korean working women are low-wage workers, earning less than
two-thirds of the median-salary wage earners [33]. In 2014, 38% of Korean working women
were low-wage workers earning less than KRW 6712 (USD 5.84) an hour [31]. Although
childcare leave is paid in Korea, it currently only covers a maximum of 40% of a mother’s
monthly salary, within the range of USD 450-900. Working mothers, especially mothers
with low earning capacity, hence are likely not able to take leave or afford a lower income.
Thus, in this study, we suggest expanding the benefit amounts to be more generous to
increase accessibility and use of maternity leave and childcare leave in Korea.

Lastly, long working hours were negatively associated with working women'’s per-
ceived accessibility of maternity leave and childcare leave. In 2019, a Korean worker
worked on average 1967 h per year, which is 241 h more than the OECD average and
the highest among the OECD countries [34]. Korean work culture emphasizes strong a
work ethic and long working hours, which makes it difficult to reconcile work and family
lives [35]. What we found in this study was that it is important to decrease working hours
in order to increase accessibility and usage of maternity leave and childcare leave.

7. Conclusions

In summary, the present study is the first to empirically examine the determinants of
Korean working women’s perceptions of the accessibility of maternity leave and childcare
leave in Korea using a national sample. The study discovered that employment status
(regular vs nonregular worker), working in the public sector, belonging to a labor union,
company size, and salary were the important determinants of perceived accessibility of
leave policies in Korea. However, a significant number of Korean working women are
nonregular low-wage workers who work in small companies without labor unions. Hence,
we suspect this may be one of the reasons for Korea’s low leave usage and probably Korea’s
very low fertility rate. Whilst the period of the so-called “demographic transition” involves
a significant decline in fertility linked with economic development, this negative relation-
ship has weakened, and some countries such as France and Sweden have experienced an
increase in fertility rates since the late 1990s, while their economies continue to grow [9].
On the other hand, East Asian countries such as Singapore, Korea, and Taiwan experienced
a continued drop in their fertility, hovering around 1.0-1.2 children per woman—the lowest
low fertility (i.e., total fertility rate at or below 1.3) [36]. Reports show that countries that
experienced an increase in their fertility had relatively high work—family balance and
gender-equality [9,36]. For example, Sweden offered a comprehensive support system for
working parents through a combination of generous leave policies and widely available
childcare services. The uptake rate of maternity leave and childcare leave is also high in
Sweden [37]. Hence, policymakers interested in increasing fertility rates should therefore
consider addressing these issues and try to improve the accessibility and use of maternity
leave and childcare leave. Laws that prohibit discrimination against nonregular workers
and policies that promote women'’s status in the labor market should be considered.
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Appendix A
Table Al. Extended Regression Model (ERM) probit analysis controlling for selection bias.
Maternity Leave Childcare Leave
Coeff. (Robust SE) Coeff. (Robust SE)
Public sector 0.48 (0.12) *** 0.59 (0.10) ***
Labor union 0.49 (0.12) *** 0.50 (0.09) ***
Regular worker 1.05 (0.19) *** 1.02 (0.14) ***
Company size (ref: below 5)
5-9 employees 0.36 (0.12) ** 0.32 (0.11) **
10-29 employees 0.72 (0.16) *** 0.70 (0.13) ***
30-99 employees 0.81 (0.17) *** 0.78 (0.14) ***
100 or more employees 1.26 (0.25) *** 1.09 (0.17) ***
Gender-discriminatory workplace culture 0.25 (0.60) 0.20 (0.53)
Work hour —0.04 (0.01) * —0.07 (0.02) ***
Logged salary 0.88 (0.19) *** 0.82 (0.13) ***
Age —0.04 (0.01) * —0.03 (0.01) **
Number of children (ref: 0)
1 0.22 (0.14) 0.23 (0.13)
2 0.09 (0.11) 0.11 (0.12)
3 or more 0.17 (0.15) 0.21 (0.14)
Unpaid housework hour 2.78 x 1074 (1.73 x 107%) —8.19 x 1075 (1.63 x 107%)
Logged household income 0.88 (0.08) 0.05 (0.07)
Education (ref: middle school or below)
High school degree 0.85(0.28) * 0.56 (0.22) *
2-year community college 1.03 (0.30) ** 0.57 (0.23) *
4-year college or higher 1.04 (0.30) ** 0.80 (0.23) **
constant —7.10 (0.69) *** —6.52 (0.63) ***
Selected equation
Education (ref: middle school or below) —0.02 (0.04) —0.01 (0.04)
High school degree 0.01 (0.05) —0.01 (0.05)
2-year community college 0.01 (0.04) 0.01 (0.04)
4-year college or higher
Age 0.24 (0.01) *** 0.25 (0.01) ***
Age? —3.09 x 1073 (0.01) *** —3.12 x 1073 (0.01) ***
Log household income 0.15 (0.01) *** 0.15 (0.01) ***
Have a preschool child —0.20 (0.02) *** —0.20 (0.02) ***
Constant —6.86 (0.30) *** —6.91 (0.29) ***
Corr (perceived accessibility, work) 0.44 (0.48) 0.46 (0.28)

*p <0.05,* p <001, ** p < 0.001.
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Abstract: Smart environments and the use of interactive technology has the potential to improve
the quality of life for the senior community as well as to support the connections among the senior
community and the world outside their community. In addition to the increasing number of studies
in the field of aging and technologies, research is needed to understand the practical issues of
user focus, adoption, and engagement for older adults to accept interactive technologies in their
lives. In this study, we use two commercial technological interventions (uDraw and GrandPad)
to understand technology-related perceptions and behaviors of older adults. We present five case
studies that emerge from empirical observations of initial engagement with technology through
research methods such as focus group discussions, in-depth interviews, observations, and diary
studies. The contributions of this study are identification of the key factors that influence the initial
engagement with interactive technology for older adults.

Keywords: engagement; older adults; technology; empirical studies

1. Introduction

World demographics have shifted in the last twenty years by the drop in the birth
rates and an upward shift in life expectancy [1]. As a result, there is a significant rise in
the number of older people. Along with this rise in the number of older people, recent
years have shown a large rise in the use of technology in all aspects of daily life. Many
researchers believe that the application of technology to the aging process can help people
“age well” and stay active [2,3]. Various technological inventions have been developed for
older adults to facilitate independence when performing essential activities as well as to
stay connected with family members and friends [4,5]. Technological literacy is increasingly
required to live for the senior community [6] because older adults will be expected to use
interactive technologies in their living environments, regardless of their willingness or
not to engage with technology [7]. In particular, the COVID-19 pandemic has triggered
an urgent need to address societal changes of an aging population due to social isolation
and the need for health care [8,9]. This results in an increased demand for the design and
adoption of interactive technologies to assure the health of older adults.

