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Abstract: Battlefield tourism is an increasingly popular form of travel, where visitors seek to connect
with history and cultural heritage by exploring locations famous for their battles. Battle tourism is
found in different places, specifically, those involved in ancient world battles. Research has shown
that battle tourism has a significant impact on local economies as visitors spend money in hotels,
restaurants, and shops. It has also proven to be an effective tool for education, allowing visitors to
learn about history in an interactive and exciting manner. However, there are also concerns about
the impact of battle tourism on historic sites and how cultural sensitivity is managed. Our research
discusses battle tourism, including its economic and educational impacts, as well as the challenges
and opportunities in managing tourism at these historic sites. In addition, it discusses how battlefield
tourism relates to other types of historical tourism and how visitors’ experiences in these places can
be enhanced. With these objectives, the main success stories referenced in the academic bibliography
have been analyzed from a systematic review conducted using the PRISMA methodology.

Keywords: battlefield tourism; dark tourism; experience-based tourism; systematic review

1. Introduction

Despite its controversial nature, dark tourism has become an increasingly popular
form of travel in recent years, with millions of people around the world visiting sites
associated with death and suffering every year. Dark tourism is a unique form of tourism
that involves travel to sites associated with death, suffering, and tragedy. It has been
described using various terms, including black spots tourism, thanatourism, and morbid
tourism. Among the abundant bibliography on dark tourism, we can mention, as the
most referenced articles according to the main indexed databases, the works of Stone and
Sharpley [1–3], Strange and Kempa [4], Biran et al. [5], Light [6], and Cohen [7]. There are
also very relevant books [8,9].

However, the term remains poorly conceptualised and theoretically fragile [5]. Vanneste
and Winter (2018) addressed the debate surrounding the taboo of death and propose poten-
tial boundaries for forms of tourism that involve the deceased and sites of death. They also
examined how taboos are part of mediation processes in societies and the role of mediating
agencies in controlling notions of socially acceptable behaviour in order to prevent deviant
behaviour and punishment [10].

Dark tourism includes visits to locations such as battlefields, memorials, prisons,
and disaster zones. Recently, the use of natural language processing has allowed for the
identification of activities that were rarely considered previously as forms of dark tourism,
such as urban exploration and ghost hunting [11]. Although it is debated whether dark
tourism can be considered a historical phenomenon, the provision of dark attractions or
experiences has grown rapidly, and an increasing number of people are eager to promote
or profit from “dark” events as tourist attractions [12], to the point that the most recent
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academic literature wonders whether feeling well-being, as a result of dark tourism, is a
way of trivialising horror [13]. In fact, as Korstanje has pointed out [14], not all dark shrines
or sites welcome tourists, and some are reluctant to mass tourism.

Although some critics argue that dark tourism is exploitative or disrespectful, others
point out that it can serve important educational and memorialisation purposes. A “hot
interpretation” approach focuses on the emotional or affective dimension of the human
experience, offering tourists a significant dark tourism experience and facilitating com-
munity healing by providing a deep understanding and insight into a tragic event [15].
For example, visits to sites associated with war and conflict can provide opportunities
for reflection and reconciliation, while visits to sites associated with natural disasters or
human rights abuses can raise awareness about the need for disaster preparedness or social
justice. However, visiting historically authentic sites or viewing authentic relics does not
necessarily help tourists understand the events that took place, and too much emphasis on
museum displays can risk distancing and objectifying the past [7]. Recent studies have also
focused on children’s experiences of dark tourism [16].

Tourism associated with war sites has become a major category of tourist attractions
and is considered part of dark tourism, allowing people to experience death and destruction
as a tourist experience. Battlefield tourism emerged in the early 20th century, and famous
battlefields such as Waterloo and Normandy have become cultural heritage and memory
sites with attractions that include geographical and tangible elements of the war legacy, such
as cemeteries, museums, and trenches [17]. Experiences in lesser-known continents such as
Africa have also been recently analyzed [18]. As new forms of conflict have emerged, the
definition of a battlefield has expanded to encompass sites such as the World Trade Centre on
11 September 2001 [19] and areas affected by insurgent attacks and armed resistance. Despite
ongoing conflicts, tourists still visit countries experiencing turmoil, including Israel during
the Palestinian Intifada, London amid IRA bombing campaigns, and Nepal during the Maoist
insurgency [20]. Not only violent places are visited, but those related to economic issues also
attract tourists [21].

