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Figure S1. Online complaining behavior for different hotel classes (hotel size node),
using the whole dataset (100%).
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Figure S2. Online complaining behavior for different hotel classes (large hotel

category node), using the whole dataset (100%).
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Figure S3. Online complaining behavior for different hotel classes (medium hotel

category node), using the whole dataset (100%).
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Figure S4. Online complaining behavior for different hotel classes (small hotel

category node), using the whole dataset (100%).