This paper has a focus on the need to build an in-depth understanding of older
adults” perception and preferences towards technology. Despite the increasing amount of
studies in the field of aging and technologies [10,11], not enough research has been done
to understand the practical issues of engagement in accepting interactive technologies
by older adults. Many studies tend to focus on evaluating the feasibility or usability of
technology [12-15]. Recent research about aging and technology tends to underestimate
the initial barrier to use technology faced by older adults.

In this study, we address this need by asking the overarching research question: What
are the key factors that engage the older population in the use of technology to adapt and
live well in the digitized world? We study a senior community and their responses to
the use of specific interactive technologies to understand technology-related perceptions
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and behaviors of older adults. The goal of this study is to identify the key factors that
influence the engagement of older adults in the adoption of interactive technology. To
achieve this, we took a more holistic approach, engaging with over 50 people, including
multiple stakeholders over six months: program director and staff members in the senior
community center, social workers, and volunteers for the activities that provided in the
senior center, family members, relatives, or religious group.

Our methodology is a qualitative ethnographic study in which the researcher directly
observes and evaluates older adults’ technological behavior in the research context [16].
We use data accumulated over six months through research methods such as focus group
discussions, in-depth interviews, observations, and a diary study using two commer-
cial products (uDraw (https://en.wikipedia.org/wiki/UDraw_GameTablet (accessed on
14 November 2010))) and GrandPad (https://www.grandpad.net/) (accessed on 1 May
2018). We conduct an inductive thematic analysis on the multiple sources of data [17].
From our analysis, five case studies have emerged that categorically describe the variety of
attitudes towards interactive technologies: (1) active towards technology, (2) passive to-
wards technology, (3) social use of technology, (4) diverse use of technology, and (5) family
oriented use of technology. Based on these cases, we present new engagement factors that
emerge from our empirical observations of older adults and their response to interactive
technology.

2. Background

In this section, we show that the focus of research on the use of technology by older
adults tends to be about the limitations of this population and the impact of the limitations
on the design and usability of the technology. In contrast, our study has a focus on
the attitudes, perceptions, and engagement of older adults with technology. We also
review the methodologies for research on interactive technologies for older adults and
recognize a need for ethnographic methods that can provide more in-depth studies of
individuals in situ rather than methods that generalize across large numbers of participants
in laboratory settings.

2.1. Current Research Focus for Older Adults’ Use of Technology

Many studies have been conducted to understand the challenges and barriers that
older adults face and the factors that affect their adapting to new technologies and their
continued use. However, there is a relatively little research exploring older adults’ initial
and long-term engagement with interactive technology.

In order to design appropriate interactive technology for older adults, understanding
aging limitations are important [18-20]. When people start aging, their physical and
cognitive abilities tend to reduce slowly and gradually end, which in turn forces them to
start developing negative attitudes towards interactive technologies [21]. Older adults may
have doubts that technological innovations are real and become nervous since they are
not confident in their ability to manage and practically adopt these innovations [22]. The
mistrust of technology may escalate to technophobia, which makes older adults less likely
to try out new technology [23-25]. Peek et al. [22] explain that technophobia is normal for
people who did not grow up in environments that are populated by digital systems and
changing mindset does not happen quickly. To support older adults, service providers,
researchers, designers, developers, and policymakers have long been working together to
better understand how older adults can achieve optimal health and wellbeing with the
benefit of technology [26].

Other studies have focused on factors that affect adoption of technology by older
adults and its continued usage. Many scholars show a lower level of innovative technology
adoption by older adults [27-30]. To make interactive technologies more acceptable, the
notions of usability [31,32], independence, convenience [33,34], devices to support physical
activity [35,36], technology training and education [37,38], the role of caregiver [39,40],
innovation (focus on developing new features) [41-43], affordability [44,45] and potential
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or continued benefit [28,29] have been explored by many scholars over the past decades.
These studies focus on technologies that are usable or adoptable and suitable for continued
use, but they typically do not focus on providing pleasurable and positive experiences to
encourage initial and long-term engagement.

Older adults’ engagement and enthusiasm are key elements in determining the suc-
cess in their use of interactive technology. By reviewing the literature, we learn that despite
the barrier to adoption being the most difficult stage, there is a lack of research for under-
standing older adults’ initial engagement. Due to age-related factors, older people often
have difficulty overcoming the initial barrier to use interactive technology [46,47]. The
significant problem in the use of technology by older adults is that even though a broad and
advanced range of tools and platforms for older adults are being developed, the number
of older adults who actively utilize the technology remain few. Therefore, our research
explores the complex phenomena of human values to understand the essential behavioral
characteristics and identify the key factors that influence the initial engagement of older
adults with technology.

2.2. Current Research Challenges for Older Adults

There are methodological and design challenges in studying older adults [48], includ-
ing recruitment, informed consent, reliable responses, communication with older adults,
and providing appropriate instruction about research. Older adults may fear that refusing
to participate in a study. The number of participants may affect the quality and validity of
the finding of the study [49]. According to Birkland [48], many researchers conduct user
studies with older adults that rely on self-report methods. Empirical studies that use a
mixed-method design are rare. The main problem of short-term surveys or interviews is
that these rely on users’ recollection and self-interpretations. Older adults tend to provide
responses to researchers that are more positive or more frequent than in reality. Results
show that older adults often assess the technology as positive, however, they fail to show
clear evidence that older adults will adopt new emerging technology into their lives [50,51].
Many studies heavily focus on testing the usability by older adults with a lab study over a
short period of time [52-54].

The vast majority of the research use age as the sampling criteria [48]. In many studies,
older adults are often considered as a homogeneous group in technology research studies
regardless of their characteristics, abilities, or technology experiences [55,56]. However,
older adults are heterogeneous, and it is difficult to generalize the characteristics of tech-
nology use due to various factors such as physical, psychological, emotional, social, and
economic situations of older adults [57]. This research explores the behavioral characteris-
tics of older adults when asked to initiate the engagement of new technology rather than
to evaluate the usability of new technology. Instead of focusing on a specific target demo-
graphic who need to supplement their physical ability, we focus on broad engagement
themes as a starting point in studying older adults’ engagement towards technology. This
study conducts an ethnographic study to understand the complex phenomena surrounding
older adults which enable researchers and designers to predict and provide the processes
to develop engaging technologies for older adults [13].

3. Methodology for Studying the Factors That Affect Older Adults’ Initial Engagement
with Technology

The methodology for this study includes choosing the technology interventions and
using a mixed methods approach that includes ethnographic observational data. We explain
the reason for choosing commercial products for the intervention. Then, we describe the
mixed methods studies specific to our research goal of identifying the factors that increase
older adults’ initial interest and their subsequent engagement with interactive technology.

3.1. Technological Intervention

Initially, we conducted a pilot study with five senior residents living in a retirement
community to learn about the factors that may stimulate their interest in the use of tech-
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nology [58,59]. The main topic of the discussion was about activities that interest older
adults and how to spend leisure time. We found that many older adults enjoy being
creative, playing games, and being social. With the results, we decided to focus on two
user experiences using interactive technology: (1) social creative expression in public space,
and (2) emotional attachment in a private setting.