These sites offer opportunities for visitors to engage with history and culture, facilitating a
deep understanding of past events and promoting healing in communities affected by tragedy.
Battlefield tours, for example, offer opportunities for validation, personal reflection, and
commemoration driven by personal and collective remembrance and a moral obligation [22].
This tourism offers sites of cultural memory where memory becomes institutionalised through
cultural means, such as commemorative rituals, memorials, and museums. The proliferation of
memorials and re-enactments raises questions of authenticity but ultimately aims to visualise
an event that lives in its memorialisation [23].

Battlefield tourism has also been proven to be an effective tool for education, allowing
visitors to learn about history in an interactive and exciting manner; however, it is necessary
to highlight the difficulty of achieving successful learning outcomes during short talks, or
“stands”, which are the main forum for instruction during battlefield tours [24]. Even if the
events occurred more than a century ago, the emotional impact of the experience can still
be profound due to the correct preservation of the dark attributes [25].

Despite its many benefits, there are also concerns regarding the impact of battle
tourism on historic sites and how cultural sensitivity is managed. The rise in popularity
of battlefield tourism has led to an increase in the number of visitors to these sites, which
can put pressure on the sites themselves and the surrounding communities. It is essential
to understand and manage these impacts effectively to ensure that these historic sites are
preserved for future generations: it has been suggested that, instead of offering unrelated
modern entertainment or commodified cultural experiences, these sites should develop
partnerships aimed at promoting reconciliation and provide alternative locally meaningful
experiences in line with the transformative view [26].

Studies of battlefield tourism in specific contexts have been conducted, including, for
example, tourism to First and Second World War battlefields, Gallipoli, Vietnam battlefield
tours and sites, and Waterloo battlefields. These studies highlight the importance of
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interpretation and the emotional and affective dimension of human experience in dark
tourist experiences [8,22,27–29]. Throughout the past century, successful exhibitions of war
paintings and relics drew large numbers of visitors, with some exhibitions featuring larger
artefacts, such as artillery pieces and aeroplanes. Scholars do not agree on how tourist sites
become sacred since many different factors contribute to the process [30]. The exhibitions
provided an opportunity for people to remember and mourn the dead, with war memorials
described as sacred places and people who visited them described as pilgrims [31]. Over
the years, research has also shown that battlefield tourism has a significant impact on
local economies as visitors spend money in hotels, restaurants, and shops. France can
be underlined as a sample: its tourism industry is crucial for its economy and cultural
development, with battlefield tourism providing a niche market that has encouraged the
revitalisation of deindustrialised areas [32].

Our research aims to explore the phenomenon of battlefield tourism in more detail,
including its economic and educational impacts. We will also examine the challenges
and opportunities associated with managing tourism at these historic sites, particularly in
terms of preserving cultural heritage and managing visitor expectations. In addition, we
will discuss how visitors’ experiences in these places can be enhanced. To achieve these
objectives, we will analyze the main success stories referenced in the academic bibliography
related to battlefield tourism. We will examine case studies of successful battlefield tourism
destinations, looking at how they have managed to balance the needs of visitors with
the preservation of cultural heritage. By doing so, we hope to identify best practices and
provide recommendations for managing battlefield tourism in a way that is sustainable,
responsible, and respectful of cultural heritage. In general, this research aims to contribute
to the development of a more nuanced understanding of battlefield tourism and its potential
as a tool for education, economic development, and cultural preservation.

Three main contributions can be highlighted. First, while it is true that the topic
of battlefield tourism has been investigated to some extent, there is still much that is
not fully understood about this phenomenon, particularly in terms of the economic and
educational impacts of battlefield tourism and the challenges and opportunities associated
with managing tourism at these historic sites. This research aims to provide a more
comprehensive analysis of battlefield tourism and identify best practices for managing it
sustainably and respectfully. Secondly, this research contributes to the literature on dark
tourism, which is an increasingly popular and important field within tourism studies. The
unique and often controversial nature of dark tourism has led to significant interest from
researchers and practitioners, and this research adds to the body of knowledge on this
topic. Finally, the findings of this research will be of interest to a wide range of stakeholders,
including policymakers, heritage site managers, and tourism industry practitioners.

By explicitly linking the findings of this research to a managerial perspective and
providing specific recommendations for tourism industry practitioners and heritage site
managers, this study offers practical solutions to the challenges posed by battlefield tourism.
The recommendations provided in this research can be used to guide the development of
sustainable and responsible tourism practices on battlefield sites and to ensure that cultural
heritage is preserved for future generations.