When selecting the interactive technology for the longitudinal study reported in this
paper, we chose two commercial products as the context in which we observed and collected
data so that we could reduce the issues related to poor usability that occur in technologies
developed by research students. The uDraw Game Tablet is an embodied interactive
technology that facilitates creative social expression by allowing users to create free form
drawings, artwork, and games. GrandPad is a communication technology that enables
older adults to easily communicate with their loved ones. In the context of a longitudinal
study, older adults may lose interest quickly if they experience difficulty in understanding
how to use the system. We wanted to avoid disinterest due to using a prototype system that
might have unexpected usability issues or is an unstable implementation. If the purpose of
this study was to propose a new practical solution to older adults with a specific problem
through technology, the user-related study would have been carried out using technology
designed on our own. However, since this research is not intended to evaluate the feasibility
of technology or focus on technological solutions but to observe cases in which older adults
are engaged when experiencing technology, commercial products were used.

3.2. Mixed Methods Studies

Our methodology includes participant observation, augmented by a range of other
approaches: the use of focus groups, semi-structured interviews, participant diaries. Our
findings are based on interacting with older adults in the context of previous research and
the accumulated experience of the researcher.

3.2.1. uDraw Study of Initial Engagement in a Community Center
Observation (with Facilitator)

Participant observation is a central data collection method in the uDraw study. We
collected data at a shared community room at a senior residence. The researcher visited
the site for three hours each visit, three times a week, over three months. We recorded
the activities, participant attitudes or behaviors, and noted relevant details. To observe
senior residents effectively, we operated a help desk to engage in participant observation to
gain insight into the culture of the community of older adults. Significant time and effort
were given to open-ended conversations with residents. We offered training in the uDraw
system and provided personal help for older adults to learn mobile apps, web search, and
other appliances that tailor to their interests. Although there were about 40 residents in
the community we observed, we used the data from 19 residents that were most involved
in the technology interventions and help desk support activities. Of the 19 residents,
11 experienced the uDraw system with the help of researchers; 8 residents made use of the
help desk (7 males and 1 female); 3 out of the 8 visited the help desk repeatedly with the
main purpose to learn mobile apps.

Video recorded data is used to observe the natural behavior around the system when a
facilitator is not located. The uDraw system was constantly running in a shared community
room throughout the three month research period. Residents were free to try and use the
uDraw system. Two video recording devices (Google Nest Cam) were located near the
screen to capture the study area. One was directed toward the user and the tablet, to record
all behaviors occurring when the system was used, while the other was toward the public
large display, to record social behaviors around the system. The motion activated cameras
would turn on and start recording when they detected motion. This study was approved
by the Institutional Review Board (IRB) to collect data from people who walked down the
hall or past the interaction area but who had no intention of interacting. We collected video
data over 92 days. We segmented this data so we could identify data referring directly to
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the usability of the uDraw system, referring to content about hobbies or interests of older
adults, or referring to technology-related matters. This particular situation was separately
extracted, and the issues were noted and discussed. Most residents watched TV while
knitting, using a coffee machine, or using a copy machine, with 21 residents showing a
repeating pattern. Of the residents, 12 appeared to be interested in activities provided by
the community center and in using digital devices provided by volunteers. In the case of
the uDraw system we provided, only one person was observed using the uDraw system
voluntarily, and the number of times this individual used the uDraw system without the
help of a researcher was 9 times.

We conducted in-person semi-structured interviews to understand general attitudes
towards interactive technology with regard to 8 factors (positive affect, comfort, feel
involved, perceived benefits and usefulness, controllability, help, discoverability and
learnability, and persistence) as shown in Table 1. We interviewed 4 residents, and they
also participated in the focus group discussions. All interviews were audio recorded and
transcribed with the participants’ consent. While participant observation gives information
on the action and behavior of older adults in the context of interactive technologies,
interviews provide us with data on how people directly reflect on their own behavior,
circumstances, identities, and events.

Table 1. Interview Questions used for qualitative study.

Interview Questions

Positive Affect: Can you explain how you feel while using feature X?

Comfort: Are you comfortable when using feature X?

Feel involved: How helpful do you think feature X is for your social interaction?

Perceived benefits and usefulness: How much do you think using feature X improves the quality of your life?
Control: How easily do you think you can control feature X?

Help: How much do you think you need the support to be able to use feature X?

Discoverability and Learnability: How easily do you think you understand feature X?

Persistency: How frequently do you use feature X?

The first question asked in the interview: What do you like the best about your cellphone? X in follow up questions is based on
individual’s responses.

The focus group discussions were conducted every two weeks, a total of five focus
group discussions with four residents. We let participants play the uDraw Pictionary game
before participating in the focus group discussion. This game is an art-based video game
in which players can play on a uDraw Game Tablet. In uDraw Pictionary, the players
refer to a particular subject to draw a picture. The teammates are then tasked with the
challenge of guessing the words each image is supposed to portray. After one hour of
play, we discussed the same 8 factors as the interview prompts used in the pre-interview
questions (slightly modified) to gain insights about older adults” engagement in the use of
the given system. The focus group was audio recorded and transcribed.

3.2.2. GrandPad Study of Initial Engagement in a Family Setting

The diary study is a central data collection method of the GrandPad study with a
total of 3 older adults and family members. In this study, the older adults received one
GrandPad tablet for three months. Family members could connect to GrandPad'’s private
family network via iPhone, Android phone, or desktop computer. They could manage the
functions for older adults from the convenient companion app. The researcher purchased
and created an account on the GrandPad app with a monthly subscription including the
convenience of unlimited data. We gathered data from the usage log. The researcher
collected usage records every day. Since the fact of recording their usage may affect their
behavior; it was not mentioned to the older adults. We also gathered data from diary
studies submitted by the family member for each older adult with approval from our
institution’s IRB. There are a lot of limitations in conducting a diary study with older adults.
Older adults feel writing a diary is an extra burden, so the likelihood of a negative impact
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on the use of a GrandPad device cannot be excluded. For this reason, the diary study was
conducted with family members. Using mobile diary studies software, the participant
wrote a diary about older adults’ GrandPad usage through a smartphone. One or two
younger family members who are in the closest relationship with older adults played a
role in sending a prompt to encourage older adults to use the GrandPad. The researcher
sent journal prompts to family members through text or email at 9 am every day, however
younger family members could create their prompts as well. The prompts were created in
a way to encourage older adults to actively use the GrandPad App. These prompts were
used for seniors to inspire them to be creative, share significant memories, and keep their
minds healthy and active.

There was a significant difference in the frequency of GrandPad use of the three
families. The first user was given the first GrandPad on 7 November 2019, and used it
until 22 January 2020, and 73 diary entries were recorded, and the total usage time was
141 h. The second family started using it on 8 November 2019, but the last recorded date
of using the GrandPad was 20 November, with the device only being used 12 times. The
total usage time was 3 h, with 6 diary entries being recorded. The last family used it from
11 November to 5 January, and there were a total of 44 data entries, with a total usage time
of 43 h.

We conducted in-person interviews with the GrandPad participants to understand
general attitudes towards communication technology. We used the same interview ques-
tions as the uDraw study.

3.3. Analysis

During the research period, we immersed ourselves in the senior community and
spent time talking directly with the participants and observing their lives and attitudes
towards technology. We conducted an inductive thematic analysis [17]. This qualitative
analysis focused on: (1) categorizing older adults to present the diverse attitudes towards
interactive technologies; (2) identification of the factors of initial engagement in the use of
interactive technologies. We focus on finding situations wherein older adults show emo-
tionally positive affect related to use or discussion about interactive technology and finding
situations where older adults become active and motivated by a desire to physically try to
use technology. Two researchers met weekly to discuss the collected data of all activities,
reflecting and iterating over the themes that lead our discussions, until a consensus was
found. With the written field notes, video data analysis, direct observations, diary written
by participants, and qualitative data, we extracted 5 case studies and 9 initial engagement
values. Below, we present the results of the analysis, organized by themes.

4. Five Case Studies That Emerge from Empirical Observations of Initial Engagement
with Technology

A total of 36 subjects are classified into five categories: positive about technology,
negative about technology, social use of technology, diverse use of technology, and family
oriented use of technology. By observing each participant over three months (the length of
observation varies depending on participants, approximately from 10 days to 3 months for
each participant), we consider six factors to define five case studies: family relationships,
social contacts, general attitudes towards technology, need for technology, physical and
cognitive health, and motivation.

4.1. Positive (Active) about Technology

Bob is a participant in the GrandPad study. Out of the three participants of the
GrandPad study, Bob was the only one who had no problems with trying something new
or using new functions of mobile technology. In the Diary study, Bob faithfully performed
the daily tasks given, and overall, he did not report any difficulty or inconvenience in using
the system. The three apps that Bob was most interested in and used the most were the
reading, game, and music apps of the GrandPad. Bob has maintained a positive attitude
toward the phone from the moment he first owned the mobile phone. When responding
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to his experience with technology, Bob often connected his experiences and memories
of technology with people (See quotation in Figure 1), which reminds him of positive
memories of that moment about mobile phones rather than remembering functions related
to mobile phones.

60s : tatus: Two children
= Retired Lives with wife

House

Average

Active Aging: Active, Positive, Happy, Likes having fun, Open minded

Bob is a Pakistani immigrant living in Charlotte for the last 40 years. He is a spirited person who
desires active community involvement. After several years of work at a store, Bob can now
enjoy his retirement. Bobs' hobby is socializing; therefore, he enjoys acquaintances with his
family and friends and meets new people, including fellow Pakistan immigrants. Consequently,
he has many friends and an active social life. Besides, Bob is a puritanical person and attends
church every Sunday in the company of his wife. He is financially established and healthy but
takes virtuous care of himself. Using the internet, Bob maintains contact with friends but still
prefers direct contact whenever possible. Although he fancies new technologies and is receptive
to new ideas, he still requires assistance on his smartphone usage. When he faces some
technological challenges, he seeks help from a friend who is almost his age mate and tech-savvy
since he doesn't want to inconvenience his children. This help has made him acquire elementary
knowledge of technology, which has enabled him to regularly use a smartphone for interaction.
He is still curious about technology because he thinks it would simplify his life. Bob appreciates
having a smartphone because it had simplified his life and still reminisces the day when his
companion bought him a phone. However, he even doesn't want to inconvenience his son
because he is occupied.

“ I can't forget the day my wife bought me my first 99
phone. | really appreciate having a smartphone
since it makes my life fun and easier

€6 ! don't want to bother my son since he is 99
really busy

Motivation

Family Social General Attltude Need for Physical
Relationship Contacts  towards Technology Technology Cognitive Health

Figure 1. Case 1—Representative character to present positive attitude towards technology.

4.2. Negative (Passive) about Technology

John was also a participant in the GrandPad study. John had a negative attitude
toward using technology (See Figure 2). He was not very interested in using the GrandPad
during the research period except for the time that he explored mobile technology for his
hobbies. Out of the three participants, John’s total usage time was the lowest. He only
used the GrandPad for 12 days in the first month of the study. Further, he did not complete
the daily tasks very well, not because he faced technical difficulties but because he had
no interest in the activities. However, the apps he used the most during the study were
the magnifier app and the music app. John was relatively comfortable using the computer
because he learned how to operate it when he was in the military before his retirement.
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John often loses interests and complains about issues related to physical discomfort. For
example, the mobility of his finger has deteriorated, so that a button cannot be properly
clicked, and he found it difficult to read the screen due to poor vision. John has a very
negative attitude to mobile phones, despite being experienced in using the technology.

70s One adopted daughter
Retired Lives with wife

House

Average

Passive Aging: Negative, Anxious, Inactive

John is isolated despite having some acquaintances. However, he lacks close associates as he
doesn't participate in sporting or group actions, although he habitually attends the church.
Despite appreciating that he is healthy and alive, he is occasionally in solitude. Recently, his
daughter has temporarily relocated to his residence due to childbirth, and John is delighted to
stay with his daughter's family. John is healthy, but he has detected that age is catching up with
him because of the little challenges that he encounters while performing household chores.
John has no ear impairment but requires to use bifocals. He isn't curious about technology and
contemplates that technology is unnecessary for his life, hence his deleterious perspective
towards technology and his depiction of mobile phones as a form of disturbance. However, John
owns a smartphone that he uses to perform limited tasks to the extent of not receiving calls; he
only uses a zoom in the specification when viewing snapshots. Moreover, he has an interest in
the restoration of old cars. Recently John took an image of a comprehensive design and zoomed
in to resolve the wire connections; apart from this, a cellphone is unnecessary in his life. He
asserts that he is complacent and only passionate about his hobby of restoring his car and
gardening; therefore, he doesn't want to acquire smartphone usage knowledge.

66 ! want to stayin my comfort zone. | don’t wantto 99
go outside. | am passionate about my hobbies. |
like fixing my car and gardening

66 ! don't want to learn how to use 99 {
smartphone. | think they are not healthy

to use, and difficult to use /
%

Family Social General Attitude Need for Physical
Relationship Contacts  towards Technology Technology Cognitive Health

=7

Motivation

Figure 2. Case 2—Representative character to present negative attitude towards technology.