The manuscript is organised into four main sections. Section 1 provides a background
to the problem and a context for the study. Section 2 elaborates on the methodology used
to conduct the study; this section provides an overview of the research design, including
data collection methods and data analysis techniques. Section 3 presents and analyzes
the findings of the study and includes a discussion of the results and focuses on their
implications. Finally, in Section 4, the paper concludes with a summary of the main
findings and their implications; this section also highlights the contributions of the research,
its limitations, and potential areas for future research.



Tour. Hosp. 2023, 4 310

2. Materials and Methods

The presented research follows a systematic review methodology, which is a rigorous
and structured approach to synthesising knowledge on a specific topic. Systematic reviews
use explicit and comprehensive methods to identify, select, and evaluate relevant primary
research studies to answer a specific research question. The aim is to provide a transparent
and traceable process that increases the quality and reliability of the results [33]. Literature
reviews play a crucial role in assessing the current state of a field and providing direction
for its future development [34]

To conduct this systematic review, the researchers followed the Preferred Reporting
Items for Systematic Reviews and Meta-Analysis (PRISMA) protocol [35], which was
recently updated [36], and which sets the criteria for high-quality scientific publications. As
established, research was characterised by the transparency and clarity of purpose [37,38],
following the four-stage process of identification of relevant studies, selection of studies,
mapping of data, and synthesis and reporting of results.

The inclusion and exclusion criteria were specified and documented. This study
only considered research studies that were published in scientific journals, books, and
book chapters. Conference proceedings were not included in the study because they
were considered ongoing investigations whose final results usually appear in articles.
Additionally, official literature, status reports, and opinion pieces in magazines were
not considered, as the study aimed to identify and analyze proposals only based on
scientific studies.

A thorough search of the Scopus and Web of Science databases was conducted in April
2023. The search strategy was adapted for each included database. For example, the search
equation finally used on Scopus, including limiters to consider the inclusion and exclusion cri-
teria, was as follows: TITLE-ABS-KEY ( “battlefield tourism” ) AND ( LIMIT-TO ( DOCTYPE ,
“ar” ) OR LIMIT-TO ( DOCTYPE , “ch” ) OR LIMIT-TO ( DOCTYPE , “bk” ) ).

The search of the literature turned up 124 investigations. The information specialist
on the study team exported the results to Zotero and deleted any duplicates. A total of 34
citations were rejected in the identification and removal of duplicate studies while retaining
90 articles. Their keywords were grouped with the help of VOSviewer to create a first
conceptual map grouped by clusters of the selected scientific production (Figure 1).
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After a pilot test, the titles and abstracts were then evaluated by the two researchers
against their adaptation to the study’s purpose from the standpoint of its scope, choosing
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those with broadly generalisable contributions. The researchers kept 63 papers: 48 of them
were retrieved. The same reviewers carefully evaluated the complete texts of the chosen
citations. Decisions then were based on the originality of their contributions [39] and their
adaptation to the objective of the study. Once this critical review was carried out, 17 articles
were disregarded as the result of this complete text screening; as a result, 31 papers were
part of the qualitative synthesis.

A Preferred Reporting Items for Systematic Reviews and Meta-Analyses (PRISMA)
flow diagram (Figure 2) that depicts the inclusion decision flowchart with the steps in the
process presents the search results and the study inclusion procedure.
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Figure 2. PRISMA Flow Diagram.

Data extraction and synthesis were performed on each of the included studies. They
were combined by the reviewers in Table 1 with all pertinent information. The study team
decided that the following extraction fields should be used: title, first author, journal or
book, year, keywords, and main contribution.
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Table 1. Documents part of the qualitative synthesis.

Item
Type Year Author Title Publication Title Keywords Key Issue

bookSection 2009 Baldwin, F.;
Sharpley, R.

Battlefield tourism:
Bringing organised
violence back to life

The Darker Side of Travel:
The Theory and Practice of

Dark Tourism
-

Exploring the diverse
motivations, economic

impact, cultural preservation,
best practices, and challenges

of battlefield tourism.

journalArticle 2018 Brown, L.;
Ibarra, K.A.

Commemoration and
the expression of
political identity

Tourism management

Tourism, political identity,
Spanish Civil War,

memorials,
narrative inquiry

Tourism and political identity
at Spanish Civil
War memorials

book 2012 Chambers,
T.A.

Memories of war:
Visiting battlegrounds
and bonefields in the

early American republic

-

Americans’ interest in
historic battlefields and the
cultural work required to

construct memory and
preserve them.

journalArticle 2013 Cheal, F.;
Griffin, T.