4.3. Family Oriented Use of Technology

Dorothy was the oldest of the participants in the GrandPad study. She was not able to
use the GrandPad on her own and constantly needed her family’s help. She is an example
case that shows how negative attitudes towards technology can be changed in a positive
direction. With the support of her family, however, Dorothy made great strides in using
the technology’s features during the study period. For her, family is an important factor in
deciding to use technology (See Figure 3).
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Family oriented Aging: Lonely, Forgetful

Dorothy is socially isolated, with no other social associates besides her family. Her son calls her
frequently and visits her every fortnight. Dorothy lacks a routine activity because she has minor
dementia; hence she suffers from concentration hitches and memory loss. Due to this condition,
shopping is a challenge such that she hardly remembers what she intended to purchase.
However, her daughter, who resides by her household, ensures proper care because it is difficult
for her to move effortlessly and tend to be unreceptive. Moreover, Dorothy has a mobile phone
that she rarely uses due to her loose memory and worsened cognitive functions that make it
difficult for her to use any technical device. This condition has forced her family to put up a
speed dial to ensure she promptly calls the family when the need arises. However, she hasn’t
used it a lot. Dorothy isn't interested in acquiring technological knowledge and skills on phone
usage due to her opinion that such devices are useless. Yet, her family actively seeks techniques
to retain her in the societal and family relationship cycle. Nothing inspires her to use technology,
but she attempts for her family; however, she enjoys remaining at home while watching TV.
Dorothy has no interest in technology; therefore, she can't comprehend how they function, but
her grandchildren still try to enlighten her. Despite the efforts to educate her, she is still
preservative of her stance that she can't use a smartphone because it is too complicated,
bearing in mind that she is old-fashioned and technology is contemporary. Besides, Dorothy
prioritizes her family and maintains that she still misses her family.

66 My family comes first. | always did and always 99
will miss my family

66 My son wants me to use a smartphone. 99
But | don’t want to. It is too complicated
for me. | am old fashioned and
technology is too modern for me

y (W

Family Social General Attitude Need for Physical
Relationship Contacts  towards Technology Technology Cognitive Health

Motivation

Figure 3. Case 3—Representative character to present family oriented use of technology.

4.4. Social Use of Technology

Gloria is described as a representative of the social use of technology, but two more
participants named Peggie and Eva are also important in describing this case. All three
were participants of the uDraw study. They participated in all five focus group discussions
during the research period. Gloria visited the researcher at the designated time and
additionally used the uDraw system twice. The other two participants did not use the
system except during the focus group discussions and an initial training session. All three
participants were not willing to use the system on their own, and the researcher’s support
was always required. They expressed difficulty when using the uDraw tablet but followed
the researcher’s instructions well. A characteristic of those described by this case is that
they attend many activities at the community center to stay occupied (See Figure 4). In
this case, we found that older adults’ motivation for using technology was to maintain
social relationships in a community center because they have a strong desire to engage and
sustain others’ interests.
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Social Aging: Active, Positive, Happy, Communicative
Gloria is a dynamic and socially engaged person who adores life. Her son is living in the same
city. They regularly come across each other or at least communicate via the phone numerous
times a week. Her son frequently visits to check on her. Gloria attends all the facility's events to
interact with her acquaintances, yet she is not interested in such platforms. However, she
enthusiastically interconnects with staff members in her residence. Gloria was able to isolate
herself for a long time. Recently, she faced some difficulties in performing daily tasks such as
cooking and shopping, although not to a level of requiring help. She uses a flip phone and
downplays the need to purchase a smartphone to connect with her social cycle as she lacks the
necessary knowledge or prior experience in technology. However, Gloria is fond of trying such
innovative things because she finds it fun when one is not engaged. Gloria observes that she
wants to be positive and enjoy life as she participates in social undertakings because she can't
live without her contacts. Gloria is interested in having more entertaining activities with her
associates.

S
\(\\\ R

“ I want to be positive and enjoy the rest of my life. 99
| love participating in social activities

66 ! cantlive without my friends. | wantto 99
engage in more activities to have fun with
my friends

Family Social General Attitude Need for Physical
Relationship Contacts towards Technology Technology Cognitive Health

Motivation

Figure 4. Case 4—Representative character to present social use of technology.

4.5. Diverse Use of Technology

Michael was another participant in the uDraw study. He was the participant with
the highest initial interest in the uDraw system. As in the case of Gloria, Peggie, and Eva,
he also participated in five focus group discussions. In the beginning, he expressed high
interest and engagement but could not sustain his engagement for three months. In the first
month, he used the system by himself nine times. Of the four participants, Michael was
the only one who used the system without any difficulty. He skillfully used the functions
he had learned and experienced with the researcher, but he did not try new functions.
Therefore, the range of functions that could be used was limited. He often visited the help
desk and showed interests about new interactive technology such as Virtual Reality (VR), a
voice-activated speaker, and a home robot (See Figure 5).
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Creative Aging: Tech-savvy, Curious

Michael is contented with his life as a triumphant person. Although he has many social relations,
he devotes most of his time to staying at home attending a few events. Michael is healthy and
takes decent care of himself by identifying any issues that require a doctor’s attention. He
occasionally requires bifocals and has slight ear impairment. Michael is familiar with the use of
technology with little capabilities. However, he isn't eager to purchase any technological gadget,
but he is still interested in having more opportunities to use diverse types of technologies.
Despite his interest in new technology, Michael certainly gets disappointed by unnecessary
functions, non-intuitive user flow, and insignificant user interface elements. He holds that only
the very elementary and simple operations are required. Michael has a smartphone that he uses
for the sole purpose of interaction with his contacts in social media and carries it with him as he
ordinarily spends time out of his residence. Despite having a computer and internet connection,
Michael rarely uses them because of mistrust in technology due to security concerns. Thus, he is
comfortable with the internet but not to the extent of using banking applications. Michael
attests that despite being curious about distinct types of technologies, he wants to be safe and
enjoy peace of mind at an affordable cost, and thus, he is satisfied with his current smartphone.
However, it is not very easy; hence he needs a simple gadget.

“ | am curious about the different types of
technologies, | want to be safe and have peace of
mind at a cost that | can afford

66 ' am okay using my smartphone. But 99
there’s too much in there, | just need
something that is simple

i)

Family Social General Attitude Need for Physical
Relationship Contacts  towards Technology Technology Cognitive Health

Motivation

Figure 5. Case 5—Representative character to present diverse use of technology.

5. New Initial Engagement Values Emerging from Our Case Studies

In this section, we discuss new initial engagement values that have emerged from the
five case studies. Under each factor, we compare to values that are discussed in existing
literature as a way to support older adults” use of technology. We establish the meaning of
each factor from the views of the participants with an understanding of their context and
behavior during the observational period.