Pilgrims and patriots:
Australian tourist

experiences at Gallipoli

International Journal of
Culture, Tourism, and
Hospitality Research

Tourism, Heritage,
Warfare, Turkey, Battlefield

tourism, Dark tourism,
Pilgrimage, Tourism and

national identity,
Interpretation, Heritage

site management

Australian tourist experience
on the Gallipoli battlefield site.

journalArticle 2019 Chen, C.M.;
Tsai, T.H.

Tourist motivations in
relation to a battlefield: a

case study of Kinmen
Tourism geographies

Kinmen; motivation;
battlefield tourism; dark

tourism; ANOVA analysis;
demographic differences

Tourist motivations at the
Kinmen Island battlefield site.

journalArticle 2020 Chylińska,
D.

“Nameless
landscapes”—what can
be seen and understood

on a battlefield?

Tourism Geographies

Battlefield space; battlefield
landscape; battlefield

tourism; interpretation;
Racławice battlefield

Giving voice to historical
landscapes in

battlefield tourism.

bookSection 2007 Cooper, M.

Postcolonial
representations of
Japanese military

heritage: Political and
social aspects of

battlefield tourism in the
Pacific and East Asia

Battlefield Tourism:
History, Place and

Interpretation
-

Japanese attitudes towards
Asia-Pacific battlefield

tourism, and how Japan
presents its military and

colonial heritage to its own
people and the world

journalArticle 2011 Daugbjerg,
M.

Not mentioning the
nation: Banalities and

boundaries at a Danish
war heritage site

History and Anthropology

Battlefield Tourism; Banal
Nationalism;

Cosmopolitanism;
Denmark; Dybbøl

Silencing the nation at the
Danish field of Dybbøl.

journalArticle 2011
Dunkley, R.;
Morgan, N.;

Westwood, S.

Visiting the trenches:
Exploring meanings and

motivations in
battlefield tourism

Tourism Management

Battlefield and warfare
tourism Thanatourism Dark
tourism Tourist motivations

and experiences

Tourist experiences and
motivations in World War

One battlefield tours.

journalArticle 2018 Ekin, Y;
Akbulut, O.

Battlefield tourism: an
examination of events

held by European
institutions and their

websites related
to battlefields

International journal of
contemporary economics

and administrative sciences

Heritage tourism,
Thanatourism, Dark
tourism, Battlefields,
Battlefield Tourism

Tourism movements for
battlefields

throughout history.

journalArticle 2004

Gatewood,
J.B.;

Cameron,
C.M.

Battlefield pilgrims at
Gettysburg National

Military Park
Ethnology -

The emotional significance of
the Gettysburg battlefield

for visitors.

journalArticle 2005 Holguin, S.

“National Spain invites
you”: Battlefield tourism

during the Spanish
Civil War

American historical review -

The Rutas Nacionales de
Guerra during the Spanish
Civil War as an example of
battlefield tourism and the

redefinition of
national identity.

journalArticle 2011 Hyde, K.F.;
Harman, S.

Motives for a secular
pilgrimage to the

Gallipoli battlefields
Tourism management

Pilgrimage Tourist
motivation

Battlefield tourism

Motives for secular
pilgrimage: the case of

Gallipoli battlefield site.
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Table 1. Cont.

Item
Type Year Author Title Publication Title Keywords Key Issue

journalArticle 2016

Kuo, N.-T.;
Chang, K.-C.;
Cheng, Y.-S.;

Lin, J.-C.

Effects of Tour Guide
Interpretation and

Tourist Satisfaction on
Destination Loyalty in

Taiwan’s Kinmen
Battlefield Tourism:

Perceived Playfulness
and Perceived Flow

as Moderators

Journal of Travel and
Tourism Marketing

Effectiveness of
interpretation, perceived

playfulness, tourist
satisfaction, perceived flow,

destination loyalty

Interpretation by tour guides
affects tourist satisfaction and

subsequently influences
destination loyalty for

tourists visiting Kinmen
battlefields in Taiwan.

journalArticle 2011 Le, D.T.T.;
Pearce, D.G.

Segmenting Visitors to
Battlefield Sites:

International Visitors to
The Former

Demilitarized Zone
in Vietnam

Journal of travel &
tourism marketing

Battlefield tourism,
Vietnam, market

segmentation, motivation,
factor analysis,

cluster analysis

The article explores the
demand-side patterns of

battlefield tourism in Vietnam,
identifying three visitor

segments, battlefield tourism
enthusiasts, opportunists, and
passive tourists, based on their
motivations, and emphasises
the need to contextualise site

visits within broader
travel behaviour.

journalArticle 2016 Lee, Y.J.

The Relationships
Amongst Emotional

Experience, Cognition,
and Behavioural

Intention in
Battlefield Tourism

Asia Pacific journal of
tourism research

dark tourism, curiosity,
historical cognition, spatial

cognition, nostalgia

Relationships between
emotional experience,

cognition, and behavioural
intention in

battlefield tourism

journalArticle 2013

Lemelin, R.H.;
Whyte, K.P.;
Johansen, K.;

Desbi-
olles, F.H.;
Wilson, C.;

Hemming, S.

Conflicts, battlefields,
indigenous peoples and

tourism: Addressing
dissonant heritage in
warfare tourism in

Australia and North
America in the

twenty-first century

International Journal of
Culture, Tourism, and
Hospitality Research

Tourism, Warfare,
Heritage, Australia,

Canada, United States of
America, Emotional

dissonance, Dark tourism,
Warfare tourism,

Indigenous peoples,
Content analysis,

Battlefield tourism

Efforts made by certain sites
to address dissonant heritage

through collaborative
management strategies and

culturally sensitive
interpretation approaches

journalArticle 2016

Lemelin,
R.H.; Shruiff,
S.; Sampson,
C.; Anderson,
C.; Anderson,
S.; Danahy, J.;

Kolasa, Z.;
Vantil, K.;
Plows, M.;
Smith, S.;

Mac-
Dougall, W.

Videography and
student engagement:

The potentials of
battlefield tourism

Historical encounters, a
journal of historical

consciousness, historical
cultures and

history education

Battlefield tourism
Canadian National Vimy

Memorial Dissonant
heritage First World War
centennial Management

War memorials

Strategies for improving
future management through

engagement with tourism
researchers, new

technologies, and addressing
dissonant heritage

book 1998 Lloyd, D.W.

Battlefield tourism.
Pilgrimage and the

commemoration of the
Great War in Britain,

Australia and Canada
1919–1939

Battlefield tourism.
Pilgrimage and the

commemoration of the
Great War in Britain,

Australia and Canada
1919–1939

-

How Australians and
Canadians commemorated

the First World War through
exhibitions, battlefield
pilgrimages, and the

establishment of
war memorials

journalArticle 2019 McDonald,
K.

War, Firsthand, at a
Distance: Battlefield

Tourism and Conflicts of
Memory in the

Multiethnic Japanese
Empire

Japan Review

tour guides, collective
memory, colonialism,

nationalism, 203Meter Hill,
Manchuria,

Russo-Japanese War, Kim
Kyo-sin, Japan, Korea

Perspectives of Japanese and
Korean travellers from the

first student tours in 1906 to
the late 1930s, highlighting
the site’s role in producing
both Japanese and Korean

national identities.

journalArticle 2014 Melstrom,
R.T.

Valuing historic
battlefields: an

application of the travel
cost method to three

American Civil
War battlefields

Journal of cultural
economics

Historic battlefields
Battlefield tourism Travel

cost method National
parks Cultural heritage

Individual demand models
for three historic
battlefield sites

bookSection 2013 Miles, S.

From Hastings to the
Ypres salient: Battlefield

tourism and the
interpretation of fields of

conflict

Tourism and War - Effectiveness and challenges
of interpretation
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Table 1. Cont.

Item
Type Year Author Title Publication Title Keywords Key Issue

journalArticle 2022

Noivo, M.A.;
Dias, A.L.;
Jimenez-

Caballero,
J.L.

Connecting the dots
between battlefield

tourism and creative
tourism: the case of
the Peninsular War

in Portugal

Journal of heritage tourism

Battlefield tourism creative
tourism Napoleonic

military tourism historical
re-enactments

Peninsular Wars

Intersection between
battlefield tourism and

creative tourism

bookSection 2017 Pennell, C.

‘To leave a wooden
poppy cross of our

own’: First World War
Battlefield Spaces in

the era of post-
living memory

Commemorative Spaces of
the First World War:

Historical Geographies at
the Centenary

Youth, battlefield tourism,
First World War, centenary,
education, remembrance

The UK government’s effort
to engage young people in

the history of the First World
War through

battlefield tourism

bookSection 2007 Prideaux, B. Echoes of war:
Battlefield tourism

Battlefield Tourism:
History, Place

and Interpretation
-

The evolving nature of
warfare and its impact on

tourism has led to the
expansion of the battlefield

concept

journalArticle 2018

Roca, R.S.;
Torruella, M.F.;
Wilson, A.E.;

Valle, G.S.;
Pongiluppi,

M.H.