5.1. Motivation (Desirability)
Older Adults” Motivation Needs to Be Considered before Usability to Increase Initial
Engagement for Older Adults

Most scholars have indicated that usability is a critical issue to help older adults to
learn how to use the interactive systems independently [28,52,53]. Davis [60] identified the
ease of use for interactive technology as a significant determinant of the adoption for an
individual older adult. However, our study identified desirability should be considered
before usability for engaging older adults. Whereas usability influence user’s ability to
complete a task [61], desirability means they have a pleasurable and engaging experience
while using the system. Initial Engagement will increase when older adults have specific
reasons or motivation to use interactive technology for having fun and engaging expe-
riences. In the case of Dorothy, she does not like to use the mobile phone so usability
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was not the primary issue. When I asked about “What do you like best about your cell
phone?’, Dorothy could not answer for a long time. Her daughter, Angela, encouraged her
to answer.

Dorothy: “I don't really know how to answer you, if you want to know the truth ...
Back again to being old fashioned, I'm not modern. There are some things that I don't
understand. I put up with it, with help. Yeah, with help. I've had to rely on my son to
guide me. And I don’t know if I'll ever be much different from what I am now.”

We observed her attitude changes after we delivered the GrandPad to Dorothy and an-
alyzed her usage through a diary study. When she received the GrandPad for the first
time, the only thing she did was turn on the GrandPad and watch the photos posted
by her children and granddaughter. Dorothy’s children registered the Companion App
to continue sending photos. Her family’s efforts enabled her to appreciate the daily life
of her grandchildren. The following quotes are the feedback of a diary study from her
family members.

“Mom is still warming up to it. She looked at picture today”

Dorothy needed help on how to use all the features except the ability to turn off the screen
by herself. Five days after using GrandPad, she was able to send a text and picture through
GrandPad with the help of Angela.

“Mom sent her brother a text/email this morning thanking him for the pictures that
he sent her. Even though it was just 1 sentence, it overwhelmed her, but we will get
her there.”

Sixteen days later (Nov, 28), we could see that Dorothy has finally figured out how to send
a photo by herself. Then one day after (Nov, 29), we could get a response that she actually
enjoys the GrandPad.

“Mom did a good job posting a photo of the Thanksgiving dinner that my sister is
preparing. She seems to be enjoying GrandPad”

Dorothy, who has no interest in using technology and feels that it’s not a necessity in her
life, comes to realize that it is possible to listen to any song she wants through technology a
few days after using GrandPad. This case shows that Dorothy’s attention to her family’s
photos using GrandPad leads to her motivation to learn how to listen to music on the
Grandpad app. In the beginning of the Grandpad intervention, Dorothy could not use the
app for a long time because it made her feel tired, but eventually she became motivated by
family and then she was delighted to learn new features.

“Mom just sent me an email informing me that Choo Choo Ch’ boogie by Louis Jordan is
the song that she listened to today.”

This case shows that desirability should be given priority over designing technology rather
than usability in the early phase of the design. Dorothy was engaged to listen to music and
therefore was able to focus on the usability of the technology. This encouraged her to learn
to use other features like games and puzzles.

5.2. Social
Creating the Opportunity to Build Social Relationships with a Technology Need to Be
Considered Rather Than Supporting the Ability to Being Alone for Older Adults

As people begin to grow older, older adults become passive to participate in activities
that are critical for their wellbeing [62]. Interactive technologies such as “aging in place”
and “assisted technologies” assist with such activities or support older adults who are
deficient and in need of assistance to execute them to promote their independence [39,63,64].
These technologies are expected to be used mainly in situations where older adults are
alone. However, our study shows that Initial Engagement will increase when there is more
opportunity to build a social relationship while using interactive technology.
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We learn through the case of Gloria, Peggie, and Eva, how social relationships posi-
tively influence their interest in technology. Older adults show a preference for emotionally
meaningful and positive relationships with others in the senior community [65,66]. Gloria
enjoys investing in personal effort in keeping up her social relationships. We were able to
see how socially active older individuals are changing the community. Gloria is a central
part of social activities in the community. She constantly invites and encourages other
residents to participate in activities provided by the community center. Looking at how
Peggie and Eva participated in the focus group discussion, Gloria’s prior experience had
a positive impact on their persuasion and eventually played together. Initially, Peggie’s
social activities are heavily influenced by Gloria. Gloria always takes care of Peggie, who is
not interested, and tries to socialize together. Peggie had a very negative attitude towards
the uDraw system at the beginning.

“I am so tired, you know that this is my nap time. Can I go back and take a nap?”

We were able to see her gradually growing through Gloria and gradually enjoying using the
uDraw system. Older adults typically learn from their relationships about new products
and activities, which may influence the perceived benefit of new technology. Playing
games together is a meaningful social activity for them. Peggie frequently mentions how
positively her best friend Gloria affects her life during an interview.

“I like to spend time with my girl (Gloria), If I'm feeling down and out, I just come here
and meet my best friend Gloria who’s going to make me smile, or laugh, or whatever. I
bet we’d make each other happy. Yeah, we communicate really well.”

Our study points out that social value is important in encouraging older people to use
technology. The benefits of engaging in using technology do not only include the learning
of technology but also the engagement into a small group class, which can become an
integral part of the social contexts of older adults.

5.3. Familiarity
Keeping a Familiar Lifestyle for Older Adults Instead of Forcing Older Adults to Use
Technology for Convenience

Older adults are likely to adopt interactive technology to maintain their independence
and convenience at the end of life. That is, they do not exclusively rely on caregivers to
do all their activities of daily living (ADLs) [33,34] and live more conveniently at their
homes [67]. In this study, we found that older adults are reluctant to change their daily
routines or old habits to pursue convenience by using technology. Older people can be
engaged more and can adopt technology into their lives when technology is integrated into
their lives without interfering with older adults’ basic routines. For example, Eva, Peggie,
and Gloria use flip phones. Gloria shares information with her friends in a face-to-face
manner rather than using technology. When being reminded about the upcoming events at
the community center, they prefer to use the old-fashioned way.

“Ok, can you write the day and time on the paper for me? I will mark it on the calendar
when I go home.”

From Eva’s quotation, we can see that she does not use technology unconditionally because
convenience is enhanced by using technology. Eva has mentioned once that she recognizes
that using a calendar app can effectively manage schedules, but it is her old habit to write
appointment dates on physical calendars. The participants did not feel the need to learn
to use technology until they broke the way they’d been using it. Eva mentioned during
the focus group discussion that she never forgets taking medication or an appointment
at the hospital. In this case, Eva will not purchase a smartphone to use the reminder app.
She will also not ask someone to download the app or spend time learning how to use it.
Rather, it is more important for Eva to develop the ability to explore the technology without
fear by familiarizing herself with the existing functions of her current mobile phone so
that she can use them to her benefit. Therefore, we need to consider ways to help older
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adults become familiar with the technologies that are widely and easily found near their
living environments.

5.4. Cognitive Activity
Providing the Opportunity for Cognitive Activities with Technology Rather Than
Physical Activity

Staying physically active is important for older adults to use technology [3]. Many
research and innovation in technology development for older adults specifically focused
on health-related technology [68,69]. There are many ways in which ubiquitous and mobile
technology can motivate people of all ages to be more physically active [35,36]. We found
that older adults who participated in our study are more proactive when faced with
cognitive challenges. They lose interest when they realize that they will not be able to
overcome their physical issues.