La The Battle of
Fatarella, 1938.
Museography,
iconography,

recreation, and
memory. A

transversal model of
didactic research

Ebre 38

Battle of the Ebro,
Museography,

Iconography, Recreation,
Memory

Interdisciplinary study of the
battle of Raïmats with a focus
on didactic approaches and

memory

journalArticle 2000 Seaton, A.V.

“Another Weekend
Away Looking for
Dead Bodies . . . ”:

Battlefield Tourism on
the Somme and in

Flanders

Tourism Recreation
Research - Tourism effects of the First

World War

journalArticle 2018
Upton, A.;

Schänzel, H.;
Lück, M.

Reflections of
battlefield tourist

experiences associated
with Vietnam War
sites: an analysis of

travel blogs

Journal of Heritage
Tourism

dark tourism, battlefield
tourism, Vietnam War,

tourist experience,
mortality mediation, life
affirmation, meaning of
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First World War
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journalArticle 2010 Zhang, J.J. Brand(ing) Kinmen: A
tourism perspective
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identity, post-Cold War
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To verify that their method of data extraction was consistent with the research question
and the goal, the researchers separately extracted data from the first 10 trials and combined
them. Discussion between reviewers was used to settle any disputes that may have arisen.

3. Discussion, Challenges, and Opportunities for Battlefield Tourism

With the assembly of the findings and their classification based on similarity in mean-
ing, this procedure required the synthesis of findings to produce a set of statements that
represent that aggregate. To create a single comprehensive collection of synthesised find-
ings that can serve as the foundation for evidence-based practice, these categories were
then submitted for synthesis. The results are presented in a narrative style in cases where
textual pooling was not feasible. In the synthesis, only conclusive and reliable findings
were used.
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3.1. Economic Impact

Historical battlefield tourism generates significant economic benefits through tourist
spending and job creation. This kind of cultural tourism can also lead to the development
of infrastructure and services that benefit both tourists and local residents [40]. Already
in 2004, Gatewood and Cameron reported that the total economic impact of Gettysburg
National Military Park was USD 118.8 million per year. This included a multiplier effect of
2.24, bringing the total to USD 265.5 million per year. The economic impact was generated
by visitor spending, Park Service expenditures, and tax revenues. The study also found that
the park supported over 2000 jobs in the local area [41]. Analogously, Lee (2015) highlighted
that the Keelung Ghost Ceremony attracts one million visitors per year and generates
81 million New Taiwan Dollars on average [42]. Melstrom, ten years ago, indicated an
average individual willingness to pay for a battlefield trip ranging from about USD 8 to USD
25, depending on the site [43]. In addition, niche tourism types, such as battlefield tourism,
can promote tourism activities during low tourism seasons, which can help to support
local economies; however, it requires a balance between economic benefits and preserving
the site’s integrity, and sustainable practices and cultural preservation are necessary to
maximize the positive impact.

3.2. Visitor Expectations

The research discusses the importance of meeting visitor expectations in battlefield
tourism, including providing accurate information and interpretation, as well as creating
emotional connections to the site [44]. The landscaping of these sites can provoke interesting
and diverse interpretations, leading to a multi-layered remembrance. Vanneste and Winter
(2018) recommended that governance and policy should be connected from the “as is”
perspective, taking into account the attitudes and choices of visitors [10].

Battlefields are one of the most visited thanatourist sites, but visitors may not consider
themselves as ‘dark tourists’ or “thanatourists” [45]. Visitors come to these sites with
a range of motivations and preconceptions, including a desire to learn more about the
history of the site, pay their respects to fallen soldiers, and connect with their national
identity. Veterans, leisure visitors, collectors, preservationists, and educational groups
are the observable types of battlefield tour visitors [45]. Le and Pearce (2011) described
three groups of visitors to the DMZ in Vietnam: the first group is the smallest and consists
of battlefield tourism enthusiasts who have a personal connection to the Vietnam War
and tend to be older; the second group is the opportunists who are opportunistic in their
decision to visit and tend to be younger, well-educated, and on holiday in Vietnam; the
third and largest group are the passive tourists who are on holiday in Vietnam and are
more likely to have come on a group bus tour, with many being young, well-educated, and
visiting Vietnam for the first time [46].

Some visitors also come with preconceived notions about what they will see and expe-
rience on-site, based on family stories or media representations; this occurs, for example,
among visitors to Gallipoli [47]. Hyde and Harman (2011) outlined various motives for a
secular pilgrimage to the Gallipoli battlefields, including the search for spirituality, novelty,
relationship enhancement, adventure, escape, and experiencing worldly pleasures. Their
study also noted that young Australians and New Zealanders residing in the UK have
leisure tourism motives for visiting the site, while some travellers may visit to honour the
memory of a family member who fought and died there [28]. Furthermore, the pilgrimage
to Gallipoli can have a profound personal meaning for some travellers, and families can
seek closure by visiting the gravesite of a fallen soldier. Psychographic segmentation based
on the perception of these sites can inform promotional efforts, with intensive visiting
experiences recommended for those who perceive the site as part of their own heritage,
and guided tours recommended for those who do not [27].
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3.3. Best Practices

Chela and Griffin (2013) emphasise the importance of guides in helping visitors con-
nect with the site physically, intellectually, and emotionally. Chambers (2012) stressed the
importance of people interacting with specific battlefields, not just listening to or reading
speeches and ceremonies, in constructing memories of war [48]. By tailoring the inter-
pretation to meet the needs and interests, guides can help visitors connect with the site
in personal and emotional ways that improve their understanding of its historical signif-
icance [47]. Highlighting connections between the personal history and the destination
has been identified as an effective interpretation strategy for tour guides [49]. The domi-
nance of audiovisual displays reflects the need for visitors to be actively engaged in the
interpretational process. The visual experience is paramount, but interpretation should be
understood as a more multisensory experience [50].

Zhang proposed a conceptual framework for branding initiatives in battlefield tourism,
which includes top-down efforts by tourism planners and bottom-up contributions by local
entrepreneurs, residents, and tourists. His framework views this brand as a fluid and
dynamic idea that is constantly evolving through ongoing negotiations between state-
mandated branding efforts and the input of locals and visitors (26).

Lee (2015) insisted that managers of battlefield attractions must implement the story
marketing strategy, which encourages tourists to visit the attractions, enhances their emo-
tional experience, elicits curiosity regarding history, and increases their behavioural in-
tention to revisit [42]. Some site’s staff uses storytelling as a way to engage visitors and
create a more immersive experience [51]. The fusion of place and narrative is important
in providing visitors with a meaningful experience [50]. All aspects of the tour, from
accommodation through to the stories told by the guides, must be tailored to the differing
requirements of a grieving relative on the a ‘pilgrimage’ on the one hand and someone
who has a special interest in warfare and military history on the other [52]. Tour guide
interpretation affects tourist satisfaction and subsequently influences destination loyalty
for tourists. Tourists who perceive high playfulness and flow have stronger correlations
between tour guide interpretation, tourist satisfaction, and destination loyalty [49].

The tourism industry’s craving for new locations has prompted a reevaluation of the
battlefield concept, embracing both ‘real’ and ‘play’ aspects. The ’real’ refers to the actual
site of battle, while the ‘play’ includes reenactments of historical battles and alternative
history scenarios. This new perspective has become a significant attraction in numerous
countries [20]. Reenactments are organised to promote battlefields and share knowledge
from the past, but also to fulfill and satisfy the needs of the reenactors’ community itself.
Noivo et al. (2021) suggested that reenactment, and living history as part of the creative
experience that promotes an interactive, diverse, and more enriching contact with the local
culture, allows for all participants a cross-cultural experience where a deep understanding
of communities and a common cultural awareness are widely promoted [53]. In fact,
visitors may want more interactive experiences or opportunities to engage with local
communities [22]. This can extend the tourist season, promote a tourist destination, and
generate extra money for an area or local communities [54].

The preservation of battlefields as national parks or monuments, combined with
effective museum networks, can help share the stories and impact of past conflicts with
future generations [20]. Visual ethnography can be used to enhance tourism learning
experiences as well [55]; the authenticity of locale can be enhanced by the use of artefacts,
but the replacement of reality with simulacra shows how the copy can often be as mystical
as the real object [50].

3.4. Challenges

To effectively manage battlefield sites, site managers must address both the challenges
and opportunities presented by the tourist-pilgrim dichotomy. By recognising and catering
to the diverse motivations of visitors, managers can create experiences that balance different
interests while preserving the cultural and historical significance of the sites. Providing
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educational programs, interpretive materials, and well-planned tours can allow visitors to
connect with the past and gain a deeper appreciation of the importance [45].