We introduced two kinds of Wii games to our research participants. Wii play games
require the use of physical ability, and Wii brain games require the use of the mental ability.
In order to play Wii Play, older adults need to move fast. For example, while playing a table
tennis game, Eva cannot keep up with the speed of the game because his body movement
is slow. Additionally, although it is much more advantageous to stand and play the game
than to sit on a chair, she feels a burden on standing for a long time. She has a very difficult
time maintaining a normal rally in the table tennis game due to physical limitations. In this
case, we can observe that she loses her confidence quickly and is reluctant to try other mini
games. However, when playing the Wii Brain game, we can observe the changed attitude
of Eva. If the time limit does not solve the assigned problem, she expresses the desire to
challenge again. Besides, after the focus group was over and all discussion sessions were
over, Eva remained for 30 min to continue playing. We found out participants are more
engaged in playing cognitive games. The following is Eva’s reaction after playing Wii Play.

“You have to practice like anything else. We can do it if we practice. it’s good, it's
interesting, but sorry baby, this game is not for me”

However, Participants in the Focus group responded much more positively to the Wii
Brain game. We learned that our participants are more likely to do cognitive activity than
physical activity.

Michael: “Mentally. Yeah. Give my brain a workout. We don’t mind being challenged
because we are challenged to everybody. It’s (Wii Brain) a little more exciting than that
other one (Wii Play). It's a fun activity, more have fun”

Through this case, we learned that we need to pay attention to how the attitudes of
the participants change passively in physical activity and actively in cognitive activity.
When performing cognitive activities, older adults show a willingness to overcome their
limitations, and they become interested because of the sense of accomplishment they feel
when they complete a task.

5.5. Peer Support
Providing Peer Interaction and in-Person Training When Introducing New Technology to
Older Adults Rather Than Organizing Professional Group Training

Generally, many researchers believe that some of the difficulties that older adults
face while using technology can be resolved to some extent through early training or
education [37,70,71]. However, older adults need constant help until the interaction is over.
Based on training experience through this study, group training unified to older adults
is not suitable. While each individual uses the same system, their desired functions are
clearly different. Providing training that satisfies an individual’s expectations may increase
the usability of technology and improve engagement.

“Once you (facilitator) leave with that, I'm not going to think about that anymore. That's
it. I'm going to learn this time, and the next time you come back, I'm going to know how
to do it then”
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Additionally, most older adults do not trust new technologies. Several studies have
concluded that the mistrust is due to the lack of previous experience with technologies [28,
72]. This is an additional burden on older adults. Our participants are likely to commit
their effort in learning or using the technologies [29]. In this situation, we found that peer
support is needed to deliver the right information and to improve trust about technology
to older adults. Bob mentioned that he finds himself far more comfortable when asking
for help from friends within the Pakistani immigrant group rather than seeking assistance
from their children.

“I have a friend who uses the phone more than I do, so he’s the one that actually taught
me how to use the feature to do a video phone call. Yeah. So now, like I said, there are two
groups that I'm connected with, actually there are three. So, we can video chat with each
other. However, I don’t want to bother my son, he is working at the department store. He
is really busy”

A significant external factor that caused Bob to be positive about the use of technology
was that his peer community was well developed. It also helped make his active attitudes
more positive.

5.6. Role of Grandkids
Grandkids Are More Powerful to Encourage Older Adults to Use Technology Than
Adult Kids

According to Courtney et al., [7] the family is the major determinant of whether an
older adult would adopt a technology or not [39,40]. Many studies are conducted to
reduce the burden on a family caregiver to take care of older adults [73,74]. Sometimes
caregivers recommend the use of high-performance mobile technology for older adults for
their convenience, but this can be a burden for them. Older adults feel sorry for the fact
that children should pay a high price for devices, they have to learn new features they are
not familiar with, and they have to ask for problem-solving whenever a problem arises.
We found that the greatest stimulus for older adults emotionally is the participation of
grandkids. In the case of the uDraw tablet, GrandKids are often referred to as the person
they want to play with.

“I'd actually like to bring my grandkids, one of them. To see what it would be like to have
them and we all try to draw. You can leave some messages to your grandkids?”

The commercial focus needs to change from caregiver to grandkids. It is important to con-
sider how to increase the intergenerational connection and how to increase the involvement

of grandkids.

5.7. Use of Existing Features
Think a Way to Utilize the Existing Features According to the Needs of Older Adults
Instead of Delivering New Ideas or Innovative Features

Much effort has been made to develop various innovative technologies for older
adults for maximizing their physical, psychological, and environmental wellness [75].
Technological innovations have been set up for older adults such as high-tech wearable
technology [41-43], voice-activated assistance [76,77], smart appliances, and even home
robots [21,78]. However, we found that instead of creating innovations, it is better to
integrate new features into the technology that is already in existence. In the case of John,
he uses the mobile phone almost every day for repairing his old car, using it as a magnifier
for small-size texts supported by the zoom-in function. Instead of looking for an innovative
feature, John explored a basic feature and identified a way to meet his needs.

“Like right here you got electrical, my clubhouse, I can take a look and see how the wires
go and what wires go where, so I can hook it up better. I used it for that type of thing.
Yeah, so I can read it. And it helps me when I'm working.”

Another example as shown in the case of Michael, it is more effective to specify one familiar
function more than to provide various functions of different kinds to older adults.
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“See? That’s what I am talking about. I just need a simple, simple thing. I don’t need
all of these brushes, I don’t need all of these options. Please get me a simple palette and
canvas, that's it”

Even though there is a certain function of interactive technologies that improve the quality
of life of older adults and support their daily activities more smoothly, we should be wary
of putting older adults in the digitized context where older adults should learn something
new continuously to adopt the technology. Rather than continuing to create new functions,
it is necessary to consider in advance how to use the existing embedded functions of mobile
phones or computers that are easily accessible to older adults.

5.8. Awareness
Make Older Adults Aware of the Opportunity to Use Interactive Technologies That Can Be
Enjoyed Free of Charge, Regardless of Cost

Another factor that influences technology adoption to older adults is affordability [44,45].
For those not connected to technology, the start-up costs (both the financial costs and the
learning costs) are so unattractive as to not make the service interesting. Besides, older
adults are less aware of the importance or significance of the technologies, and they are
not willing to spend money on something they do not understand [79]. Before considering
affordable prices for older adults to adopt technology, our study shows that it is more
important to make older adults available more frequently to various technologies. In the
case of Michael, he emphasized the importance of awareness in the in-depth interviews
and focus group discussions. He said that he would like to use the system once he fully
understood when and how uDraw was available, what features of uDraw he could use,
and how he could use the system without difficulty with his abilities and experience. In
other words, he was ready to engage in something new and was interested in trying it, but
he did not know the options available to him. Older adults thus need to be fully informed
in advance before they attempt to use the system.