Managing tourism in contexts where history is contested involves big challenges such
as the ownership or control of public memory and the disconnect between the desire of
tourists to express political identity and a country’s choice of how to (or not to) memorialise
past events [56]. Due to its particularities, the Japanese case is very remarkable: the
rewriting of history to deny wartime atrocities is a significant problem for the study
of Japanese battlefield tourism. Cooper (2007) suggested that censorship imposed on
traditional sources of information may have led to a desire among younger generations
of Japanese to negate this censorship by visiting sites of historical significance [57]; taboos
regarding the war are not as strong as they once were, and visitors are more willing to
speak about and understand the experiences of both sides of the war [10]. The process
of transforming specific areas into monuments can aid in establishing them as symbolic
places, such as the Raimats battlefield in Spain: various events advocating for democratic
values, freedom, and opposing fascism have taken place in the vicinity of the monument,
which have been initiated by civil society [58].

Battlefield tourism, like all heritage tourism, is always about the ways in which
the present makes use of the past [59]. Balancing nationalistic sentiments with a more
cosmopolitan approach to heritage interpretation can be complicated [51], even if battlefield
tourism has the ability to promote cross-cultural understanding and appreciation [40].
Tourism, as a peace-making activity, can allow people to see other cultures and learn to
appreciate our similarities, rather than focus on our differences [60]. McDonald (2019)
described how the modern Japanese state created places of memory to foster a shared sense
of identity and collective memory among the newly constituted Japanese nation [61]. Brown
and Ibarra (2018) explored how visiting memorials associated with the Spanish Civil War
can reenergize political commitment and contribute to knowledge on how identity shapes
and is shaped by tourist activity [56]. Partnerships aimed at promoting reconciliation
can also provide alternative locally meaningful experiences [26]. A significant risk is that
organised battlefield tourism may trivialise both the idea of pilgrimage and the wartime
sacrifices of the dead [30].

One of the major challenges in preserving battlefields is the encroachment of urbani-
sation. Many historic sites, such as those from the American Civil War, are being lost or
threatened by redevelopment. However, the increasing popularity of battlefield tourism
presents opportunities to raise awareness and generate resources for preserving these sites
as important cultural and historical landmarks [20]. Despite the unexpectedly positive
outcomes of dissonance management on battlefields, heritage management could nev-
ertheless be improved and designed in a sustainable manner [27]. The participation of
local communities and the promotion of cooperation networks facilitate the structured and
sustained development of a battlefield tourism attraction, with creative tourism as a key
factor [53].

4. Conclusions

This research aimed to explore the phenomenon of battlefield tourism in detail, in-
cluding its economic and educational impacts as well as the challenges and opportunities
associated with managing tourism at these historic sites. Our findings indicate that bat-
tlefield tourism generates significant economic benefits through tourist spending and job
creation, but also poses challenges in preserving cultural heritage and managing visitor
expectations. Best practices for battlefield tourism include employing knowledgeable tour
guides, using storytelling to engage visitors, and promoting interactive and immersive
experiences such as re-enactments. By implementing these best practices, industry profes-
sionals can better manage battlefield tourism and promote a more nuanced understanding
of this form of travel.

Visitors come to battlefield sites with a variety of motivations and expectations that
should be considered when designing tours and promotional efforts. Meeting visitor ex-
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pectations can be achieved by providing accurate information and interpretation, creating
emotional connections to the site, and offering tailored experiences to different visitor groups.

Managing tourism in contested historical contexts is a complex challenge as it in-
volves balancing nationalistic sentiments with a more cosmopolitan approach to heritage
interpretation. Battlefield tourism has the potential to promote cross-cultural understand-
ing and appreciation but can also run the risk of trivialising the sacrifices made during
wartime. Partnerships aimed at promoting reconciliation and involving local communities
can provide alternative, meaningful experiences for visitors.

Limitations of this study include the reliance on the existing literature and case studies,
which may not capture the full range of battlefield tourism experiences and best practices.
Future research could involve primary data collection through surveys, interviews, or
observational studies to gain deeper insights into visitor motivations, expectations, and
experiences. Additionally, the investigation of more diverse battlefield sites across different
historical contexts and regions would help provide a more comprehensive understanding
of the challenges and opportunities in managing this form of tourism.

In conclusion, battlefield tourism presents both economic and educational benefits,
as well as challenges related to cultural heritage preservation and visitor expectations
management. By adopting best practices and promoting sustainable, responsible, and
respectful approaches to battlefield tourism, this form of travel can positively contribute
to local economies, education, and cultural preservation. Future research should con-
tinue to explore innovative ways to improve visitor experiences and promote sustainable
management practices in this growing tourism sector.
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