“Iwould love learning new things, but I have never had the opportunity to actually learn.”

The aging population is generally not aware of the new technologies and their utility. There-
fore, there is a critical need for older adults to be enlightened about the new technologies
that are potentially useful for their ADLs, since lack of awareness is a barrier to adoption.
Older people think technology is expensive, so they are reluctant to try technology because
they are afraid to pay for what they use. The more they do, the older they lose the chance to
experience technology. Government programs should increase the chances of older adults
accessing new innovative technologies for free in a community or senior centers. This
process raises older adults’ interest and pleasurable experience in technology and becomes
an opportunity to reduce the initial barrier to technology.

5.9. One off Benefit
Focus on One Time for Fun Instead of Providing Continued Benefit to Use
Interactive Technologies

Many studies focused on older adults have also identified usefulness as a key factor [80,81].
Studies have shown that older adults are attracted to technologies that provide utilities that
are clear and are deemed to improve their current wellbeing [28,82]. Generally, researchers
believe that regardless of the novelty of a technology or its popularity, older adults are more
likely to adopt that which they perceive to have a potential benefit or might help them attain
their desired convenience [28,75]. When designing technology for older adults, designers
and developers consider sustaining the use of technology for older adults. However,
our study shows that older adults have identified one-off usefulness or benefit as an
important value. Participants mentioned that the uDraw system is not a system to be used
continuously because our participants are not interested in drawing but are satisfied with
using the uDraw system to enjoy time with friends. The following is a quotation showing
their view of the uDraw system.
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“So it's something not going to use for a long time, it is just going to be for one time for
fun, It's just something that relaxes us, that we just enjoy doing together. That's all.”

In the use of the uDraw system during the research period, our participants appreciate the
opportunity to have time for fun, relieve stress, and connect to other residents. They do
not want to use the system for a long period of time. Helping older people to have positive
feelings about technology through one-time interests can also be effective in promoting the
engagement of older adults in the use of interactive technologies.

6. Discussion

We present five case studies and identify nine factors that influence older adults’ be-
haviors and engagement with two given systems. In this section, we present a new research
direction on the topic of older adults: engagement. Then, we suggest a methodological
direction for studying older adults to understand the context of aging in a digitized world.

6.1. A New Research Direction on the Importance of Initial Engagement

We claim that initial engagement is more important than need and usability and has
different challenges for older adults based on their behavior with interactive technology.
When designing interactive technology for older adults that are passive towards technology,
consideration of the factor of initial engagements should precede the design of interactions
or evaluation of usability issues in the early phase of interaction. In this study, we see
that studying older adults’ engagement in the use of technology is limited, and often used
interchangeably with the notion of usability or user needs. Our understanding of the
notion of initial engagement and need is that they are both cognitive processes of the user,
but usability is a physical process that is more related to actual usage. Usability becomes
critical and encompasses a lot of what the user feels after they decide to use the system.
To distinguish between initial engagement and need, we need to understand what older
adults want versus what older adults need. Older adults would be more engaged in using
technology when they want rather than the technology that designers think they need.
For example, wearable technology may be a “required” system for older adults, but it
might not be the system “wanted” by older adults. Since the initial engagement is part
of user experience and helps significantly the user has a more positive experience. We
should understand that initial engagement is as important as usability and user needs.
More research is needed to distinguish the difference between initial engagement, usability
and needs. Initial engagement values that we present here are not completely new, but
these values deserve more attention when considering the older adults’ user experience of
technology. These findings serve as a focus to inspire new research directions for future
Human Computer Interaction (HCI) research.

6.2. A Methodological Direction for Studying Older Adults’s Use of Technology

In this study, we experienced difficulties in conducting research with older adults in the
context of technology. The difficulties are centered around recruiting enough participants
and gathering sufficient data to generalize the results. While laboratory based studies make
it easier to collect large amounts of data, and allow generalizations and significance testing,
we learned that gaining insights from older adults in sufficient numbers in ethnographic
studies is not reasonable or possible. Qualitative data, collected using the ethnographic
approaches we adopted in this study to understand individual behavior, produce deep
and valuable insights to understand the participants’ engagement in the use of technology.
Observing and evaluating the use of technology by older adults in an artificially created
research setting can yield results that differ from the patterns used by older adults in
real life situations. In our study we noticed that the older adults behaved differently
when they knew they were being observed (for example in the focus group sessions) and
when they were engaging with the technology on their own when the researcher was
not present. By observing older adults’ use of technology in their own community over
3 months, we were able to better understand and critically consider their responses and
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engagement with the technology interventions. This does not mean that ethnographic
qualitative approaches are the only way to collect data about engagement with interactive
technology, but more ethnographic studies are needed to comprehensively and holistically
engage with older adults.

7. Future Work

There are two distinct avenues for future research. First, as a theoretical concept, the
engagement factors can be used to measure older adults’ initial engagement and to design
engaging user experiences for older adults. We could test which factors directly affect older
adults and increase their level of engagement with technology in the behavioral patterns
of older adults, the use of technology, and cognitive aspects. Initial engagement has a
huge influence on the mindset of older adults when they encounter new technology. Initial
engagement is a phase that can be measured by time or by cognitive changes. Another
research direction is to study the transition from initial engagement to regular use as
a cognitive marker that indicates older adults have demonstrated certain behavior and
cognitive changes when initial engagement changes to long term engagement.

Second, as a practical tool, the engagement factors can be used to evaluate engagement
with specific applications. Due to the COVID-19 pandemic, older adults may be required
to use technology to receive care that is related to health and survival or communicate with
a loved one in a remote setting. One of the application areas of interest for future research
is smart home devices and smart services for older adults. Therefore, we can study the
effectiveness of initial engagement by older adults in different application domains.

8. Conclusions

Although older adults who acquire digital literacy are increasing, a significant number
of older adults are still unable to initiate technology on their own without help. Therefore,
we should not overlook the initial barrier of older adults in the use of technology, and more
research should be conducted on how to overcome the initial barrier. Through a synthesis
of past research, and a mixed method study with two technological interventions, this
study provides a focus on understanding older adults’ initial engagement that can change
older adults’ behavior toward technology from passive to active. Then, we identify the key
factors that influence the initial engagement of older adults: Desirability, Social, Familiarity,
Cognitive activity, Peer support, Role of grandkids, Use of existing features, Awareness,
and One-off benefit. In terms of the research methodology, we presented an approach for
a more comprehensive understanding of older adults when they face a new technology
in the real context rather than conducting experiments and analyzing results based on a
limited exposure and assessment focused on physical and cognitive characteristics. The
initial engagement factors contribute to both researchers and practitioners working on
the topic of older adults’ engagement, adoption and use of technology, as well as those
investigating ways to design and develop engaging technology for improving quality of
life at old age.
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